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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III - Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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Departmental Performance Reports 2006—2007 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2006-2007 
Estimates available at http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp). These principles 
are the conceptual foundation upon which the reports are prepared and they are consistent with 
current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans and expected 
results. It focuses on results by reporting not only the activities and outputs achieved, but also the 
progress made towards achieving outcomes - the enduring benefits for Canadians and Canadian 
society. It sets performance in context, associates performance with plans and expected results 
(explaining any changes), and discusses the key risks and challenges that affected organizational 
performance. An effective performance report has strong linkages between resources and results 
to show what was achieved through the sound stewardship of public funds. It also reports on 
results realised in partnership with other governmental and non-governmental organisations. 
Finally, the report is credible because it uses objective, evidenced-based information to 
substantiate the performance reported. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2006-07, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2006-07 serves as a guide to the 90 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the relevant Departmental Performance Reports, which contain 
additional information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 
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I: Departmental Overview 


A. Message from the Registrar 


Performance Reports have a tendency to focus on new and unusual achievements and to gloss 
over accomplishments in ongoing activities. For the Office of the Registrar, which has a stable 
mission from year to year, it is of primary importance to underline its notable performance in 
attaining its ongoing goals and objectives and secondly to highlight the results achieved in 
dealing with special challenges. 


Expected results in ongoing strategic priorities were met or exceeded as demonstrated by the 
statistical evidence regarding workload and by feedback regarding quality of service. 


With respect to special initiatives, the highlight of the year was the report resulting from the 
Registry survey on client satisfaction. It indicated clearly that the services offered to litigants 
meet their needs and rated the staff as courteous, accessible, knowledgeable and efficient and as 
providing high quality information. These ratings reflect the high caliber of all of the staff of the 
Supreme Court and their dedication to the work of this national institution. 


The survey also canvassed litigants’ requirements and preferences with respect to modes of 
service delivery, confirming that service in-person, by telephone, by mail and on- line is 
expected. This result well illustrates the on-going challenge facing the Office of the Registrar 
of maintaining numerous channels of communication, both from a human and a financial 
perspective. Clearly, multi-channel communications will be required for the foreseeable future 
to appropriately serve the Court’s internal and external users. The Office of the Registrar will 
build on this year’s successes, such as the new Library Management Service, with next year’s 
anticipated successes, such as posting factums on the Court’s website. 


The Office of the Registrar derives its successes from the foresight and motivation of its staff to 
pursue new avenues to deliver services, while maintaining highly reliable processes and systems. 
Next year’s challenges in this regard will be particularly daunting as we will be moving from 
years of planning towards the implementation of the Court Modernization Program, a program 
consolidating four major projects: Courtroom AV/IT, Electronic Document and Records 
Management System, Electronic-Filing and Word Processing. This modernization initiative will 
profoundly transform internal processes and enhance service delivery. 


Success will require competent and dedicated staff. The Public Service Employee Survey 
confirmed that the Court can rely on such. However, in order to maintain this situation, it is 
necessary to devote effort to the retention and recruitment of a workforce to meet the 
requirements of a modern court. We hope that the implementation next year of an integrated 
human resources and business plan, which has also been in the planning stages, will help the 
Office of the Registrar in this regard. 


I am confident that the staff is ready and proud to rise to the occasion in its dedication to serve 
the Canadian population. 


0 Se RS PD ae es Oe Ses Se ae PEN Ree ec ee 
Departmental Overview Page -1- 


B. Management Representation Statement 


Management Representation Statement 


I submit for tabling in Parliament, the 2006-2007 Departmental Performance Report 
(DPR) for the Supreme Court of Canada. 


This document has been prepared based on the reporting principles contained in the 
Guide for the Preparation of Part III of the 2006-2007 Estimates: Reports on Plans 
and Priorities and Departmental Performance Reports: 


It adheres to the specific reporting requirements outlined in the Treasury 
Board Secretariat guidance; 


It is based on the Supreme Court of Canada’s approved Strategic Outcome 
and Program Activity Architecture that were approved by the Treasury 
Board; 


It presents consistent, comprehensive, balanced and reliable information; 


It provides a basis of accountability for the results achieved with the 
resources and authorities entrusted to it; and 


It reports finances based on approved numbers from the Estimates and the 
Public Accounts of Canada. 


Name: 
Anne Roland 


Tittle; Registrar 


Dae: Sedhaades 2,200 2 


age -2- Supreme Court of Canada 


C. Summary Information 


Reason for Existence 


As the final court of appeal, the Supreme Court of Canada serves Canadians by 
leading the development of common and civil law through its decisions on questions 
of public importance. The mandate of the Supreme Court of Canada is to have and 
exercise an appellate, civil and criminal jurisdiction within and throughout Canada, 
which it meets by hearing and deciding cases of public importance. In accordance 
with the Supreme Court Act, the Supreme Court of Canada consists of the Chief 
Justice and the eight Puisne Judges. 


The Office of the Registrar of the Supreme Court of Canada exists to provide the full 
gamut of services the Court needs in order to hear cases and render decisions, and 
serves as the interface between the litigants and the Court. The focus of this report is 
| the Office of the Registrar of the Supreme Court of Canada. 


More detailed information on the Court’s responsibilities, the hearing process and 
judgments is available on the Internet (http://www.scc-csc.gc.ca). 


Financial Resources ($.million 


2006-2007 


28 


Planned Spending Total Authorities Actual Spending 


Human Resources (Full Time Equivalents) 


2006-2007 
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Status on Performance 


Strategic Outcome: To provide the best possible decision-making environment for the Supreme Court of 


Canada. | 
2006/07 | _ 


Actual Spending 
($ million) 


Performance Planned Spending 


Status 


Program Activity - 


Priority and Type 
Expected Result 


($ million) © 


Exceeded 
expectations 


Process hearings 
and decisions- 


1. Process cases 
without delay 


(ongoing) 


>» Independence 
of the Court 


Process 
hearings and 
decisions 

promptly 


2. Provide 
information 


(ongoing) 


Process hearing and 
decisions - 


Successfully met 


> Access to 
Court services 


Access to 
information 


3. Manage risk Process hearings Successfully met 


(previously and decisions - 
committed to in Cael 
2004/05) rie 


management 


4. Build capacity 
(previously 
committed to in 
2004/05) 


Process hearings 
and decisions - 


Successfully met 


> Productive 
workforce 


D. Summary Departmental Performance 


Operating Environment and Context 


The environment within which the Office of the Registrar must carry out its activities is 
continually evolving. The legal environment is becoming increasingly complicated and 
technological advancements place ongoing pressure on the Court to update its facilities and 
services. In addition, the Office of the Registrar is faced with greater public demand for 
information and services, all in the context of a changing and highly complex judicial 
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environment. The globalization of the law, democratization, human rights issues and the 
Canadian Charter of Rights and Freedoms create an environment where the Court is regularly 
faced with high profile issues for resolution. The pressure on the Court to “get it right” is 
unrelenting and daunting, which in turn places significant demands on the staff of the Office of 
the Registrar who are required to undertake in-depth research and analysis, respond to requests 
for information from the public and media, and provide assistance to the litigants and lawyers. 


Changes and trends in court administration include: 


Reduced caseload of the Court. The workload of the Office of the Registrar in terms 
of caseload has been very stable over the last 10 years (around 90 appeals and 600 leave 
applications per year). However, in 2006, the number of cases decreased to about 80 
appeals heard and 506 applications. The impact of the reduction in applications for 
leave will be reflected in the number of appeals heard in 2007. It is not likely that this 
reduction in caseload will be permanent. In general, cases have become more complex. 


Continued focus on electronic exchange of information. Electronic tools continue to 
be more prevalent in the way courts are interfacing with the public as well as in the 
manner in which courts exchange information. There is an increasing and continuing 
expectation from stakeholders for electronic access (e.g., in the courtroom, library). 
Courts are adopting different e-filing practices depending on the nature of their 
caseload. The number of electronic cases from the lower courts is increasing. This 
highlights the need for greater interoperability with court users and between courts, and 
has important implications regarding public access to court files, and the development 
of common information standards with respect to e-filing and how judicial information 
is created, kept and moved through the court system. 


Changes regarding access to court records. A Model Policy on access to court 
records was issued by the Canadian Judicial Council in August 2006. Recent legislative 
changes, such as new privacy legislation, have implications in terms of privacy and on- 
line access to court information. The Office of the Registrar undertook a project to 
adapt the Model Policy and develop a policy for electronic access to appeal factums 
that would be suitable to the requirements of the Court. A draft policy was developed 
and should be implemented during the next Fiscal Year. 


Increasing number of cases involving secrecy, privacy and security concerns. 
There is. more sealing of documents. Practices and policies vary between provinces and 
courts, and the SCC must be able to deal with these differences. This has implications 
in terms of the ability of the Court to identify and manage sensitive court files, and 
requires a more integrated approach by the Court, greater adaptability, increased 
tightening up of our processes, additional safeguards in our case management system, 
and greater staff awareness. The Court has implemented policies and procedures to 
handle sensitive Court information. 


Increased sharing of information on processes and practices between courts. 
Increasingly, courts are sharing their experiences, on such matters as e-filing, 
performance measurement, etc., in a more honest and forthcoming fashion and at an 


eee 
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earlier stage, including successes, failures, and lessons learned. For example, the Office 
of the Registrar is increasingly working in close collaboration with other legal 
communities on e-filing and information and data management. These exchanges of 
information have become more structured, through such mechanisms as the Association 
of Canadian Court Administrators (ACCA), and the creation of other venues such as a 
Canadian Court Centre of Technology (CCCT). 


Benefits to Canadians 


The importance of the Court's decisions for Canadian society is well recognized. The Court 
assures uniformity, consistency and correctness in the articulation, development and 
interpretation of legal principles throughout the Canadian judicial system. Its jurisdiction is 
derived from the Supreme Court Act and other Acts of Parliament such as the Criminal Code. 


During 2006, the Court considered roughly 500 applications for leave to appeal, heard 80 
appeals, and rendered judgment in 79 appeals. The following table shows statistics on the 
Court’s caseload for the past ten years. 


Caseload 1996 to 2006 


199 G ROOT AMUSO ST S99 2000 200120072 003 mez 004 2005 2006 


Cases Filed 
Complete applications for leave to appeal 561 637 604 585 
43 34 


Applications for Leave 
Submitted to the Court 


Total number 


The Office of the Registrar of the Supreme Court of Canada benefits Canadians by providing the 
services that the Court requires to hear cases and render its decisions, by providing information 
and giving access to the Court and its services, by processing hearings and decisions promptly, 
and by assuming a leadership role within the legal community. 


By providing information and facilitating access to information on the Court, the Office of the 
Registrar ensures that: 


* Litigants and the legal community are well-served; 
* The general public is well-informed of the workings and decisions of the Court; 


* The media can report on Court decisions and their effects in a fair and impartial manner; 


eT ee ee eee 
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and 
* The work of the Court becomes better understood both nationally and internationally. 


The responsive and efficient service provided by the Office of the Registrar to litigants and the 
legal community means smoother legal proceedings, better use of public funds, and less stress on 
litigants and employees. 


As the highest court in Canada, the Supreme Court of Canada sets precedents for other courts 
and tribunals. The Office of the Registrar plays a leadership role in court management. The 
Office of the Registrar benefits the federal, provincial and international judicial communities 
through the exchange of information and best practices on various topics such as case 
management, e-filing, and reporting of decisions. 


Overall Results of the Office of the Registrar 


The Office of the Registrar was generally successful in meeting expectations identified in its 
2006-2007 Report on Plans and Priorities. Section II of this report provides more detailed 
information on results; however, the highlights are included here, as follows: 


i Process cases without delay. The Office of the Registrar continued to make 
improvements in the time lapses between the filing of application for leave and the 
decision between application for leave, and the date leave granted (or date notice of 
appeal as of right filed) and hearing. However, the elapsed time between the hearing and 
judgment increased for the second year in a row. This priority is also measured by 
feedback regarding quality of service. The Office of the Registrar engaged a private 
sector firm in 2006/07 to conduct a client satisfaction survey of recent Registry Branch 
clients, including counsel, agents and self-represented litigants. The overall feedback 
from clients was very positive, with three out of four respondents indicating they were 
“very satisfied” with the service they received, and virtually all respondents (99%) 
stating they were “satisfied” or “very satisfied”. 


we. Provide information. This priority is focussed on the provision of information to 
stakeholders outside of the Office of the Registrar (such as the public, the media and the 
legal community) as well as to internal users, and as such is addressed by a wide range of 
activities. Overall, considerable progress has been made in this area. The survey 
conducted of Registry Branch clients (see paragraph above) reflects positively on the 
Office of the Registrar’s efforts in this area. A draft policy for electronic access to appeal 
factums was developed, a special web portal for self represented litigants is near 
completion and detailed specifications for access to electronic records in the Courtroom 
during the hearing of an appeal have been finalized. Internally, progress was made 
through commencement of work on an enhanced information management infrastructure. 
Finally, the Office of the Registrar was a key player in the planning and organization of 
the 2006 Annual General meetings of the Association of Canadian Court Administrators 
(ACCA) and the Association of Reporters of Judicial Decisions, which offered a further, 
if informal, means of providing information on the Court. 
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A key achievement was the development of a file classification plan, which is an 
important component of the Office of the Registrar’s planned Electronic Document and 
Records Management System (EDRMS). 


oF Manage risks. The Office of the Registrar has made progress towards this priority by 
implementing an integrated approach for identifying, assessing and managing all risks 
facing the Court and the Office of the Registrar. Security continues to be a key concern 
in terms of risk management, and the Office of the Registrar continually reviews and 
revises the security regime. Key activities undertaken during 2006/7 include: 


* Development of a security policy which will be finalized in the new year. 


* Approval of the Business Continuity Plan framework & detailed Business Continuity 
Plans. 


¢ Submission of Management of Information Technology Security (MITS) report. 


A significant risk over the past number of years has been the age and condition of audio 
visual equipment in the Courtroom, and the absence of modern information technology 
equipment. The audio visual equipment, while being regularly maintained, is old, and has 
had service problems which have lead on occasion to some operational issues. The 
absence of information technology equipment has left the Court lagging behind lower 
courts, and has resulted in a continuous reliance on paper-based means of presenting 
cases. Both of these issues have been recognized, and in October 2006 with receipt of 
Effective Project Approval, the Office of the Registrar launched the Courtroom Audio- 
Visual / Information Technology Project, which is addressing these concerns. 


4. Build capacity. This priority includes a number of elements, and progress was made in 
each of these as follows: 


a. People capacity: The Office of the Registrar has a motivated and committed 
workforce, as is demonstrated by consistently positive Public Service Employee 
Survey results. However, recruitment and retention of staff with the required skills 
continues to be a challenge. In addition, the Office of the Registrar devoted 
considerable efforts towards the enhancement and formalization of a Human 
Resource planning process. At the end of the fiscal year, the Office of the Registrar 
was very close to completion of the first draft of the resulting Human Resource plan. 
Another priority was the integration of Human Resource and business planning. For 
the first time, Human Resource considerations were a formal part of the individual 
sector business planning processes. Work remains, however, in order to have an fully 
integrated (i.e., including Human Resource and asset considerations) business plan 
for the Office of the Registrar as a whole. 


b. Information management / technology capacity: Many enhancements were made to 
the Office of the Registrar’s information technology infrastructure aimed at 


increasing the infrastructure capacity and increasing alignment with Treasury Board 
Secretariat requirements and industry standards. The back-up process and related 
tools were upgraded and enhanced, a new Storage Area Network was acquired to 
prepare for the implementation of the Court’s EDRMS solution, upgrades to the 
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Active Directory were planned, and Business Continuity and Resumption Plans were 
fully reviewed and updated. Many IT security upgrades were implemented in line 
with the Management of Information Technology Security Standard (MITS) and the 
availability and reliability of IT systems remained high. The EDRMS allows the 
initiation of an interface design between the new product and the existing Case 
Management System using a new development framework (.Net) and which 
corresponded to the development of metadata standards, the refinement of the Office 
of the Registrar’s information classification plan and retention and disposition 
schedules, and the revamping of some operational processes to maximize 
efficiencies in an electronic context. The introduction of a significant amount of new 
technologies and products brought a need for revamping the existing IM/IT 
processes, which were reviewed and adjusted in line with the Information 
Technology Information Library Standards and best practices. Finally, the 
introduction of digital audio visual technology in the courtroom provided the Office 
of the Registrar with an opportunity to achieve a greater degree of integration 
between its information technology infrastructure and audio visual products, which 
will facilitate management and sustainability. 


A key focus for building capacity was the ongoing upgrade to the Library 
Management System to enable the Court and the staff of the Office of the Registrar 
to filter and search through the hybrid print and electronic legal collections in the 
Library. A new online catalogue was launched in both intranet and internet versions 
(for access by the general public) in May 2006, and in December 2006 and January 
2007, open URL software and a federated search engine were integrated to enable 
seamless searching across multiple formats. 


c. Processing capacity: The Office of the Registrar continued to focus on service 
improvement and performance measurement during 2006/07. To improve efficiency 
and enhance functionality, particularly with respect to the flow of electronic records 
the Office of the Registrar embarked in the winter of 2006/07 on a major court 
modernization program, consolidating the courtroom systems AV/IT Modernization 
Project, the E-filing Project and the Word Processing Upgrade Project. In the 
Library, as a result of the implementation of the new Library Management System, a 
number of products previously distributed in print format, have been re-engineered 
to allow for electronic distribution to Members of the Court and staff of the Office of 
the Registrar. Enhanced Tables of contents are added to records to improve the 
search experience, and journal contents services are delivered in electronic format 
and linked to full-text online. 


d. Facilities: Progress towards completion of the two projects identified in the 
2006-07 RPP was mixed. Effective Project Approval and funding for the 
Courtroom Audio Visual and Information Technology Project were received. 
The requirements and design phase of the project was completed, followed by a 
successful “proof of concept” or pilot to ensure the feasibility of the design. 

By the end of the year, the acquisition of the equipment, furniture and software 
required was well underway. The project to redesign and refit the East Entrance 
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was underway in November 2006 when service problems were encountered, ultimately 
forcing a suspension of work in January 2007. Construction resumed in the new year 
with a new contractor, and is expected to be completed by fall 2007. 


E. Link to Government of Canada Outcome Areas 


The Supreme Court of Canada is at the apex of the judiciary branch of the Canadian government, 
and a fundamental institution in the Canadian democracy. It is aligned with the Government 
Affairs outcome area as found in the Whole of Government Framework, as it supports all other 
outcome areas. 
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II: Performance by Strategic Outcome and Results 


The Office of the Registrar of the Supreme Court has a single strategic outcome - fo provide the 
best possible decision-making environment for the Supreme Court of Canada. This single 
strategic outcome is supported by one Program Activity - Process hearings and decisions, 
defined as the provision of services the Court must have to render its decisions as the Court of 
last resort. The principal responsibilities of the Office of the Registrar are to provide a full range 
of administrative and support services to the Judges and to manage cases coming to the Court. 


The planned results in support of this are: 

¢ To process hearings and decisions promptly; 

¢ To ensure the independence of the Court as an institution within the framework of sound 
public administration; 

¢ To improve access to the Court and its services; and 

¢ To provide the information base that the Court needs to fulfill its mandate. 


The performance management framework of the Office of the Registrar also includes 
performance indicators related to a Productive Workforce and Sound Management. The 
following table identifies the performance indicators applicable to each expected result. 


| Performance indicator _ 


Expected result 


¢ Feedback regarding quality of service 
* Quality of technology 

¢ Elapsed time for processing cases 
Quality of library services 


Process cases promptly 


Independence of the court — 


Access to Court services 


Perception of institutional independence 
Identification of potential conflict of interest 


¢ Time to respond to requests for information ’ 

¢ Effectiveness of rules 

* Quality of protocol services 

¢ Quality of electronic access to Court services and 
information 

¢ System availability 

¢ Provision of media access 

Physical security 


Access to case information 

* Quality of storage, retention and preservation of 
Court information 

Library collection 


Access to information 
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Performance indicator 


¢ Motivated and committed workforce 
¢ Skilled workforce 


° SO to AE Ee Bt Accountability 
Framework (MAF) 


Expected result 


Productive workforce 


Sound management 


The remainder of this section reports on the Office of the Registrar’s performance against each 
indicator. 


A. Expected Result: Process cases without delay 


Since the fundamental and on-going priority of the Supreme Court is to hear cases and render 
decisions, it follows that the ultimate and fundamental priority of the Office of the Registrar is to 
process cases without delay. Key performance indicators are feedback regarding quality of 
service, elapsed time for processing cases, the quality of technology in place, and the quality of 
library services. : 


Feedback regarding quality of service. Stakeholder satisfaction is monitored on a qualitative 
basis through feedback from the Judges and the legal profession. During 2006/07, this was 
supplemented by a formal survey of clients’ (counsel, agents and self-represented litigants) 
satisfaction with various Registry Branch services, including assessment of the scope, quality, 
efficiency and effectiveness of the services and information provided. 


. Feedback from the Judges. The Registrar regularly confers with the Judges to 
assess their level of satisfaction regarding the quality and timeliness of 
professional and administration services provided to them by Court staff. 
Feedback has generally been very positive. The Judges are anxious for the Court 
Modernization project to be completed. 


° Feedback from legal community. The Registrar regularly meets with external 
legal agents to obtain feedback on service delivery. For example, feedback is 
obtained through the Canadian Bar Association/Supreme Court of Canada 
(CBA/SCC) Liaison Committee, as well as committees such as the Court Ottawa 
Agents Practice and Procedures Committee (COAPP) and other informal 
communications with the legal community. The overall level of satisfaction is 
high. Key ongoing requirements from counsel are the need for responsive and 
efficient service, and the demand for electronic access to information. 


° Feedback from clients. A survey of Registry Branch clients was conducted 
between February Ist and 23 2007. The full list of 299 clients appearing before 
the Supreme Court in 2006 was contacted to complete the survey, with 178 (or 
60%) responding. Clients were asked to provide feedback on the quality of 
Registry Branch services, hours of operation, communication channels, Registry 
Branch staff, and the SCC website. Their feedback was very positive. Three out 
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of four respondents stated they were “very satisfied” with the service they 
received, while virtually all respondents (99%) were “satisfied” or “very 
satisfied”. Hours of operation were deemed acceptable, while a small percentage 
would prefer longer service hours. Most clients use the phone or online 
communication channels, but satisfaction is higher among those who use in- 
person, fax or mail. Registry Branch staff were deemed to be courteous, 
accessible, knowledgeable and efficient, and to provide high quality information. 
Virtually all respondents were “satisfied” or “extremely satisfied” with the calibre 
of Registry staff. The Court website was viewed positively, although not as 
strongly as other service areas. Areas for improvement were found to be the 
Rules of the Supreme Court of Canada, which could be more complete and clear, 
as could the guidelines for preparing the electronic copy of the factum on appeal. 
Evidence also indicated a requirement to take steps to ensure the most commonly 
used communication channels, particularly the online channel, provide the same 
level of service as the more traditional, yet less complex, channels. 


In 2006-07, the Library participated in the LibQual+ Canadian Consortium 
benchmarking survey, as part of four Canadian government libraries involved in 
this major service quality study of over 200 academic and research libraries. The 
LibQual+ survey evolved from a conceptual model based on the SERVQUAL 
instrument, a popular tool for assessing service quality in the private sector. Only 
internal clients were surveyed. Results will be evaluated in 2007-08 and used to 
develop innovative ways to improve library service. 


The Office of the Registrar refined a number of business processes during 2006-2007, for 
example: 

° The latest revision to the Rules of the Supreme Court of Canada was 
drafted and adopted, and training materials were provided for the Judges, 
court staff and outside counsel. The changes have been implemented 
without any difficulties. 


° A comprehensive procedures manual for all Registry operations was 
finalized. 

° A comprehensive guide for conducting media lock ups on the release of 
selected Court decisions was written and adopted. 

: Court case and administrative records management were consolidated 
under a single manager. 

° The workflow for the production of the Bulletin of Proceedings, in its new 
bilingual format, was improved. 

: A Program Management Office was created to coordinate activities of 


four major projects : Courtroom AV/IT, EDRMS, E-Filing and Word 
Processing software upgrade. 


° A communications services function was created, consolidating 
communications activities and accountabilities from various branches and 
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laying the ground work for a communications centre of expertise. 


. Implementation of open URL software and federated searching to enable 
searching across the hybrid print and electronic legal collections in the 
Library. | 

° Redesign of the Library intranet to conform to common look and feel 
standards. 

. Implementation of library self-circulation kiosks and automation of 


interlibrary loan services to external libraries were integrated with the 
Library Management System (LMS). 


Elapsed time for processing cases 


The Office of the Registrar maintains monthly statistics on the Court’s caseload and backlog, 
and produces a public annual statistical report. Detailed information on the case load is also 
available on the Court’s Internet site (http://www.scc-csc.gc.ca). The number of leave 
applications that are waiting and ready to be submitted has been maintained at a stable level of 
under 70 cases. Over 90% of leave applications were decided within six months of filing. 


Average time lapses over time for processing cases in 2006 are shown in the table below. The 
average time between filing an application for leave and the decision decreased slightly in 2006. 
The average time between the date leave is granted and the hearing decreased more significantly. 


The average time between the hearing and the release of the judgment increased in 2006, 
representing the second consecutive year this has increased. 


1996 | 1997 | 1998 |1999] 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 
Between filing of application for leave and 


decision on application for leave re ae es 3:90 S32 bas 4.3 Py Sed wae ee i eer 


Average Time Lapses (in months) 


Between date leave granted (or date notice of 
appeal as of right filed) and hearing LES pel0,9% vl. Ope UES Sy £11451 Oe SH Tat 


Between hearing and judgment She PE 20 a eS 5.6 5:68 aoa 4 as A!) 


Quality of technology 


Information technology continued to be a major focus during 2006-2007. Existing technology 
groupings include standard office/desktop tools, courtroom technology (e.g., Audio Visual 
equipment), in-house applications such as the Case Management System, off-the-shelf 
commercial applications (e.g., Human Resource Information System (HRIS), Free Balance, 
Library Management System), security, web applications and support hardware and 
infrastructure. Major projects are underway to introduce an enterprise-wide EDRMS, to support 
electronic filing, to upgrade the Court’s word processing software, to completely revamp the 
Courtroom’s audio visual systems and to introduce information technology to the courtroom, in 
addition to regular ongoing updates and upgrades to IT infrastructure and desk top applications. 
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Quality of library services 


In addition to serving the Supreme Court, the Library provides services to lawyers appearing 
before the Court, to the Federal Courts (Federal Court of Appeal, Federal Court, Tax Court of 
Canada), to members of the Bar and, by special permission, to others in the legal field. Through 
a variety of resource sharing agreements with Law Society and Courthouse Libraries and 
through inter-library loan networks, the Canadian public is able to benefit from the historical and 
current legal collections in common and civil law. In 2006-2007, the second phase in the 
renewal of the Library Management System was made a priority, to ensure that the Court’s 
library users would have the required functionality to effectively access the extensive hybrid, 
print and electronic collections. Use of the interlibrary loan system was heavily promoted to law 
libraries across the country. Seamless access to electronic and print journals was made possible 
through the introduction of open URL technology, while a federated search engine enables 
Library users to search across multiple data bases and the internet. 


B. Expected Result: Independence of the Court 


At the apex of the judiciary, the Court decides cases of public importance that affect Canadian 
citizens and governments. In this context, the Office of the Registrar must ensure that the 
institutional independence of the Court is clearly safeguarded within the framework of sound 
public administration. 


Perception of institutional independence 

Appropriate arms-length relationships must be maintained with Parliament, the Department of 
Justice and the Central Agencies. The Registrar regularly confers with the Judges to assess their 
level of comfort that the Supreme Court is maintaining its institutional independence. The 
Office of the Registrar also receives informal feedback from ongoing relationships with 
international, federal and provincial jurisdictions, and takes action where appropriate. 


The Court indirectly supports its institutional independence by its active participation in the 
international community of judges and jurists, and by acting as a focal point for foreign visitors 
interested in the administration of justice in Canada. The Court's jurisprudence is regularly 
considered by courts in other countries. The Court receives and organizes visits for many 
delegations from the four horizons, for sharing of information on modern court management 
processes (59 official visits were held in 2006). Office of the Registrar staff and the Judges have 
also been participating actively in international associations by providing a selection of decisions 
~ from the Court's database for distribution to their members and attending their meetings to 
discuss issues of common interest. 


Identification of potential conflict of interest 


The Office of the Registrar has put in place controls to identify and track potential conflicts of 
interest on the part of the Judges, the Registrar and the Deputy Registrar. The Rules of the 
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Supreme Court of Canada have been amended to require litigants to advise the Court of any 
perceived potential conflict of interest when filing documents. An automated tracking system 
ensures that Judges are not placed in a situation of perceived conflict of interest. 


C. Expected Result: Access to Court services 


The Office of the Registrar must ensure that the Court is accessible and that it provides services 
and information to litigants and counsel in a timely manner. The survey on Registry Branch 
services (summarized in Section A., above) provided useful feedback on how clients view the 
accessibility of Court information. 


Time to respond to requests for information 


In large part requests for information were answered within established service standards. 
Feedback from stakeholders has been positive. There were few complaints. Improvements have 
also been made to the web site to facilitate access to information on a self-serve basis. 
Enhancements made during 2006-2007 include media web portals, an educational web portal 
and video, information management business rules for Judges’ papers and a reworked University 
of Montreal web site for Court decisions (Lexum). 


General enquiries and requests for information by the public are increasing, resulting from a 
better-informed and demanding public and from the captivating issues debated in Court cases. 
The number of phone calls, e-mails and letters from the general public are more demanding. In 
2006, the Court Records staff responded to 2,719 requests from internal and external clients for 
information on Court related files and documents, and 7,125 files or parts thereof were retrieved 
for these clients. Through improved statistical reports, Court Records is now able to monitor 
service standards. Over 95% of requests were dealt with within the established service standard 
of 48 hours. Phone calls at the Registry were also answered within established service levels by 
the receptionist. Only 6.7 % of the calls over a sample eight week period went to Registry voice 
mail. All calls, however, were returned within one business day. Further, Court Operations staff 
must maintain current and complete information regarding the progress of all cases before the 
Court, parties and counsel involved, hearing timetables and all decisions on motions, 
applications for leave to appeal and appeals on the Court's public Internet site, as well as 
announcing major events in a case and upcoming schedules in news releases. As well Court staff 


publishes in house and on the internet the Bulletin of Proceedings and the official Supreme Court 
Reports. 


As is found to be the trend in most courts across the country, there are an increasing number of 
self represented litigants coming to the Court, as is shown in the table below. These litigants 
need more assistance than those who have counsel, putting extra demands on staff. In 2006, 299 
letters were sent to self represented litigants, 50 of them included information kits to assist them 
in putting together their application for leave to appeal. 
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Effectiveness of rules 


Ongoing revisions are made to the Rules of Practice of the Supreme Court of Canada. These are 
drafted after consultation with outside lawyers on the Court Ottawa Agents Practice and 
Procedures Committee (COAPP) and the Canadian Bar Association/Supreme Court of Canada 
(CBA/SCC) Liaison Committee. A major overhaul of the rules was done in 2002. Since then, 
suggestions for minor adjustments have been collected and revisions proposed; these came into 
force in October 2006. Overall, Court rules are effective and up to date. Feedback from the 
COAPP and CBA/SCC Liaison Committee is generally positive. Recommendations for 
improvement from the Registry survey will be addressed next year. 


Quality of protocol services 


Protocol services include organizing special events of the Court (including receptions, dinners, 
conferences, lectures, and unveilings), receiving dignitaries and visitors officially invited by the 
Court (national and international), and providing assistance to Judges when travelling 
internationally on behalf of the Court. Overall, the feedback regarding the protocol services has 
been positive. Events are perceived to be successful. No major concerns have been identified, 
and service improvements are made on an ongoing basis. 


Quality of electronic access to Court Services and Information 


The Supreme Court web site continued to be the object of enhancements that aimed at improving 
the timely availability of information about cases and hearings. Bilingual summaries are 
prepared for each leave application and posted on the Court’s website, which is updated on a 
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daily basis, and therefore has current case information. Development of a web portal for self 
represented litigants commenced in 2006/07 to be implemented in 2007/08. Hard copy 
instruction packages were also updated. The Office of the Registrar continues to be fully 
committed to its phased approach to e-filing, with the intention of having all appeal documents 
e-filed for all Fall 2008 cases. 


Systems Availability 


A key concern is the dependability of audio-visual systems in the courtroom. Short term fixes 
were implemented in 2005-2006 and 2006-2007 pending the longer term improvements that will 
result with the realization of the Courtroom Audio Visual / Information Management / 
Technology project. As well, an emergency back-up system to provide the basic capability to 
continue a hearing in the event of audio visual system failure was acquired. 


Provision of media access 


The lock up system for important judgment releases is now well-entrenched and suggestions for 
improvements in media relations are received via the Court’s media committee. A main focus of 
the Courtroom AV modernization project is the enhancement of the broadcast quality for the 
media. 


Physical Security 
Activities undertaken to maintain and improve security levels included: 


° Implementation of recommendations resulting from 2004-2005 Security Audit. 
Security policies and procedures for the Office of the Registrar were developed or 
enhanced as appropriate and will be further refined in the next fiscal year. The update to 
the Office of the Registrar’s business continuity framework and plan was completed and 
tested in 2006-2007, and will be kept current through ongoing maintenance and regular 
testing, and adapted as required in accordance with the government’s best practices and 
the Continuity of Constitutional Government orientation. 


° Security awareness. A security awareness program delivery agenda was formulated. 
Furthermore, the Security Guide for the Judges of the Supreme Court of Canada was 
updated and distributed in conjunction with one-on-one security briefings conducted with 
each judge. 


D. Expected Result: Access to information 


The Office of the Registrar undertook a number of initiatives to develop and implement a 
strategy for managing and accessing information, including the Intranet/Internet, systems and 
repositories for communicating information, storage and handling of archival information, and 
preservation of electronic information (e.g., VHS, DVD, microfiche). Implementation also 
includes the information infrastructure (e.g., governance, documentation, and training). These 
improvements will reduce duplication of information, improve access to information, ensure 
better presentation of information and support knowledge sharing and transfer. 
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Access to case information 


The Office of the Registrar must ensure ease of public access to information such as Court 
decisions, as well as ease of access by Judges and employees to historical case information and 
other legal documents. Case information is available in electronic format, although there are still 
limits to accessing documents on file. Enhancements to the Court's Case Management System 
are ongoing as users rely heavily on this application. The Office of the Registrar currently 
provides access to the Case Management System logic through the website, and is exploring the 
possibility of expanding this access to additional information and documents, including the 
electronic factum. Online reports are being created to satisfy the growing demand from counsel 
for information. A draft policy for access to court records, including access to factums, on the 
Court’s website was developed in 2006-2007; following comments, it was approved in May 
2007, and will be implemented during 2007-2008. . 


Quality of storage, retention and preservation of Court information 


The Office of the Registrar has a well established records management function for legal files. 
An audit of the information management function was undertaken in 2004-2005, addressing both 
legal and administrative records. The audit made a number of recommendations to be 
implemented over a four year period intended to make improvements in governance structures, 
control mechanisms, policies and practices, risk management and information for decision- 
making. Implementation of many of the recommendations has commenced, including extensive 
preparations for implementation of an Electronic Document and Records Management System 
(EDRMS) in 2007-08. Work done included definition of requirements, selection of system, 
training strategy and application architecture. 


In preparation for the implementation of the EDRMS, a file classification plan, metadata profile 
and retention schedule were developed. The development process for these tools included 
extensive user consultations, thereby encouraging buy in by staff to information management 
initiatives. 

Library holdings 


With approximately 350,000 volumes, the Library of the Supreme Court provides the research 
base for the Court. The Library's extensive collection comprises statutes, law reports, periodicals 
and treatises from major common and civil law jurisdictions, including Canada, the United 
Kingdom, the United States, Australia, New Zealand, France and Belgium. Its print and 
microform holdings are supplemented by access to a vast range of electronic legal resources and 
databases. It is also enriched by a valuable collection of rare books printed in the 16th, 17th and 
18th centuries pertaining to the common law of England and the civil law of France. 


In 2006-2007 the Library completely redesigned its intranet site to fully exploit the capabilities 
of the upgraded Library Management System and the peripheral softwares implemented over the 
course of the year, including the ability of users to effectively access the best available copy of a 
journal, in either print or electronic formats. Additionally hundreds of bibliographic records were 
enhanced with electronic tables of contents, and linked to full text. 
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E. Expected Result: Productive workforce 


The key indicators are a motivated, committed and skilled workforce. 


Motivated and committed workforce 


The most recent Public Service Employee Survey indicated a continued high level of 
commitment to the organization. Responses were positive across all areas of the survey. Of 
particular note are responses indicating that 99% of employees responding are strongly 
committed to making their organization successful and agree that their organization is a good 
place to work, and that 97% of respondents are proud of their work units. However, while the 
overall responses are positive, the Office of the Registrar recognized areas for improvement, and 
identified three priorities for action: learning and career development, human resource training 
for employees and managers, and communications between employees and supervisors and from 
senior management. 


Skilled workforce 


As is the case with many small agencies, the Office of the Registrar has difficulty in recruiting 
and retaining staff. Historically, recruitment has been difficult for specialty positions, namely 
among librarians and jurilinguists. Retention is an issue among support organizations, as the 
Office of the Registrar is not able to offer many opportunities for career advancement, and 
employees leave to obtain promotional opportunities. The Court Modernization program adds to 
this difficulty with the creation of new responsibilities and new positions. These challenges have 
been identified and reflected in a staffing plan, and have been further highlighted in the Office of 
the Registrar’s human resource plan. 


F. Expected Result: Sound management 


The Office of the Registrar has continued to improve its management practices, and carries out a 


yearly assessment of its practices against the government-wide Management Accountability 
Framework. 


Conformity to the Management Accountability Framework (MAF) 


The Office of the Registrar completed a management capacity assessment in 2002, and an action 
plan for improved management practices in 2003. The management initiatives have been 


integrated into the organization’s business plans. Key areas where steps have been taken during 
2006-07 to improve management practices include: 


° Risk management. The Office of the Registrar updates its corporate risk profile on a 
yearly basis as part of its strategic planning. In the way ahead, the Office of the Registrar 
wants to be more specific about actions that will be put in place to address high priority 
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risks (through more detailed mitigation plans), provide managers training in risk 
management, and finalize the development of its business resumption and business 
continuity plans. 


° Management, Resources and Results Structure (MRRS). The Office of the Registrar 
completed Step One of the MRRS Roadmap by updating the Program Activity 
Architecture to better reflect the programs and activities carried out. This new PAA will 
form the basis for reporting in 2008/09. The Office of the Registrar has a performance 
measurement framework in place, consisting of 19 indicators, which are a combination of 
qualitative and quantitative factors. Performance is monitored twice a year, first at the 
annual fall strategic planning retreat, and once at year end. Performance information is 
drawn from a number of sources, a key data source being the Case Management System. 
Performance is monitored against a five level performance scale relative to “target” 
performance, and is accompanied by an overall evaluation of strengths and weaknesses. 
The results of the monitoring feed into the identification of priorities and projects. In the 
way ahead, the Office of the Registrar hopes to assess the need for more detailed 
scorecards for each performance indicator. 


° Internal audit. Results of audits have been very useful in improving services and 
tightening controls, and internal audit is seen as a strong management tool. An effective 
follow-up process is in place for audits. During 2006-07, an internal audit of the Office 
of the Registrar’s contracting and procurement activities was undertaken. The auditors 
found that management has taken positive action over the period examined to address 
known risk areas and to strengthen controls with respect to contracting, the level of 
knowledge of contracting requirements across the Office of the Registrar has been 
enhanced and many of the steps in the procurement process were standardized. Roles 
and responsibilities for contracting were found to be well defined and understood, and 
management receives regular, accurate and reliable information on contracting activities. 
The auditors also pointed out a number of areas for improvement, and made 
recommendations to the Office of the Registrar’s procedures in order that: 


¢ risks associated with the Court’s procurement and contracting activities are 
regularly assessed; 


* access is facilitated and competition encouraged in line with government 
procurement and contracting policy; 


* procedures are further standardized and formalized, and processes streamlined; 
* a better audit trail of the actions taken and the approvals obtained is provided; 


¢ the knowledge of federal government contracting requirements remains current at 
the Court through periodic professional development and frequent 
consultation/liaison with Public Works and Government Services Canada; 


* contracting authorities are delegated only to those individuals with in-depth 
knowledge of applicable government contracting rules and regulations; and 


¢ the results of audits are presented to the Executive Committee and subsequently to 
Management Committee. 
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Key areas where additional effort is required to fully conform with the MAF include the 
following: 


° Effective planning structure. The Office of the Registrar is taking a multi-phased 
approach to fully integrating asset management and human resources planning with its 
already established business planning process. Human resources considerations were a formal 
part of the 2006-07 planning process, and the first draft Integrated HR Plan was developed. 
Further improvements to the process will be made for the next planning cycle to fully 
integrate HR and business planning as well as asset management elements. A more ngorous 
approach for reporting progress against plans will also be instituted. 


. Materiel Management. The Office of the Registrar does not have a formalized 
process/system for asset/materiel management. The introduction of an integrated 
planning process (above) will be the catalyst for improvement in this area. 
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Iii: Supplementary Information 


A. Organization of the Office of the Registrar 


The organization of the Office of the Registrar is shown in the chart below. 


Deputy Registrar 


Executive Corporate 
Services . Services 
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Registrar 


The Registrar, a Governor-in-Council appointee, answers directly to the Chief Justice and exercises 
quasi-judicial powers. She is the deputy head of the Court and supervises all its staff. Her office 
provides management and support to the chambers of the nine Justices, the office of the Executive 
Legal Officer and the law clerk program. The Registrar also supports the Court activities linked to 
relations with the international community of judges and jurists and other courts in Canada. 


Deputy Registrar 


The Deputy Registrar, a Governor-in-Council appointee, oversees the work of the Court 
Operations Sector, which includes the Registry Branch, the Law Branch, and Public Information 
Services and the Tour Program. 


Registry 


The Registry is the hub of all procedural and documentary activities at the Court. The 
Registry processes, records and directs the flow of all documents filed by the parties and 
records all events which take place during the life of a case. It "case manages" every 
leave application, appeal and motion to ensure that cases are dealt with efficiently, so 
that no time is wasted by Judges on procedural matters or incomplete filings. The 
Registry assists parties by providing information on the Court's processes and activities, 
schedules the Court's sittings, ensures support in the Courtroom during hearings and 
finalizes the documentation for cases after judgments have been rendered. 


Law Branch 


The Law Branch provides legal services to the Judges and the administration of the 
Court, and manages the publication of the judgments of the Court and the Registrar's 
legal correspondence. Staff lawyers provide legal opinions on all leave applications filed 
and legal editing of all reasons for decisions. The Branch also prepares and publishes the 
Bulletin of Proceedings and press releases outlining the Court's agenda and listing 
judgments to be rendered or rendered. Legal and general translation and terminology 


services are provided by the jurilinguists of the Law Branch supported by external 
translation services. 


Public Information and Tour Services 


Outreach and education is done through a number of channels, including guided tours of 
the Court building, school kits, and of increasing importance, a broad range of web 


communications and responses to requests for information through the Court's public 
internet site. 
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Library and Information Services 


Library and Information Services is comprised of the Library, Information Management and 
Technology Branch, and a Project Management Office (PMO) for the Court modernization 
Program. It is designed primarily to serve the Court, the Office of the Registrar, and its business 
units, and through them litigants, the media and the public. These responsibilities extend to the 
corporate level where this centre of expertise is charged with ensuring that the management of 
the Office of the Registrar information meets the needs of the users, and legal and central 
agency requirements. . 


Corporate Services 


The administrative and operational support to the Judges and Office of the Registrar staff is 
provided by the Corporate Services, which is responsible for accommodation, finance, 
procurement, human resources, administration, security, and strategic planning. 
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B. 


Financial Tables 


This section provides an overview of the financial performance using a set of various financial 
tables, the format and table numbers being standard throughout the federal government. All 
figures reported under “Total Planned Spending”, “Total Authorities” and “Total Actual 
Spending” columns of the Financial Tables correspond to amounts published in the 2006-2007 
Main Estimates and in the 2004-2005, 2005-2006 and 2006-2007 Public Accounts. 


In 2006-2007, only the following financial tables were applicable to the Office of the Registrar: 
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Table 1-Comparison of Planned Spending and Full Time Equivalents 
Table 2—Resources by Program Activity 

Table 3—Voted and Statutory Items 

Table 4 - Services Received Without Charge 

Table 6 - Sources of Respendable and Non-respendable Revenue 
Table 8 - Resource Requirements by Sector 

Table 9A - User Fees 

Table 11 - Details on Project Spending 

Table 15 - Financial Statements 

Table 16 - Response to Parliament, Audits and Evaluations 


Table 21 - Travel Policies 


Supreme Court of Canada 


Table 1: Comparison of Planned to Actual Spending (including Full Time Equivalents) 


2006-2007 


CO  rrrrr—“‘is™—C—sSSCS 
Actual —s Actual ~=—Ss Main’ ~=—sé‘éParnmed:~=—Ssé‘i‘éVoaal”:«SCS~*é‘éAttutail 
~~——SSséEStimates $= Spending — Authorities 


(3 millions) 


Process hearings and : ‘ 27.8 27.8 
decisions 


Less: 
Non-Respendable 
revenue 


Plus: Cost of services 
received without 
charge 


Total Departmental 
Spending 


ens 506 Planned Actual 
Actual — : 


Ful time equivalents ee ee 


nn 
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Table 2: Resources by Program Activity 


Process 
hearings & 
decisions 


Main 


Estimates 


Total 
Authorities 


Actual 


Spending 


ee ee ee ee eee 
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Table 3: Voted and Statutory Items 


($millions) =i (wsti«*s 2006-2007 


Vote or - / 
Statutory / oe Court of Canada Main  ____ Planned Total Actual 
tem = _ Estimates — Spending Authorities 


Judges’ salaries, allowances and 
annuities, annuities to spouses 
and children of 


Judges and lump sum payments 
to spouses of Judges who die 
while in office 


Contributions to employee 
aan’ re 


Meee oe Bee. Jo: 


Da ee a eae a ee eS ee eee 
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Table 4: Services Received Without Charge 


($ millions) 2006-2007 


Accommodation provided by Public Works and Government Services Canada 


1.3 


Security services provided by RCMP 


Contributions covering employer's share of employees’ insurance premiums 
and expenditures paid by Treasury Board of Canada Secretariat 


Employer’s contribution to employees’ insured benefits plans and associated 
expenditures paid by Treasury Board of Canada Secretariat. 


Interpretation services provided by Public Works and Government Services 
Canada 


Total 2006-2007 services received without charge 
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Table 6: Sources of Respendable & Non-Respendable Revenue 


2006 -2007 


Actual Actual Main Planned Total Actual 
($ millions) 2004-05 2005-06 Estimates Revenue Authorities 


Process hearings and 
decisions 


Non-Respendable 
Revenues 


Judges’ contributions 0.1 0.1 0.1 - 0.1 
towards annuities 


Sales of Goods, Services 
and Information Products 


Other 


Total Non-Respendable 
Revenue 


Total Revenue Pe ae |e 


The Supreme Court of Canada has no respendable revenue. 


8S 
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Table 8: Resource Requirements by Sector 


($ millions) 2006 - 2007 


Total 


Sector Process Hearings and Decisions 


Actual Spending 


Planned Spending 
Actual Spending 
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Table 9 A: 2006-07 User Fees 


__ Planning Years 


 —r—e _ Fo _ sO Porecast 
FeeType —_Fee Setting. Date as 2 venu Fiscal —— Revenue 

Sale of Other Supreme October 8.0 

Bulletin of Products Court 13, 8.4 8.0 


Proceedings and Services Act 2006 8.0 


Sale of Other Supreme October 12.0 


Judgments Products Court 13, 12.0 


and Services Act 2006 12.0 


Sale of Other Supreme October 8.0 
Certificates Products Court 13, 3 . 8.0 
and Services Act 2006 8.0 


Photocopies Other Supreme October 
Products Court 13, 
and Services Act 2006 
Other Fees Other Supreme October 2007-08 
Products Court 13, 2008-09 
and Services 2009-10 


Total 2006-07 en Fag ees 


Note: User fees are set by the Supreme Court Act, and reporting is not required under the User Fees Act. However, since details of 
user fees have been reported in the past, they are included here for comparative purposes. 


Dieppe temtin snieNoe teerrtn ———  eSeee 


Supplementary Information Page -33- 


Table 11: Details on Project Spending 


The Supreme Court of Canada has implemented/commenced the following projects during the 
reporting period: 


¢ East Entrance 
¢ Courtroom Audio-Visual / Information Technology / Information Management 


Supplementary information on Project Spending can be found at http://www.tbs- 
sct.gc.ca/rma/dpr1/06-07/index_e.asp . 
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Table 15: Financial Statements 


The financial statements have been prepared in accordance with accrual accounting principles. 
The unaudited supplementary information presented in the financial tables in this Departmental 
Performance Report is prepared on a modified cash basis of accounting in order to be consistent 
with appropriations-based reporting. Note 3 to the financial statements reconciles these two 
accounting methods. 
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The Office of the Registrar of the 


Supreme Court of Canada 


Statement of Management Responsibility 


Responsibility for the integrity and objectivity of the accompanying financial statements for 
the year ended March 31, 2007 and all information contained in these statements rests with 
departmental management. These financial statements have been prepared by management in 
accordance with Treasury Board accounting policies which are consistent with Canadian 
generally accepted accounting principles for the public sector. 


Management is responsible for the integrity and objectivity of the information in these 
financial statements. Some of the information in the financial statements is based on 
management’s best estimates and judgment and gives due consideration to materiality. To 
fulfill its accounting and reporting responsibilities, management maintains a set of accounts 
that provides a centralized record of the department’s financial transactions. Financial 
information submitted to the Public Accounts of Canada and included in the Office of the 
Registrar of the Supreme Court of Canada’s Departmental Performance Report is consistent 
with these financial statements. 


Management maintains a system of financial management and internal control designed to 
provide reasonable assurance that financial information is reliable, that assets are 
safeguarded and that transactions are in accordance with the Financial Administration Act, 
are executed in accordance with prescribed regulations, within Parliamentary authorities, and 
are properly recorded to maintain accountability of Government funds. Management also 
seeks to ensure the objectivity and integrity of data in its financial statements by careful 
selection, training and development of qualified staff, by organizational arrangements that 
provide appropriate divisions of responsibility, and by communication programs aimed at 
ensuring that regulations, policies, standards and managerial authorities are understood 
throughout the department. 


The financial statements of the Office of the Registrar of the Supreme Court of Canada have 
not been aydited. 


otter 
Acting Director General, 
Corporate Services 


Ottawa, Ontario 
August 7, 2007 
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The Office of the Registrar of the Supreme Court of Canada 


Statement of Operations (unaudited) 
For the Year Ended March 31 
(in dollars) 


Expenses 
Salaries and employee benefits 
Professional services 
Accommodation 
Amortization of tangible capital assets 
Materials, office supplies and equipment 
Library materials 
Travel 
Telecommunications services 
Equipment rentals 
Repairs and maintenance 
Printing eee: 
Postage and courier 
Other 


Total Expenses 


Revenues 


Net cost of operations 


2007 


21,656,104 
5,869,189 
4,531,860 
1,168,011 
1,060,340 
1,023,089 

766,991 
363,817 
207,999 
207,935 
187,216 

61,765 

14,370 


37,118,686 


261,250 


36,857,436 


The accompanying notes form an integral part of these financial statements. 


2006 
(restated) 


20,670,443 
5,881,051 
4,196,046 

989,603 
829,593 
1,098,495 
907,374 
324,596 
204,788 
203,634 
194,679 
157,511 
17,080 


35,674,894 


219,676 


35,455,218 


nnn nn ss ne 
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The Office of the Registrar of the Supreme Court of Canada 


Statement of Financial Position (unaudited) 
For the Year Ended March 31 


(in dollars) 


Assets 


Financial assets 


Accounts receivable and advances (Note 4) 


Total financial assets 


Non-financial assets 


TOTAL 


Liabilities 


Prepaid expenses 
Tangible capital assets (Note 5) 
Total non-financial assets 


Accounts payable and accrued liabilities 
Vacation pay and compensatory leave 
Employee severance benefits (Note 6) 
Other liabilities (Note 8) 

Total liabilities 


Equity of Canada 


TOTAL 


Contractual obligations (Note 9) 


’ The accompanying notes form an integral part of these financial statements. 
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2007 


349,647 
349,647 


225,211 
6,806,742 


7,031,953 


7,381,600 


2,597,164 

660,491 
2,313,128 
1,615,120 
7,185,903 


195,697 


7,381,600 


2006 
(restated) 


197,764 
197,764 


207,194 
5,453,980 


5,661,174 


5,858,938 


1,918,574 

640,245 
2,397,336 
TOP (a0U) 


6,473,385 


(614,447) 


5,858,938 
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The Office of the Registrar of the Supreme Court of Canada 
Statement of Equity of Canada (unaudited) 

For the year ended March 31 

(in dollars) 


Equity of Canada, beginning of year 

Adjustment for change in accounting policy (Note 2k) 

Net cost of operations 

Current year appropriations used (Note 3) 

Revenue not available for spending 

Revenue available for spending in future years 

Refund of prior year’s expenditures 

Net change in Consolidated Revenue Fund (Note 3) 

Services provided without charge by other government departments 


(Note 7a) 


Equity of Canada, end of year 


The accompanying notes form an integral part of these financial statements. 


2007 


(614,447) 
(36,857,436) 
29,544,355 
(251,641) 
(9,610) 
(23,539) 
(621,083) 
9,029,098 


195,697 


2006 


(restated) 


(1,360,664) 
191,846 
(35,455,218) 
27,521,553 
(200,023) 
(19,651) 
(78,101) 
333,389 
8,452,422 


(614,447) 


$$$ 
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The Office of the Registrar of the Supreme Court of Canada 
Statement of Cash Flow (unaudited) 

For the Year Ended March 31 

(in dollars) 


Operating activities 


Net cost of operations 
Non-cash items: 
Amortization of tangible capital assets 
Gain on disposal of tangible capital assets 
Write-off of assets 
Services provided without charge from other government departments 


(note 7) 


Increase (decrease) in accounts receivable and advances 
Increase in prepaid expenses 
Decrease (increase) in liabilities 


Cash used by operating activities 


Capital investment activities 


Acquisitions of tangible capital assets 
Proceeds from disposal of tangible capital assets 


Cash used by capital investment activities 


Financing Activities 


Net Cash Provided by Government of Canada 


The accompanying notes form an integral part of these financial statements. 
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2007 


36,857,436 


(1,168,011) 
9,610 


(9,029,098) 


26,669,936 


151,883 
18,017 


(712,518) 
26,127,318 


2,520,773 
(9,610) 


2,511,318 


(28,638,482) 


2006 


(restated) 


35,455,218 


(989,603) 
18,919 
(1,738) 

(8,452,422) 


26,030,373 


(400,534) 
15,348 
400,192 


26,045,379 


1,530,707 
(18,919) 


1,511,788 


(27,557,167) 
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Office of the Registrar of the Supreme Court of Canada 
Notes to Financial Statements (Unaudited) 


1. Authority and objectives 


The Supreme Court of Canada was constituted in 1875 by an act of Parliament and is now governed by 
the Supreme Court Act. Itis comprised of a Chief Justice and eight puisne judges (puisne meaning 
ranked after), all appointed by the Governor in Council for terms of "good behaviour", with a 
minimum of three judges coming from Québec. 


The mandate of the Supreme Court of Canada is to have and exercise an appellate, civil and criminal 
jurisdiction within and throughout Canada. As the final court of appeal, the Supreme Court of Canada 
serves Canadians by leading the development of common and civil law through its decisions on 
questions of public importance. 


The Supreme Court of Canada is committed to the rule of law; independence and impartiality and 
accessibility to justice. The Office of the Registrar of the Supreme Court of Canada supports the 
Supreme Court of Canada by providing responsive administrative services; nurturing the dedication, 
pride and professionalism of its employees; respecting diversity and linguistic duality and 
collaborating with other courts and legal institutions. 


The Supreme Court of Canada is Canada's highest court and one of its most important national 
institutions. It hears appeals from courts of appeal of the provinces and territories as well as from the 
Federal Court of Appeal. In addition, the Supreme Court of Canada is required to give its opinion on 
any question referred to it by the Governor in Council. 


The importance of the decisions of the Supreme Court of Canada for Canadian society is well 
recognized. The Supreme Court of Canada assures uniformity, consistency and correctness in the 
articulation, development and interpretation of legal principles throughout the Canadian judicial 
system. Its jurisdiction is derived from the Supreme Court Act and other Acts of Parliament such as the 
Criminal Code. 


2. Summary of Significant Accounting Policies 


The financial statements have been prepared in accordance with Treasury Board accounting policies 
which are consistent with Canadian generally accepted accounting principles for the public sector. 


Significant accounting policies are as follows: 
(a) Parliamentary appropriations — The Office of the Registrar of the Supreme Court of Canada is 
financed by the Government of Canada through Parliamentary appropriations. Appropriations 
provided to the Office of the Registrar of the Supreme Court of Canada do not parallel financial 


reporting according to Canadian generally accepted accounting principles since appropriations are 
primarily based on cash flow requirements. Consequently, items recognized in the statement of 
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operations and in the statement of financial position are not necessarily the same as those provided 
through appropriations from Parliament. Note 3 provides a high-level reconciliation between the 


bases of reporting. 


(b) Net Cash Provided by Government — The Office of the Registrar of the Supreme Court of 
Canada operates within the Consolidated Revenue Fund (CRF), which is administered by the 
Receiver General for Canada. All cash received by the Office of the Registrar of the Supreme 
Court of Canada is deposited to the CRF and all cash disbursements made by the Office of the 
Registrar of the Supreme Court of Canada are paid from the CRF. The net cash provided by 
Government is the difference between all cash receipts and all cash disbursements including 
transactions between departments of the federal government. 


(c) Change in net position in the Consolidated Revenue Fund is the difference between the net 
cash provided by Government and appropriations used in a year, excluding the amount of non 
respendable revenue recorded by the Office of the Registrar of the Supreme Court of Canada . It 
results from timing differences between when a transaction affects appropriations and when it is 
processed through the CRF. 


(d) Revenues: Sales and other revenues are accounted for in the period in which the underlying 
transaction or event occurred that gave rise to the revenues. 


(e) Expenses — Expenses are recorded on the accrual basis: 


(i) Vacation pay and compensatory leave are expensed as the benefits accrue to employees 
under their respective terms of employment. 


(11) Services provided without charge by other government departments for accommodation, 
the employer’s contribution to the health and dental insurance plans, legal services worker’s 
compensation, interpretation services and security services are recorded as operating 
expenses at their estimated cost. 


(f) Employee future benefits 


(1) Pension benefits: Eligible employees participate in the Public Service Pension Plan, a 
multi employer plan administered by the Government of Canada. The Office of the Registrar 
of the Supreme Court of Canada’s contributions to the Plan are charged to expenses in the 
year incurred and represent its total obligation to the Plan. Current legislation does not 


require the Office of the Registrar of the Supreme Court of Canada to make contributions for 
any actuarial deficiencies of the Plan. 
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(ii) Severance benefits: Employees are entitled to severance benefits under labour contracts 
or conditions of employment. These benefits are accrued as employees render the services 
necessary to earn them. The obligation relating to the benefits earned by employees is 
calculated using information derived from the results of the actuarially determined liability 
for employee severance benefits for the Government as a whole. 


(iii) Federally appointed judges pension benefits: Eligible federally appointed judges and 
their survivors are entitled to fully indexed annuities providing that the judges meet 
minimum age and service requirements. The main benefits paid from this plan are recorded 
on a pay-as-you-go basis. They are included in the Statement of Operations as a component 
of salaries and benefits and the judges contributions are credited to revenue. Contributions 
made by the Office and judges pertaining to the portion of the plan that relates to indexation 
of benefits is recorded in a Supplementary Retirement Benefits Account, which is presented 
on the Statement of Financial Position. The Office's contribution towards indexation is 
expensed at the time it is accrued in the Account in accordance with the legislation. The 
actuarial liability associated with the judges pension plan is recorded in the financial 
statements of the Government of Canada, the ultimate sponsor of the plan. 


(g) Accounts and advances receivable are stated at amounts expected to be ultimately realized; a 
provision is made for receivables where recovery is considered uncertain. 


(h) Contingent liabilities — Contingent liabilities are potential liabilities which may become actual 
liabilities when one or more future events occur or fail to occur. To the extent that the future event 
is likely to occur or fail to occur, and a reasonable estimate of the loss can be made, an estimated 
liability is accrued and an expense recorded. If the likelihood is not determinable or an amount 
cannot be reasonably estimated, the contingency is disclosed in the notes to the financial 
statements. 


(i) Tangible capital assets — All tangible capital assets and leasehold improvements having an 
initial cost of $5,000 or more are recorded at their acquisition cost. The Office of the Registrar of 
the Supreme Court of Canada has many works of art and historically significant assets such as rare 
books, paintings, busts, clocks and other works of art. In accordance with Treasury Board of 
Canada Secretariat policy, these values are not capitalized as they are considered non-operational 
heritage assets. Intangible assets are not capitalized. 


ES 
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Amortization of tangible capital assets is done on a straight-line basis over the estimated useful 
life of the asset as follows: 


Asset Class 


Once in service, in accordance 
with asset type. . 


(j) Measurement uncertainty — The preparation of these financial statements in accordance with 
Treasury Board accounting policies which are consistent with Canadian generally accepted 
accounting principles for the public sector requires management to make estimates and 
assumptions that affect the reported amounts of assets, liabilities, revenues and expenses reported 
in the financial statements. At the time of preparation of these statements, management believes 
the estimates and assumptions to be reasonable. The most significant items where estimates are 
used are the liability for employee severance benefits, allowances for employee vacation and 
compensatory benefits, prepaid expenses, employer’s contribution to health and dental insurance 
plans and the useful life of tangible capital assets. Actual results could significantly differ from 
those estimated. Management’s estimates are reviewed periodically and, as adjustments become 
necessary, they are recorded in the financial statements in the year they become known. 


Machinery and equipment 


Office furniture and equipment 


Computer equipment and software 


Motor vehicles 


Leasehold improvements 


Assets under construction 


(k) Change in accounting policy - With these financial statements the Office of the Registrar of the 
Supreme Court of Canada adopted for the first time the concept of prepaid expenses. The 
financial statements of the prior period have been restated to give effect to the new accounting 
policy including an adjustment to the opening equity at April 1, 2005. The change was effected to 
comply with generally accepted accounting principles and Treasury Board accounting policies. 
The effect of the change on the financial statements is summarized as follows: 


2007 2006 
(in dollars) 
Increase - Prepaid expenses PINS) PANS 207,194 
Decrease - Library materials expense (18,017) (15,348) 
Increase - Equity of Canada - beginning of year 207,194 191,846 


Page -44- Supreme Court of Canada 


Notes to the Financial Statements (unaudited) 


3. Parliamentary Appropriations 


The Office of the Registrar of the Supreme Court of Canada receives all of its funding through 
annual Parliamentary appropriations. Items recognized in the statement of operations and the 
statement of financial position in one year may be funded through Parliamentary appropriations 
in prior, current or future years. Accordingly, the Office of the Registrar of the Supreme Court 
of Canada has different net results of operations for the year on a government funding basis 


than on an accrual accounting basis. The differences are reconciled in the following tables: 


(a) Reconciliation of net cost of operations to 2007 2006 
current year appropriation used: 
(in dollars) 
Net cost of operations 36,857,436 35,455,218 
Adjustments for items affecting net cost of operations but not affecting 
appropriations 
Add (Less): 
Services provided without charge from other government (9,029,098) (8,452,422) 
departments 
Amortization of tangible capital assets (1,168,011) (989,603) 
Legal services provided by the Department of Justice (3,689) (18,401) 
Refunds of prior years expenditures 23,539 78,101 
Write-off of capital assets 2 (1,738) 
Revenue not available for spending 251,641 200,023 
Gain on disposal of capital assets 9,610 19,651 
Increase - Vacation and compensatory leave (20,246) (70,373) 
Decrease (increase) - Employee severance benefits 84,208 (244,195) 
Other 176 (762) 
Adjustments for items not affecting net cost of operations 
but affecting appropriations 
Add (Less): 
Acquisition of tangible capital assets 2,020,173 1,530,707 
Increase - Prepaid expenses 18,017 15,348 
Current year appropriations used 29,544,355 212 tS 


Oe ee en ee 
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(b) Appropriations provided and used 


Vote 50 - Operating expenditures 

Contributions to employee benefits plan 

Judge salaries, allowances and annuities 

Spending of amounts equivalent to proceeds from disposal of 
capital assets 


Less: 
Lapsed appropriations: Operating 
Proceeds from disposal of assets 


Available for spending in future years 


Total appropriation used 


(c) Reconciliation of net cash provided by Government to current year appropriations used: 


Net cash provided by Government 

Revenue not available for spending 

Revenue available for spending in future years 
Refund of prior years expenditures 


Change in net position in the Consolidated Revenue Fund 
Variation in account receivable and advances 
Variation in account payable and accrued liabilities 
Variation in other liabilities 
Legal services provided by the Department of Justice 
Other adjustments 


Current year appropriations used 


2007 


(in dollars) 


23,462,350 


2, 109,29) 


5,366,935 


29,201 


SV,0TGLUL 


(1,451,930) 
(11,882) 
(1,463,812) 


(9,610) 


29,544,355 


2007 


(in dollars) 


28,638,482 
251,641 
9,610 
23,539 


28,923,201 


(151,883) 
678,590 
97,890 
(3,689) 

176 
621,083 
29,544,355 


2006 


21,974,150 
2,264,789 
4,714,907 

19,891 


28,973,737 


(1,432,293) 
(240) 


(1,432,533) 


(19,651) 


27,521,553 


2006 


27,557,167 
200,023 
19,651 
78,101 


27,854,942 


400,534 
(799,765) 
85,006 
(18,401) 
(763) 
(333,389) 


27,521,553 
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4. Accounts Receivable and Advances 


The following table presents details of the accounts receivable: 


2007 2006 
(in dollars) 

Receivable from other Federal Government departments and Po Ie es 175,420 
agencies | 
Receivable from external parties 34,577 20,513 
Standing advances 2,400 2,300) 

350,300 198,312 
Less: allowance for doubtful accounts on external receivables — 655 547 
Total 349,646 197,765 


5. Tangible Capital Assets 
(in dollars) 


Sore ee 


Capital asset Opening D Closing Opening Am orti- Disposals Closing 
Balance balance am balance 
Value Value 
Machinery and | 414,312 154,033 568,345 71,012 77,004 148,016 420,329 343,300 
basen = re em ie ee eed Re 


Office 1,345,101 65,293 (22,000) 1,388,394 | 917,274 76,660  |(22,000) 971,934 416,460 427,827 
furniture and 

>quipment 

Computer 361,645 (6,434) 355,211 224,701 64,057 (6,434) 282,324 72,887 136,944 
>quipment 

Computer 167,589 408,433 576,022 138,898 37,307 176,205 399,817 28,691 
oftware 

Motor 193,709 (29,480) 164,229 116,534 | 40,773 |(29,480) 127,827 36,402 eA WES 
vehicles 

ueasehold 3,765,869 | 917,250 4,683,119 [1,163,285 | 872,210 2,035,495 | 2,647,624 | 2,602,584 
‘mprovements 

Assets under 1,837,459 | 975,764 2,813,223 ce 2,813,223 | 1,837,459 
onstruction 

Total 8,085,684 | 2,520,773 |(57,914) | 10,548,543 2,631,704 |1,168,011 | (57,914) | 3,741,801 | 6,806,742 5,453,980 


mortization expense for the year ended March 31, 2007 is $1,168,011 (2006 - $989,603). 


2007 2006 


slass Balance 


Net Book Net Book 
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6. Employee Benefits 


(a) Pension benefits: The Office of the Registrar of the Supreme Court of Canada’s employees 
participate in the Public Service Pension Plan, which is sponsored and administered by the 


Government of Canada. Pension benefits accrue up to a maximum period of 35 years at a rate of 2 
percent per year of pensionable service, times the average of the best five consecutive years of 
earnings. The benefits are integrated with Canada/Québec Pension Plans benefits and they are 
indexed to inflation. 


Both the employees and the Office of the Registrar of the Supreme Court of Canada contribute to 
the cost of the Plan. The 2006-07 expense amounts to $1,591,353 ($1,675,944 in 2005-06), which 
represents approximately 2.2 times (2.6 in 2005-2006) the contributions by employees. 


The Office’s responsibility with regard to the Plan is limited to its contributions. Actuarial 
surpluses or deficiencies are recognized in the financial statements of the Government of Canada, 
as the Plan’s sponsor. 


(b) Severance benefits: The Office of the Registrar of the Supreme Court of Canada provides 
severance benefits to its employees based on eligibility, years of service and final salary. These 
severance benefits are not pre-funded. Benefits will be paid from future appropriations. 
Information about the severance benefits, measured as at March 31, is as follows: 


2007 2006 
(in dollars) 
Accrued benefit obligation, beginning of year 2,397,337 2,153,142 
Expense for the year 195837 357,518 
Benefits paid during the year (160,046) ol {VPS 23) 
Accrued benefit obligation, end of year 2,313,128 2,397 337 


a eee 
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7. Related Party Transactions 


The Office of the Registrar of the Supreme Court of Canada is related as a result of common 
ownership to all Government of Canada departments, agencies, and Crown corporations. The 
Office of the Registrar of the Supreme Court of Canada enters into transactions with these entities 
in the normal course of business and on normal trade terms. Also, during the year, the Office of the 
Registrar of the Supreme Court of Canada received services which were obtained without charge 
from other Government departments as presented in part (a). 


(a) Services provided without charge: 


During the year the Office of the Registrar of the Supreme Court of Canada received services 
without charge from other government departments. These services without charge have been 


recognized in the Office of the Registrar of the Supreme Court of Canada’s Statement of 
Operations as follows: 


2007 2006 

Accommodation 4,531,860 4,196,046 
Employer’s contribution to the health and dental insurance plans 1,263,820 1,177,798 
Legal Services 12,458 64,001 
Worker’s compensation cost provided by Human Resources and 41,935 35,227 
Skills Development Canada 
Interpretation services provided by PWGSC 83,025 109,350 
Security services provided by the RCMP 3,096,000 2,870,000 

Total 9,029,098 8,452,422 


The Government has structured some of its administrative activities for efficiency and cost- 
effectiveness purposes so that one department performs these on behalf of all without charge. The 
costs of these services, which include payroll and cheque issuance services provided by Public 
Works and Government Services Canada are not included as an expense in the Office of the 
Registrar of the Supreme Court of Canada’s Statement of Operations. 


(b) Payables and receivables outstanding at year-end with related parties: 


2007 2006 
(in dollars) 
Accounts receivable with other government departments and SB 1aya20 175,420 
agencies 
Accounts payable to other government departments and 512,786 224,000 
agencies 
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8. Other Liabilities 


The following table presents details of other liabilities: 


Trust Account - Security Deposit 
Liability, beginning of year 
Deposits 

Interest 

Reimbursements 


Liability, end of year 


Supplementary Retirement Benefit Account (SRBA) 
Liability, beginning of year 

Deposits 

Interest 


Liability, end of year 


Total 


152293026 


1,615,119 


2007 2006 
(in dollars) 

394,091 394,391 
3,000 8,000 
2,854 2.314 

(13,952) (10,611) 

385,993 394,091 

1,123,139 1,037,833 
58,953 47,118 
47,034 38,188 

1,123,139 


1,517,230 


Security deposit account was established to record security to the value of $500 deposited by an 
Appellant with the Registrar of the Supreme Court of Canada in accordance with paragraph 


60(1)(b) of the Supreme Court Act. As per section 87 of the Rules of the Supreme Court of Canada, 


interest is paid on money deposited as security. 


Supplementary Retirement Benefit Account (“SRBA”) records contributions made by Supreme 
Court of Canada Judges and the matching contributions made by the Employer in accordance with 


the SRBA Act and the Judges Act. 
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9. Contractual obligations 
The Court Modernization Program commenced in 2006-07 and will continue until 2008/09. 


As part of this Program, multi-year contracts for professional services have been put in place. 
An estimate of future obligations under these contracts is shown below: 


2008 Total 
(in dollars) 


Professional services 965,769 965,769 


————— 


10. Comparative information 


Comparative figures have been reclassified to conform to the current year’s presentation. 
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Table 16: Responses to Parliament, Audits and Evaluations 


An internal audit of the Office of the Registrar’s contracting and procurement function was 
conducted in 2006-07. 


The objective of this audit was to assess whether SCC’s risk management, control, and governance 
processes that relate to the contracting and procurement function were adequate and functioning 
appropriately. The audit was conducted by independent auditors between January and February 
2007 using criteria derived from the Treasury Board Secretariat Guide for Manager and Internal 
Audit: Monitoring Procurement and Contracting and the TBS Management Accountability 
Framework, and the requirements of the Government Contracts Regulations and the TBS 
Contracting Policy. The audit report was finalized in June 2007. 


The audit found that management has taken positive action over the period examined to address 
known risk areas and to strengthen controls with respect to contracting: the level of knowledge of 
contracting requirements across the SCC has been enhanced and many of the steps in the 
procurement process were standardized. Roles and responsibilities for contracting were found to be 
well defined and understood. Management receives regular, accurate and reliable information on 
contracting activities. 


Nonetheless, opportunities exist to improve the SCC’s contracting processes. Auditors made 
recommendations for changes to the Court’s procedures so that: 


° risks associated with the Court’s procurement and contracting activities are regularly 
assessed; 

° access is facilitated and competition encouraged in line with government procurement and 
contracting policy; 

° procedures are further standardized and formalized, and processes streamlined; 

. a better audit trail of the actions taken and the approvals obtained is provided; 

. the knowledge of federal government contracting requirements remains current at the Court 


through periodic professional development and frequent consultation/liaison with Public 
Works and Government Services Canada ; and 


° contracting authorities are delegated only to those individuals with in-depth knowledge of 
applicable government contracting rules and regulations. 


A strong follow-up process is in place for audits. The results of audits are presented to the 
Executive Committee and Management Committee. The audit results are posted on the intranet site. 


The audit reports are also reviewed at the annual Judges’ Retreat. Follow-up action plans are 
prepared for each audit. 


The Supreme Court of Canada does not have a program evaluation function due to the nature of the 
work it is mandated to achieve. 
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Table 21: Travel Policies 


The Office of the Registrar of the Supreme Court of Canada follows TBS Travel Directives, Rates 
and Allowances. 
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IV: Other items of Interest 


A. For Further Information 


Supreme Court of Canada Building General Enquiries 
301 Wellington Street Telephone: (613) 995-4330 
Ottawa, Ontario Fax: (613) 996-3063 


KIA 0OJ1 


World Wide Web: _ | Internet Access: reception@scc-csc.gc.ca 
http://www.scc-csc.gc.ca 


Anne Roland - Registrar E-mail: reception@scc-csc.gc.ca_ 
Telephone: (613) 996-9277 


Louise Meagher - Deputy Registrar E-mail: registry-greffe@scc-csc.gc.ca 
Telephone: (613) 996-7521 


Lynn Potter - A/Director General, E-mail: potterl@scc-csc.gc.ca 


Corporate Services 
Telephone: (613) 996-0429 


B. Listing of Statutory and Departmental Reports 


Supreme Court Reports 
Pursuant to Section 17 of the Supreme Court Act, the Registrar or the Deputy Registrar, as the 
Chief Justice directs, reports and publishes the judgments of the Court in the Supreme Court 

Reports, which include all the reasons for judgment rendered by the Court in a given calendar 
year. 


C. Legislation Administered 


Supreme Court Act R.S.C., 1985, as amended 


Judges Act R.S.C., 1985, as amended 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 

to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 


identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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Departmental Performance Reports 2006-2007 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2006-2007 
Estimates available at http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp). These principles 
are the conceptual foundation upon which the reports are prepared and they are consistent with 
current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans and expected 
results. It focuses on results by reporting not only the activities and outputs achieved, but also the 
progress made towards achieving outcomes - the enduring benefits for Canadians and Canadian 
society. It sets performance in context, associates performance with plans and expected results 
(explaining any changes), and discusses the key risks and challenges that affected organizational 
performance. An effective performance report has strong linkages between resources and results 
to show what was achieved through the sound stewardship of public funds. It also reports on 
results realised in partnership with other governmental and non-governmental organisations. 
Finally, the report is credible because it uses objective, evidenced-based information to 
substantiate the performance reported. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2006-07, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2006-07 serves as a guide to the 90 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the relevant Departmental Performance Reports, which contain 
additional information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 
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1.1 Minister’s Message 


As Canada’s Minister of Transport, Infrastructure and Communities, I am 
pleased to submit Transport Canada’s Departmental Performance Report for 
the period ending March 31, 2007. 


The Transport, Infrastructure and Communities Portfolio, including 
Transport Canada, helps to ensure transportation safety and security, and 
contributes to our economic growth and environmental sustainability. 


This was a busy and dynamic year that saw the Government of Canada 
deliver two budgets that committed a historic $33 billion in infrastructure 
funding over the next seven years towards the new “Building Canada” 
infrastructure plan. This long-term, unprecedented level of infrastructure 
funding recognizes that to remain competitive in today’s global economy we must create world-class 
infrastructure to ensure the seamless flow of people, goods and services across our roads and bridges, 
through our ports and gateways. The “Building Canada” plan will also support the environment through 
investments in public transit, green energy, water and wastewater treatment, and brownfield remediation. 


Throughout the past year, significant accomplishments and progress have been made by the department to 
meet the commitments set out in its 2006-07 Report on Plans and Priorities. For instance, in 

October 2006 the Prime Minister announced the launch of the Asia-Pacific Gateway and Corridor 
Initiative, a set of policy and funding measures totalling some $1 billion that highlights the benefits of 
applying an integrated approach to transportation policy building. Blue Sky, the new international air 
policy announced in November 2006, is another key initiative that will enhance Canada’s economic 
prosperity and competitiveness. 


One of the federal government’s top priorities during the fiscal year continued to be the environment. 
With the announcement of the ecoTransport Strategy, comprised of over $100 million in funding towards 
new initiatives in clean transportation, the government is taking serious steps to tackle the emissions and 
other environmental impacts from the transportation sector. 


Transport Canada continues to work with public and private partners to modernize and harmonize 
regulatory frameworks under the Government of Canada’s Smart Regulation Initiative to promote a 
transportation system that is safe and secure. On the security front, progress was made on a number of 
initiatives. Chief among them is the Transportation Security Action Plan, completed after two years of 
extensive research and analysis. The plan guides the department’s current actions and future planning in 
the area of transportation security. 


As we look to the future and the challenges that lie ahead, Transport Canada is committed to sustaining its 
efforts as part of the Transport, Infrastructure and Communities Portfolio and to contributing to a 
transportation system that maintains our prosperity, our security, our safety, our environment and our 
quality of life. 


The Honourable Lawrence Cannon, P.C., M.P. 
Minister of Transport, Infrastructure and Communities 
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1.2 Management Representation Statement 


I submit for tabling in Parliament, the 2006-2007 Departmental Performance Report (DPR) for 
Transport Canada. 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2006-2007 Estimates: Reports on Plans and Priorities and 


Departmental Performance Reports: 


e It adheres to the specific reporting requirements outlined in the Treasury Board of 
Canada Secretariat guidance; 


e Itis based on the department’s approved Strategic Outcomes and Program Activity 
Architecture structure that were approved by Treasury Board; 


e It presents consistent, comprehensive, balanced and reliable information; 


e It provides a basis of accountability for the results achieved by the department with the 
resources and authorities entrusted to it; and 


e It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


Name: Louis Ranger 
Title: Deputy Minister of Transport, Infrastructure and Communities 
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1.3. Summary Information 
1.3.1 Raison d’étre 


Transport Canada is responsible for the transportation policies and programs set by the 
Government of Canada. The department works to ensure that all parts of the transportation 
system work effectively and in an integrated manner. 


Our Vision... 


A transportation system in Canada that is recognized worldwide as safe and secure, 
efficient and environmentally responsible 


Our vision of a sustainable transportation system — one that integrates and finds the right 
balance among social, economic and environmental objectives — is guided by the following 
principles: | 


e Highest practicable safety and security of life and property — guided by performance- 
based standards and regulations when necessary; 
e Efficient movement of people and goods to support economic prosperity and a 


sustainable quality of life — based on competitive markets and targeted use of regulation 


and government funding; and 

e Respect for the environmental legacy of future generations of Canadians — guided by 
environmental assessment and planning processes in transportation decisions and 
selective use of regulation and government funding. 


Our Mission... 


To serve the public interest through the promotion of a safe and secure, efficient and 
environmentally responsible transportation system in Canada 


To succeed in its mission, Transport Canada is committed to being a world-leading organization 
that: | 


e Develops and implements effective policies, programs, and legislative and regulatory 
frameworks; 


e Works in partnership with other governments, industry and stakeholders; 

e Is recognized as a progressive, effective and accountable organization; and 

e Sustains a healthy and productive work environment that values professional excellence, 
teamwork, open communication, diversity, continuous learning and mutual respect. 


Transport Canada — Page 4 


Legislative Mandate 


In Canada, all three levels of government 
have some responsibility for the country’s 
transportation system. In support of its 
Vision and Mission, Transport Canada 
delivers its programs and services under 
numerous legislative and constitutional 
authorities. 


Some of the Legislation governing boas 
Canada: 


° Depareniens of Pes Act 
—@ Canada Transportation Act 
2 Aeronautics A 
Sk Canada Marine Act 
e 


A full listing of the legislation 
administered by Transport Canada can be 
found at http://www.tc.gc.ca/acts- 
regulations/listofacts/menu.htm. 


cansport Security Ce Act 
ortation Security Act — 


13.2 Planning for Results 
STRATEGIC OUTCOMES 
Transport Canada is committed to delivering results to Canadians. 


e A safe and secure transportation system that contributes to Canada’s social development 
and security objectives; 

e An efficient transportation system that contributes to Canada’s economic growth and 
trade objectives; and 

e An environmentally responsible transportation system that contributes to Canada’s 
sustainable development objectives. 


MANAGEMENT PRIORITIES 


Transport Canada’s management priorities have been developed in the context of two key 
considerations: the completion of commitments made in the previous Report on Plans and 
Priorities, and internal and external assessments using the Management Accountability 
Framework elements for the identification of opportunities to improve management practices 
within the department. 


Management priorities for 2006-07 have built on the achievements of 2005-06 and continued to 
strengthen management capacity in the areas of people, including values and ethics, 
stewardship and accountability. Highlights of performance achieved include: 
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Management Priorities 


People - nstitutionalize the 
Public Service 
Modernization Act 
(PSMA), Human Resources 
(HR) plans contributing to 
strategic staffing strategies 
and integrated values and 
ethics 


Stewardship - Efficiency 
and effectiveness of 
programs and associated 
expenditures 


Accountability - Strengthen 
accountability in the 
governance of Crown 
Corporations 
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Performance Achieved (or progress made) 


A Departmental suite of HR polices was developed to 
correspond with flexibilities and requirements of the Public 
Service Employment Act (PSEA). 

A new service delivery and performance measurement model 
establishing a clearer distinction between service delivery, 
corporate functional responsibilities, HR 
planning/performance measurement and values & ethics was 
developed. 

Existing Transport Canada delegated managers completed 
their authority delegation validation. 

Courses related to PSMA and conflict management were 
designed and offered. 

A Values and Ethics governance structure and framework 
tailored to Transport Canada was developed through a broad 
consultative process. 

Transport Canada completed the first phase of a two-phase 
comprehensive review exercise which is part of the 
Department's ongoing assessment of the effectiveness and 
efficiency of its programs and associated expenditures. Once 
completed, these reviews will serve to provide senior 
executives with the information required to ensure that funds 
are allocated to the highest priorities and that Transport 
Canada is making the best possible investments in the areas 
that matter most to Canadians. 

Significant progress was made with the implementation of best 
practices including: 

© orientation sessions for new appointees especially 
Chairs; 

o developing and implementing recruitment strategies for 
Boards facing leadership, governance and board 
capacity issues; and 

Oo improving the capacity of Boards to provide advice to 
the Minister and to Crown corporations in terms of the 
Performance Management Program for Chief 
Executive Officers. 

Letters of expectation issued to new Crown Corporations 
Chairs. 

Preliminary work regarding a review and adoption of codes of 
conduct of Crown corporations was initiated to ensure that the 
codes of conduct adequately reference stewardship 
accountabilities. 


PROGRAM PRIORITIES 


Transport Canada’s vision of a sustainable transportation system — one that integrates and seeks 
the correct balance among social, economic and environmental objectives — is based on three 
strategic outcomes: An efficient transportation system that contributes to Canada’s economic 
growth and trade objectives; a safe and secure transportation system that contributes to Canada’s 
social development and security objectives; and an environmentally responsible transportation 
system that contributes to Canada’s sustainable development objectives. These strategic 
outcomes are articulated in the nine program priorities below: 


New security policies and programs 
Infrastructure, gateways and trade corridors 
Market-Based policy framework 

Smart regulation 

Safety and security management systems 
Climate change and clean air 
Environmental protection and remediation 
Innovation 

Environmental assessments 


SIRS IES NEARS LP ect 


1.3.3 Summary Tables 


The following tables present the resources needed in 2006-07 to deliver Transport Canada’s 
programs and services that benefit Canadians: 


Total Financial Resources ($ thousands) 


Actual Spending 


| $1,426,183 


Planned Spending Total Authorities [ 


$1,616,629 $1,557,956 


Total Human Resources (Full time equivalents/FTEs) 


4,900 4,854 


Difference 


46 
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1.4 Overall Departmental Performance 


As listed in the Summary of Performance table above, most of the 2006-07 activities committed 
to in the Report on Plans and Priorities 2006-07 progressed during the year. 


The Summary of Performance table in section 1.3.3 shows how the department’s three strategic 
outcomes and program priorities support eight of the 13 Government of Canada outcomes as they 
were presented in Canada's Performance 2006: 


Safe and secure communities 

A fair and secure marketplace 

Strong economic growth 

An innovative and knowledge-based economy 

A clean and healthy environment 

A safe and secure world through international cooperation 

A strong and mutually beneficial North American partnership 
A prosperous Canada through global commerce 


The creation of the Transport, Infrastructure and Communities portfolio in February 2006, 
coupled with the change in government that preceded it, set the stage for a dynamic year with 
many challenges and opportunities for Transport Canada. The department was able to 
successfully deliver on most of the commitments outlined in its 2006-2007 Report on Plans and 
Priorities, which illustrates that Transport Canada is a well organized department capable of 
achieving its mandate. 


Under Transport Canada’s first strategic outcome, “An efficient transportation system that 
contributes to Canada’s economic growth and trade objectives”, the department has been 
successful on several fronts. It has: 


e Adopted a new international air policy (Blue Sky) that will liberalize bilateral air 
transport agreements, 

e Launched the Asia-Pacific Gateway and Corridor Initiative to ensure that Canada 
benefits from the changing global economy, and 

e Received Royal Assent of The International Bridges and Tunnels Act on 
February 1, 2007, improving governance and accountability of key transportation 
infrastructure. 


Transport Canada also participates in international trade negotiations in support of the 
Government of Canada’s Global Commerce Strategy, and the Security and Prosperity 
Partnership (SPP) to achieve key departmental objectives within the context of North American 
growth, competitiveness, and quality of life. 


Also, in Spring 2007, Moving Forward — Changing the safety and security culture - A strategic 
direction for safety and security management, was launched. It outlines the direction Transport 
Canada must take to make progress on changing the safety and security culture. Moving 
Forward will guide us as we apply safety and security management in our day-to-day 
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transportation activities and will play a part in the second strategic outcome, “A safe and secure 
transportation system that contributes to Canada’s social development and security objectives”. 


Transport Canada’s third strategic outcome, “An environmentally responsible transportation 
system that contributes to Canada’s sustainable development objectives”, was significantly 
advanced through several initiatives, chief among them being the ecoTRANSPORT Strategy 
announced in February 2007, which will provide over $100 million in funding towards new 
initiatives in clean transportation. 


Aligning the outcomes of Transport Canada with those of the Government of Canada ensures 
that transportation decisions contribute to the success of the broader government agenda. And, 
in partnership with other departments, organizations and industry, the programs and services 
offered by Transport Canada continue to support safety and security, a strong economy and the 
protection of the environment objectives. 
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SECTION II — ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 
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2.1 Strategic Outcome: An efficient transportation system that contributes 
to Canada’s economic growth and trade objectives 


Resource allocation to this strategic outcome for 2006-07 ($ thousands): 


Planned Spending Total Authorities Actual Spending 
$439,234 $466,454 $429,135 


Note: The spending by Strategic Outcome includes a reallocation of departmental administration. 


As displayed in the Estimates, the program activities under this strategic outcome include 
“Policies, programs and infrastructure in support of a market-based framework” and four Crown 
corporations: Jacques Cartier and Champlain Bridges Inc., the Federal Bridge Corporation, 
Marine Atlantic Inc. and VIA Rail Canada Inc. This report provides information on the first 
program activity only. As per section 122 of the FAA, the Crown corporations must submit 
annual corporate plans to the Minister of Transport, Infrastructure and Communities and are not 
subject to reporting through this document. 


This program activity encompasses the development of transportation policies, legislation, 
programs and infrastructure support in such a manner that competition and market forces guide 
the growth and development of the national transportation system. A strong and healthy 
marketplace encourages existing competitors and new entrants to innovate and provide new 
services to meet the transportation needs of Canadians. Contributing activities include 
monitoring and analysis of the Canadian transportation system; annual reporting on the health of 
the system; economic studies; and the development of new policies. Transport Canada also 
administers airport, port, highway and bridge subsidy programs and performs landlord and 
monitoring functions for ports, airports and air navigation system sites. Under the infrastructure 
element of this program activity, Transport Canada negotiates the divestiture of ports, airports 
and Seaway lands to local interests, and operates airports and ports until their transfer, as well as 
federally-owned remote airports and remote ports. 


Transport Canada’s 2006-2007 Report on Plans and Priorities outlined a number of important 
areas for the department to focus its efforts in contributing to an efficient transportation system. 
The following section provides highlights of Transport Canada’s progress in these areas by 
program priority. 


Indicators of progress 


Increased productivity of the transportation system 
Price and service levels 

Financial viability of the different components of the system 
Reduction of cost to taxpayer : 
Benefits to industry and consumers 


rom improved harmonization 
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Results Achieved against the Indicators of progress 


Productivity in the transportation sector is being monitored and reported on in the Annual Report 
by way of productivity indicators. Transport Canada develops a total productivity factor 
indicator for each mode taking into consideration factors such as labour, fuel and capital 
expenditures. Total factor productivity indicators are derived using data either collected by 
Transport Canada or provided by Statistics Canada or other reliable sources. 


The latest data shows that in 2005, total factor productivity increased by 2.6 per cent in the rail 
freight industry (Class I) and by 7.9 per cent in the air industry. Total factor productivity was up 
by 2.1 per cent for VIA Rail but down by 4.3 per cent for public transit. Productivity estimates 
for the trucking and the marine sectors could not be developed due to data issues. 


In its “Transportation in Canada 2006” Annual Report, Transport Canada notes that rail freight 
prices increased by 9.8 per cent in 2005 compared to 2004, due largely to the inclusion of fuel 
surcharges. For the same period, in other sectors, price increases were more moderate: prices 
increased by 3.6 per cent for air, by 1.7 per cent at VIA Rail and, by 3.5 per cent for public 
transit. Despite the price increases, output (generally measured in terms of passenger-kilometres 
or tonne-kilometre) also increased in 2005. Output increased by 4.8 per cent in the rail freight 
industry, 8.2 per cent in the air industry, 4.1 per cent for VIA Rail and 3.6 per cent for public 
transit. 


The financial performance of selected carriers or groups of carriers is also being monitored by 
Transport Canada who derives an Operating Ratio or a Cost recovery ratio (in the case of 
publicly-assisted carriers such as VIA Rail and transit authorities) for those transportation 
undertakings it monitors. This information is available from the statistical Addendum to the 
Annual Report. 


Program Priorities: 211 Market-based Policy Framework 
2452 Infrastructure, Gateways and Trade Corridors 
2.1.3 Innovation 


p74 FA Market-based Policy Framework 


Competition and free market forces stimulate performance and increased productivity. Both 
public and private sector investments are critical in achieving a competitive, world-class 
transportation system, but any government interventions should be targeted to situations where 
market forces are insufficient to achieve desirable outcomes. Transport Canada has been 
working on several fronts to support a strong and vigorous marketplace framework for our 
national transportation system. Performance updates concerning some of Transport Canada’s 
activities over the 2006-07 fiscal year follow. 
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Canada Transportation Act Amendments 


The government indicated its intention to proceed with amendments to the Canada 
Transportation Act based on the former Bill C-44, by dividing the former Bill into three more- 
manageable pieces of legislation. The International Bridges and Tunnels Act, received Royal 
Assent on February 1, 2007. It provides the federal government with the legislative authority to 
ensure effective oversight of the existing 24 international vehicular bridges and tunnels and nine 
international railway bridges and tunnels, as well as any new international bridges or tunnels 
built in the future. Bill C-11 contains amendments related to the Canadian Transportation 
Agency, transportation mergers, air travel, rail passengers; railway noise and the grain revenue 
cap. It was referred to the Standing Senate Committee on Transport and Communications on 
March 28, 2007, and followed normal Parliamentary review culminating in Royal Assent on 
July 5, 2007. During 2006-07, extensive consultations took place on a proposed third Bill which 
would improve the provisions aimed at protecting rail shippers from potential abuse of market 
power by the railways. A Bill is expected to be tabled early in fiscal year 2007-08. 


Federal Hopper Car Fleet 


In Budget 1996, the government announced its intention to dispose of the federal fleet of railway 
grain hopper cars. This fleet of 12,400 cars has been used for the transportation of western 
Canadian grain for the past 30 years. On May 4, 2006, Canada’s new government announced it 
would retain the hopper cars in order to maximize benefits for farmers and taxpayers. 
Negotiations commenced with Canadian National Railway and Canadian Pacific Railway for 
new operating agreements. Besides making the railways responsible for the day-to-day 
operation of the federal hopper cars, the new agreements contain provisions that will see the 
hopper cars refurbished at the railways’ expense. In addition, the railways will continue to 
maintain the hopper cars to industry standards, and Transport Canada will conduct regular 
inspections to confirm that maintenance and refurbishment work has been completed. The 
railways will also pay the government for the use of the cars in non-revenue cap movements. 
Farmers will benefit from refurbished and upgraded cars as well as new higher capacity cars, 
which the railways will supply, at their own expense. The agreement with Canadian Pacific 
Railway Company was signed July 2007. The agreement with Canadian National Railway is 
expected to be signed in fiscal year 2007-08. 


International Air Agreements 


A new international air policy (Blue Sky) was adopted in 2006. The announcement was 
preceded by research, preparation, consultations with a broad range of Canadian stakeholders 
and approval by Cabinet. Successful negotiations of new or expanded air transport agreements 
took place with the U.K., Portugal, Algeria, Serbia, Croatia and Japan. Unsuccessful 
negotiations were held with Venezuela. An important dialogue with the European Commission 
towards the negotiation of a Canada-European Union comprehensive air services agreement 
began with an exploratory meeting at the level of officials. 


Transport Canada — Page 34 


Canada Airports Act 


Bill C-20, the proposed Canada Airports Act, was tabled in June 2006, following an extensive 
series of consultations with stakeholders, and provincial and territorial governments. Additional 
consultations were undertaken with a view to seeking consensus on means to address any 
outstanding issues or concerns that became apparent once the actual text of the Bill was available 
to the public. 


Monitoring the National Systems of Airports 


Transport Canada has established a system to monitor the financial viability of the National 
Airports System airport authorities, involving a multi-year approach that has been applied to all 
21 airport authorities. As a result, the department now has an airport authority financial 
database. 


Transport Canada is taking a balanced scorecard approach to monitoring airport performance, 
building to the maximum extent possible on existing financial, statistical and operational 
databases available. An interim five-year balanced scorecard has been prepared for each of the 
21 airport authorities using the existing databases available. The department is now examining 
the benefits for extending the range of information available, the cost of airing such extra data, 
and to what extent the extra benefits would justify the incremental costs. 


Air Canada Public Participation Act 


On June 15, 2006, the Standing Committee on Official Languages released a report 
recommending that the Government table amendments to the Air Canada Public Participation 
Act. In its response to the report, the Government committed to tabling legislation that would 
address the Standing Committee’s concerns. On October 18, 2006, the Government introduced 
Bill C-29, amendments to the Air Canada Public Participation Act that are designed to ensure 
official language obligations continue to apply to the restructured Air Canada and are restored at 
its various affiliates. Status of the Bill will be clarified once the next session of Parliament 
commences. 


International Civil Aviation Organization 


Canada’s Permanent Mission to International Civil Aviation Organization (ICAO) has two roles 
—as a diplomatic mission and a Transport Canada directorate. The Mission continues to advance 
the departmental agendas of safety, security, environment and governance, engaging both 
Transport Canada and Department of Foreign Affairs and International Trade with respect to 
governance and political/diplomatic concerns. Canada’s interventions at ICAO had, and 
continue to have, a positive effect: transparency in the safety audits, the implementation of 
guidelines for the carriage of liquids, gels and aerosols onboard aircraft, the development of 
strategies on the environment, higher profile of the status of women at ICAO, more transparent 
ICAO hiring practices, the beginning of a staff appraisal system and improved financial 
management of the organization. In 2006, ICAO went through a year of transition with the re- 
election of the secretary general and the election of a new president of council after 30 years in 
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office of the previous President. Canada continues to be one of the key players in advocating 
and facilitating institutional reforms as part of this transition. 


Gander International Airport Authority 


Gander International Airport Authority (GIAA) has accepted the Government's offer of up to 
$4.8 million in financial assistance to cover its possible operating and capital shortfalls from 
April 1, 2007 to October 31, 2008. The purpose of the contribution is to provide the Authority 
with short-term financial stability while it works towards achieving revenue growth and long- 
term financial viability. The GIAA has not yet been able to achieve financial viability due to 
strong competition for passenger traffic, technological and industry changes affecting its 
technical stop business, and global economic and political factors. The contribution will cover 
the GIAA’s monthly operating and capital losses. GIAA must submit a business plan by Fall 
2007 that details the Authority's plan for achieving revenue growth at the airport. 


Mirabel Lands 


On December 18, 2006, Prime Minister Stephen Harper and Minister Cannon, announced the 
creation of a program that will allow farmers to buy land they are currently leasing at Mirabel — 
International Airport. In addition, they announced the creation of a Transition Committee. The 
committee’s mandate was to make recommendations to the Minister of Transport, Infrastructure 
and Communities on the terms of the program. Its report was submitted on April 28, 2007. In 
accordance with the wishes of the Union des producteurs agricoles (UPA), the committee took 
into account precedents established through the 1985 Sale Program and the 1989 Long-term 
Leasing Program. Current tenants will be given first priority to buy the lands. The cost of the 
program is estimated at $10.9 million over three years. 


In accordance with the Treasury Board Real Property Environment Policy, departments must 
conduct audits on the state of real property from an environmental point of view before selling 
them. Therefore, Transport Canada sent invitations to tender in order to secure a firm to conduct 
environmental compliance audits. The firm has been chosen and a contract was awarded. Also, 
talks are underway with Aéroports de Montréal (ADM) to remove these lands from under their 
management and will require an amendment to their lease agreement with Transport Canada. 
The Airport Authority has provided full cooperation. In addition, Transport Canada has, since 
early December 2006, been corresponding with the Mohawks of Kanesatake to inform them of 
developments in this file. Information sessions with the City of Mirabel and the Mohawks of 
Kanesatake Band Council were held this spring, and communications are ongoing. 


Aviation War Risk Liability Program 


The Aviation War Risk Liability Program was introduced as an interim measure in the aftermath 
of September 11, 2001 to provide an indemnity for third party aviation war risk liability to 
Canadian air transportation companies that could not obtain suitable insurance coverage on 
commercially acceptable terms. The program has been extended several times, most recently to 
the end of 2007. The objective of the program is to ensure the continued operation, viability and 
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competitiveness of the Canadian aviation industry. The department continues to monitor the 
aviation insurance market, and make adjustments to the program as appropriate. 


Marine Insurance and Maritime Law Reform 


New regulations for marine carriers to acquire and maintain insurance coverage sufficient to 
meet their liability to passengers have been drafted, however, they have been put on hold 
pending several amendments to the Marine Liability Act (MLA). These amendments include the 
ratification of several international liability conventions, changes to common law and an 
exemption for the marine adventure tourism industry from Part 4 of the MLA. Consultations 
with stakeholders on these changes have been concluded. The regulations concerning 
compulsory insurance for marine carriers will be held in abeyance pending the amendment of the 
MLA. 


Marine Simulator Contribution Program 


Training of marine personnel will be enhanced thanks to the approval of a $7.2 million Marine 
Simulators Contribution Program, approved by Order-in-Council on December 18, 2006. This 
program will provide financial assistance to five provinces that have Marine Training Institutes 
over a four-year transition period, from April 1, 2007 to March 31, 2011. Asa result of the 
gratuitous transfer of the ten marine training simulators, previously owned by the federal 
government, Transport Canada will be able to ensure consistent standards of training and 
performance without being prescriptive as to their use. For further details on the above 
initiatives and other safety regimes under the Marine Safety Program, visit 


http://www.tc.gc.ca/marinesafety/menu.htm. 


Delivery of Pleasure Craft Licensing 


In April 1, 2006, Service Canada began delivering Pleasure Craft Licensing at all of their 

320 offices across Canada on behalf of Transport Canada. This service now provides the 
Canadian public almost three times the number of places where they can process their licensing 
transaction. In 2006, over 100,000 (preliminary figure) licenses were issued across the country. 
The new system also allows Search and Rescue personnel to access the information 24 hours a 
day, seven days a week in the event of an emergency. This could mean the difference between 


life and death. For more information visit http://www.tc.gc.ca/BoatingSafety/pcl.htm 
Port Divestiture 


For the past 11 years, Transport Canada has been transferring the ownership and operation of its 
regional/local and remote ports to other federal departments, provincial governments and local 
interests, including municipalities. The ultimate results of these port divestiture efforts 
contribute to transportation’s role as an economic enabler. The divestiture program has placed 
the operation of transferred ports in the hands of those best suited to respond to the local 
circumstances, contributing to a more effective and efficient transportation system. 
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As of March 31, 2007, Transport Canada has divested 469 (85 per cent) of its original 549 ports, 
which includes three transfers during the 2006-07 fiscal year. These transfers have resulted in an 
estimated savings to the Canadian taxpayer of $531 million that would otherwise have been 
spent on operating and maintaining the ports. During 2006-07, the department contributed 
$513,000 to local interests from the Port Divestiture Fund to facilitate divestiture of the ports, 
bringing the total expenditure from the Fund to $203.8 million since the beginning of the 
program. 


The Port Divestiture Program has recently been extended to March 31, 2012. This extension will 
allow divestiture negotiations to continue, and permit communities and local interests an 
opportunity to own and operate port facilities. 


The most recent evaluation of the Port Divesture Program is presented in Table 9 - Details on 
Transfer Payment Programs http://www.tbs-sct.gc.ca/est-pre/estime.asp. 


For more information on the Port Divestiture Program, please consult: 
http://www.tc.gc.ca/programs/ports/menu.htm . 


Data Collection 


Transport Canada further expanded the Electronic Collection of Air Transportation Statistics 
(ECATS) programme to Phase II to improve the quality, scope and timeliness of air 
transportation statistics in support of policy formulation, planning and decision-making. During 
2006-07, the cargo portion of Phase II of the ECATS initiative was successfully implemented 
with ECATS now collecting cargo data from 80 per cent of the air carriers initially in scope. The 
collection process for cargo data was also integrated with the data collection process put in place 
during Phase I of ECATS. Initial data collection work has also commenced in general aviation 
in an attempt to address the Department’s data requirements in that segment of the air industry. 


During 2006-07, surveyors employed by Transport Canada interviewed truckers as part of a 
National Roadside Survey (NRS) at key Canada/U.S. border locations and at strategic points in 
the Quebec-Windsor corridor. The NRS is a joint federal-provincial-territorial data collection 
and analysis project, using passive data gathering technology to obtain traffic count data coupled 
with surveys undertaken at specific locations to gather information on trucking operations. The 
scope of the coverage of the trucking operations includes the National Highway System network 
and encompasses not only Canadian-based commercial trucking firms but also U.S.-domiciled 


trucking firms operating in the Canada-U.S. trade context and private trucks operated by shippers 
for their own account. 


Full Costs of Transportation in Canada 


In 2006-07, Transport Canada in collaboration with the provinces and territories, completed a 
series of studies supporting the assessment of the full costs of transportation in Canada. The 
work carried through during this multi-year, multi-phase project yielded a new analytical tool 
that will provide policy-makers with a detailed valuation of the financial and social costs of all 
modes of transportation in Canada. This includes the capital and operating costs of both 
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infrastructure and vehicles, the economic valuation of land occupied by transportation 
infrastructure and, cost estimates of the social impacts of transportation (accidents, road 
congestion, air pollution, climate change and noise). 


2u2 Infrastructure, Gateways and Trade Corridors 


Supporting the smooth flow of people and goods as well as creating the right conditions to 
encourage investments in transportation infrastructure remain key areas of focus for this 
department. Transport Canada works in co-operation with other levels of government to ensure 
the viability and competitiveness of our transportation system. Strong and sustainable 
infrastructure is necessary to support the ever-increasing volume of trade and tourism traffic 
accessing Canada’s highways, borders, gateways and trade corridors. 


Using the “gateway” approach, we can move strategically to take advantage of the convergence 
of opportunities related to international commerce, geography and transportation. Its objective is 
to maximize the efficiency of our major trade-based gateways and corridors, and to ensure 
policies are coordinated in order to take full advantage of them. 


Asia-Pacific Gateway and Corridor Initiative 


Budget 2006 committed $591 million for the Asia-Pacific Gateway and Corridor Initiative 
(APGCI) to address the challenges and opportunities in the further development of Canada’s 
Asia-Pacific Gateway and Corridor. The APGCI aims at establishing the best transportation 
network facilitating global supply chains between North America and Asia. In particular, it 
seeks to: increase the Gateway’s share of North America-bound container imports from Asia; 
improve the efficiency and reliability of the Gateway’s service to Canadian and other North 
American exports as Asia’s economies grow; and expand commerce with the Asia-Pacific 
region. 


The APGCI is an integrated package of investment and policy measures that will advance the 
capacity and efficiency of the Asia-Pacific Gateway and Corridor and Canada’s ability to take 
advantage of it. Prime Minister Harper formally launched the APGCI in October 2006. A 
number of immediate measures were announced at the launch, totalling $321 million including 
both transportation infrastructure and non-infrastructure/competitiveness components. Decisions 
on the remaining funds will be made following a fast track planning and consultative process. 


Minister of International Trade and Minister for the Pacific Gateway and the 2010 Olympics, and 
the Honourable Lawrence Cannon, Minister of Transport, Infrastructure and Communities, are 
jointly responsible for the development and implementation of the APGCI. Its development and 
implementation is led by Transport Canada in collaboration with the following four federal 
departments/agencies: Department of Foreign Affairs and International Trade (DFAIT); Canada 
Border Services Agency (CBSA); Parks Canada Agency; and Western Economic Diversification 
(WD). 


More information on the APGCI can be found at 
http://www.tc.gc.ca/majorissues/APGCI/menu.htm. 
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Strategic Highway Infrastructure Program (SHIP) 


SHIP Highway Construction Component 


In 2006-07, the highway construction component of SHIP, with a $485 million allocation, 
resulted in the completion of 13 projects across Canada including the Yukon, British Columbia, 
Alberta, Saskatchewan, Manitoba, Ontario, Quebec and Nova Scotia. These projects will 
enhance the safe and efficient movement of people and goods, support trade and economic 
development, and promote sustainable transportation. 


SHIP Border Crossing Transportation Initiative 


A new alignment connecting the Trans-Canada Highway to the Sault Ste Marie International 
Bridge in Ontario and major capital improvements to Highway 15 leading to the Lacolle border 
crossing were completed under the Border Construction component of SHIP in 2006-07. These 
projects improve the safety, efficiency and capacity of the road network leading to the U.S. 
border, and help to facilitate the cross-border movement of goods and people. As well, working 
with provinces/territories, electronic traffic counting and classifying devices were installed at 
selected points across Canada. This will provide a new source of data in order to better 
understand freight movements and improve policies and programs. 


The environmental assessment phase of the bi-national effort to develop a new border crossing in 
the Windsor-Detroit area continued through 2006-07, under the auspices of the Canada-U.S.- 
Ontario-Michigan Bi-national Partnership. Environmental and technical studies on possible 
locations for a new border crossing were undertaken in both Canada and the U.S., as part of a 
coordinated bi-national study to develop an end-to-end solution to cross-border traffic issues in 
this region. 


In fiscal year 2006-07, the focus was narrowed to three river crossing alternatives, three customs 
inspection plaza locations, and one centrally located access road from Highway 401 to the 
customs plaza facilities. This project will ease traffic congestion and will result in a safer and 
more efficient highway system for all Canadians. 


For further project-specific details on the Windsor Gateway, please consult: 
http://www.partnershipborderstudy.com/ and 
http://www.tc.gc.ca/mediaroom/releases/nat/2005/05-gc003e.htm. 


SHIP Transportation Planning / Modal Integration Initiative 


Transport Canada has made $5 million available for academic research studies and applied 
transportation initiatives that advance transportation planning and modal integration (TPMI) in 
urban areas and along transportation corridors. The department has funded several TPMI studies 
in British Columbia, Alberta, Ontario, Quebec and Nova Scotia related to rapid transit links, rail 
corridors, supply chain, short sea shipping and goods movement studies. As well, a second call 
for proposals issued in November 2005 was successfully completed with the announcement, in 
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June 2006, of 13 winning projects. These will receive federal funding of approximately 
$1-million. To date, most of the $5 million available for funding has been granted to 45 projects 
across the country. By encouraging the development of innovative approaches to transportation 
issues, these projects will increase the efficiency of the transportation system as a whole and 
improve its sustainability. For further project-specific details concerning the two TPMI call for 
proposals, consult: http://www.tc.gc.ca/mediaroom/releases/nat/2004/04-h061e.htm and 
http://www.tc.gc.ca/mediaroom/releases/nat/2006/06-h057e.htm. 


SHIP — Nunavut 


This program has resulted in the construction of three air terminal buildings in Pond Inlet, Coral 
Harbour and Gjoa Haven; and a 3.2 km road in Chesterfield Inlet. The program has also funded 
two fish habitat studies in Pond Inlet, and Clyde River and partially funded the Nunavut- 
Manitoba Route Study. Together the program has contributed $4.2 million to the Nunavut 
economy. 


An evaluation of the SHIP components was conducted in 2006. The results are presented in 
Table 9 - Details on Transfer Payment Programs http://www.tbs-sct.gc.ca/est-pre/estime.asp. 


Additional information on SHIP is available at http://www.tc.gc.ca/SHIP/menu.htm. 
Canada Strategic Infrastructure Fund 


Transport Canada worked closely with Infrastructure Canada on the strategic implementation of 
key surface transportation infrastructure projects. Significant resources were allocated to 
reviewing projects and negotiating contribution agreements for the new funding. Major 
Highway projects are now under construction across Canada that will enable the safer and faster 
movement of people and goods on Canada’s major land transportation routes; reduce production 
of greenhouse gases and airborne pollutants; encourage more effective urban development; 
increase economic activity including tourism; and encourage the use of innovative technologies 
and practices to minimize greenhouse gas emissions. Five major highway infrastructure projects 
were completed under this program in 2006-07 in the Yukon, the Northwest Territories and New 
Brunswick, resulting in safety and efficiency benefits to Canadians. 


In addition to the above projects, the department continued to work with Infrastructure Canada to 
implement projects aimed at improving and increasing the capacity of Canada’s public transit 
systems. Project construction has started on projects in the Greater Toronto Area (GO Transit, 
York VIVA Bus Rapid Transit, and the Toronto Transit Commission) and in Vancouver, British 
Columbia (the Canada Line). As an example, substantial progress on the construction of Canada 
Line occurred during the year, with construction approximately 30 per cent complete, and on 
track to be operational by its scheduled November 30, 2009, completion date. The first of two 
bored tunnels under downtown Vancouver was approaching a terminus point near the waterfront, 
and major bridges over the north and middle arms of the Fraser River are progressing well. 
Overall, the Transit projects will mitigate the growth of congestion and the corresponding 
environmental impacts. In Quebec, significant progress was realized on Phase | of Autoroute 
30. A framework for the public-private partnership was developed; a call for qualifications was 
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issued and the final three candidates were selected; the federal environmental assessment was 
completed; and, approval was received from the Governor-in-Council for the development of a 
bridge that will allow for crossings of the St. Lawrence River and the Beauharnois Canal. 


Additional details are available at http://www.infrastructure.gc.ca/index_e.shtml and 
http://www. infrastructure.gc.ca/ip-pi/csif-fcis/index e.shtml 


Border Infrastructure Fund 


The department continued to work with Infrastructure Canada to implement projects aimed at 
improving border efficiency and reducing congestion. Over $500 million in federal funding for 
border improvement projects has been announced under the Border Infrastructure Fund. 
Construction of new infrastructure is being undertaken at five major commercial crossings under 
this program: Windsor, Sarnia, Niagara and Fort Erie, Ontario; and Douglas, British Columbia. 
These projects will reduce border congestion and expand existing infrastructure capacity to 
support ongoing economic growth. Specific projects completed in 2006-07 included intelligent 
transportation systems that were installed on Highway 402 in Sarnia leading to the U.S. border 
and a major plaza reconfiguration at the Peace Bridge in Fort Erie was completed under this 
program in 2006-07 to help improve our surface transportation link with the U.S. Additional 


details can be found at http://www.infrastructure.gc.ca/index_e.shtml and 
http://www. infrastructure.gc.ca/1p-pi/bif-fsif/index_e.shtml. 


Domestic and International Bridges 


Transport Canada has been reviewing the governance of domestic and international bridges 
within its portfolio with a view to strengthen accountability and to improve the long-term 
financial sustainability of these structures. In particular, in the past year a significant amount of 
work has been completed with respect to the Sault Ste. Marie International Bridge, including a 
proposed new operating agreement with the State of Michigan and the recommendation for a 
more effective governance model for Canadian ownership. Ongoing work will address long- 
term funding needs at several bridges, including Sault Ste. Marie and the Thousand Islands 
International bridges. 


The International Bridges and Tunnels Act, S.C. 2007, c.1 (formerly Bill C-3), received Royal 
Assent on February 1, 2007, and came into force on April 25, 2007. The Act gives the 
Government the authority to develop regulations concerning security, maintenance and repair 
and operations and use over international bridges and tunnels. The Act also provides for 
Ministerial approval of construction of new international bridges or tunnels, or alteration of 
existing facilities, as well as the sale or transfer of these bridges or tunnels. 


Small Airport Viability 


At the September 2004 Council of Ministers Responsible for Transportation and Highway 
Safety, Ministers recognized that small airport viability was a complex issue touching all levels 
of government. A joint federal/provincial/territorial Task Force was established to identify the 
missions of small airports and identify options for future action. The Task Force presented its 
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final report to the Council of Ministers in September 2006, which is posted on the Council of 
Ministers website http://www.comt.ca/default.htm. The report lays out the Task Force’s findings 
regarding the missions and roles of small airports in Canada and a proposed suite of options for 
future action, recognizing that a “one size” fits all solution does not exist. 


Airports Capital Assistance Program 


The Airports Capital Assistance Program (ACAP) assists eligible airports with the financing of 
capital projects related to safety, asset protection and operating cost reduction. There have been 
two program evaluations since the program started, the first in February 2000 and the second in 
June 2004. Both concluded the Program was meeting its objectives and there was a need for it to 
continue. As a result of the 2004 evaluation, Transport Canada has obtained approval for the 
renewal of ACAP until March 31, 2010. Since the Program started in 1995, the Government of 
Canada has announced a total of $422.7 million for 510 safety improvement projects, under 
ACAP, at 159 airports. Over 99 per cent of these projects were airside safety-related projects 
such as runways, taxiways, visual aids, etc, and heavy airside mobile equipment. In anticipation 
of the April 2010 renewal of ACAP, a third evaluation of the Program is scheduled to be 
undertaken in 2008 and completed in 2009. 


The most recent evaluation of the ACAP is presented in Table 9 - Details on Transfer Payment 
Programs http://www.tbs-sct.gc.ca/est-pre/estime.asp. 


Canada Marine Act 


In 2006-07 the government proceeded with additional consultations with key stakeholders to 
further enhance a revised package of amendments to the Canada Marine Act (CMA) based 
primarily on the CMA Review, reactions to former Bill C-61, emerging trends and the priorities 
and directions of the new government. Any amendments will support a strategy to encourage 
competitiveness in the marine transportation sector, and will consider the long-term role of ports 
in Canada and surrounding communities. A new Bill is intended to be tabled in Parliament. 


Port Amalgamation 


As part of Transport Canada's ongoing efforts to provide Canada Port Authorities (CPAs) with 
enhanced financial and competitive flexibility, amendments to the Port Authorities Management 
Regulations were pre-published in the Canada Gazette adding generic amalgamation provisions. 
Amalgamation is seen as a way for CPAs to handle changing economic conditions and 
concomitant impacts on the transportation system, especially in the British Columbia Lower 
Mainland. In July 2006, under the umbrella of the Asia Pacific Gateway and Corridors Initiative, 
the Minister of Transport, Infrastructure and Communities invited the three CPAs of Vancouver, 
Fraser River and North Fraser to explore the potential for their amalgamating into one integrated 
port authority. In their report presented to the Minister of Transport, Infrastructure and 
Communities in November of 2006, the three CPAs recommended amalgamating. Transport 
Canada and the three CPAs are currently working collaboratively on amalgamation. 


Transport Canada — Page 43 


Great Lakes St. Lawrence Seaway Study 


Over the past year, the majority of study projects and technical analyses were completed. This 
includes the evaluation of infrastructure needs of the Great Lakes St. Lawrence Seaway system, 
including the engineering, economic, and environment implications of those needs as they 
pertain to navigation. The consolidation process, which summarizes all technical works in order 
to create one final consolidated report, started in Fall 2006. The final study report is expected for 
public release by Fall 2007. The report will include a detailed engineering analysis of the 
Seaway system’s existing infrastructure. It will also include an economic analysis on the costs 
and benefits associated with maintaining the infrastructure. In addition, the report will present 
navigation-related environmental factors. 


Ridley Terminals Inc. 


In February 2006, the Minister of Transport, Infrastructure and Communities announced that the 
Government of Canada made a public policy decision to set aside the Request for Proposal 
process for the divestiture of Ridley Terminals Inc. (RTI) to ensure that the long-term future 
operation of RTI supports industry and trade objectives. RTI will continue to be maintained as a 
Crown corporation. At the same time, the government rescinded the Directive prohibiting RTI 
from entering into any long-term agreements, in excess of 18 months, without the prior written 
approval of the Minister of Transport, Infrastructure and Communities. With the approval of its 
2006-2010 Corporate Plan in June 2006, the corporation entered into long-term contracts. The 
upswing in coal markets has had a positive effect on RTI's operations, with the Corporation 
forecasting financial viability in 2007. As a result, RTI will not be seeking a contribution 
agreement with Transport Canada to subsidize operations in 2007. RTI is currently in the 
process of bringing forward its 2007-2011 Corporate Plan to the Minister for approval by the 
Governor in Council. 


2.1.3 Innovation 


An innovative and integrated transportation system is necessary to support Canada’s success in 
the global marketplace. Through its innovation, research and development and skills 
development initiatives, Transport Canada works with other public and private sector 
organizations to increase the responsiveness, flexibility, and performance of the Canadian 
transportation sector. 


Strategic Research and Development 


Ongoing organizational changes in the department continue to bring Transport Canada’s 
innovation, research and development (R&D), and policy research activities into alignment with 
the Government of Canada’s vision of an efficient and competitive economy. The Innovation, 
R&D and Policy Research group examines the department’s overall approach to innovation and 
R&D from a policy and strategic perspective, and fosters relationships with other public and 
private sector organizations. Specifically, Transport Canada has laid the groundwork for a 
strategic approach to optimize mobility of people and goods by identifying four strategic R&D 
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themes to complement its safety in security mandate: gateways and corridors, northern 
transportation, accessibility and energy efficiency. 


Transportation Development Centre 


The Transportation Development Centre (TDC) is a centre of expertise for technology R&D 
supporting the department’s strategic goal of maintaining a competitive and productive 
transportation system that is safe, secure, and environmentally responsible. The Centre forges 
partnerships between industry, governments, and research centres for the development, 
demonstration, and commercialization of innovative technological solutions to Canada’s 
transportation challenges. Results of TDC’s research are made publicly available on the Internet. 
More than 40 technical reports and summaries were released in 2006-07. 


Major work in 2006-07 included finalization of a prototype regional Advanced Traveller 
Information System for the Greater Vancouver area in partnership with TransLink, the Greater 
Vancouver Transit Authority. The result is a one-stop public web portal that provides multi- 
modal, multi-jurisdiction, static and real-time traveller information, enabling users to make 
better, more informed travel decisions. The public launch of the system, branded iMove, is 
planned for 2007-08. 


In addition, a Canada-US. project to develop a fatigue management program for commercial 
motor carriers began with volunteer companies in Alberta, Quebec and California. The program 
includes guidelines, manuals and other training materials, which will be finalized following the 
trial and made available to the trucking industry. 


An ongoing Canada-U.S. freight security initiative is testing off-the-shelf technologies to 
determine their potential for improving security through real-time monitoring and tracking. The 
technologies are being installed on several cargo containers and moved through Canadian, U.S. 
and international intermodal freight systems by truck, rail and ship. 


Shakedown testing was completed on a prototype electric parcel delivery truck developed by an 
industry-led partnership. The goal is a lightweight vehicle with a range of 120 km that is 90 per 
cent more energy efficient than a conventional delivery truck. In-service testing at a national 
courier service is planned for Toronto in Summer 2007. 


The Centre also played a key role in the organization of two major international rail industry 
conferences. Hosted by Transport Canada and a group of industry partners, the World Congress 
on Railway Research drew more than 750 representatives from industry, government and 
research centres from around the world. The Ninth International Level Crossing Safety and 
Trespass Prevention Symposium attracted more than 300 delegates. 


For more information visit http://www.tc.gc.ca/tdc/menu.htm. 


Transport Canada — Page 45 


Intelligent Transportation Systems 


Intelligent Transportation System (ITS) refers to the integrated application of information 
processing, communications and sensor technologies to transportation infrastructure and 
operations that support the efficiency, safety, security and sustainability of the transportation 
system. Under the Strategic Highway Infrastructure Program, $30 million is dedicated to ITS 
and, to date, some $24 million has been spent or committed. 


Transport Canada has continued implementing the ITS Strategic Plan for Canada by concluding 
contribution agreements with provinces and territories, municipalities and transportation 
agencies and authorities. 31 projects were completed during the year, including the installation 
of over 40 new environmental sensor stations and the upgrade of 36 existing stations, the 
development of a hand-held computer-based dispatch system for commercial vehicles at 
Vancouver International Airport, models for managing the interactions of land-based container 
fleets and shipping lines; the implementation of remote vehicle inspection stations for 
commercial vehicles, the development of a draft deployment plan for Intelligent Border 
Crossings; and the completion of a feasibility and design study for a multi-agency centralized 
transportation management centre. 


These projects support national objectives such as the Asia-Pacific Gateway Initiative (integrated 
transportation management centre) and the Let’s Get Windsor-Essex Moving Strategy 
(Intelligent Border Crossings) and several Government of Canada outcome areas (an innovative 
and knowledge-based economy, strong economic growth and a prosperous Canada through 
global commerce). 


Transport Canada has begun the process to review and update the ITS Plan for Canada by 
seeking the views of stakeholders, and contracting for expert advice as needed. The policy 
framework setting out the direction for Transport Canada in this area will be completed late in 
2007. 


For more information about ITS visit: http://www. its-sti.gc.ca/en/menu.htm. 
Transportation-related Innovation and Skills Development 


Transport Canada has continued to act as a catalyst between different levels of government, 
industry, academia and other stakeholders to support transportation skills development. In 
2006-07 Transport Canada co-chaired the federal/provincial/territorial Skills Task Force as the 
group delivered on its work plan commitments, including the development of a Compendium of 
Successful Skills Initiatives (http://www.comt.ca/default.htm). The Skills Task Force ultimately 
reports to the Council of Deputy Ministers responsible for transportation through the Policy and 
Planning Support Committee. Transport Canada also funded the inclusion of a transportation 
component in the Canada-wide Virtual Science Fair to encourage Canadian students (aged 


approximately five to 17 years) to consider the scientific exploration of transportation-related 
themes. 
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Transport Canada also funded the National Training Program that is responsible for the 
development and administration of technical training courses for the marine inspection 
community. This ensures inspectors are in compliance with changing rules and regulations and 
are knowledgeable of the acts and regulations impacting marine safety. Ongoing developments 
include a national policy for mandatory training of inspectors prior to appointment, continued 
emphasis on small vessel inspections, and backup for regional inspectors when they are assisting 
with the delivery of training courses. In addition, the development of the necessary training 
modules were completed to ensure that marine inspectors will be conversant with the changes 
that will come as a result of the Canada Shipping Act 2001 coming into force in the Spring 2007. 
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2.2 Strategic Outcome: A safe and secure transportation system that 
contributes to Canada’s social development and security objectives 


Resource allocation to this strategic outcome for 2006-07 ($ thousands): 


Planned Spending Total Authorities _ Actual Spending : 
$1,090,298 | $1016.67) | $940,383 


Note: The spending by Strategic Outcome includes a reallocation of departmental administration. 


As displayed in the Main Estimates, the two program activities under this strategic outcome are 
“Policies, rule-making, monitoring and outreach in support of a safe and secure transportation 
system” and the Crown corporation “Canadian Air Transport Security Authority”. Transport 
Canada regulates the Canadian Air Transport Security Authority (CATSA), a Crown corporation 
responsible for the screening of passengers and their belongings and certain other specific 
initiatives to improve air passenger and airport security. This Minister tabled an advisory panel 
report on the CATSA Act in December 2006. The report made over 40 recommendations related 
to CATSA's operations, roles/responsibilities, legislation and finance/administration. The 
Minister accepts the report and is studying the recommendations to provide a response in the Fall 
and Winter 2007. 


As per section 122 of the FAA, this Crown corporation must submit its annual corporate plan to 
the Minister of Transport, Infrastructure and Communities and is not subject to reporting through 
this document. 


The safety and security program activity covers policies, rule-making, monitoring and 
enforcement, and outreach in support of a safe and secure transportation system. It also 
encompasses the development of national legislation, regulations and standards, and carries out 
monitoring, testing, inspection, enforcement, education, training and developmental activities to 
promote safety and security in all transportation modes. It also covers emergency preparedness 
plans and delivers aircraft services to government and other transportation bodies. 


Transport Canada’s 2006-2007 Report on Plans and Priorities outlined a number of important 
areas for the department to focus its efforts in ensuring a safe and secure transportation system. 
The following section provides highlights of Transport Canada’s progress in these areas by 
program priority. 


Indicators of Progress 


High level of public confidence in transportation safety and security 
Reduction in accident/incident rates relative to the increase in traffic 
Reduction in fatality rates related to the accident/incident rates 


Progress in implementing safety management systems and security 
management systems 
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Results Achieved against the Indicators of progress 


Transport Canada measures public confidence in the safety and security of each transportation 
mode. In the case of all four transportation modes, at least 96 per cent of those Canadians who 
have an opinion rate the transportation modes as either moderately or extremely safe and secure. 
Canadians also believe that there are sufficient security procedures in place to protect them. 
Even if they do not feel immune to the activities of terrorists, they do nevertheless feel confident 
in the effectiveness of the security measures that have been implemented. 


In 2006 there were fewer accidents in the aviation, marine and rail modes of transportation and 


about the same number in the road mode in comparison with 2005. There were fewer accidents 
involving the transportation of dangerous goods. Compared with 2005 and the five-year 
average, there were fewer fatalities in aviation, marine and rail but more fatalities in road 
transportation (2005). There was one fatality caused by dangerous goods that involved the 
transportation of dangerous goods, consistent with the five-year average. With the exception of a 
few fluctuations in rail, the safety performance record in the three other transportation modes has 
contributed to a long-term downward trend in accidents reported over the past ten years. 


For more information, please refer to the Transportation in Canada Annual Report TP13198E 
http://www.tc.gc.ca/pol/en/anre/menu.htm. 


Program Priorities: 2.2.1 New Security Policies and Programs 
D202 Smart Regulation 
2.2.3 Safety and Security Management Systems 
a9 ea | New Security Policies and Programs 


In terms of enhancing transportation security, in 2006-07, Transport Canada continued a number 
of activities, including legislative and regulatory enhancements, awareness campaigns, industry 
training initiatives, research and development activities, and international initiatives. Transport 
Canada also actively contributed to such federal government initiatives as the National Security 
Policy and the Security and Prosperity Partnership. 


Aviation Security 


Aviation security remained a key priority for the department in 2006-07 as it continued to 
implement a number of aviation security initiatives in collaboration with other federal 
government departments, other countries and international organizations, industry stakeholders 
and iabour organizations. In particular, Transport Canada introduced or made significant 
progress towards developing new or enhanced security programs, such as: 
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e Establishing a project office for air cargo security initiative and commencing program 
design following the Budget 2006 announcement of $26 million over two years for the 
design and pilot testing of an air cargo security initiative; 


e Developing a methodology and strategy to assess the need, type and extent of the 
Transportation Security Clearance Program across all transportation sectors; and 


e Completing some preliminary planning needed to undertake a multi-year broad-based 
review of the security regulatory framework. 


In addition, Transport Canada made significant progress toward the introduction of the 
Passenger Protect program by continuing to work with other government departments and key 
interested parties, and introducing new identity screening regulations. Passenger Protect 
prevents persons who pose an immediate threat to aviation security from boarding a commercial 
aircraft. The identity screening regulations complement the program by requiring passengers to 
present government-issued identification before boarding an aircraft, and were first published in 
the Canada Gazette, Part I on October 28, 2006, with the program coming into effect in June 
2007. For more information visit http://www.tc.gc.ca/vigilance/sep/menu.htm. 


Marine Security 


Marine security was identified in the National Security Policy as a critical element of national 
security. Transport Canada aims at a nationally and internationally recognized marine 
transportation system that is secure, efficient and respects Canadian values. This will be 
achieved with partners in order to increase the level of protection of Canada's Marine 
Transportation Security System against: unlawful interference, terrorism attack and terrorist 
exploitation as a conduit to attack our allies. This will be done in a manner that preserves the 
efficiency of the Canadian marine transportation system and respects Canadian values. 


During 2006-07, Transport Canada carried out key initiatives in enhancing marine security as 


well as made significant progress under the six-point action plan set out in the National Security 
Policy. 


Transport Canada continued to work on developing the Marine Security Operations Centre 
(MSOC) capability in collaboration with National Defence, Canadian Coast Guard, Canada 
Border Services Agency and the Royal Canadian Mounted Police. Transport Canada personnel 
within the MSOC continue to conduct processing of all 96 - hour Pre-Arrival Information 
Reports (PAIRs) to ensure vessels entering Canadian waters are compliant with international and 
national security regulations. The department's analytical capability within the MSOC continues 
to evolve with its analysts working with military and government counterparts to develop and 
disseminate improved Maritime Domain Awareness in their respective areas of responsibility. 


Transport Canada continued to work with its international partners in harmonizing marine 
security, in particular with the U.S. and with member States of the International Maritime 
Organization (IMO). Transport Canada also participated at key IMO Committees for the 
development of regulatory requirements, including those for the Long Range Identification and 
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Tracking (LRIT), and Vessel Security Officers (VSO) training. These requirements are now 
being included in the Marine Transportation Security Regulations (MTSR). 


Transport Canada continued its work in carrying out the Marine Security Contribution Program 
and granting over $12 million in funding for security enhancements throughout the country 
during 2006-07. Funding was used for security enhancements such as surveillance equipment, 
dockside and perimeter security, command, control and communications equipment, and 
training. In 2006, the program was extended for two years for all eligible applicants, except 
Canada Port Authorities, and expanded to include domestic ferry operators, a new category of 
applicants not previously eligible. In November 2006, results of the Round Three applications 
were announced, which is providing up to $42 million to 101 ports and marine facilities across 
the country. 


Significant progress was made in the implementation of the Marine Transportation Security 
Clearance Program during 2006-07 including an analysis of the approach and scope of the 
program. Asa result of numerous consultations, the decision was made to move to a risk-based 
approach for the program. The scope was modified to focus on higher risk areas, create two 
different regimes for terminals (one for containers and one for cruise ships) and expand to more 
ports. 


A collaborative pilot project with industry and labour stakeholders was completed in Vancouver 
in Spring 2006. Draft regulations were published in Canada Gazette, Part I on July 1, 2006. 
Further detailed discussions on operational issues were held through Summer and Fall 2006 
followed by the publication of the regulations in the Canada Gazette, Part II on 

November 15, 2006. 


Further work was accomplished in implementing the program including the development of an 
industry working group, chaired by Transport Canada to address all requirements for 
implementation of the program. 


Transport Canada’s Marine Security Directorate (TC/MARSEC) worked with the Organization 
of the American States (OAS) Secretariat for Multidimensional Security to develop a Canada- 
Americas Port Security Assistance Program that resembles Asia Pacific Economic Cooperation’s 
(APEC) International Ship and Port Facility Security (ISPS) Code Implementation Assistance 
Program. This program assists developing Member States in the Americas to effectively 
implement the international maritime security standards specified in the ISPS Code and other 
security amendments to the Safety of Life at Sea (SOLAS) Convention. The program responds 
to an identified need to better coordinate and target port security capacity building assistance in 
this region. Transport Canada played a lead role in strengthening APEC’s ISPS Code 
Implementation Assistance Program and in coordinating multilateral and bilateral technical 
assistance projects throughout the Asia-Pacific region. This project enabled Transport Canada to 
play a similar role within the Americas by developing and managing a needs-based program of 
marine security related technical assistance to developing States and coordinating all technical 
assistance projects in the region. 


For more information visit http://www.tc.gc.ca/marine/menu.htm#security. 
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An evaluation of the Marine Security Program was conducted in 2006. The results are presented 
in Table 9 - Details on Transfer Payment Programs http://www.tbs-sct.gc.ca/est-pre/estime.asp. 


International Influence on Security and Emergency Preparedness 


Emergency preparedness and counter-terrorism capabilities continued to be a focal point for the 
department in 2006-07. The department continued to lead, or collaborate on, a number of high 
profile training exercises, both domestically and internationally — including the Public Safety 
Canada-led urban transit exercise program, to assess Canada’s ability to act quickly, decisively 
and effectively in concert with other partners in the event of a terrorist attack, a security-related 
threat such as radiological contamination or other emergencies. 


Transport Canada continued to work with other federal government departments, the provinces, 
industry partners and other governments in order to share information and best practices, and 
increase capabilities to respond to potential incidents in accordance with the Chemical, 
Biological, Radiological or Nuclear (CBRN) Response Program for the transportation of 
dangerous goods. For example, Transport Canada participated and presented at the CBRN 
Roundtable organized by Public Safety Canada in March 2007, its contribution under the 
National CBRN Strategy of Canada. This national strategy is the overarching framework for 
managing CBRN incidents in Canada and includes accidental CBRN incidents in its scope. The 
purpose of the roundtable was to discuss progress made and key initiatives, gaps and challenges. 
Transport Canada requires an approved Emergency Response Assistance Plan prior to offering to 
transport or import certain dangerous goods. The plans are also connected to the CBRN 
Response Program as it pertains to the evaluation of response capabilities to specific dangerous 
goods that could potentially be used as CBRN agents in a terrorism situation in Canada. A case 
in point, the current Health Canada / Public Health Agency response teams for CBRN incidents 
are the same responders who would respond to a transportation accident involving highly 
infectious substances. 


Transport Canada also continued to enhance Canada’s influence and reputation on the 
international stage by working with organizations such as the International Civil Aviation 
Organization (ICAO), the European Civil Aviation Conference, the International Maritime 
Organization, the North Atlantic Treaty Organization (NATO), and other governments (e.g. U.S. 
Department of Homeland Security). An example of Transport Canada’s significant international 
security achievements is the collaborative effort being made under the Security and Prosperity 
Partnership (SPP) of North America. The SPP created an unprecedented commitment between 
Canada, the U.S. and Mexico to enhance the security, economic well-being and quality of life for 
citizens of North America. Under the SPP, Transport Canada is leading or co-leading in 52 
transportation security initiatives including: transportation security clearances, hand baggage 
screening, air cargo security, passenger assessment, critical infrastructure and emergency 
response, among others. The department is making significant progress in collaborating with its 
Mexican and U.S. counterparts on many security policies and regulations, and all security 
initiatives are currently on track as a result of this continued co-operation. 
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Other key international security and emergency preparedness achievements include: 


e Continuing to implement the transportation-related aspects of the Smart Border 
Declaration and its companion 30-point action plan to improve the security of shared 
border services, assure the flow of people and goods, and protect the critical 
transportation infrastructure. Many of the items in the action plan were further developed 
and became elements of SPP; 


e Collaborating with the U.S. and other international partners such as the U.K. in major 
emergency preparedness and counter-terrorism exercises, to assess Canada’s ability to act 
quickly, decisively and effectively in concert with international partners in the event of a 
terrorist attack, security-related threat such as radiological contamination, or other 
emergencies; and 


¢ Continuing to help developing states in the Caribbean and South America meet 
international aviation security standards through the provision of a $405,000 contribution 
to the ICAO Aviation Security Awareness Training Program. 


For more information visit http://www.tc.gc.ca/majorissues/transportationsecurity/menu.htm. 


Passenger Rail and Public Transit Systems Security 


Transport Canada has developed a two-year contribution program targeted towards the high 
volume passenger areas of commuter rail and urban transit, with a focus on major urban transit 
systems. This program provides financial assistance to commuter rail and public transit 
operators in designated major metropolitan areas to accelerate the implementation of immediate 
and initial security measures. On the basis of two national announcements in November 2006 
and April 2007, the federal government committed $38 million to improve rail and urban transit 
security for 26 large and small transit operators for: risk assessments; security plans; employee 
training programs; public awareness; and the upgrade of security equipment. These security 
measures will assist operators in implementing projects that will protect Canadian families and 
communities. 


During 2006-07, Transport Canada engaged operators in information sessions, consolidated 
information on best practices, and developed guidelines on developing a risk assessment, and a 
Security Plan Assessment Tool. While it is too early to measure specific security improvements 
in their respective transportation systems, Transport Canada officials have noted that operators 
are increasingly engaged in improving the level of security readiness in the context of Transit- 
Secure. Transport Canada officials have also observed national participation in its workshops 
and consultations that include relevant players in the sector and that contributes to national 
consistency including: 


e aThreat and Risk Assessment Guide and Security Plan Guide Workshop delivered by 
Transport Canada; 
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e aone-day workshop added to the Canadian Urban Transit Association’s conference to 
provide operators with guidance for applying for round two funding and guidance on 
developing risk assessments and security plans; 

e aworkshop on Standards and Best Practices delivered by Transport Canada; and 

e aclosed circuit television camera workshop. 


At the same time, a major review of rail and transit security policy is being advanced. Drawing 
on international best practices, Transport Canada is working with federal partners, other levels of 
government, transportation experts and the transportation industry to develop a nationally 
consistent comprehensive, sustainable long-term policy. The policy will include a range of 
approaches to achieving a sustainable and comprehensive security regime for rail and urban 
transit in Canada, including both legislative/regulatory and voluntary measures. During the 
reporting period, Transport Canada has engaged provinces and territories in a review of the roles 
and responsibilities of different levels of government and the possible way ahead in this area of 
shared jurisdiction. Working with operators and industry associations, Transport Canada iS 
facilitating the enhancement of industry capacity to address a range of security issues, and the 
development of industry standards/best practices. 


For more information visit http://www.tc.ge.ca/vigilance/sep/rail/menu.htm. 
Ziman Smart Regulation 


In 2006-07, Transport Canada, as a major regulatory department, played a key role in the 
Government of Canada’s Smart Regulation Initiative. In practical terms, this meant regulations 
that were more focused on safety and security results with targeted interventions, and that were 
designed, where appropriate, to give industry the flexibility to be innovative in meeting those 
outcomes. 


Marine Safety — Legislative and Regulatory Enhancements 


The Canada Shipping Act, 2001 (CSA 2001) entered into force on July 1, 2007. Phase 1 of the 
Regulatory Review involved the reform of more than 50 existing regulations into an estimated 
24 regulations, and included those regulations that were inconsistent with the provisions of the 
CSA 2001, as well as those that were deemed to have a substantial impact on safety and the 
environment. Phase 2 will begin once the CSA 2001 enters into force, and will involve 
modernizing the remaining regulations so as to ensure they are consistent with the requirements 
of the new Act. The CSA is the principal piece of legislation governing personal safety and 
environmental protection in Canada’s marine sector. It applies to Canadian vessels operating 
anywhere and to foreign vessels operating in Canadian waters. 


Transport Canada conducted extensive public consultations on Regulatory Review at the Spring 
and Fall 2006 regional and national meetings of the Canadian Marine Advisory Council 
(CMAC). In addition, several of the individual projects conducted outreach sessions with 
stakeholders at strategic locations across Canada in 2006. Other activities in 2006 included the 


development and delivery of cross-Canada orientation sessions for Marine Safety Inspectors on 
the new CSA 2001 Regime. 
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For more information visit 


http://www.tc.gc.ca/marinesafety/rsqa/CSA2001 RegRefSite/menu.htm 


The Maritime Labour Convention (MLC) 2006 is an important new international labour 
Convention that sets out seafarers’ rights to decent work conditions and helps to create 
conditions of fair competition for shipowners. It is intended to be globally applicable, easily 
understandable, readily updateable and uniformly enforced. 


The decision by the International Labour Organisation (ILO) to move forward to create this 
major new maritime labour Convention was the result of a joint resolution in 2001 by the 
international seafarers’ and shipowners’ organizations, later supported by governments. 


Representatives of Transport Canada and Human Resources and Social Development Canada - 
Labour Program were proactive on this project since its inception in 2001. While Canada 
participated in the development of the MLC 2006, Transport Canada developed, in consultation 
with the Canadian marine industry, a regulatory framework for the CSA 2001 in compliance 
with the MLC 2006. 


Amendments to the Pilotage Act - Marine pilotage is an important element of safe marine 
navigation in Canada. Pilotage Authorities created under the Pilotage Act (Act) are Crown 
Corporations and are required by law to be financially self-sustaining; which in recent years has 
been difficult to achieve. The Act governs how Pilotage Authorities hire pilots, either as 
employees or pilot corporations, how they negotiate service contracts with pilot corporations, 
and imposes a regulatory review process additional to the Government’s standard process - all of 
which can impinge upon an Authority’s financial sustainability. 


In January 2007, the Prime Minister authorized the department to undertake focused 
consultations on amendments to the Pilotage Act. The department held consultations across the 
country in February and March 2007. 


For more information visit http://www.tc.gc.ca/marinesafety/Pilotage/menu.htm 


Marine Safety - Smart Regulations - Inspection and Enforcement 


Transport Canada has been busy developing a new compliance and enforcement regime for 
marine safety as a result of changes to the CSA 2001. Activities have included the development 
of a comprehensive enforcement policy and a detailed enforcement manual aimed at Marine 
Safety Inspectors. 


A key component of the new CSA 2001 regime is the establishment of a new enforcement 
mechariism and new tools that will be supported by the new Administrative Monetary Penalties 
Regulations (AMPs). These regulations represent a completely new set of regulations for the 
marine sector. AMPs regulations involve an administrative process of enforcement, and 
therefore, marine violators who would be charged with an offence will no longer be required to 
attend criminal court proceedings under the administrative monetary penalties system. Violators 
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who receive a penalty under the AMPs regulations will have the right to appeal the Transport 
Canada Marine Safety (TCMS) decision to the Transportation Appeal Tribunal of Canada. 


During 2006, Marine Safety Inspectors carried out vessel inspections to ensure that regulatory 
requirements are respected and, consequently, public safety is protected. This inspection 
program is driven by legislative and regulatory requirements under the Canada Shipping Act. 
The CSA 2001 allows for greater flexibility in the program and inspections will be based on risk 
analysis and attention to particular problems identified as affecting public safety. The particulars 
of the reform of the inspection program will be detailed after the CSA 2001 comes into force. 


Marine Safety Innovation — National Training Program 


Transport Canada also funded the National Training Program that is responsible for the 
development and administration of technical training courses for the marine inspection 
community. This ensures inspectors are in compliance with changing rules and regulations and 
are knowledgeable of the acts and regulations impacting Marine Safety. In 2006-07, the program 
delivered 27 courses to 543 Marine Safety inspectors across Canada. Ongoing developments 
include on-the-job training, continued emphasis on small vessel inspections and backup for 
regional inspectors when they are assisting with the delivery of training courses. In addition, the 
development and delivery of cross-Canada orientation sessions for marine safety inspectors on 
the new CSA 2001 Regime. 


Aviation Safety — Legislative and Regulatory Enhancements 


The Aeronautics Act (Bill C-6) establishes the responsibility of the Minister of Transport, 
Infrastructure and Communities for civil aeronautical activities and the responsibility of the 
Minister of National Defence for military aeronautical activities. The legislation, which 
completed second reading in the House in April 2006, contributes to Transport Canada's ongoing 
commitment to enhancing the safety of the national transportation system. The changes 
proposed to the Act are reflective of the new strategies being implemented to regulate aviation 
safety by providing explicit enabling authority for newly evolved safety and regulatory initiatives 
such as those required for the implementation of safety management systems. The authority for 
Safety Management Systems Regulations is valid under the existing Act. However, the 
amendments are intended to maximize the effectiveness of the SMS safety framework and to 
facilitate implementation. 


Transport Canada has completed most of the regulatory activity associated with safety 
management systems (SMS). The second phase of implementing SMS for specific certificate 
holders is now well underway. The implementation of the SMS program has been divided into 
four phases in order to work closely with operations in promoting & ensuring compliance with 
the new requirements. Phase three will commence shortly with a complete safety management 
implementation completed by 2009. Implementation activities for airports and air navigation 
service providers will commence in 2008. The implementation of the SMS program will result 
in improving safety through pro-active management rather than reactive compliance with 
regulatory requirements. Companies that have begun the implementation process have 
experienced demonstrable improvements in many areas of their organization. 
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Transport Dangerous Goods 


Transport Canada’s goal is to enhance international safety standards and regulations for 
transporting dangerous goods, without hindering trade. In 2006-07, Transport Canada’s 
Transport of Dangerous Goods Directorate led the United Nations sub-committee of experts on 
the transport dangerous goods in reviewing testing requirements for intermediate bulk containers 
(IBCs), which resulted in the adoption in December 2006 of revisions to the United Nations 
Model Regulations that will enhance safety by tightening or, where necessary, clarifying the 
requirements for testing IBCs. These revisions will be adopted by the International Maritime 
Organization and other international regulatory bodies, and by national and regional regulatory 
authorities, thus enhancing international and domestic harmonization. 


Road Safety 


One of the key initiatives of Transport Canada is to reach an agreement with the automotive 
manufacturing industry concerning the manufacturing and use of in-vehicle telematic devices, 
including navigation, entertainment and internet access. The intention of this agreement is to 
develop a set of mutually agreed upon guidelines regarding the general principles and process 
elements that will guide product design and evaluation. Producing safer telematic devices will 
reduce the incidence of distraction and thus reduce collisions. The intention of the agreement is 
to give the industry more flexibility and opportunity for innovation in product design while not 
requiring the department to develop or maintain a regulatory requirement. The consultations to 
develop this agreement have been difficult with the industry not accepting the concept of process 
regulations. The negotiations are expected to continue this year with the expectation that the 
agreement will be reached later in the fiscal year. 


Road Safety Vision 2010 — a mid-term review of this initiative has been completed in 
collaboration with the Canadian Council of Motor Transport Administrators and can be found on 
the following web site: http://www.ccmta.ca/english/committees/rsrp/rsrp.cfm. The results of © 
the review and action plans for all jurisdictions will be presented to the Council of Deputy 
Ministers Responsible for Transportation and Highway Safety. The results show that some 
progress has been made on the overall 30 per cent national target and on some of the sub-targets 
(e.g. seat belt use is about 91 per cent, incidence of unbelted fatalities/serious injuries has 
declined, incidence of fatalities involving young drivers has decreased, intersection related 
fatalities and serious injuries have dropped) but much more needs to be done in the areas of 
weakness (speed-related collisions, impaired driving, car-truck collisions, vulnerable road users). 


Railway Safety Act Review 


The Minister has appointed an independent panel to review the Railway Safety Act in order to 
further improve railway safety in Canada and to ensure that all transportation sectors have 
comparable safety regimes. Transport Canada welcomes the participation of all concerned 
parties, including the general public, in this review. Public and stakeholder participation was 
solicited across the country and a draft report of recommendations to the Minister is due by the 
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end of 2007. Contact information for the Transport Canada secretariat responsible for this 
review may be found at: http://www.tc.gc.ca/tess/RSA Review-Examen_LSF/org_e.htm 


pap Ks, Safety and Security Management Systems 


In Spring 2006, a working group was established, with representatives and subject matter 
experts from all directorates in the Safety and Security Group, to develop a consistent 
SMS/SeMS approach. The result was Moving Forward - Changing the safety and security 
culture - A strategic direction for safety and security management, a collaborative effort that 
outlines Transport Canada's overarching multimodal policy while respecting a range of 
initiatives in Safety and Security. For more information visit 


http://www.te.gc.ca/tess/StrategicPlan/menu.html 


Moving Forward will guide the Safety and Security Group in applying safety and security 
management in day-to-day transportation activities. This document outlines why this approach 
is needed, what is to be achieved and how progress will be made. It also articulates the 
challenges facing the industry and Transport Canada as well as the strategies to make progress 
in developing and sustaining a safety and security culture. 


Safety Management Systems 


Aviation Safety 


The implementation of Safety Management Systems (SMS) involves a progressive development, 
and Transport Canada’s Civil Aviation Directorate has adopted a phased-in approach to this 
implementation. The initial phase of SMS became effective through regulations in May 2005 
and provided aviation organizations with the flexibility to decide how to meet the safety 
requirements. Following this initial phase, Transport Canada agreed to establish the Small 
Operator Pilot (SOP) Implementation Project to address industry concerns regarding the 
application of SMS to smaller air operators and aviation maintenance organizations. The SMS 
SOP project demonstrated that a safety management system could be successfully implemented 
and become a positive addition to a small operation. For more information on SMS in civil 
aviation, please visit: http://www.tc.gc.ca/CivilA viation/SMS/menu.htm. 


Rail Safety 


The Railway Safety Management Systems (RSMS) regulations, which came into effect on 
March 31, 2001, require railway companies subject to the Railway Safety Act (RSA) to 
implement and maintain safety management systems. Oversight of the implementation of SMS 
in the rail industry is carried out through the conduct of rail safety audits. A stakeholder forum 
on the experiences to date in implementing SMS in rail was planned for 2006-07, however, this 
was superseded by RSA Review Panel consultation sessions as there may have been potential 
conflicts in running concurrent sessions. Consequently, Transport Canada Rail Safety plans to 
hold this stakeholder forum in the latter part of 2007-08 to be followed by a formal review of the 


RSMS regulations and accompanying guidance material. For more information visit 
http://www.tc.gc.ca/railway/smsindex.htm. 
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Marine Safety 


Marine safety management systems were implemented in 1998 on a worldwide basis for tankers, 
bulk carriers and passenger ships in international trade and were extended in 2002 to almost all 
vessels trading internationally. They are implemented through the Safety Management 
Regulations. To date, close to 82 Canadian vessels have obtained the required statutory 
certification issued by classification societies on behalf of Transport Canada. Through a well 
established monitoring program, Transport Canada directly monitored eight of the audits carried 
out by these authorized organizations and also reviewed 12 related audit reports in 2006. 
Transport Canada continues to support the voluntary adoption of SMS by vessels operating in 
Canadian waters and is reviewing the feasibility of implementing a SMS for operators of 
Canadian domestic vessels (including small passenger vessels). 


Security Management Systems 


Transport Canada has completed developing a conceptual framework outlining an approach to 
Security Management Systems (SeMS). This framework was developed in close consultation 
with a wide range of interested stakeholders. It is expected that SeMS will bring significant 
gains in security performance in a dynamic threat environment. For more information visit 


http://www.tc.gc.ca/tcss/StrategicPlan/Appendix-A/3/menu.html#s . 
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2.3 Strategic Outcome: An environmentally responsible transportation 
system that contributes to Canada’s sustainable development objectives 


Resource allocation to this strategic outcome for 2006-07 ($ thousands): 


Planned Spending Total Authorities ver ing 
$87,097 $74,831 : $56,615 


Note: The spending by Strategic Outcome includes a reallocation of departmental administration. 


As displayed in the Main Estimates, the program activity under this strategic outcome is 
“Policies and programs in support of sustainable development”. 


This program activity encompasses the development and implementation of programs and 
policies to protect the natural environment and to achieve a more sustainable transportation 
system in Canada. 


Transport Canada’s 2006-2007 Report on Plans and Priorities outlined a number of important 
areas for the department to focus its efforts in protecting the physical environment. The 
following section provides highlights of Transport Canada’s progress in these areas by program 
priority. 


Indicators of progress 


Reduction of total GHG emissions per mode (road gasoline, road diesel, aviation — 
fuel, rail diesel, marine fuel) _ _ -. 
Average fuel efficiency for light duty vehicles, light trucks, heavy duty trucks, 
locomotives and aircraft _ . ee 


Reduction of freight GHG emissions by tonne-km for light trucks, medium trucks, 
heavy trucks, locomotives and vessels | -..  . 
Average air pollutant per light-duty vehicle (where data is available) 
Decreased in air pollutant per tonne-km for for-hire-trucking, marine, rail and air 

_ Reduction of GHG emissions from Transport Canada activities . 


Number of Transport Canada contaminated sites that have undergone remediation 
or risk management 
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Results Achieved against the Indicators of progress 


Overall, GHG emissions from on-road gasoline vehicles increased by roughly 19.0 
megatonnes (Mt) or 24 per cent between 1990 and 2004, while emissions from on-road diesel 
vehicles increased by 20.8 Mt or 81 per cent during the same period. The emissions intensity 
(emissions per level of activity) did, however, decline over the 1990 to 2003 period (the last 
for which this data is available), indicating some improvement. In comparison, between 
1990 and 2004, domestic aviation and marine emissions increased modestly by 1.4 Mt and 
1.6 Mt respectively (22 per cent and 32 per cent respectively) while rail emissions declined 
by | Mt or 14 per cent. 


Between 1990 and 2004 (the last year for which data is available), the average fuel efficiency 
in litres/100km improved by 10 per cent for cars, roughly 8 per cent for light trucks, and by 
11 per cent for heavy-duty diesel trucks. Freight locomotives also experienced dramatic 

_ improvements in fuel use (34 per cent) while passenger aircraft fuel efficiency improved by 

: 24 per cent. 


Between 1990 and 2004 (the last year for which data is available), GHG intensity levels 
(gms/tonne-km) for heavy-duty diesel trucks declined by 18 per cent, both domestic marine 
and rail had impressive improvements in GHG intensity (22 per cent and 34 per cent 
respectively), while aircraft GHG emissions per tonne-km increased by close to 29 per cent. 


In the ten years after 1990, criteria air contaminant emissions from each light duty vehicle 
have, on average, been dramatically reduced. Emissions, per vehicle, of fine particulate 


matter have dropped by roughly 38 per cent, Nitrogen Oxides (NOx) emissions by 49 per 


cent, Volatile Organic Compounds (VOCs) emissions 50 per cent, and Sulphur Oxides 
(SO) emissions by | per cent. 


Under the Federal House In Order initiative, Transport Canada is one of 11 federal 
government departments required to report fuel consumption and greenhouse gas (GHG) 
emissions. As one of the principle operational departments, Transport Canada took on a 
share of the target that is equivalent to a 4 percent reduction from its 1998-1999 baseline 
year, to be achieved by 2010. In fact, Transport Canada’s GHG emissions were reduced 
from all departmental transportation activities and buildings, for a total of 17% in 2005-2006 
(most recent data) relative to the baseline year of 1998-1999. 


Transport Canada maintains an inventory of its contaminated sites in the departmental 
Contaminated Sites Management Database. Of Transport Canada's 554 sites listed in the 
database, 234 sites have undergone remediation or risk management. A further 68 sites are 
currently being remediated while no action is required on 66 sites. 
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Program Priorities: 2.3.1 Climate Change 
2.3.2 Environmental Assessment 
2.3.3. Environmental Protection and Remediation 


Transport Canada’s Sustainable Development Strategy 


Transport Canada’s Sustainable Development Strategy (SDS) and the practice of sustainable 
development has become an integral part of the department’s programs, policies and procedures. 
During the 2006-07 fiscal year, Transport Canada made notable progress towards achieving the 
remaining commitments within its 4004-2006 SDS, while concurrently developing the 2007- 
2009 strategy. For a summary of the progress made towards the 2004-2006 strategy, please visit 
http://www. tc.gc.ca/programs/environment/sd/sds0406.htm. 


On December 13, 2006, Transport Canada tabled its fourth SDS in Parliament. This fourth 
strategy takes a long-term approach that includes focused, results-oriented commitments in areas 
that Transport Canada can make a difference. The department chose three themes at the heart of 
sustainable transportation in order to focus its efforts: urban transportation; commercial freight 
transportation; and marine transportation. In addition, the Government developed six federal 
sustainable development goals for the 2007-2009 SDS period. Many of the commitments within 
the department’s SDS 2007-2009 serve to support the Government’s goals. Please see table 14 
for additional details on Transport Canada’s SDS. For more information, please visit 
http://www.tc.gc.ca/programs/Environment/ SD/menu.htm. 


pa | Climate Change and Clean Air 


The Government of Canada is committed to the development and implementation of a plan, 
through its environmental agenda, for reducing greenhouse gases and ensuring clean air for 
Canadians. In February 2007, the Minister of Transport, Infrastructure and Communities 
announced the ecooTRANSPORT Strategy, which will provide over $100 million in funding 
towards new initiatives in clean transportation aimed at: 


e improving the health of Canadians and the environment by reducing the environmental 
impacts of transportation, 

e securing Canada’s future prosperity and competitiveness by making critical 
transportation infrastructure sustainable — economically and environmentally; and, 
promoting an efficient transportation system that supports choice and the high quality of 
life that Canadians expect. 


To date, achievements under the ecoTRANSPORT Strategy include: 


e the ecoMOBILITY Program, which works with municipalities to help cut 
urban-passenger transportation emissions by making sustainable options more available 
and by reducing single occupant vehicle use; 


© the ecoTECHNOLOGY for Vehicles Program, which will test and promote advanced 
environmentally friendly vehicle technologies, while building partnerships with the 
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automotive industry to address potential barriers to the introduction of new technologies 
in Canada; 

e the ecoENERGY for Personal Vehicles Program (delivered by Natural Resources Canada 
[NRCan]), which will provide fuel consumption information and 
decision-making tools to encourage consumers to purchase fuel-efficient vehicles that are 
currently available in the market; 

e the ecoFREIGHT Program, aimed at reducing the environmental and health effects of 
freight transportation through accelerated adoption of emissions-reducing technology; 

e the ecoENERGY for Fleets program (delivered by NRCan), which encourages 
commercial and institutional fleets to take advantage of existing and emerging 


technologies, with a focus on driver education and energy management, and best 
practices. 


For more information on these new initiatives, please visit 


http://www.ecoaction.gc.ca/ecofreight. 


The government has also committed to regulating fuel-efficiency for new passenger cars and 
light trucks that will be sold in Canada beginning with the 2011 model year. The government 
announced in October 2006, under a Notice of Intent to Regulate, that it would regulate fuel 
efficiency under the Motor Vehicle Fuel Consumption Standards Act. Preliminary work on the 
development of regulations commenced in 2006-07, including the establishment of a Transport 
Canada task force to lead the work. NRCan, Transport Canada, Environment Canada, Finance 
Canada and Industry Canada are actively involved in this initiative. 


A joint government-industry monitoring committee has been established to track the Canadian 
automotive industry’s performance under an existing Memorandum of Understanding (MOU), 
which calls for a reduction of 5.3 megatonnes of greenhouse gases by 2010. Transport Canada, 
Environment Canada and Natural Resources Canada are represented on this committee. The 
Committee released its first progress update report in Summer 2006. 


To increase consumer purchases of more energy efficient vehicles before the regulatory fuel- 
efficiency standards take effect in model year 2011, Budget 2007 announced a new Vehicle 
Efficiency Incentive (VEI) structure that covers the full range of passenger vehicles available 
today. The VEI came into effect on March 20, 2007, and has three distinct components: a 
performance-based rebate program offering up to $2000 for the purchase of a new fuel-efficient 
vehicle; neutral treatment of a broad range of vehicles with average fuel-efficiency that are 
widely purchased by Canadians; and a new Green Levy on fuel-inefficient vehicles. Transport 
Canada is responsible for administering the rebate program, known as the ecoAUTO program. 
The Government is aiming to make rebate payments in Fall 2007. 


In sum, Transport Canada plays a lead role on climate change and clean air policy as it relates to 
transportation. It works with other government departments and stakeholders to develop and 
analyze new policies and measures, such as those announced under the ecoTRANSPORT 
strategy, for reducing emissions from the transportation sector. 
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Advanced Technology Vehicles Program 


The Advanced Technology Vehicles Program (ATVP) seeks to encourage the supply and 
consumer demand of advanced technology vehicles in Canada and to determine the viability of 
emerging and future technologies in the Canadian context. In doing so, it provides support to the 
auto industry’s efforts to meet a voluntary target of reducing greenhouse gas emissions from 
motor vehicles in Canada by 5.3 MT in 2010. In 2006-07, the program continued its strong 
outreach program to inform the public of the environmental and safety performance of a range of 
advanced technologies. Five new advanced vehicles were purchased in 2006-07. It successfully 
sponsored or attended approximately 20 individual events across Canada, ranging from major 
Canadian international auto shows (in Toronto, Montreal, Vancouver and Calgary) to consumer 
lifestyle or environmental shows. It also met collectively and individually with the auto industry 
to discuss collaboration on the program and to present program findings. The ATVP sunset on 
March 31, 2007, and was succeeded by the new and expanded ecoTECHNOLOGY for Vehicles 
program, which was announced in February 2007. 


For further information on this initiative, please visit: 
htto://www.tc.gc.ca/programs/environment/atvpgm/menu.htm. 


Fuel Consumption Program 


The Motor Vehicle Fuel Consumption Program (MVFCP) administers the voluntary 
Government/Industry Fuel Consumption Program, in collaboration with Natural Resources 
Canada (NRCan). The specific responsibilities of Transport Canada relate to the administration 
of the voluntary fuel consumption targets for industry, including: publishing annual company 
average fuel consumption (CAFC) targets and reporting guidelines for companies selling new 
vehicles in Canada, collecting performance data and maintaining a comprehensive vehicle 
database, providing data to NRCan for the Fuel Consumption Guide for Vehicles and to 
provinces for related vehicle programs, and administering a confirmatory audit test program to 
confirm the accuracy of reported information. The MVFCP completed these activities on 
schedule, and initiated work with individual companies to review and improve the data in the 
database system. All information (with the exception of three companies who require additional 
time to address their data issues) is now complete and updated up to the 2005 model year 
(inclusive). In 2006-07, the MVFCP completed compliance testing on 13 vehicles as part of its 
confirmatory audit test program. 


Freight Programs 


In 2006-07, the Freight Efficiency and Technology Initiative (FETI) and the Freight Efficiency 
Program (FEP) continued to support energy-efficiency improvements in the goods movement 
sector through the funding of demonstration projects and projects to purchase and install 
efficiency-enhancing technologies. A total of eight technology demonstration projects in all 
freight modes (air, rail, truck and marine) were initiated to test and measure the impact of a range 
of technologies in real world operating conditions. Transport Canada committed approximately 
$1.06 million towards these eight projects in 2006-07. The Freight Incentives Program (FIP) 
initiated two projects to support the purchase and installation of emissions-reducing technologies 


Transport Canada — Page 64 


in 2006-07, with $231,000 in committed funding. Work was completed on a total of 25 projects. 
Summaries of the results of the demonstration projects will be published on the Transport 
Canada website over 2007-08. These two contribution programs sunset on March 31, 2007, 
having successfully funded 38 different projects over four years. 


Transport Canada continued its work under the Shipper Awareness Program with the Canadian 
Industrial Transportation Association (CITA), Supply Chain and Logistics (SCL) Canada and 
industry to enhance freight shippers’ understanding of the environmental impacts of their 
business decisions, and improve the uptake of transportation alternatives available to them, with 
the aim of reducing greenhouse gas (GHG) emissions. In 2006-07 the department participated in 
the fall SCL symposia to raise the shippers' awareness of environmentally friendly approaches 
available to them. This work also included participation in CITA's second Confidential 
Benchmarking Survey, which surveyed the transportation and environmental policies and 
practices of the manufacturing sector and other industries in Canada. Transport Canada also 
worked in close collaboration with SCL to sponsor the first Green Shipper Award in Canada, to 
be presented to an organization in the supply chain that exceeds a high standard of environmental 
friendliness. The department completed environmental footprint background studies for the rail 
and marine sectors, and initiated a study of the trucking sector. These studies will be input, to 
analysis in 2007-08, to develop decision-making tools for freight shippers in Canada that 
incorporate environmental impact considerations. 


Significant progress has been made with respect to the department’s work to establish voluntary 
agreements with industry to reduce GHG emissions. The department, in collaboration with 
Environment Canada, concluded negotiation of an agreement to reduce greenhouse gas and air 
pollutant emissions with the Railway Association of Canada. 


Urban Transportation Showcase Program 


The Urban Transportation Showcase Program (UTSP) is a $40 million initiative to demonstrate 
and evaluate the impacts of integrated strategies to reduce GHG emissions from urban 
transportation and to disseminate information that encourages replication of successful practices. 
Municipalities in Halifax, Region of Waterloo, Greater Toronto Area/Hamilton, Whitehorse and 
Greater Vancouver continued to implement showcase demonstrations aimed at increasing the 
modal share of transit, cycling, walking and car-pooling. Three projects in Winnipeg, Quebec 
City, and Gatineau/Montreal were successfully launched, bringing the total number of showcases 
to eight. The program was extended to March 2009 as part of the interim strategy on existing 
climate change programs. 


Preliminary results from showcases are promising. For example, the Halifax MetroLink Bus 
Rapid Transit project reported an 18 per cent increase in transit ridership and significant travel 
time savings on their new transit services under their showcase project. 


The Program’s Information Network continued to disseminate practical information on how 


cities are reducing the GHG emission impact of urban passenger transportation activity. The 
Information Network accomplishments included: 
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¢ anupgraded website that received 158,000 visitors, representing a 50 per cent 
increase over the previous year; 

¢ the development of the web-based Transportation Demand Management Resource 
Centre; 

¢ the sponsorship of 14 sustainable transportation learning events that attracted over 
1100 transportation practitioners and other participants; 

e the development of 12 case studies and issue papers highlighting effective 
sustainable transportation practices and policies, which received 5,632 visits on the 
UTSP website; 

e the publication of an annual review that documented the progress and results of 
showcase demonstrations; and 

e recognition of innovation and leadership by supporting two national sustainable 
urban transportation award programs. 


For further information on the program, including the most recent Annual Review, please visit 
http://www.tc.gc.ca/programs/environment/utsp/menu.htm. 


Moving On Sustainable Transportation 


The Moving On Sustainable Transportation (MOST) program is a key departmental initiative for 
supporting innovative, community-based, sustainable transportation projects to facilitate a 
transition to a more sustainable transportation system. In 2006-07, the MOST Program 
completed funding for 32 projects that included: identifying the environmental benefits of tele- 
work; facilitating increased active transportation at elementary schools; piloting of transportation 
management associations; and examining the feasibility of transit services in rural communities. 


In 2006-07, work was completed to renew and enhance the MOST program, in anticipation of 
the sunset of its program authority on March 31, 2007. 


For further information on the renewed program, including the 2005 MOST Annual Review, 
please visit, please visit: http://www.tc.gc.ca/programs/environment/most/menu.htm . 


Climate Change and Clean Air — Arctic Marine Shipping Assessment 


Global climate change predictions include a significant reduction in Arctic sea ice, with potential 
for shipping to increase substantially in the future. Participation by all circumpolar countries in 
this major initiative is paramount to a successful outcome. 


This assessment will look at shipping activity levels today and estimates in the future (2020 and 
2050). It will serve to identify potential marine environmental and socio-economic impacts and 


will indicate where further efforts may be required to continue to protect the Arctic on a 
sustainable basis. 


The Arctic Council’s Protection of the Arctic Marine Environment (PAME) working group is 
studying the potential impacts of expanded marine activities on Arctic populations and their 
environment. Transport Canada, on behalf of the Arctic Council, is currently carrying out 
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consultations in Canada for input into the Arctic Marine Shipping Assessment, an initiative co- 
led by Canada, Finland and the U.S. The full assessment will be completed over the 2006-2008 
biennium with a final report expected in 2009. 


Desiz Environmental Assessment 


A total of 1,058 project environmental assessments (EA) were underway or completed by 
Transport Canada in 2006-07 in accordance with the Canadian Environmental Assessment Act 
(CEAA). 


In order to support The Cabinet Directive on Strategic Environmental Assessment (SEA) of 
policy, plans and programs proposals, the EA group has continued their work raising awareness 
on SEA requirements and provided guidance and support to groups on completing the SEA 
process. In this reporting period, over a 100 proposals were received and analyzed, three training 
sessions were provided and response to SEA Audit was coordinated and provided to the Office 
of the Auditor General — Commissioner of the Environment and Sustainable Development. 


For more information, please visit 
http://www.tc.gc.ca/programs/environment/environmentalassessment/menu.htm. 


23.3 Environmental Protection and Remediation 


Beginning in late 2004, Transport Canada launched a Transit Pass Program enabling employees 
of the 92 federal departments and agencies in the National Capital Region (NCR) to access 
discounted annual transit passes through payroll deduction or pre-authorized debit payment. 
With 90 departments enrolled in the program, the NCR program has been a notable achievement. 
Employee participation has reached 13,000 and the program has stimulated a 5-7 per cent 
increase in transit ridership among federal employees. In 2006-07, an evaluation of the NCR 
Transit Pass Program was completed and it revealed a high degree of satisfaction among federal 
employees enrolled in the program. The evaluation also recommended expanding the program 
beyond the NCR considering the cost-benefit of such an expansion. 


The Great Lakes St. Lawrence Seaway (GLSLS) study is a joint Canada/U.S. effort to evaluate 
the future infrastructure needs of the St. Lawrence Seaway. Transport Canada, the U.S. 
Department of Transportation, the U.S. Army Corps of Engineers, the Canadian and U.S. 
Seaway entities, Environment Canada and the U.S. Fish and Wildlife Service have worked 
cooperatively to determine the future needs of the GLSLS, including the environmental, 
economic and engineering implications of those needs. 


In January 2007, the environmental delivery team submitted its report to the project’s 
management team. This document includes the following nine chapters of some 500 pages of 
text and illustrations: 


e Study Overview 


e General Description and Context of The Great Lakes St. Lawrence Seaway System 
e Water Level Regimes 
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Ecological Characteristics of The Great Lakes St. Lawrence River Basin 
Navigation Related Impacts 

Fish and Wildlife Resources and Navigation-Related Activities 
Environmental Impact Assessment (EIA) 

Trends and Qualitative Assessment of Expected Future Conditions 
Sustainable Navigation Perspective 


In 2006-07, Transport Canada continued to undertake work detailed in its departmental 
Contaminated Sites Management Plan in support of the department’s commitment to manage its 
sites in a responsible manner. The plan outlines the department’s five-year strategy for 
managing its contaminated sites and identifying suspected contaminated sites. During 2006-07, 
Transport Canada spent $ 18.6 million on the assessment and remediation/risk management of 
contaminated sites. This includes $ 7.8 million from the Federal Contaminated Sites Action Plan 
(FCSAP). FCSAP funding was provided for 11 remediation and 13 assessment projects. 


For more information, please visit 
http://www.tc.gc.ca/programs/ environment/contaminatedsites/menu.htm 


Environmental Protection and Remediation — National Aerial Surveillance Program 


Transport Canada keeps a watchful eye over ships transiting Canadian waters through its 
National Aerial Surveillance Program (NASP). The NASP is the primary tool for detecting ship- 
source pollution in waters under Canadian jurisdiction. Aerial surveillance is widely adopted 
internationally, and is considered to be the most effective method for the detection of oil spills. 


In addition, newly acquired pollution surveillance aircraft flew its inaugural mission in fiscal 
2006-07 aiding in the protection of Canada’s ocean waters. Transport Canada will strive to 
continuously improve the effectiveness of the NASP to achieve its goal for Canada to be 
recognized as one of the most capable nations in aircraft marine reconnaissance. 


2006-07 was a remarkable year for Transport Canada’s NASP as 1,649 productive pollution 
patrol hours were flown, this is a new record for the NASP. This is a 67 per cent increase when 
compared to an average of 1,100 hours per year prior to 2004. Of the 1,649 hours, 84.3 hours 
were conducted in the Arctic; this was the second consecutive year that dedicated pollution 
surveillance was conducted over Arctic Waters. The total number of vessels over flown was 
10,063, a 54 per cent increase when compared to 2004-05 when 6,539 vessels were over flown. 
This is an average of 6.1 vessels over flown per hour nationally. There were 98 pollution 
incidents detected, 87 were reported as mystery spills, where no positive source could be 
identified and 11 were reported as ship source spills. It was estimated that the NASP crews 
observed 2,107 litres of oil on the ocean surface during the reporting period. For more 
information visit http://www.tc.gc.ca/marinesafety/oep/ers/nasp.htm. 
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Environmental Protection and Remediation — The Canadian Ballast Water Program 


The international community recognizes that uncontrolled discharge of ballast water and 
sediment has led to the transfer of harmful aquatic organisms and pathogens. The International 
Maritime Organization (IMO) has been addressing the issue since 1988 when Canada reported 
on invasive marine species in the Great Lakes. In response, the IMO adopted voluntary 
guidelines in 1991 to help prevent further introductions. In an attempt to control further 
transfers, members of the IMO signed the International Convention for the Control and 
Management of Ships’ Ballast Water and Sediments (the Convention) on February 13, 2004. 


In June 2006, Canada’s voluntary ballast water management program was replaced with a 
mandatory regulatory program. The Ballast Water Control and Management Regulations require 
all vessels, with the exception of vessels specifically exempted from the regulations, to exchange 
or treat their ballast prior to ballast discharge in waters under Canadian jurisdiction. 


There are thousands of aquatic species that may be carried in ships’ ballast water, including 
bacteria and other microbes, micro-algae, and various life stages of aquatic plant and animal 
species. Ships travelling in Canadian waters carry thousands of tonnes of ballast water annually, 
making Canada vulnerable to the introduction of alien species from the ballast water discharged. 


The Government of Canada is committed to protecting Canada’s marine and freshwater 
environment. Transport Canada recognizes that uncontrolled discharge of ballast water and 
sediment can lead to the transfer of harmful aquatic organisms and pathogens with resulting 
negative impacts on industries such as fishing and aquaculture, and is committed to the 
introduction and enforcement of appropriate regulatory controls. The regulations introduced in 
June 2006 are not the final solution to the issue of reducing the risk of introductions from ships, 
but they are a significant step forward. 


Transport Canada supports Canada’s accession to the International Ballast Water Convention, 
and will be seeking the confirmation of other required departments and agencies in order that 
Canada may ratify this instrument. This is dependant on the development of suitable treatments 
systems and confirmation that the provisions of the Convention provide sufficient protection for 
Canada’s waters. 


For more information about The Canadian Ballast Water Program visit 


http://www.tc.gc.ca/marinesafety/oep/environment/ballastwater/menu.htm 


Environmental Protection and Remediation — Newfoundland Environmental Risk 
Assessment Study 


With more than 280 million barrels of oil passing through the area every year, Placentia Bay on 
Newfoundland and Labrador’s south coast is one of the busiest ports in Canada. Due to the 
growing offshore oil production, refining, and transhipment activity in Newfoundland, the 
Regional Advisory Council (RAC) requested that Transport Canada conduct a risk assessment 
study to assess the risks of pollution along the south coast of Newfoundland and to ensure that 
the response regime continues to be adequate should an oil spill occur. 
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The environmental risk assessment began in September 2005 and continued into this fiscal year. 
The study will provide Transport Canada with extremely valuable information in its governance 
role of Canada’s Marine Oil Spill Preparedness and Response Regime. Once the results are in, 
Transport Canada can assess the level of preparedness provided by the Regime, given the level 
of environmental risk identified, and make necessary adjustments to the Regime as required. 


Transport Canada also continued to work towards reducing greenhouse gas emissions in the rail 
sector. Specifically, it worked with Environment Canada and the Railway Association of 
Canada on expanding the existing Environmental Performance Agreement to include more 
effective plans and targets to reduce greenhouse gas emissions, and control over toxic emissions. 
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SECTION Hl —-SUPPLEMENTARY INFORMATION 
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3.1. Organizational Information 


At Transport Canada headquarters, four Assistant Deputy Ministers — Policy, Programs, 
Corporate Services, Safety and Security — and an Associate Deputy Minister report to the 
Deputy Minister, in addition to Corporate Management, comprised of the Communications 
Group and Departmental General Counsel. Five Regional Directors General — Atlantic, 
Quebec, Ontario, Prairie and Northern, and Pacific — also report directly to the Deputy Minister. 
Each of these organizational heads is accountable for the management of his/her organization 
and for the delivery of results associated to the program activities as set out in the Program 
Activity Architecture. 


DEPARTMENTAL ORGANIZATION CHART 


Minister 


Parliamentary Secretary 


Associate Deputy 


Minister Deputy Minister 


Assistant Deputy Minister, 
Programs 


Assistant Deputy Minister, 
Corporate Services 


_ Assistant Deputy Minister, 
Policy 


Associate Assistant Deputy Minister, 
Assistant Deputy Minister, Safety & Security 


Director General, 


Safety & Security 
Departmental General 
Counsel 


Regional 
Director General, 
Quebec 


Regional 
Director General, 
Prairie & Northern 


Communications 


Regional 
Director General, 
Ontario 


Regional 
Director General, 
Pacific 


Director General, 
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3.2 Financial Tables 


Table 1: Comparison of Planned to Actual Spending (including FTEs) 


$ thousands 


2004-05 2005-06 Main 
Program activity Actual Actual Estimates 


Policies, rulemaking, 
monitoring and 
outreach in support of 
a safe and secure 
transportation system 


438,705 485,906 550,435 


501,171 428,766 381,366 


Canadian Air 


Transport Security 
Authori 

Policies, programs 
and infrastructure in 
support of a market- 
based framework 
Jacques Cartier and 
Champlain Bridges 


338,214 333,826 ELO;159 
32,019 31,288 30,488 


2006-07 
Planned Total 
Spending | Authorities Actual 


623,336 569,705 499,315 
466,962 446,966 441,068 
146,965 179,695 145,797 


Inc. 42,288 32,578 32,178 
Fedeal Bdge J iz 
Corporation Limited 200 129 
Marine Atlantic Inc. 80,980 


Policies and programs 
in support of 


169,001 169,001 


sustainable 
development 
Total 1,608,192 1,574,165 | 1,417,192 


respendable revenue 48,017 76,128) (32,734 
Plus: Cost of services 
54,682 59,718 


received without 
Total Department 
Spending 1,614,858 | 1,557,755 | 1,384,458 


charge 


169,001 169,001 


169,001 


87,097 
1,616,629 


1,557,956 | 1,426,183* 


139,287 CIS 2. 


68,531 68,531 
1,489,200 | 1,357,427 


(32,734 


57,499 


1,641,394 


Full Time 
Equivalents 


Due to rounding, columns may not add to total shown. 


4,718 4,873 4,900 4,900 4,900 4,854 


* Excludes $2.5 million non-budgetary investment in contributed surplus of Parc Downsview Park Inc. associated 


with a transfer of lands. 
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Table 3: Voted and Statutory Items 


Des Payments to VIA Rail Inc. 


Payments to the Federal 
33a Bridge Corporation 


ae 


(S) Minister of Transport Canada 


| (S) | Contributions to employee 
dase _| benefit plans 66,781 
(S) Payments to Canadian 
National Railway Company 
in respect of the termination 
of the collection of tolls on 
the Victoria Bridge, Montreal 
and for the rehabilitation 
work on the roadway portion 
L of the Bridge 3,300 
(S) | Payments in respect of the St. 
Lawrence Seaway 
ite | agreements 
Northumberland Strait 
; Crossing subsidy payment 
(S) | Spending of proceeds from 
the disposal of surplus Crown 
assets 
(S) Refunds of amounts credited 
|to revenues in previous years 


Total 1,417,192 


TN | 
— Salary and motor car 
allowance 4 2B 2B B 


66,781 


3,300 


Vote or 2006-07 ($ thousands) _ 
Statutory Truncated Vote or Main — 
Item Statutory Wording Estimates | Spending | Authorities Actual 
l Operating expenditures 234,692 301,080 
16,455 


5 Capital expenditures 
10 Grants and Contributions 296,228 
Payments to Jacques Cartier ae 
ie 15 and Champlain Bridges Inc. 30,488 42,288 325578 32,178 
Payments to Marine Atlantic Tt dod (bce 
[wee 20 Inc. mele 80,980 80,980 84,980 82,080 


169,001 169,001 169,001 169,001 


| Payments to the Canadian 
Air Transport Security 
= 30 {Authority 381,366 466,962 446,966 441,068 


Pe 
73 
64,094 64,094 


ZOD 2,163 


23,900 


Pie a) DR EA) 


53,928 54,265 54,265 
= 2332 


1,616,629 


Due to rounding, columns may not add to total shown. 
(S): Statutory 
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1,557,956 1,426,183 


Table 4: Services Received Without Charge 


Accommodation provided by Public Works and Government Services 


Contributions covering employer’s share of employees’ insurance 
premiums and expenditures paid by Treasury Board Secretariat 
(excluding revolving funds). Employer’s contribution to employees’ 
insured benefits plans and expenditures paid by TBS. 
Worker’s compensation coverage provided by Human Resources and 
Social Development Canada 

Salary and associated expenditures of legal services provided by Justice 
Canada 


Due to rounding, columns may not add to total shown. 


Total Services Received Without Charge 68,531 


$ thousands) 
25,560 


30,631 


3,802 


8,538 
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Table 5: Sources of Respendable and Non-Respendable Revenue 


: LC ~ Total 

Respendable Revenue’ | 2004-05 | 2005-06 | Est ue | Authorities 
Policies, rulemaking, monitoring and outreach in support of a safe and secure transportation 
system 


regulation user fees 7,862 8,291 8,648 8,648 8,648 8,090 
Aircraft maintenance and xa gag (a combate ae 
flying services 30,710 25,646 25,646 34,369 34,369 
user fees 8,282 8,313 7,544 7,544 7,544 8,170 
Registrar of Imported 
Vehicles Program 1,962 DADS 4,600 4,600 
certifications 1,529 DAT9 292 292 1,792 LS 
Lease payments from the Rem... 
| Motor Vehicle Test Center 354 290 ise 155 155 ZO 


| Rentals and concessions 761 840 
| Sales and training 842 [1,071 
| Research and development 448 a ees. ei 1,100 fied ee 
PMiscellaneous aa | 608] 106 | TT CE 
Sub-total 52.975 53, — 44,400 | 4400| 59, _ 0 


3 
Policies, programs and infrastructure in s 
| Air services forecasts 
revenues 250 
Public port revenues from 


| user fees and wharf permits 10,448 9,032 8,577 8,577 SEL 8,553 
Airport revenues from user | 
| fees and service contracts ao20 5,038 4,690 4,690 4,690 4,991 


Airports Authorities — lease 
and chattel payments 241,862 | 288,320 302,498 | 302,513 


| Research and development 3,566 20 1,744 1,744 1,744 1,406 


N 
Re) 
RS 
(oe) 
Ne) 
& 
N 
‘Oo 
SS 
oO 
‘Oo 
1S 


| Rentals and concessions 8,341 
Sales and training 191 109 
Inspection andcertification| _-| —-[ [=] Sf 
Miscellaneous 


2 
Sub-total : 210,539 | 313,675 323,349 | 323,349 325,953 | 324,857 


| Policies and programs in support of sustainable transportation 


Rentals and concessions 
Sales and training a ce eer 
Miscellaneous en eee 
Sub-total 


: 
N 
; 
~—] 
: 
— 


Total Respendable eee 
Revenue 323,596 | 367,468 367,818 | 367,818 385,745 | 385,745 
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Table 5: Sources of Respendable and Non-Respendable Revenue (continued) 


$ 


thousands 


__ 2006-07 
Non-Respendable — Total 
Revenue’ 2004-05 | 2005-06 | Estimates | Revenue Actual 
SSP 
— St. Lawrence Seaway ° 8,486 | 10,385 5,200 7,461 
2 Le 
stipends 10,844 11,698 12,534 12,534 12,033 
7 a 
and development 32 61 23 
Hopper cars (leases, 
damage settlements and 
demurrage charges) 17,386 17,701 15,000 15,000 DAA Koi ee a eK 
1 
Crown Corporations* 87,865 87,865 
= es a 
Others ° 205 70 70 
_ Sia: 
ear’s expenditures 13851 $6,225 426 426 
ear’s payables 4,862 6,794 7,234 7,234 


Permits for 
transportation of 
explosives 


Proceeds from disposal Soar ane 
of surplus Crown assets ag Pb 96 1,369 1,369 


Proceeds from sale of 


real propert 


Interest revenue from | ay 
divested airports 20 


Total Non-Respendable | 
Revenue 48,017 76,128 


Due to rounding, columns may not add to total shown. 


Notes: 

1. For consistency with amounts published in the Public Accounts (Details of Respendable Amounts), the 
respendable revenue categories include a share of departmental administration’s respendable revenue. 

2. Respendable revenues are on a modified cash basis and do not necessarily correspond to Public Accounts 
Form E which is prepared on an accrual basis. 

3. Revenues from the St-Lawrence Seaway Management Corporation for managing Real Property Operations. 

4. Dividends received from Canada Post Corp. $79.6M, Canada Lands Co. $7.2 million and Royal Canadian 
Mint $1.0M. 

5. Includes Andrew Ferry seaway and remittances from Jacques Cartier & Champlain Bridges Inc. 
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Table 6: Resource Requirements by Branch/Sector level 


_($ thousands) _ 


Policies, 
Rulemaking, — 


‘Policies, — 


Monitoring and | @@&# | 
Outreach in Programs and | Policies and 
support of a Infrastructure | Programs in 
safe and secure | insupport ofa | support of - 
transportation | market-based | sustainable | Crown 
Organization ' system framework development | corporations 


Assistant Deputy Minister, Safety and Securi 


| Planned Spending _ 399,024 [0 ves [Oa See ee 

Actual Spending 281,1049| = See eee ee 
Assistant Deputy Minister, Policy 

| Planned Spending 2S 176.278 | ae eee 
Actual Spending = 154,050. DR Ea eee 

Assistant Deputy Minister, Programs 
Planned Spending _| _ | 02;287) |S e71,810 i SeieneGnAaD 

Actual Spending 2,215. _ (430,418) || 770 25,331 ree ae 

Regional Director General, Atlantic 

Planned Spending 39,199" | __ 83497 | se ee 

Actual Spending 36,876. | __) 12,209 ||, 53500 eee 

Regional Director General, Quebec 

Planned Spending | 45,171 | —S—35,902 [2,841 [= | 83,914 | 
Actual Spending A5,332 |. 54,195.00 B07 6A ea 

Regional Director General, Ontario 

Planned Spending | 49,606 | 12,945 [2,405 | = | 65,076 | 
Actual Spending 45,238 | 17227 | a2 | ae 

Regional Director General, Prairie and Northern Region 

[Planned Spending | 48,882 | Ss 9,909 [3,580 | | 62,371 | 
Actual Spending | -45,729 | 29,281 7/0 5, 985R ee eee 

Planned Spending [41,394 | 5869 | 3,488 [= | 50,7511 | 

Actual Spending [ —=—42,823 | —S=—'10,253 | ~~ 7.464 | = | 60,540 | 

Total | 

Planned Spending 

Actual Spending 


Due to rounding, columns may not add to totals shown. 


Notes: 

1. The expenditures by organization presented under each program activity include a portion of departmental 
administration expenditures. 

2. The Crown corporations presented in Transport Canada’s Program Activity Architecture are the Canadian 
Air Transport Security Authority, Jacques Cartier and Champlain Bridges Inc., Marine Atlantic Inc., the 
Federal Bridge Corporation and VIA Rail Canada Inc. See Table 1 for their respective financial resources. 

3. The sector “Assistant Deputy Minister — Programs” includes all the Vote Netted Revenue recorded under 
the Program Activity “Policies, Programs and Infrastructure in support of a market based framework”. The 


planned Vote Netted Revenue is higher than expenses for that sector therefore the amount is presented in 
brackets. 
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Table 8: Progress Against the Department’s Regulatory Plan 


Supplementary information on the Progress Against the Department's Regulatory Plan can 


be found at: http://www.tbs-sct.ge. ca/rma/dpr3/06-07/index_e.asp. 
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Table 9: Details on Transfer Payments Programs (TPPs) 


In 2006-07, Transport Canada administered the following transfer payment programs (TPP) 
in excess of $5 million: 


1. Grant to Province of British Columbia in respect of the provision of ferry and 
coastal freight and passenger services 


2. Payments in support of crossing improvements approved under the Railway 
Safety Act 


3. | Marine Security Contribution Program 

4. Contribution for ferry and coastal passenger and freight services 
5. Strategic Highway Infrastructure Program: 

Highway component 

Border Crossing Transportation Initiative 


Transportation Planning and Modal Integration initiative 
Intelligent Transportation System Component 


6. Outaouais Road Development Agreement 


7. Contribution in support of the divestiture of the non-National Airport System 
airports 


8. Airports Capital Assistance Program 


9. Contribution Program for operating, capital and start-up funding requirement 
for Regional and Remote Passenger Rail Services 


10. Northumberland Strait Crossing subsidy payment under the Northumberland 
Strait Crossing Act (Statutory) 


11. Urban Transportation Showcase Program 
12. Climate Change: Emission Reduction Package — non-roads freight initiatives 


13. Payment to the Canadian Wheat Board for the acquisition and leasing of hopper 
cars of the transportation of grain in Western Canada 


14. Port Divestiture Fund 
Supplementary information on transfer payment programs can be found at: http://www.tbs- 


sct.gc.ca/est-pre/estime.asp. 
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Table 10: Horizontal Initiatives 


In 2006-07, Transport Canada was involved in the following horizontal initiatives as either 
the lead or as a partner: 


Asia-Pacific Gateway and Corridor Initiative (lead) 

Marine Security (lead) 

Canada Strategic Infrastructure Fund (partner) 

Border Infrastructure Fund (partner) 

Mackenzie Gas Project and induced oil and gas exploration and development 
activities in the Northwest Territories (partner) 


ea) ite 


Note: 


The Asia-Pacific Gateway and Corridor Initiative was not listed in the Report on Plans and 
Priorities 2006-07 as a horizontal initiative. Based on criteria identified in the Guide to the 
Preparation of Part III of the 2006-07 Estimates from the Treasury Board Secretariat, it was 
determined that inclusion in the 2006-07 Departmental Performance Report is appropriate. 


Supplementary information on horizontal initiatives can be found at http://www.tbs- 
sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp. 
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Table 11: Financial Statements of Transport Canada (Unaudited) 


Financial Statements of 


TRANSPORT CANADA 


(Unaudited) 


For the year ended March 31, 2007 
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TRANSPORT CANADA 
STATEMENT OF MANAGEMENT RESPONSIBILITY 


Responsibility for the integrity and objectivity of the accompanying financial statements for 
the year ended March 31, 2007 and all information contained in these statements rests with 
departmental management. These financial statements have been prepared by management 
in accordance with Treasury Board accounting policies, which are consistent with Canadian 
generally accepted accounting principles for the public sector. 


Management is responsible for the integrity and objectivity of the information in these 
financial statements. Some of the information in the financial statements is based on 
management’s best estimates and judgment and gives due consideration to materiality. To 
fulfill its accounting and reporting responsibilities, management maintains a set of accounts 
that provides a centralized record of the department’s financial transactions. Financial 
information submitted to the Public Accounts of Canada and included in the department’s 
Departmental Performance Report is consistent with these financial statements. 


Management maintains a system of financial management and internal control designed to 
provide reasonable assurance that financial information is reliable, that assets are safeguarded 
and that transactions are in accordance with the Financial Administration Act, are executed in 
accordance with prescribed regulations, within Parliamentary authorities, and are properly 
recorded to maintain accountability of Government funds. Management also seeks to ensure 
the objectivity and integrity of data in its financial statements by careful selection, training 
and development of qualified staff, by organizational arrangements that provide appropriate 
divisions of responsibility, and by communication programs aimed at ensuring that 
regulations, policies, standards and managerial authorities are understood throughout the 
department. 


The financial statements of the department have not been audited. 


Lei ee 


oe 


Louis Ranger, André Morency, 

Deputy Minister Senior Financial Officer 
Ottawa, Canada Ottawa, Canada 

August 10", 2007 August 10", 2007 
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TRANSPORT CANADA 


Statement of Operations 
(Unaudited) 


For the Year Ended March 31 


2007 2006 
(restated) 
($ thousands). 
Expenses (Note 6): 
Infrastructure $ 649,489 $ 867,872 
Safe and secure transportation 621,649 575,412 
Sustainable development 99,983 41,808 
Ship-Source Oil Pollution Fund and other programs (Note 17) bp ye 638 
Total expenses L372,273 1,485,730 
Revenues (Note 7): 
Infrastructure 552.020 368,956 
Safe and secure transportation 66,327 55,144 
Sustainable development 744 68 
Ship-Source Oil Pollution Fund and other programs (Note 17) 14,108 12,360 
Total revenues 433,905 436,528 
Net cost of operations $ 938,368 $ 1,049,202 


The accompanying notes form an integral part of these financial statements 
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TRANSPORT CANADA 


Statement of Financial Position 
(Unaudited) 


For the Year Ended March 31 


2007 2006 
(restated) 


($ thousands) 


Assets: 


Financial assets: 


Accounts receivable and advances (Note 8) $ 33,683 $ 34,196 
Loans receivable (Note 9) 11,316 10,771 
Rent receivable (Note 10) 64,073 70,928 
Investments (Note 11) 52,792 10,300 
Total financial assets 161,864 126,195 


Non-Financial assets: 


Prepaid expenses 1,419 1,684 
Inventory 53,854 56,945 
Tangible capital assets (Note 12) 3,063,410 3,234,944 
Total non-financial assets 3,118,683 32932513 
Total $ 3,280,547 $ 3,419,768 


Liabilities and Equity of Canada 


Liabilities: 
Accounts payable and accrued liabilities (Note 13) $ 691,222 $ 689,805 
Vacation pay and compensatory leave 29372 21.590 
Employee severance benefits (Note 14) 79,432 735116 
Deferred revenue 3,664 3,449 
Lease obligations for tangible capital assets (Note 15) 668,565 682,660 
Environmental liabilities (Note 16) 186,815 149,670 
Total liabilities 1,659,070 1,626,896 
Equity of Canada (Note 17) 1,621,477 1,792,872 
senescence se Se 
Total $ 3,280,547 $ 3,419,768 


Contingent liabilities (Note 16) 
Contractual obligations (Note 18) 


The accompanying notes form an integral part of these financial statements. 
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TRANSPORT CANADA 


Statement of Equity of Canada 
(Unaudited) 


For the Year Ended March 31 


2007 2006 
(restated) 
($ thousands) 
Equity of Canada, beginning of year $ 1,792,872 $ 2,245,638 
Net cost of operations (938,368) (1,049,202) 
Current year appropriations used (Note 5a) 701,655 874,877 
Revenues not available for spending (66,369) (58,007) 
Refund of previous years’ expenses (425) (8,766) 
Change in net position of the Consolidated Revenue Fund 63,581 (271,386) 
(Note Sc) 
Services provided without charge by other departments (Note 19) 68,531 59,718 
Equity of Canada, end of year $ 1,621,477 $ 1,792,872 


The accompanying notes form an integral part of these financial statements. 
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TRANSPORT CANADA 


Statement of Cash Flows 
(Unaudited) 


For the Year Ended March 31 


2007 2006 
(restated) 


($ thousands) 


Operating activities: 
Net cost of operations $ 938,368 - $ 1,049,202 
Adjustment for items not affecting cash: 


Non-cash items: 


Amortization of tangible capital assets (182,113) (180,644) 
Services provided without charge by other departments C B(GSio33) (59,718) 
(Note 19) 
Loss on disposals and write-downs of tangible capital assets (72,023) (53,072) 
Allowance for environmental and contingent liabilities 49,326 20,326 
Provision for valuation of loans and investments - (20,603) 
Prior years’ work-in-progress expensed (3,630) (9,045) 
Employee severance benefits (5,717) (9,011) 
Other | ate Wa! (1,396) 
Variations in Statement of Financial Position: 
Decrease (increase) in liabilities (89,878) (272,646) 
Increase (decrease) in financial assets 35,669 6,479 
Increase (decrease) in inventory and prepaid expenses (3,356) (7,050) 
hla otic ed hs cep gn 
Cash used by operating activities 610,492 462,822 


Capital investment activities: 


Principal repayment of tangible capital leases 14,095 13,481 
Acquisitions of tangible capital assets 89,804 66,437 
Transfer of tangible capital assets with no monetary impact ~ (8,747) - 
Proceeds from disposal of tangible capital assets (7,202) (6,022) 
teens onesesnsstrstnrsinstamenens msn ooeeescet son eame tee ee 
Cash used by capital investment activities 87,950 73,896 


Financing activities: — 
Net cash provided by Government of Canada $ (698,442) $ (536,718) 
Se ee ee eee 


The accompanying notes form an integral part of these financial statements. 
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TRANSPORT CANADA 


Notes to the Financial Statements (Unaudited) 


1. Authority and objectives: 


Transport Canada is a department of the Government of Canada named in Schedule 1 of the Financial 
Administration Act and reports to Parliament through the Minister of Transport, Infrastructure and 
Communities. 


Transport Canada is responsible for the transportation policies, programs and goals set by the Government 
of Canada, which are supported through the following departmental programs: 


e Infrastructure: Contributes to Canada’s international competitiveness, productivity, and overall 
quality of life in urban, rural or remote areas through strategic investments in areas that directly 
support federal priorities, improving governance of transportation infrastructure providers, 
divestiture of federal assets to parties that are better placed to manage them, continued support to 
federally-dependent facilities and landlord of substantial land assets. 


e Safe and secure transportation: Promotes the safety of Canada’s transportation system consisting 
of the air, marine, rail, and road modes of transportation through policy development, rule- 
making, monitoring and enforcement and outreach activities to ensure the protection of people 
from accidents and exposure to dangerous goods, enable the efficient flow of people and goods, 
and protect the environment from pollution. 


e Sustainable development: Develops and implements programs and policies in support of 
sustainable development to protect the natural environment and to achieve a more sustainable 
transportation system in Canada. 


Transport Canada delivers its programs and services under numerous legislative and constitutional 
authorities including the Department of Transport Act, Canada Transportation Act, Aeronautics Act, 
Canada Marine Act, Canada Shipping Act, Navigable Waters Protection Act, Railway Safety Act, 
Transportation of Dangerous Goods Act, Motor Vehicle Safety Act, Canadian Air Transport Security 
Authority Act and Marine Transportation Security Act. 


2. Summary of significant accounting policies: 


The financial statements have been prepared in accordance with Treasury Board accounting policies, 
which are consistent with Canadian generally accepted accounting principles for the public sector. 


Significant accounting policies are as follows: 


(a) Parliamentary appropriations — Transport Canada is financed by the Government of Canada through 
Parliamentary appropriations. Appropriations provided to the department do not parallel financial 
reporting according to generally accepted accounting principles since appropriations are primarily 
based on cash flow requirements. Consequently, items recognized in the statement of operations and 
the statement of financial position are not necessarily the same as those provided through 
appropriations from Parliament. Note 3 provides a high-level reconciliation between the bases of 


reporting. 
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2. Summary of significant accounting policies (cont’d): 


(b) Net Cash Provided by Government — Transport Canada operates within the Consolidated Revenue 
Fund (CREF), which is administered by the Receiver General for Canada. All cash received by the 
department is deposited to the CRF and all cash disbursements made by the department are paid 
from the CRF. The net cash provided by Government is the difference between all cash receipts and 
all cash disbursements including transactions between departments of the federal government. 


(c) Change in net position in the Consolidated Revenue Fund is the difference between the net cash 
provided by Government and appropriations used in a year, excluding the amount of non- 
respendable revenue recorded by the department. It results from timing differences between when a 
transaction affects appropriations and when it is processed through the CRF. 


(d) Revenues: 


e Revenues from regulatory fees are recognized in the accounts based on the services provided in 
the year. 


e Other revenues are accounted for in the period in which the underlying transaction or event 
occurred that gave rise to the revenues. 


e Revenues that have been received but not yet earned are recorded as deferred revenues. 


(e) Expenses — These are recorded when the underlying transaction or expense occurred subject to the 
following: 


e Grants are recognized in the year in which the conditions for payment are met. In the case of 
grants, which do not form part of an existing program, the expense is recognized when the 
Government announces a decision to make a non-recurring transfer, provided the enabling 
legislation or authorization for payment receives parliamentary approval prior to the completion 
of the financial statements. 


e Contributions are recognized in the year in which the recipient has met the eligibility criteria or 
fulfilled the terms of a contractual transfer agreement. 


e Vacation pay and compensatory leave are expensed as the benefits accrue to employees under 
their respective terms of employment. 


e Services provided without charge by other government departments for accommodation, the 
employer’s contribution to the health and dental insurance plans, worker's compensation, and 
legal services are recorded as operating expenses at their estimated cost. 
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2. 


Summary of significant accounting policies (cont’d): 


(f) 


(g) 


(h) 


Gj) 


(k) 


Employee future benefits 


e Pension benefits: Eligible employees participate in the Public Service Pension Plan administered 
by the Government of Canada. The department’s contributions to the plan are charged to 
expenses in the year incurred and represent the total departmental obligation to the plan. Current 
legislation does not require the department to make contributions for any actuarial deficiencies of 
the plan. 


e Severance benefits: Employees are entitled to severance benefits, as provided for under labour 
contracts or conditions of employment. These benefits are accrued as employees render the 
services necessary to earn them. The obligation relating to the benefits earned by employees is 
calculated using information derived from the results of the actuarially determined liability for 
employee severance benefits for the Government as a whole. 


Accounts receivables from external parties are stated at amounts expected to be ultimately realized; a 
provision is made for external receivables where recovery is considered uncertain. 


Loans receivable are recorded at cost. They are written down to their net present value to reflect 
concessionary terms using market rates at the time of the loans. Loan discounts are amortized over 
the term of the loans. A provision is made for loans where recovery is considered uncertain. 


Investments in Crown corporations are recorded at cost. If there is a permanent impairment in value, 
an allowance is recorded to reduce the carrying value of the investment to a nominal amount. 


Contingent liabilities — Contingent liabilities are potential liabilities, which may become actual 
liabilities when one or more future events occur or fail to occur. To the extent that the future event is 
likely to occur or fail to occur, and a reasonable estimate of the loss can be made, an estimated 
liability is accrued and an expense recorded. If the likelihood is not determinable or an amount 
cannot be reasonably estimated, the contingency is disclosed in the notes to the financial statement. 


Environmental liabilities — Environmental liabilities reflect the estimated costs related to the 
management and remediation of environmentally contaminated sites. Based on management’s best 
estimates, a liability is accrued and an expense recorded when the contamination occurs or when the 
department becomes aware of the contamination and is obligated, or is likely to be obligated to incur 
such costs. If the likelihood of the department’s obligation to incur these costs is not determinable, or 
if an amount cannot be reasonably estimated, the costs are disclosed as contingent liabilities in the 


notes to the financial statements. 
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Summary of significant accounting policies (cont’d): 


(I) 


(m) 


(n) 


Inventories — Inventories consist of spare parts, material, supplies and publications held by the 
Department. Inventories, other than serialized inventory items or rotable parts, are valued at average 
cost. Serialized inventory items and rotable parts are valued on a specific cost basis. A serialized 
inventory item is consumable inventory, which has a serial number and is required to be tracked for 
airworthiness purposes. A rotable part is a part that is not fully consumed during use and where part 
or all of the economic value is restored through refurbishment after use. Rotable parts are returned to 
stock for future consumption after refurbishment. Inventories with no further service potential, are 
valued at the lower of cost or net realizable value. 


Foreign currency transactions — Transactions involving foreign currencies are translated into 
Canadian dollar equivalents using rates of exchange in effect at the time of those transactions. 


Monetary assets and liabilities denominated in a foreign currency are translated into Canadian dollars 


using the rate of exchange in effect on March 31, 2007. Losses resulting from foreign currency 
transactions are included in miscellaneous expenses on the statement of operations. 


Tangible capital assets — All tangible capital assets and leasehold improvements having an initial cost 
of $10,000 or more are recorded at their acquisition cost. 


Amortization of tangible capital assets is done on a straight-line basis over the estimated useful life of 
the assets as follows: 


Asset type Amortization period 
Confederation Bridge: 100 years 
Buildings and works: 

Buildings 20 to 40 years 

Works and Infrastructure 10 to 40 years 
Machinery and equipment: 

Machinery and equipment 5 to 20 years 

Informatics hardware 3 to 5 years 

Informatics software 3 years 
Vehicles: 

Ships and boats 10 to 20 years 

Aircraft 6 to 20 years 

Motor vehicles 6 to 35 years 
Leasehold improvements According to the lease terms 
Leased tangible capital assets: 

Leased material and equipment According to the useful life of the asset if a bargain 


purchase offer exists or over the term of the lease 
Se a ee en 
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2. Summary of significant accounting policies (cont’d): 


(0) Measurement uncertainty — The preparation of these financial statements in accordance with 
Treasury Board accounting policies which are consistent with Canadian generally accepted 
accounting principles for the public sector requires management to make estimates and assumptions 
that affect the reported amounts of assets, liabilities, revenues and expenses reported in the financial 
statements. At the time of preparation of these statements, management believes the estimates and 
assumptions to be reasonable. The most significant items where estimates are used are contingent 
liabilities, environmental liabilities, the liability for employee severance benefits and the useful life of 
tangible capital assets. Actual results could significantly differ from those estimated. Management’s 
estimates are reviewed periodically and, as adjustments become necessary, they are recorded in the 
financial statements in the year they become known. 


3. Change in accounting policy 


During the period, Transport Canada has adopted a change in accounting policy regarding capital assets to 
more accurately reflect the economic value of these assets in the department’s financial records. These 
changes were applied retroactively with restatement of prior periods. 


Aircraft rotable parts with a historical cost of $10,000 or more and a useful life extending over one year 
have been reclassified from inventory to capital assets. Any betterments to the aircraft rotable parts which 
had previously been expensed as repairs and maintenance have also been reclassified as capital assets. 


The impact of these changes on the previously reported 2005-06 closing balances is presented in table 


below: 


Effect of th Revised 
($ thousands) As previously ect of the evise 


stated adjustment amount 


Statement of Operations 
Re RIN SS NEI ES REL RATT LE TESS ICI DELI ELV ELIA DIE LEE TOLLE TE EEE LEELA LELLOI ELLE L DEDEDE ELSE LIE LE LIE EEL LEELA LEELA ALI ELAPSED ATE, 


Safe and secure transportation 574,181 1.231 575,412 
Total expenses 1,484,499 1,231 1,485,730 
Net cost of operations 1,047,971 231 1,049,202 


Statement of Financial Position 


Tangible capital assets 3,197,905 37,039 3,234,944 
Inventory 97,830 (40,885) 56,945 
Total of non-financial assets 3,297,419 (3,846) 3295.5 7/8 
Total assets 3,423,614 (3,846) 3,419,768 
Equity of Canada 1,796,718 (3,846) 1,792,872 
Statement of Equity of Canada 
Equity of Canada, beginning of year 2,248,253 (2,615) 2,245,638 
Net cost of operations (1,047,971) (i741) (1,049,202) 
Equity of Canada, end of year 1,796,718 (3,846) 1,792,872 
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4. Change in accounting estimates 
Effective February 2007, Transport Canada has re-evaluated the estimated useful lives of it’s aircrafts and 
it’s aircraft engines. The useful life of the aircraft and aircraft engines now range from 6-20 years, 
previously 15 years, based on management experience and changes in technologies. As a result of this 
change in estimated useful life, amortization expense included in the statement of operations has 
increased by $ 824,306. 

5. Parliamentary appropriations 


Transport Canada receives most of its funding through annual Parliamentary appropriations. Items 
recognized in the statement of operations and the statement of financial position in one year may be 
funded through Parliamentary appropriations in prior, current or future years. Accordingly, the 
department has different net results of operations for the year on a government-funding basis than on an 


accrual accounting basis. The differences are reconciled in the following tables: 


(a) Reconciliation of net cost of operations to current year appropriations used: 


2007 


2006 


($ thousands) 


Net cost of operations $ 938,368 $1,049,202 

Adjustments for items affecting net cost of operations but not affecting 

appropriations 

Add (Less): 
Revenues not available for spending 66,369 58,007 
Refunds of previous years' expenses 425 8,766 
Amortization of tangible capital assets (182,113) (180,644) 
Variation in vacation pay and compensatory leave (1,776) (3,037) 
Loss on disposals and write-downs of tangible capital assets (72,023) (53,0729 
Other {Pas ye (1,396) 
Provision for valuation of loans and investments - (20,603) 
Allowance for environmental and contingent liabilities 49,326 20,326 
Prior years’ work-in-progress expensed (3,630) (9,045) 
Employee severance benefits (Su7 ar) (9,011) 
Justice Canada legal fees (6,455) (5,167) 
Services provided without charge by other government departments (68,531) (59,718) 


ee eenernnnenneneteneennnepeneeneees ees enenieemeaasseaee i 


(211,748) 


(254,594) 


ere eee eee pee il 
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5. Parliamentary appropriations (cont’d) 


(a) Reconciliation of net cost of operations to current year appropriations used (cont’d): 


Adjustments for items not affecting net cost of operations but affecting 


appropriations: 
Add (Less): 
Variation in prepaid expenses (265) (821) 
Acquisitions of tangible capital assets 89,804 66,437 
Transfer of tangible capital assets with no monetary impact (8,747) - 
Decrease in inventory (3,091) (6,229) 
Payments of capital lease 14,095 13,481 
Other (116,761) 7,401 
(24,965) 80,269 
Current year parliamentary appropriations used $ 701,655 $ 874,877 
(b) Appropriations provided and used: | 
2007 2006 
($ thousands) 
Appropriations provided 
Vote 01 — Operating expenditures $ 301,080 $ 291,871 
Vote 05 — Capital expenditures 79,124 74,790 
Vote 10 — Transfer payments 297173 429,626 
Statutory amounts - 146,853 152,631 
Less 
Appropriations available for future years (1,369) (963) 
Lapsed appropriations: Operating (121,206) (73,098) 
ne iS SSRN SE San A eae 
Current year appropriations used $ 701,655 $ 874,877 
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5. Parliamentary appropriations (cont'd) 


(c) Reconciliation of net cash provided by Government to current year appropriations used: 


2007 2006 
($ thousands) 

Net cash provided by Government $ 698,442 $ 536,718 

Revenues not available for spending 66,369 58,007 

Refund of previous years’ expenses 425 8,766 
Change in net position in the Consolidated Revenue Fund: 

Justice Canada legal fees (6,455) (5,167) 

Variation in financial assets (35,669) (6,479) 

Variation in liabilities 88,102 269,609 

Proceeds of disposal 7202 6,022 

Other adjustments (116,761) 7,401 

(63,581) 271,386 

Current year appropriations used $ 701,655 $ 874,877 


6. Expenses 


The following table presents details of expenses by category: 


2007 2006 

($ thousands) 
<< eesesees=nySnsess-esestpohnnscersnsseysomemeisnscnomssgeesst eee cet ee ee 
- Other levels of governments within Canada $ 165,452 $ 231,550 
Non-profit organizations 38,183 136,678 
Industry 46,282 66,215 
Individuals 741 798 
Other countries and international organizations 130 4 


Total transfer payments $ 250,788 $ 435,241 
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6. Expenses (cont’d) 


Salaries and employee benefits $ 486,951 $ 471,038 
Amortization of tangible capital assets 182,113 180,644 
Professional and special services 192,938 LOTS 77 
Net loss on disposal of tangible capital assets 60,315 52,549 
Interest on capital lease 40,161 40,170 
Travel and relocation Sis pel BW 33,895 
Equipment repair and maintenance 36,362 46,509 
Accommodation (Note 19) 25,560 23,693 
Utilities, materials and supplies 19,808 26,605 
Telecommunications 7,470 veo 
Payments in lieu of taxes 6,958 6,833 
Information services — communications 9,244 5,698 
Rentals S221 4,528 
Damage and other claims against the Crown 1,427 38,394 
Postage 3,584 3,498 
Miscellaneous 6,283 847 
Pollution control (Note 17) IS? 638 
Total operating expenses 1,121,485 1,050,489 
Total expenses SiS 722 18 $ 1,485,730 
7. Revenues 
The following table presents details of revenues by category: 
2007 2006 
($ thousands) 
Sales of goods and services: 
Airport rent $ 295,181 $ 295,941 
Monitoring and enforcement revenues 36,010 39,934 
Rentals and concessions 26,788 BEE Ar) 
Aircraft maintenance and flying services 34,369 29,722 
Transport facilities user fees 14,155 16,031 
Miscellaneous 11,155 4,570 
Research and development 1,497 1,757 
Interest 642 798 
Pollution control revenues (Note 17) 14,108 12,360 


en  ———— 


Total revenues 


$ 433,905 


$ 436,528 


eae eee eee eee eee rrr —EEeee 
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8. Accounts receivable and advances 
The following table presents details of accounts receivable and advances: 
2007 2006 
($ thousands) 
Accounts receivable from other government departments $ 17,602 $ 13,709 
Accounts receivable from external parties 25,440 28,982 
Advances to employees 335 509 
Less: allowance for doubtful accounts on external (9,694) (8,894) 
accounts receivable 
Total accounts receivable and advances : $ 33,683 $ 34,196 
9. Loans receivable 
2007 2006 
($ thousands) 
St. John Harbour Bridge Authority $ 22,647 $ 22,647 
Canadian Airport Authorities 24,330 24,330 
Victoria Harbour 2,451 25536 
St. Lawrence Seaway Management Corporation 168 179 
SIE Ae a tA POR SO, Bt ne 
Less: 
Allowances on loans (20,604) (20,604) 
Discounts on loans (17,676) CES :3.7) 
enn np eee ee ilo ee 
Total Loans $ 11,316 $ 10,771 


(i) Saint John Harbour Bridge Authority: 


The loan receivable from the Saint John Harbour Bridge Authority consists of consolidated non- 
interest bearing advances made in connection with the financing, construction and operation of a toll 
bridge across the harbour of Saint John, New Brunswick. Additional non-interest bearing advances 
may be made in years when the operating and financing costs of the toll bridge exceeds its revenues. 
Where the revenue for the year exceeds the operating and financing costs, the Saint John Harbour 
Bridge Authority will remit the excess funds to Transport Canada on an annual basis to repay the 
debt. A discount of $13,478,000 has been recorded to reflect the concessionary nature of the loan. 
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9. Loans receivable (cont’d) 
(11) Canadian Airport Authorities: 


Loans totalling $24,330,000 to Canadian Airport Authorities relate to the transfer of chattels and 
consumable stock to individual authorities upon transfer of the management, operation and 
maintenance responsibilities to the authority under the National Airports Policy. The loans 
receivable portfolio consists of 13 non-interest bearing loans to Canadian Airport Authorities issued 
in the years from 1997 to 2003, with prescribed annual repayment terms. The loans are recorded at 
their discounted net present values using market interest rates at the time of the loans. On May 9, 
2005 the Government of Canada announced it would adopt a new rent relief policy for federally 
owned airports and in addition to the rent reductions, the government announced it would forgive 
outstanding chattels payments. As a result, an allowance for the full amount of the chattel loans was 
recorded. 


(iii) Victoria Harbour: 


The Victoria Harbour long-term receivable relates to the sale of a parcel of Victoria Harbour land for 
$2,578,469. The receivable has prescribed annual repayment terms and is recorded at its discounted 
net present value of $1,423,000 using the market interest rate at the time of sale. A payment of 
$85,440 was received in fiscal year 2006-07 ($42,720 in 2005-06). 


(iv) St-Lawrence Seaway Management Corporation: 


The St-Lawrence Seaway Management Corporation loan portfolio account was established by 
subsection 80(1) of the Canada Marine Act. The loan portfolio is managed in accordance with an 
agreement between Transport Canada and the St-Lawrence Seaway Management Corporation. The 
loan has prescribed monthly repayment terms with an annual interest rate of 7 per cent. The loan is 
secured by title on the property and partial discharge on the individual lots may be granted in the 
amount of $6,000. To date, three of the four loans have made full discharge. The mortgagor is in 
negotiations with Transport Canada and Justice Canada with respect to the remaining loan, which 


was repayable March 2004. 


10. Rent receivable: 


The National Airport System (NAS) consists of 25 Canadian airports considered essential to air 
transportation in Canada, including 3 airports owned by Territorial Governments. Transport Canada has 
leased all of these airports under long-term operating agreements with Canadian Airport Authorities (21) 


and a municipal government (1). 


In fiscal year 2003-04, Transport Canada entered into lease amendments with nine of the Canadian 
Airport Authorities, which provided for deferral of a portion of the airport rent payable by the Airport 
Authorities to Transport Canada for the 2003 to 2005 lease years. The total rent deferred for 2003 to 2005 
is payable to Transport Canada over ten years beginning in the 2006 lease year. Repayments of 
$6,855,098 were received in fiscal year 2006-07 ($1,832,000 in 2005-06). Rent receivable was 
$64,072,699 at March 31, 2007 ($70,927,797 at March 31, 2006). 
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11. Investments 


2007 2006 
($ thousands) 

Royal Canadian Mint $ 40,000 nie 
Via Rail Canada Inc. 9,300 9,300 
Downsview Park 2,492 - 
Ridley Terminals Inc. 90,000 90,000 
Less: Allowance for valuation (89,000) (89,000) 

Total Investments $ 52,792 $ 10,300 


(i) Royal Canadian Mint: 


As a result of Government restructuring, the Royal Canadian Mint was transferred from the Canada 
Revenue Agency to Transport Canada. The investment of $40,000,000 is divided into four thousand 
shares of ten thousand dollars each. 


(11) Via Rail Canada Inc: 


In fiscal year 1979-80, non-budgetary authority was granted to purchase common shares of Via Rail 
Canada Inc. to be valued at $100 per share for a total value of $9,300,000. 


(111) Downsview Park Inc: 


Investment in Pare Downsview Park Inc. for the purpose of allowing the completion of the transfer of 
lands from National Defence to Parc Downsview Park Inc. 


(iv) Ridley Terminals Inc: 


On November 1, 2000, the shares of Ridley Terminals Inc. owned by Canada Ports Corporation were 
transferred to the Crown under the administration of Transport Canada. Due to concerns regarding the 
viability of Ridley Terminals Inc., for prior years, the investment in Ridley Terminals has been written- 
down to a nominal value in Transport Canada’s financial statements. 
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TRANSPORT CANADA 


Notes to the Financial Statements (Unaudited) 


12. (a) National Airport System assets (contd) 


The National Airport System assets (NAS) recorded above consist of the land, buildings, works and 
infrastructures of 22 Canadian airports. 


Transport Canada has leased all of these airports under long-term operating agreements with Canadian Airport 
Authorities (21) and a municipal government (1). These agreements are in accordance with the federal 
National Airports Policy, the Public Accountability Principles for Canadian Airport Authorities and the 
Fundamental Principles for the Creation and Operations of Canadian Airport Authorities, which, in part, 
entails the transfer of the management, operations and maintenance of certain airports in Canada to Canadian 
Airport Authorities. 


Transport Canada has the right to terminate the operating agreements and assume the responsibility for the 
management, operation and maintenance of the airport if the leased airports are not operated in accordance 
with the terms of the respective operating agreements and the Policies and Principles referred to above. 


13. Accounts payable and accrued liabilities 


eee TT IS 


2007 2006 
($ thousands) 

ee ee ee ee Se eS 
Payables to third parties $ 563,706 $ 566,566 
Payables to other government departments 60,231 69,041 
Accrued salaries 17,200 15,589 
Other accounts payable and accrued liabilities 50,085 38,609 
Sage ee RN TRE a a a Sender Soar a 
Total accounts payable and accrued liabilities $ 691,222 $ 689,805 


14. Employee Benefits 


(a) Pension benefits: The department’s employees participate in the Public Service Pension Plan, which is 
sponsored and administered by the Government of Canada. Pension benefits accrue up to a maximum 
period of 35 years at a rate of two percent per year of pensionable service, times the average of the best 
five consecutive years of earnings. The benefits are integrated with Canada/Québec Pension Plans 
benefits and they are indexed to inflation. 


Both the employees and the department contribute to the cost of the plan. The 2006-07 expense amounts 
to 57,385,000 ($58,770,000 in 2005-06), which represents approximately 2.2 times (2.6 times in 2005-06) 
the contributions by employees. 
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14. Employee Benefits (cont’d) 


The department’s responsibility with regard to the plan is limited to its contributions. Actuarial surpluses 
or deficiencies are recognized in the financial statements of the Government of Canada, as the plan’s 
sponsor. 


(6) Employee severance benefits: The department provides severance benefits to its employees based on 
eligibility, years of service and final salary. These severance benefits are not pre-funded. Benefits will be 
paid from future appropriations. Information about the severance benefits, measured as at March 31, is as 


follows: 
2007 2006 
($ thousands) 
Accrued benefit obligation, beginning of year $ 73,716 $ 64,705 
Expense for the year 13,080 14,435 
Benefits paid during the year (7,364) (5,424) 
Accrued benefit obligation, end of year $ 79,432 $ 73,716 


15. Lease obligations for tangible capital assets 


Under the Northumberland Strait Crossing Act, the Government of Canada entered into a long-term capital 
lease arrangement in 1992 and is obligated to pay an annual subsidy of $41,900,000 to the Strait Crossing 
Finance Inc., a wholly owned corporation of the Province of New Brunswick, for the construction of the 
Confederation Bridge. The annual payments made by Transport Canada are due on April 1 and will be used to 
retire $661,000,000 of 4.5 per cent real rate bonds issued in October 1993 by Strait Crossing Finance Inc. to 
finance the construction of the bridge. Annual payments made by Transport Canada began in 1997 and will 
continue until 2033. At such time, the ownership of the bridge will be transferred to the Government of 


Canada. 


On April 1, 2006, an annual payment in the amount of $ 54,265,000 (2006 - $52,790,000) was made. This 
payment represents payment of principal in the amount of $ 14,095,000 (2006 — 13,480,721) and interest 
expense of $ 40,170,000 (2006 - $39,309,279). 


The department has recorded a capital lease obligation of $ 668,565,000 as of March 31, 2007 (682,660,000 at 
March 31, 2006), based on the present value for the future subsidy payments using an interest rate of 6.06265 
per cent (2006 — 6.1605 per cent). 
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15. Lease obligations for tangible capital assets (cont’d): 


Future minimum annual lease payments are as follows: 


Maturing year 2007 2006 
($ thousands) 
2006-2007 $ - $ 54,265 
2007-2008 reli 54,897 2.058 
2008-2009 N9,902 53.352 
2009-2010 54,158 54,158 
2010-2011 54,976 54,976 
2011-2012 55,807 1,379,736 
2012-2013 and thereafter 1,323,929 - 
Total future minimum lease payments 1,597,119 1,649,045 
Less: imputed interest 928,554 966,385 


OTST IESE ALEE IE IOS EE ALE SLEEPS E IIL LEI OBETEE EES LEREREL AS ABYET IES SECTS ELE LLER EE LEEDS EERE S OSE EE LESSEE DIS TOEESES EE BART A ESE EEE BE SS ASSESS TE LES TES EER RO EE ESAS ESSE SCRE SL 


Balance of obligations under leased tangible capital assets $ 668,565 $ 682,660 


16. Contingent liabilities 
(a) Contaminated sites 


Liabilities are accrued to record the estimated costs related to the management and remediation of 
contaminated sites where Transport Canada is obligated or likely to be obligated to incur such costs. The 
department has identified approximately 568 sites (571 sites in 2006) where such action is possible and 
for which a liability of $186,814,790 ($149,670,000 in 2006) has been recorded. The department has 
estimated additional clean-up costs of $139,108,000 ($154,427,000 in 2006) that are not accrued, as these 
are not considered likely to be incurred at this time. Transport Canada’s ongoing efforts to assess 
contaminated sites may result in additional environmental liabilities related to newly identified sites, or 
changes in the assessments or intended use of existing sites. These liabilities will be accrued by the 
department in the year in which they become known. 
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16. Contingent liabilities (cont’d) 
(b) Claims and litigation 


Claims have been made against Transport Canada in the normal course of operations. Legal proceedings 
for claims totalling approximately $40,411,500 ($37,500,000 in 2006) were still pending at 

_ March 31, 2007. Some of these potential liabilities may become actual liabilities when one or more future 
events occur or fail to occur. To the extent that the future event is likely to occur or fail to occur, and a 
reasonable estimate of the loss can be made, an estimated liability is accrued and an expense recorded in 
the financial statements. 


Transport Canada is named as a defendant in a claim for $330,000,000 filed by the Mohawks of 
Akwesasne. The action was first initiated in 1976 for unlawful expropriation and breach of fiduciary duty 
regarding the expropriation of land in the 1950's for the construction of the St Lawrence Seaway and of 
the Seaway International Bridge. The outcome of this claim is not determinable at this time. No accrual 
for this contingency has been made in the financial statements. 


17. Restricted equity of Canada 


The department includes in its revenues and expenses certain transactions that legislation requires be 
earmarked for expenses relating to a specified purposes. The department has two such accounts: 


(a) The Ship-Source Oil Pollution Fund (Fund) was established pursuant to section 702 of the Canada 
Shipping Act, to record levy tonnage payments for oil carried by ships in Canadian waters. Maritime 
poHution claims, the fee of the fund administrator, and related oil pollution control expenses, are financed 
out of the Fund. 


2007 2006 
($ thousands) 
Restricted Ship-source Oil Pollution: 
Balance, April 1, 2006 $ 350,843 $ 339,109 
Revenues 14,092 12,316 
Expenses Gilet S2) (582) 


ee 


Balance, March 31, 2007 $ 363,783 $ 350,843 


LL 
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17. Restricted equity of Canada (cont’d) 


(b) The Fines for Transport of Dangerous Goods account was established pursuant to the Transportation of 
Dangerous Goods Act 1992 and related regulations to record fines levied by courts. 


2007 2006 
($ thousands) 

Restricted - Fines for Transport of Dangerous Goods: 
Balance, April 1, 2006 . gee $ 611 
Revenues 16 44 
Expenses - (56) 
Balance, March 31, 2007 615 599 
Restricted equity of Canada $ 364,398 $ 351,442 


18. Contractual obligations 


The nature of Transport Canada’s activities results in some large multi-year contracts and obligations whereby 
the department will be committed to make some future payments when the services/goods are received. 
Significant contractual obligations that can be reasonably estimated are summarized as follows: 


($ thousands) 2007-08 2008-09 2009-10 2010-11 2011-12 Thereafter Total 
Transfer payments 3 298,255 $267,655 $184,016 $186,078 $327,853. "S$ 713760 9-5 1.355.253 
Tangible capital assets 12,972 1,076 600 = eae - : 14,648 
Other goods and services 15,141 3,103 2 O1F - - - 20,261 


Software maintenance 


agreements ao ; : g i r star 
Operating leases 2,401 610 - - - - 3,011 
Other 1,367 Z : _ < : 1,367 
a a ee ee ee ee ee 
Total $ 333,427 $272,444 $186,633 $186,078 $327,853 $71,376 $1,377,811 


Transport Canada — Page 118 


TRANSPORT CANADA 


Notes to the Financial Statements (Unaudited) 


he 


20. 


Related party transactions: 


Transport Canada is related as a result of common ownership to all Government of Canada departments, 
agencies, and Crown corporations. The department enters into transactions with these entities in the normal 
course of business and on normal trade terms. Also, during the year, Transport Canada received services, 
which were obtained without charge from other Government departments as presented below. 


Services provided without charge: 


During the year Transport Canada received without charge from other departments, accommodation, the 
employer’s contribution to the health and dental insurance plans, worker's compensation, and legal services. 
These services without charge have been recognized in the department’s Statement of Operations as follows: 


2007 2006 
($ thousands) 

Accommodation provided by Public Works and Government Services Canada $ 25,560 $ 23,693 
Contributions covering employer's share of employees' insurance premiums and 30,631 28,879 
costs paid by Treasury Board Secretariat 
Worker's compensation cost provided by Human Resources and Skills 3,802 4,247 
Development Canada | 
Legal services provided by department of Justice 8,538 2,899 
Total $ 68,531 SI9718 


The Government has structured some of its administrative activities for efficiency and cost-effectiveness 
purposes so that one department performs these on behalf of all without charge. The costs of these services, 
which include payroll and cheque issuance services provided by Public Works and Government Services 
Canada, are not included as an expense in the department 's Statement of Operations. 


Comparative information: 


Comparative figures have been reclassified to conform to the current year’s presentation. 
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Table 12: Response to Parliamentary Committees, Audits and Evaluations for FY 2006-07 


Response to Parliamentary Committees 
Manufacturing: Moving Forward — Rising to the Challenge Report 
The department responded to the Report recommendations 15 through 17. 


http://cmte.parl.gc.ca/emte/CommitteePublication.aspx? COM=10476&Lang=1 &Sourceld=2 11230 


Response to the Auditor General including to the Commissioner of the Environment and : 


Sustainable Development (CESD 
May 2006 Auditor General’s Report 


Chapter 1 — Managing Government — Financial Information 
http://www.oag-bvg.gc.ca/domino/reports.nsf/html/20060501ce.html 


This audit is part of a series of audits that assessed financial control systems and processes in 
federal government departments and agencies, and included several departments. In this audit, the 
OAG assessed the extent to which departments and agencies addressed the key internal financial 
control weaknesses identified in the OAG’s previous audits. 


No audit observations or recommendations were made regarding Transport Canada. 


2006 Report of the Commissioner of the Environment and Sustainable Development 


Chapter 4 — Sustainable Development Strategies 
http://www.oag-bvg.gc.ca/domino/reports.nsf/html/c20060904ce.html 


In this audit, the Commissioner of the Environment and Sustainable Development examined the 
progress made by federal departments and agencies toward meeting selected commitments made 
in their sustainable development strategies. This audit included a number of federal government 
departments and agencies. 


No audit recommendations were directed at Transport Canada. 


Chapter 8 — Environmental Petitions 
http://www.oag-bvg.gc.ca/domino/reports.nsf/html/c20050908ce.html 


The objective of this audit was to inform Parliament and Canadians on the use of the petitions 
process and the Commissioner’s monitoring of commitments and statements made in response to 
specific petitions. This audit included a number of federal government departments and agencies. 


No audit recommendations were directed at Transport Canada. 
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Table 12: Response to Parliamentary Committees, Audits and Evaluations for 
FY 2006-07 (continued) 


External Audits by the Public Service Commission or the Office of the Commissioner of 


the Official Languages or the Official Languages Branch of the Public Service Human 
Resources Management Agency). 
Public Service Commission 


Audit of Acting EX Appointments — October 2006 
http://www.psc-cfp.gc.ca/audit-verif/reports/2006/acting/index_e.htm 


The objectives of this audit were to: (i) determine the extent to which acting EX appointment 
decisions respected the merit principle of the previous Public Service Employment Act 
(PSEA), related legislation, regulations and policies, and staffing values; and (ii) assess the 
effectiveness of departmental staffing management frameworks governing acting 
appointments for periods greater than four months to the EX Group and six months within the 
EX Group. The audit covered acting EX appointments in fiscal years 2002-03 and 2003-04. 
Transport Canada was one of several departments included within the audit scope. 


The audit noted where Transport Canada complied with the relevant legislation, regulations, 
and policies under the former Public Service Employment Act. In addition, the audit noted that 
Transport Canada implemented a number of good practices, which were consistent with the 
objectives and principles of the former legislation. Although no audit recommendations were 
directed at Transport Canada, the department provided a response and has taken action in 
some areas to strengthen its documentation processes and meet the new legislative and policy 
requirements. 


Internal Audits 
Internal audits approved by Transport Canada’s Audit and Review Committee in 2006-07: 


Audit of Inspection Standardization Practices — Transport of Dangerous Goods 

Audit of Inspection Standardization Practices — Marine Safety 

Audit: Rail Safety Inspection Standardization Practices 

Audit of Overtime and Extra-Duty Compensation in Transport Canada 

Audit of Revenue and Recoveries — Follow-Up on the Recurring Pilot Fees — 

Implementation of Recommendations included in the June 2000 Audit Report 

e Audit of Revenue and Recoveries from Other Government Departments (OGDs) — 
Aircraft Services Component 

e Audit of Revenue and Recoveries — Follow-Up on the Implementation of 
Recommendations — Audit of the Contribution Agreement with the Canadian Wheat 
Board Governing the Leasing of Grain Hopper Cars July 2001 

e Audit of Revenue and Recoveries from Other Government Departments (OGDs) — 

Registrar of Imported Vehicles Program Component 


More information is available at: http://www.tc.gc.ca/corporate-services/audit/menu.htm 
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Table 12: Response to Parliamentary Committees, Audits and Evaluations for 
FY 2006-07 (continued) 


Internal Evaluations : _ - - — 
Internal evaluations completed Be Denariental Evaluaioa Services in 2006- 07: 


e Evaluation of Transport Canada's Marine Security Initiatives 
e Evaluation of the Strategic Highway Improvement Program (SHIP) 
e Evaluation of Direction 2006 


More information is available at http://www.tc.gc.ca/programevaluation/reports/menu.htm 
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Table 13: Sustainable Development Strategies (SDS) 


1. What are the key goals, Transport Canada has structured its Sustainable Development 
objectives, and/or long- Strategy action plan around seven strategic challenges: 
term targets of the SDS? 1. Encourage Canadians to make more sustainable 
transportation choices 
2. Enhance innovation and skills development 
3. Increase system efficiency and optimize modal 
choices 
4. Enhance efficiency of vehicles, fuels, and fuelling 
infrastructure 
5. Improve performance of carriers and operators 
6. Improve decision-making by governments and the 
transportation sector 
7. Improve management of Transport Canada operations 
and lands. 
Each strategic challenge is defined within the strategy and the 
2007-2009 SDS also includes long-term objectives for each of 
the challenges. 
Transport Canada’s Sustainable Development Strategy is a 
departmental priority and involves a wide range of partners in 
an effort to promote a sustainable transportation system for 
Canada. The development and implementation of the strategy 
is a department-wide effort and the implementation of 
commitments and targets serve to contribute to: 
e A safe and secure transportation system that contributes to 
Canada’s social development and security objectives; 
e An efficient transportation system that contributes to 
Canada’s economic growth and trade objectives; and, 
e Anenvironmentally responsible transportation system that 
contributes to Canada’s sustainable development 
objectives. 


2. How do your key goals, 
objectives and/or long- 
term targets help achieve 
your 
department’s/agency’s 
strategic outcomes? 
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Table 13 Sustainable Development Strategies (SDS) (cont'd) 


artment: Transpc 


Pointstoaddress _—s|*zDe artmental Input oe - 
3. What were your targets The strategy identifies « a ‘total of 173 areer HER are 
for the reporting period? _| reported on an annual basis. 


The 2007-2009 strategy includes the following five targets set 
to be completed by 2006-07: 


e Studying the costs and benefits of enabling federal 
employees access to payroll-deducted transit programs 
across Canada by 2006-07 (Commitment 1.3). 

e Develop and incorporate sustainable transportation 
evaluation criteria and performance indicators into new 
transportation infrastructure programs by 2006-07 
(Commitment 3.3). 

e Completion of shipper modal choice model (development 
and calibration) by 2006-07 (Commitment 3.5). 

e In 2006-07, Transport Canada will develop a database of 
activity, fuel use and greenhouse gas emissions per mode 
for all modes of transportation. This database will enable 
the identification of data gaps, and areas for further work 
to address data gaps (Commitment 6.1). 

e Inthe context of the Canada Transportation Act 
amendments, proposed amendments to the data provisions 
to improve the data gathering quality by 2006-07 
(Commitment 6.1). 


In addition, the 2007-2009 strategy includes targets that are 
ongoing: 


e Evaluate the performance of advanced technology 
vehicles on an annual basis (Commitment 4.1). 

e Conduct activities to raise public awareness on an annual 
basis that also allows program information to be 
disseminated (Commitment 4.1). 

e Collect, verify and report on fuel consumption of new 
vehicles, on an annual basis (Commitment 4.2). 

e Maintenance of the Vehicles Fuel Economy (VFEIS) 
database, on an ongoing basis (Commitment 4.2). 

e Work with the Railway Association of Canada and 
Environment Canada to fully implement the commitments 
negotiated under the Memorandum of Understanding 

ieee between 2006-07 and 2009-2010 (Commitment 4.3). 
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Table 13 Sustainable Development Strategies (SDS) (cont'd) 


Department: Transport Canada 


Points to address Departmental Input 


- .. e Continue to increase the effectiveness of the National 


Aerial Surveillance Program (NASP) by increasing the 
frequency of patrols and expanding surveillance to areas 
4. What is your progress to 
date? 


not normally patrolled, such as the Arctic 
(Commitment 5.2). 
The 2005-2006 Progress Report indicates that close to 80 per 
cent of the targets for the 2004-2007 SDS were reported to be 
either complete/ongoing or on-track. The 2006-07 Progress 
report is currently being developed. A detailed summary of 
the SDS Progress Report is compiled each year and posted 
online at 


http://www.tc.gc.ca/programs/Environment/SD/menu.htm 
5. What adjustments have In response to recommendations put forth by the 
you made, if any? Commissioner of the Environment and Sustainable 


Development, a goal for the 2007-2009 strategy was to 
streamline the process and focus on a smaller number of 
issues where Transport Canada can make a difference. The 
strategy includes less commitments that are more focused. 


When developing the strategy, the department chose three 
themes at the heart of sustainable development in order to 
focus its efforts: urban transportation; commercial freight 
transportation; and marine transportation. 


The SDS Fund (Commitment 6.3) has also been created as an 
internal source of funding which will allocate up to $1-million 
per year over three years for innovative projects that make 
significant contributions to sustainable transportation. 
Approved projects will be considered SDS commitments. 


In addition, for this fourth round of sustainable development 
strategies, the federal government has developed a set of six 
sustainable development goals related to Clean Water, Clean 
Air, Reducing Greenhouse Gas Emissions, Sustainable 
Communities, Sustainable Development and Use of Natural 
Resources, and Governance for Sustainable Development. 
Many of the commitments within the 2007-2009 strategy 
serve to support these goals. 
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Table 14: Procurement and Contracting 


Supplementary information on Procurement and Contracting can be found at 


http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp. 


Table 15: Client Centred Service 


Supplementary information on Client Centred Service can be found at 
http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp. 


Table 16: Travel Policies 


Transport Canada follows and uses Treasury Board Secretariat Travel policies. 
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4.1 Our Offices 


TRANSPORT CANADA TRANSPORT CANADA | 
HEADQUARTERS REGIONAL OFFICES 
Website: Atlantic Region 


http://www.tc.gc.ca/en/menu.htm 


Mailing Address: 
Transport Canada 

Place de Ville, Tower C 
330 Sparks Street 
Ottawa, Ontario 

K1A ONS 


General Enquiries: 
Telephone: 613 990-2309 
Fax: 613 954-4731 


Library and Research Services Centre: 


Telephone: 613 998-5128 


ee ren Se re a i ee et 
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95 Foundry Street 
Moncton, New Brunswick 
EI1C 8K6 

Telephone: 506 851-7316 


Quebec Region 

700 Leigh Capreol 
Dorval, Quebec 

H4Y 1G7 

Telephone: 514 633-2714 


Ontario Region 

4900 Yonge Street 
Toronto, Ontario 

M2N 6A5 

Telephone: 416 952-2170 


Prairie and Northern Region 
344 Edmonton Street 
Winnipeg, Manitoba 

R3C OP6 

Telephone: 204 984-8105 


Pacific Region 

620-800 Burrard Street 
Vancouver, British Columbia 
V6Z 258 

Telephone: 604 666-3518 


INDEX 


A 


Advanced Technology Vehicles Program : 
62 

Air Canada Public Participation Act - 34 

Airports Capital Assistance Program - 42 

Asia-Pacific Gateway and Corridor Initiative 
- 38 

Aviation Safety — Legislative and 
Regulatory Enhancements - 55 

Aviation Security « 48 

Aviation War Risk Liability Program - 35 


B 


Border Infrastructure Fund - 40, 41 


C 


Canada Airports Act : 34 

Canada Marine Act: 42 

Canada Strategic Infrastructure Fund - 40 
Canada Transportation Act : 33 

Climate Change and Clean Air - 61, 65 


D 


Data Collection : 37 

Delivery of Pleasure Craft Licensing - 36 

Disposal of the Federal Hopper Car Fleet - 
33 

Domestic and International Bridges - 41 


E 


Emergency Preparedness - 51 

Environmental Assessment : 65 

Environmental Protection and Remediation - 
66 


F 


Freight Efficiency and Technology Initiative 
G3 

Freight Efficiency Program - 63 

Fuel Consumption Program - 63 


G 


Gander International Airport Authority - 35 
Great Lakes St. Lawrence Seaway Study - 
43 


I 


Infrastructure, Gateways and Trade 
Corridors - 38 

Innovation - 43 

Intelligent Transportation Systems - 45 

International Air Agreements - 33 

International Civil Aviation Organization - 
34 


M 


Management Priorities - 5 

Mandate - 5 

Marine Insurance and Maritime Law 
Reform - 36 

Marine Safety - 53, 58 

Marine Security - 49 

Marine Simulator Contribution Program - 36 

Mirabel Lands - 35 

Mission - 4 

Monitoring the National Systems of Airports 
34 

Moving On Sustainable Transportation - 65 


N 


New Security Policies and Programs - 48 
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Veg 


Passenger Rail and Public Transit Systems 
Security - 52 

Port Amalgamation - 42 

Port Divestiture - 36 

Program Priorities - 7 


R 


Rail Safety - 57 

Railway Safety Act Review : 56 
Ridley Terminals Inc. - 43 
Road Safety - 56 


S 


Safety and Security Management Systems - 


aa! 
Safety Management Systems - 57 
Security Management Systems - 58 
Small Airport Viability - 41 
Smart Regulation - 53 
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Strategic Highway Infrastructure Program - 
39 

Strategic Outcomes - 5 

Strategic Research and Development - 43 


T 


Transport Canada’s Sustainable 
Development Strategy - 60 

Transport Dangerous Goods - 56 

Transportation Development Centre - 44 

Transportation-related Innovation and Skills 
Development - 45 


U 


Urban Transportation Showcase Program - 
64 


V 
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TRANSPORTS CANADA 


Notes complémentaires aux états financiers (non vérifiés) 


i 


12. Immobilisations corporelles: 


Amortissement cumulé 


2007 2006 
| Solde | Cessions et | Solded Sole (Amerting | Cewslonsee | Sole de © 
(en milliers de dollars) ; oe Acquisitions | — es me noe : oe enkeoe bet ree . comptable | comptable 
d’ouverture | | radiations cloture d’ouverture ment _radiations cloture 
2 |. nette nette 
Terrain) 198 586$ 8 747$ 9 333$] 198 000$ -$ -$ -$ -$| 198000$ | 198 586$ 
Batiments et travaux 4 034 937 6 655 163 706 | 3 877 886 2 149 455 122192 99 865 | 2171782 | 1706104 | 1 885 482 
Machine et matériel © 181 401 820 2 041 180 180 97 495 le 350 2 052 112 800 67 380 83 906 
Véhicules 797 014 18 864 30 974 784 904 554 295 33 042 21 595 559 782 2254102 242 719 
Améliorations locatives 13635 53a - 14 166 5 346 1 334 - 6 680 7 486 8 289 
Travaux en cours 69 471 54 187 2 643 Albis) - - - - IZL-ONS 69 471 
Pont de la Confédération 818 820 - - 818 820 12329 i 8 188 - 80 517 738 303 746 491 
an 
TOTAL 6 113 684 $ 89 804 $ 208 697 $| 5994971$| 2878920$) 182 113$ 129 472 $| 2 931 561 $| 3 063 410 $| 3 234 944$ 


SS 


Les charges d’amortissement pour I’année se terminant le 31 mars 2007 sont de 182 113 $ (2006 — 180 644 $) 
() {nelus le terrain des 22 aéroports nationaux d’une valeur nette aux livres de 131 743 $ (2006 - 131 743 $) 
2) tnclus les Batiments et travaux des 22 aéroports nationaux d’une valeur nette aux livres de 941 913 $ (2006 - 1 088 739 $) 


©) Inclus les Machines et matériel des 22 aéroports nationaux d’une valeur nette aux livres de 294 $ (2006 - 317 $) 
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A. Frais d’utilisation Norme de service’ Résultats liés au rendement’ Consultations des intervenants 

ga:s 4-gb:s_6//fr#anchorbo-ga:s_4-gb:s_6 ). été expédiés dans les 30 jours suivant la_ | les intervenants ont été entreprises au sujet des 
réception de la demande. Tous les avis modifications apportées en 1986 et 1992. 
de transmission ont été envoyés dans les 
15 jours. 


B. Autres renseignementes” 3 


Outre l’instrument de traitement des plaintes prévu par divers lois et reglements (p. ex. des demandes d’ Accés a l'information et protection des renseignements personnels - 
http://laws.justice.gc.ca/fr/showdoc/cs/A-1/bo-ga:s_30//fr#anchorbo-ga:s_30), plusieurs instruments de traitement des plaintes ont été congus et mis en ceuvre pour les normes de 
service se rapportant aux frais d’ utilisation dans les ports publics http://www.tc.gc.ca/Programmes/Ports/normes.htm et dans les aéroports exploités par Transports Canada 
http://www.tc.gc.ca/programmes/aeroports/normes.htm, pour le Réglement de l’aviation canadien (Systeme de signalement des questions de I’ Aviation civile [SSQAC]) 
http://www.tc.ge.ca/A viationCivile/ServicesdeGestion/AQ/ssgac.htm. Une politique intitulée « Traitement des plaintes relatives aux questions concernant les frais d’utilisation et les 
normes de service connexes de sécurité maritime est désormais disponible sur Internet a l’adresse http://www.tc.gc.ca/securitemaritime/normes-de-service/traitement-plaintes.htm. 


Les liens hypertextes peuvent changer aprés la publication du présent rapport en raison d'une mise a jour réguli¢re des divers sites Web. 


Notes : 


1. Comme cela a été établi en vertu de la Politique sur les normes de service pour les frais d’utilisation : 
— les normes de service peuvent ne pas avoir fait l’objet d’un examen parlementaire; . 
les normes de service peuvent ne pas respecter toutes les exigences relatives a |’établissement d’une norme de rendement en vertu de la LFU (p. ex. comparaison 


internationale, traitement indépendant des plaintes); 
les résultats liés au rendement ne sont pas assujettis a l’article 5.1 de la LFU portant sur la réduction des frais d’utilisation pour insuffisance du rendement. 


2. Sécurité aérienne - Droits réglementaires : la révision des normes est un processus permanent dont est responsable le groupe de travail sur les normes de service. 


Un projet pilote est actuellement réalisé dans la région de |’Ontario afin d’adopter cemMercury comme instrument possible de gestion, de suivi et d’amélioration électronique des 
méthodes de travail relatives aux frais administratifs et aux frais de programme de |’ Aviation civile. Ce projet prévoit la conception de méthodes et d’instruments permettant de 
mesurer et de rendre compte des niveaux de service, notamment dans les domaines oui des droits réglementaires sont per¢us. L’essai du prototype a debute en avril 2007 et se 
terminera a l’automne 2007. Des recommandations seront formulées a |’intention de TCAC en vue d’un déploiement a I’échelle régionale et nationale. 


3. Permis des véhicules utilisés pour le transport d’explosifs : Ressources naturelles Canada a conclu une entente avec Transports Canada au sujet de la délivrance de ces permis. Le 
Réglement sur le transport des marchandises dangereuses est en cours de modification. Ces modifications, qui aboliront le programme de permis, devraient entrer en vigueur au 


début de 2008. 


4. Demandes d’accés a l’information - Redevances : la Loi sur l’accés a l’information contient des dispositions sur l’exonération de ces redevances. 


5. Principale réalisation dans l’amélioration des services - En 2006 et en 2007, Transports Canada, en vertu de son engagement a offrir des services de qualité et a assurer la 
satisfaction des clients, a également adopté des instruments de réglement des différends qui s’appliquent aux services, a l'utilisation des installations et a la fourniture de biens pour 
lesquels le Ministére percoit des redevances d’utilisation. Grace a cette initiative, les préoccupations et les plaintes des intervenants sont traitées immédiatement et les recours 
nécessaires sont engagés. Des hyperliens avec des sites Internet traitant des divers instruments de réglement des différends figurent a la rubrique « Autres renseignements » dans 


les deux tableaux sur les redevances d’utilisation (tableau 7-A) et le rapport de déclaration des frais d’utilisation (tableau 7-B). 


Consultations des intervenants 
intervenants sont importants et valorisés. Les 
intervenants ont également été consultés sur le 
site Web de Transports Canada. II n’y a aucun 
probléme en suspens pour les intervenants. 


Norme de service’ Résultats liés au rendement! 


A. Frais d’utilisation 
redevances générales d’aérogare, 
redevances d’atterrissage, 
redevances de stationnement 
d’aéronefs, redevances des 
services d’intervention 
d’urgence 
Aéroports - Immatriculation 
annuelle des équipements 
| mobiles utilisés aux aéroports 


http://www.tc.gc.ca/programmes/aeropor 
ts/normes.htm 


La réaction des intervenants a été gérée par les 
voies existantes aux divers aéroports en janvier 
et en février 2006. Les rapports avec les 
intervenants sont importants et valorisés. Les 
intervenants ont également été consultés sur le 
site Web de Transports Canada. II n’y a aucun 
probléme en suspens pour les intervenants. 
La réaction des intervenants a été gérée par les 
voies existantes aux divers aéroports en janvier 
et en février 2006. Les rapports avec les 
intervenants sont importants et valorisés. Les 
intervenants ont également été consultés sur le 
site Web de Transports Canada. II n’y a aucun 
probléme en suspens pour les intervenants. 
http://www.tc.gc.ca/programmes/ports/normes.htm http:/Avww.tc.gc.ca/programmes/ports/n | Des lettres ont été envoyées aux représentants 
ormes.htm de l’industrie le 27 janvier 2006 avec un délai 
de 30 jours pour formuler des commentaires, 
soit avant le 28 février 2006. 


http://www.tc.gc.ca/programmes/aeroports/normes. 
htm 


http://www.tc.gc.ca/programmes/aeropor 
ts/normes.htm 


Aéroports - Redevances de 
stationnement des véhicules 


http://www.tc.gc.ca/programmes/aeroports/normes. 
htm 


Ports - Recettes des ports 

publics : services publics, droits 

d’amarrage, de quayage et de 

port, droits exigés aux ports 

publics 
La réaction des intervenants a été gérée par les 
voies existantes. Les rapports avec les 

- intervenants sont importants et valorisés. II n’y 
a aucun probléme en suspens pour les 


intervenants. 

Permis des véhicules utilisés Dans 95 % des cas, on prend : Les consultations avec les intervenants ont été 
pour le transport d’explosifs® a) une décision acceptant ou rejetant une Norme de service respectée la totalité du | réalisées avec succés par Ressources naturelles 

nouvelle demande diment remplie par temps Canada (RNCan) en 1993. 

une fabrique dans les 60 jours suivant sa 

réception; 

b) une décision acceptant ou rejetant tout Norme de service respectée la totalité du 

autre type de demande diment remplie temps 

dans les 30 jours suivant sa réception. 
Demandes d’accés a Les normes de service sont incluses dans l’article 7_ | Les échéances prévues par la loi ont été | La norme de service est établie par la Loi sur 
l'information - Redevances de de la Loi sur l’accés a l'information respectées pour 82 % des demandes. l’accés a l’information et le Reglement sur 
traitement’ (http://lois.justice.gc.ca/fr/showdoc/cs/A-1/bo- Tous les avis de prorogation de délai ont_| l’accés a l’information. Des consultations avec 
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Tableau 7-B : Rapport de déclaration des frais d’utilisation de 2006-2007 : Politique sur les normes de service pour les frais 
d’utilisation extérieurs 


Résultats liés au rendement! Consultations des intervenants 


A. Frais d’ utilisation Norme de service! 


Sécurité aérienne - Droits http://www.te.gc.ca/AviationCivile/normesdeservic | L’aviation générale a récemment Des consultations ont été organisées avec les 
réglementaires” e.htm modernisé son site Web pour consigner intervenants pour la derniére fois en 1997 au 
et présenter les niveaux de service des sujet de tous les droits et en 2000 et en 2004 au 
activités relatives a l’immatriculation sujet de certains droits. Les droits ont été 
des aéronefs (immatriculation, location publiés dans la Gazette du Canada 
et suppression des aéronefs). Cette respectivement en décembre 1997, en juin 2000 
amélioration permet aux clients de et en septembre 2004. Les modifications 
surveiller l’accomplissement de cette apportées en juin 2000 et en septembre 2004 
activité sur Internet et elle montre si le n’ont pas déclenché la Loi sur les frais 
service a été fourni dans les délais. Ce d'utilisation. Le Conseil consultatif sur la 
projet pilote sera utilisé pour d’autres réglementation aérienne canadienne (CCRAC) 
activités. a été consulté en décembre 2006 pour obtenir 


son accord sur la méthode de consultation a 
Le lien avec le site Web de l’AG sur les | l’avenir, laquelle a été approuvée. La 


niveaux de service pour rétroaction des intervenants est désormais 
l’immatriculation et la location des sollicitée par le biais du Systeme de 
aéronefs est fourni a titre de référence signalement des questions de I’ Aviation civile 


http://www.tc.gce.ca/aviation/activepages | (SSQAC). 
/ccarcs/aspscripts/fr/rechercheniveauserv 


ice.asp 

Sécurité maritime - Droits au http://www.tc.gc.ca/securitemaritime/normes-de- Des progrés sont enregistrés et certains Les consultations ont pris fin en mai 2006; les 
titre des inspections, des service/menu.htm résultats sur le rendement fondés sur le observations préliminaires étaient favorables; 
sondages, des services, etc. repérage manuel temporaire seront aucun commentaire par écrit n’a été regu. 


vraisemblablement disponibles pour le 
RMR 2007-2008. 


Sécurité maritime - Bureau de la | http:/Awww.tc.gc.ca/securitemaritime/normes-de- Des progrés sont enregistrés et certains Les consultations ont pris fin en mai 2006; les 
sécurité nautique - Normes de service/droits.htm#Etiquettes_conformité BSN résultats sur le rendement fondeés sur le observations préliminaires étaient favorables; 
construction - Etiquettes de repérage manuel temporaire seront aucun commentaire par écrit n’a été recu. 


conformité vraisemblablement disponibles pour le 


RMR 2007-2008. 


Sécurité maritime - Droits http://www.tc.gc.ca/securitemaritime/normes-de- Des progrés sont enregistrés et certains Les consultations ont pris fin en mai 2006; les 
d’inspection des installations service/menu.htm résultats sur le rendement fondés sur le observations préliminaires étaient favorables; 
radio de navire repérage manuel temporaire seront aucun commentaire par écrit n’a été recu. 


vraisemblablement disponibles pour le 
RMR 2007-2008. 


http://www.tc.gc.ca/programmes/aeropor 
ts/normes.htm 


La réaction des intervenants a été gérée par les 
voies existantes aux divers aéroports en janvier 
et en février 2006. Les rapports avec les 


Aéroports - Frais au titre du 
Reéglement sur les redevances 
des services aéronautiques : 


http://www.tc.gc.ca/programmes/aeroports/normes. 
htm 


9. Demandes d’accés a l’information - Redevances : la Loi sur l’accés a l'information contient des dispositions sur l’exonération de ces redevances. 


10. Principale réalisation dans l’amélioration des services - En 2006 et en 2007, Transports Canada, en vertu de son engagement a offrir des services de qualité et a assurer la 
satisfaction des clients, a également adopté des instruments de réglement des différends qui s’appliquent aux services, a l’utilisation des installations et 4 la fourniture de biens pour 
lesquels le Ministére pergoit des redevances d’utilisation. Grace a cette initiative, les préoccupations et les plaintes des intervenants sont traitées immeédiatement et les recours 
nécessaires sont engagés. Des hyperliens avec des sites Internet traitant des divers instruments de réglement des différends figurent a la rubrique « Autres renseignements » dans 
les deux tableaux sur les redevances d’ utilisation (tableau 7-A) et le rapport de déclaration des frais d’utilisation (tableau 7-B). 
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Notes : 
1. Le Ministére percoit deux catégories de frais : les frais liés aux Services réglementaires (R) et les frais liés aux autres biens et services (A). 


2. Les coitts totaux (réels et estimés) sont déclarés selon la comptabilité d’exercice. Ils représentent le cofit total de la fourniture d’un service, d’une installation ou d’un privilege. Le 
cotit total n’est pas forcément le cofit imputé aux clients qui paient des frais et un taux inférieur de recouvrement des cotts peut étre nécessaire en fonction de la capacité des 


intervenants a payer, etc. 


Conformément aux directives relatives au RMR, les coats complets sont calculés selon les principes d’établissement des coats qui figurent dans le Guide pour |’établissement des 
cots des extrants du Secrétariat du Conseil du Trésor. Coit total se définit ainsi (source : Guide d’établissement des coats des extrants au sein du gouvernement du Canada publié 


par le Secrétariat du Conseil du Trésor - 1994) : 


« Le total de tous les coats, directs et indirects, engagés par le gouvernement pour la fourniture d’un bien, d’un service, d’une propriété, d’un droit ou d’un privilege, y compris : 
les services offerts sans frais par d’autres ministéres (p. ex. le logement des services, les contributions de |’employeur aux régimes d’assurance); les coats finances par des entités 
distinctes (p. ex. certains avantages sociaux); les coats de financement des stocks; et les cofits en capital annualisés, dont le financement. Nota : Comme le présent guide porte 
principalement sur la détermination du coit total aux fins du recouvrement des cotits, il n’a pas été tenu compte des paiements de transfert. » 


3. Les recettes prévues indiquées pour les exercices 2007-2008, 2008-2009 et 2009-2010 sont celles qui figurent dans le Rapport sur les plans et les priorités de 2007-2008 et sont 
déclarées selon la méthode de comptabilité de caisse comme pour les recettes réelles. 


4. Selon un avis juridique couramment admis, si l’imposition des frais correspondants ou la modification la plus récente a eu lieu avant le 31 mars 2004 : 


-  lanorme de rendement, si elle est fournie, peut ne pas avoir fait l’objet d’un examen parlementaire; 
-  lanorme de rendement, si elle est fournie, peut ne pas respecter toutes les exigences d’établissement en vertu de la Loi sur les frais d’utilisation (LFU) (p. ex,. 


comparaison internationale, traitement indépendant des plaintes); 
- les résultats liés au rendement, s’ils sont fournis, ne sont pas assujettis a l’article 5.1 de la LFU portant sur la réduction des frais d’ utilisation pour insuffisance du 


rendement. 


5. Sécurité aérienne - Droits réglementaires : la révision des normes est un processus permanent dont est responsable le groupe de travail sur les normes de service. Un projet pilote 
est actuellement réalisé dans la région de I’ Ontario afin d’adopter cemMercury comme instrument possible de gestion, de suivi et d’amélioration électronique des méthodes de 
travail relatives aux frais administratifs et aux frais de programme de |’ Aviation civile. Ce projet prévoit la conception de méthodes et d’instruments permettant de mesurer et de 
rendre compte des niveaux de service, notamment dans les domaines ot des droits réglementaires sont pergus. L’essai du prototype a débuté en avril 2007 et se terminera a 
’automne 2007. Des recommandations seront formulées a l’intention de Transports Canada - Aviation civile (TCAC) en vue d’un déploiement a I’échelle régionale et nationale. 


6. Sécurité maritime - Droits d’inspection des installations radio de navire : cela représente le coiit total de la prestation des services d’inspection. Toutefois, les droits d'utilisation 
ont pour but de recouvrer uniquement les coats des heures supplémentaires et de déplacement. Recouvrement intégral des coits. 


7. Redevances d’utilisation aux aéroports : cela exclut les recettes et les cofits des aéroports cédés en 2006-2007 ou avant cette date. 


8. Permis des véhicules utilisés pour le transport d’explosifs : Ressources naturelles Canada a conclu une entente avec Transports Canada au sujet de la délivrance de ces permis. Le 
Réglement sur le transport des marchandises dangereuses est en cours de modification. Ces modifications, qui aboliront le programme de permis, devraient entrer en vigueur au 


début de 2008. 


Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation (suite) 


(en milliers de dollars) 


A. Frais Pouvoir Date de la 2006-2007 Années de planification 


@ utili- d’établisse- _ derniére Recettes | Norme de Résultats liés au | Exercice Coit total 
sation ment des frais | modification® | prévues* Coit total’ | rendement* rendement* financier estimé” 
traitement 1/index.html public) l’accés a Tous les avis de 


l'information 
(http://lois.jus 
tice.gc.ca/fr/s 


prorogation de 
délai ont été 
expédiés dans 


(note 9) 


howdoce/cs/A- | les 30 jours 
1/bo-ga:s_4- suivant la 
gb:s_6//fr#an | réception de la 
chorbo- demande. Tous 


ais 4-gb:s 6 | les avis de 
transmission ont 
été envoyés 
dans les 
15 jours. 


Total des Total partiel 16 308,0 © 16 298,0 344 168,0 Total part. R: 2007-2008 16 075,0 | 341 790,0 

services (R) Total part. R: 2008-2009 15 968,0 | 330 586,0 

réglemen- Total part. R: 2009-2010 15 972,0 | 340 762,0 

taires (R | 

Total des Total partiel 13 216,2 13 484,2 53 778,5 Total part. A: 2007-2008 13 511,0 | 41 403,0 

autres biens (A) Total part. A : 2008-2009 13 542,0 | 41 368,0 

et services Total part. A: 2009-2010 13 542,0 | 41 367,0 

Total du Total 29 524,2 29 782,2 397 946,5 Total 2007-2008 | 29586,0 | 383 193,0 

rapport 2008-2009 | 29510,0 | 371 954,0 
2009-2010 | 29514,0 | 382 129,0 


B. Date de la derniére modification : Les modifications ultérieures apportées aux reglements étaient sans rapport avec les frais et n’ont donc pas déclenché la Loi sur les frais 
d'utilisation. 
C. Autres renseignements ” : 


Outre l’instrument de traitement des plaintes prévu par divers lois et réglements (p. ex. des demandes d’Accés a l'information et protection des renseignements personnels - 
http://laws.justice.gc.ca/fr/showdoc/cs/A-1/bo-ga:s_30//fr#anchorbo-ga:s 30), plusieurs instruments de traitement des plaintes ont été concus et mis en ceuvre pour les normes de service se 
rapportant aux frais d’utilisation dans les ports publics http://www.tc.gc.ca/Programmes/Ports/normes.htm et dans les aéroports exploités par Transports Canada 
http://www.tc.gc.ca/programmes/aeroports/normes.htm, pour le Réglement de l’aviation canadien (Systeme de signalement des questions de |’ Aviation civile [SSQAC]) 
http://www.te.gc.ca/A viationCivile/ServicesdeGestion/AQ/ssqac.htm. Une politique intitulée « Traitement des plaintes relatives aux questions concernant les frais d’utilisation et les 


normes de service connexes de sécurité maritime est désormais disponible sur Internet a l’adresse http://www.te.gc.ca/securitemaritime/normes-de-service/traitement-plaintes.htm. 


Les chiffres ayant été arrondis, le résultat des colonnes peut différer des totaux indiqués. 


Les liens hypertextes peuvent changer aprés la publication du présent rapport en raison d'une mise a jour réguliére des divers sites Web. 
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Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation (suite) 


exigés aux 
ports 
publics 


en milliers de dollars) 


A. Frais Pouvoir Date de la 2006-2007 
d’utili- d’établisse- derniére Recettes Recettes ; Norme de Résultats liés au 
sation ment des frais modification® Coat total’ rendement* rendement’ 


Années de planification 
Exercice Recettes Coit total 
financier | prévues® estimé” 


Permis des 


Article 7 de la 34 38 


Dans 95 % 


véhicules Loi sur les des cas, on 

utilisés explosifs : Recettes prend : 

pour le (http://laws.just non 

transport ice.gc.ca/fr/sho disponibles a) une 

d’explosifs wdoc/cs/e- décision 
17/bo- acceptant ou 

(note 8) a:s_7::bo- rejetant une 


nouvelle 
demande 
diment 
remplie par 


e=4 ) et 
Reéglement sur 
les explosifs, 


partie III, une fabrique 
alinéa 31(1)i dans les 
(http://laws.just 60 jours 
ice.gc.ca/fr/sho suivant sa 
wdoc/cr/C.R.C. réception; 
-ch.599/bo- 


ga:l Il//fr#anc 
horbo-ga:1_III ) 


b) une 
décision 
acceptant ou 
rejetant tout 
autre type de 
demande 
daiment 
remplie dans 
les 30 jours 
suivant sa 
réception. 
6 Les normes 


Demandes Loi sur l’accés 


d’acces a a l’information de service 
Vinforma- et ses Recettes sont incluses 
tion - réglements : non + dans 

Rede- http://lois.justic disponibles article 7 de 


vances de e.gc.ca/fr/A- 


(Trésor la Loi sur 


2007-2008 


2008-2009 


Norme de 2009-2010 
service 
respectée la 


totalité du temps 


Norme de 
service 
respectée la 
totalité du temps 


Les échéances 2007-2008 


prévues par la 


loi ont été 2008-2009 
respectées pour 
82 % des 2009-2010 


demandes. 


Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d utilisation (Suite) 


A. Frais 
Wutili- 


sation 
Aéroports - 
Redevances 
de station- 
nement des 
véhicules 
aux 
aéroports 


(note 7) 


Type 
de 
frais’ 

A 


Ports - 
Recettes des 
ports 
publics : 
services 
publics, 
droits 
d’amarrage, 
de quayage 
et d’entre- 
posage, 
droits 


Pouvoir 
d’établisse- 
ment des frais 
Paragraphe 4.4 

(2) de la Loi 
sur 
l’aéronautique 
(http:/ois.justi 
ce.gc.ca/fr/A- 
2/index.html) 
et section 2 du 
Décret 
autorisant la 
prise de 
reglements 
ministériels - 
Réglement sur 
les redevances 


de 


stationnement 
des véhicules 
aux aéroports : 
http://www.tc. 


gc.ca/lois- 
reglements/GE 


NERALE/L/la/ 
reglements/130 
/la131/la13 1 ht 
ml 
Loi maritime 

du Canada : 

bttp://lois.justi 
ce.gc.ca/fr/C- 
6.7/index.html 


Frais : 
http://www.te. 


gc.ca/program 


udroitsportspu 
blics.htm 


006-2007 


Date de la 
derniére Recettes Recettes 
modification® prévues’ réelles Coit total’ 

19 novembre 173 210 i ey? 

1998 
Recettes 
disponibles 

1™ janvier 2004 8 525 8 499 39 107 
Recettes 
disponibles 


en milliers de dollars) 


et 


Années de planification 


Norme de Résultats liés au Exercice | Recettes Coit total 
rendement’ | _rendement* financier | prévues* estimé 
http://www.t | http://www.te.ge. | 2007-2008 | 209 fog 2? 
c.gc.ca/progr | ca/programmes/a 
ammes/aerop | eroports/normes. | 2008-2009 | 209 EaS2 
orts/normes. htm 
htm 2009-2010 | 209 1 152 
http://www.t | http:/Awww.te.ge. | 2007-2008 | 8 358 27 821 
c.gc.ca/progr | ca/programmes/p 
ammes/ports/ | orts/normes.htm 2008-2009 | 8374 27 786 
normes.htm 

2009-2010 | 8374 27 786 
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Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation (suite) 


A. Frais 
d’utili- 
sation 
redevances 
des services 
aéronau- 
tiques : 
redevances 
générales 
d’aérogare, 
redevances 
d’atterris- 
sage, rede- 
vances de 
stationne- 
ment 
d’aéronefs, 
redevances 
des services 
d’interven- 
tion 
d’urgence 


(note 7) 


Pouvoir 
d’établisse- 
ment des frais 
ice.gc.ca/fr/sho 
wtdm/cs/A-2 ), 
et section 2 du 

Décret 
autorisant la 
prise de 
reglements 
ministériels - 
Reéglement sur 
les redevances 
des services 


aéronautiques : 
http://www.te. 


gc.ca/lois- 


reglements/Ge 
nerale/L/la/reg] 


ements/120/lal 
29a/la129a.htm 
l 


Aéroports - 
Immatri- 
culation 
annuelle des 
équipe- 
ments 
mobiles 
utilisés aux 
aéroports 


(note 7) 


Loi relative a 
la circulation 
sur les terrains 
de |’Etat et du 

Reéglement sur 
la circulation 


aux aéroports, 
partie III, 
articles 57 

a 60: 
http:/Awww.te. 
gc.ca/lois- 


reglements/GE 
NERALE/L/Im 


t/reglements/00 


1/Imt002/Imt00 


2.html 


Date de la 
derniére 
modification® 


24 février 2004 


Recettes 


Recettes 


réelles? 


2006-2007 


Coit total?’ 


en milliers de dollars) 


Norme de 
rendement* 


Recettes 
disponibles 


http://www.tc 


Résultats liés au 


rendement* 


http://www.tc.gc 


.gc.ca/progra 
mmes/aeropor 


.ca/programmes/ 
aeroports/norme 


ts/normes.htm 


s.btm 


Années de planification 


Exercice 
financier 


2007-2008 


2008-2009 


2009-2010 


Coit total 
estimé” 


Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation (suite) 


2006-2007 


(en milliers de dollars) 


A. Frais Pouvoir Date de la Années de planification 
dutili- _ d’établisse- derniére Recettes Norme de Résultats liés au Exercice | Recettes Coit total 
sation ment des frais | modification® réelles> | Coat total’ | rendement* rendement’ financier | prévues* estimé” 
conformité http://www.te. rapport avec pour le RMR 
c.ca/lois- les frais. 2007-2008. 
reglements/gene 
rale/l/Imme/regl 
ements/070/Ilm 
mc076/Immc76. 
html et 
TRAS3 2% 
http://www.te. 
c.ca/SecuriteMa 
ritime/TP/tp133 
2/menu.htm 
Sécurité Loi sur la 1978 80 48 1017 http://www.te | Des progrés sont ‘| 2007-2008 | 48 951 
maritime - marine .zc.ca/securite | enregistrés et 
Droits marchande du Recettes maritime/nor certains résultats | 2008-2009 | 48 951 
d’ inspection Canada/Régle- disponibles mes-de- sur le rendement 
des ment sur les service/menu. | fondés sur le 2009-2010 | 48 951 
installations droits htm repérage manuel 
‘radio de d’ inspection temporaire 
navire des seront 
installations vraisemblable- 
(note 6) radio de navire ment 
http://www.te. disponibles pour 
gc.ca/lois- La portion le RMR 2007- 
reglements/GE du coat 2008. La portion du 
NERALE/I/Im complet du cout complet 
me/reglements/ ministere du ministére 
060/Immc062/1 des Péches des Péches et 
mmc62.html et des des Océans 
Océans est est incluse ci- 
incluse ci- dessus : 
dessus : 310 
i 311 | 
Aéroports - Paragraphe 4.4 | 31 aout 2003 4 509 4 768 12 208 http://www.te http:/jwww.te.ge | 2007-2008 | 4937 I 227 
Frais au titre (2) de la Loi .gc.ca/progra .ca/programmes/ 
du sur Recettes mmes/aeropor | aeroports/norme | 2008-2009 | 4952 TV 227 
Reglement l’aéronautique disponibles ts/normes.htm | s.htm 
| sur les (http://laws.just x 2009-2010 4952 lele226 


— 
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Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation (suite) 


(en milliers de dollars 


A. Frais 
d’utili- 
sation 

Sécurité 
maritime - 
Droits au 
titre des 
inspections, 
des 
sondages, 
des services, 
etc. 


Sécurité 
maritime - 
Bureau de la 
sécurité 
nautique - 
Normes de 
construction 
- Etiquettes 
de 


Pouvoir 
d’établisse- 
ment des frais 

Divers 
reglements en 
vertu de la Loi 
sur la marine 
marchande du 
Canada 
(http://laws.justi 
ce.gc.ca/fr/show 
tdm/cs/S-9), 
notamment le 
Baréme de 
droits du 
Bureau 
d’inspection des 
navires a 
vapeur; le tarif 
des droits 
d’imma- 
triculation et de 
délivrance des 
permis des 
navires, etc. 
http://www.te. 
c.ca/lois- 
reglements/gene 
rale/l/Immc/men 
u.htm 

Loi sur la 
marine 
marchande du 
Canada/Régle- 
ment sur les 
petits 
batiments/TP 13 
32 incorporé par 
renvoi : 


Date de la 
derniére 
modification® 

6 juin 1995 


Recettes 
réelles 
7917 


Recettes 
prévues> 


Coat total’ 


88 243 


Recettes 
disponibles 

Les 

modifications 

ultérieures 

apportées au 

Reglement 

étaient sans 

rapport avec 

les frais. 


2006-2007 


Norme de 
rendement* 


http://www.te 


-gc.ca/securit 
emaritime/no 


rmes-de- 
service/menu. 
htm 


1995 209 


es Recettes 
modifications disponibles 
ultérieures au 

Réglement sur 

les petits 

batiments 

étaient sans 


http://www.tc 


.gc.ca/securit 
emaritime/no 


rmes-de- 
service/droits. 
htm 


Résultats liés au 
rendement* 
Des progres sont 
enregistrés et 
certains résultats 
sur le rendement 
fondés sur le 
repérage manuel 
temporaire seront 
vraisemblable- 
ment disponibles 
pour le RMR 
2007-2008. 


Des progrés sont 
enregistrés et 
certains résultats 
sur le rendement 
fondés sur le 
repérage manuel 


temporaire seront 


vraisemblable- 
ment disponibles 


Années de planification 


Exercice 
financier 
2007-2008 
2008-2009 


2009-2010 


2007-2008 


2008-2009 


2009-2010 


Recettes 


Coit total 
estimé” 


Tableau 7-A : Rapport de déclaration des frais d’utilisation 2006-2007 : Loi sur les frais d’utilisation 


-Pouvoir 
d’établisse- 
ment des frais 
R Loi sur l’aéro- 

nautique : 
http://lois.justic 


e.gc.ca/fr/A- 
2/index.html 


A. Frais 
W@utilisation 
Sécurité 
aérienne - 
Droits régle- 
mentaires 
(note 5) 


Frais pergus en 
vertu du 
Réglement de 
Vaviation 
canadien 
(RAC) a: 
http://www.te. 
c.ca/aviationclv 
ile/ServReg/Aff 
aires/RAC/men 
u.htm 


modifications 


Date de la 
_derniére 
modification® | 

15 juillet 2000 


-Recettes 
réelles® 
8 090 


Recettes 
prévues® 


8 647 


Recettes 
disponibles 


Les autres 


(reglements ou 
diminution des 
frais) apportées 
apres le 

15 juillet 2000 
n’ont pas 
déclenché 
Vapplication de 
la Loi sur les 
frais 


d'utilisation. 


Coat total’ 


254 188 


2006-2007 


Norme de 
rendement’ 


.gc.ca/Aviati 
onCivile/nor 


mesdeservice 
-htm 


en milliers de dollars 


Exercice 
financier 
2007-2008 


Résultats liés au 
rendement’ 
L’aviation géné- 
rale (AG) a 
récemment 
modernisé son site 
Web pour consi- 
gner et présenter 
les niveaux de 
service des 
activités relatives a 
l’immatriculation 
des aéronefs 
(immatriculation, 
location et 
suppression des 
aéronefs). Cette 
amélioration 
permet aux clients 
de surveiller 
V’accomplissement 
de cette activité 
sur Internet et elle 
montre si le 
service a été fourni 
dans les délais. Ce 
projet pilote sera 
utilisé pour 
d’autres activités. 


8 375 


2008-2009 | 8 328 


2009-2010 | 8 332 


Le lien avec le site 
Web de 1’AG sur 
les niveaux de 
service pour 
l’immatriculation 
et la location des 
aéronefs est fourn! 
a titre de référence 
http://www.tc.gc.c 
a/aviation/activepa 
ges/ccarcs/aspscrip 
ts/fr/recherchenive 
| ausery ice.as 


Années de planification 


Recettes 
prévues® 


Coit total 
estimé” 
258 825 


244741 


254 520 
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Tableau 2: Ressources par activité de programme (suite) 


Postes budgétaires de 2006-2007 (en milliers de dollars 


Contributions et | Total: dépenses| — Moins : Total : dépenses 
: Fonction- _ autres paiements| budgétaires recettes budgétaires 
Activité de programme nement' Subventions| de transfert” brutes disponibles nettes 


Marine Atlantique S.C.C. 

Budget principal des dépenses 
Dépenses prévues 

Autorisations totales” 
Dépenses réelles® 
VIA Rail Canada inc. 
Budget principal des dépenses 
Dépenses prévues 

Autorisations totales” 
Dépenses réelles® 
Politiques et programmes 4 l’appui du développement durable 


Budget principal des dépenses 61.990 Gil eee 29 383 94 834 (69) 94 763 


169 001 
169001[ sr | 


169 001 169 001 
169 001 169 001 
169 001 - 169 001 


- 169 001 - 169 001 


Dépenses prévues - 69 283 SAGh oe ee 14 424 87 168 (69 87 097 
Autorisations totales 62 390 B1604 | a | 8 906. 74 900 (69 74 831 
Dépenses réelles 46 548 Dis ee ee 7 691 56 712 (97 56 615 
Total 


1 277 308 154 246 25 856 327 600 1 785 010 (367 818 1 417 192 
1 377 424 219 442 40 120 347 462 1 984 447 (367 818) 1 616 629 


S109 77 (Ee 310 359290 1 943 702 (385 745) ie 1 00 
Fla 5 270 287 282 L Si -927 B85 745 1 426 183 


1 453 120 
Les chiffres ayant été arrondis, le résultat des colonnes peut differer des totaux indiqués. 


Budget principal des dépenses 
Dépenses 
Autorisations totales 
Dépenses réelles 


Notes : 

1. Les dépenses de fonctionnement comprennent les paiements législatifs aux régimes d’avantages sociaux des employés, les allocations du ministre, les remboursements des 
fonds versés les années antérieures, les paiements prévus par les ententes sur la Voie maritime du Saint-Laurent et le produit de la vente des biens excédentaires de |’ Etat. 

2. Les contributions et autres paiements de transfert comprennent les paiements législatifs concernant le pont Victoria (Montréal) et le paiement de subvention relatif a l’ouvrage 
de franchissement du détroit de Northumberland. / 

3. Autorisations totales et dépenses réelles sous chacune des sociétés d’Etat : Cette somme représente le paiement par Transports Canada des fonds affectés aux sociétés d’ Etat. 


On ne fait pas de distinction entre les dépenses de fonctionnement et d’immobilisations des sociétés d’ Etat. 
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Tableau 2: Ressources par activité de programme 


Postes budgétaires de 2006-2007 (en milliers de dollars 
Contributions et | Total : dépenses 


Fonction- autres paiements budgétaires 


Moins : 
recettes 


Total : dépenses 
budgétaires 


Activité de programme nement’ |bilisations | Subventions de transfert” brutes 


disponibles 


Politiques, réglementation, surveillance et sensibilisation 4 ’appui d’un réseau de transport sécuritaire et sir 


nettes 


Budget principal des dépenses| 493 406[ 32.991 430 68 005 594833]  (44400)| = 550.435] 
Dépenses prévues 529 097| 35 382 430 102 826 667 734 44 400 623 336 
Autorisations totales 538:7231,--35:274 |e 3 10 55 121. 629 428 (59 723)| «569. 705| 
Dépenses réelles 50709 SO. bee 270) 20 962 560 105 (60 790) 499 315 
Administration canadienne de la sireté du transport aérien 

Budget principal des dépenses| 305905] 75 461 381 366]. -| 381 366 
Dépenses prévues 466 962 - 466 962 
Autorisations totales® 446 966 446 966 =f" 446 966 
Dépenses réelles” 441 068 | 441 068 : 441 068 
Politiques, programmes et infrastructure a ’appui d’un cadre de marché 

Budget principal des dépenses| 137868] 40.003 25 426|: 230 212 433 508 (323 349) 110 159 
Dépenses prévues 153 600] 46 812 39-600) baw —— ee 30-012) 470 314 (323 349)| «146 965 | 
Autorisations totales 176 139| 40 247 : 289 263 505 649| _-(325953)| «179 695| 
Dépenses réelles 1743172 375708 | : 258 629 470 654 (324 857) 145 797 
Les Ponts Jacques Cartier et Champlain inc. 

Budget principal des dépenses| 29 291| 1 197 =|) Ph 2) E0488 |. een Fe 30.488, 
Dépenses prévues eG a ee 7 288 | eS B42 288 
Autorisations totales” 32 578 ee yn ee Seen 
Dépenses réelles” SD. Se Se eae Ss 327178. eee ey Ee 
La Société des ponts fédéraux limitée 

Budget principal des dépenses : - 1 ns. Pree Se ee ES 
Dépenses prévues - - nn? (ose cies eS ee a Ses 
Autorisations totales” - Sie. je 200 - 200 
Dépenses réelles” : aes Ee Tae ae Ss) 
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Veuillez noter que la section II comporte certains textes qui n’apparaissent pas dans le tableau « Résumé du rendement par rapport aux résultats, aux priorités et aux engagements 
stratégiques du Ministére » ci-dessus, car les engagements n’ étaient pas mentionnés dans le Rapport sur les plans et priorités de 2006-2007, mais qu’ils sont jugés dignes de 
mention dans le Rapport ministériel sur le rendement de 2006-2007. 


Note | : Le chiffre figurant dans la colonne « Résultats du gouvernement du Canada » renvoie aux trois résultats ci-apres. 


Les trois résultats stratégiques de Transports Canada et les priorités des programmes appuient les résultats suivants du gouvernement du Canada tels qu’ils seront présentés dans le 
prochain rapport sur le rendement du Canada : 

1. Des collectivités sécuritaires et sures; 

2. Un marché juste et sécuritaire; 

3. Une forte croissance économique. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements strategiques du Ministére 


. 


Résultats du gouvernement 


: 


Résultats 
-straté- 
91ques 


of 

f= Ss be 

3 & Priorités des 
ar) —| programmes 
(cB) (2) 

1S 

& Ss 

5] 8| 2 

eS te é 

A) Wi 


Protection et 
assainissement 
de |’environ- 
nement 


Type : en 
cours 


Activités des 
programmes 


Pappui du 
développe- 
ment durable 


RPP 2006-2007 
Domaines 
d’intérét 
particulier 


Résultats escomptés — 


Résultats atteints en 2006-2007 
(ou progrés réalisés) 


Explication en cas 
de non-réalisation 
des résultats 


Etat actuel du : 
escomptés/ 
rendement 
mesures 
correctrices qui 
seront prises 


l’exécution du programme, en 
tenant compte de ces mesures. 


Politiques et 
programmes a 
Pappui du 
développe- 
ment durable 


Faisabilité des 
programmes de 
laissez-passer 
annuel de 
transport en 
commun 
donnant droit a 
un rabais de 
VPemployeur au 
Canada 


Gestion des 
sites 
contaminés 


Capacité accrue du 
public a opérer des 
choix de transport 
plus durables 


Les sites que |’on 
soupconne d’étre 
contaminés sont 
répertoriés et les sites 
a haut risque font 
V’objet de mesures 
d’assainissement/ 
gestion des risques 


On a procédé a une évaluation du 
programme de laissez-passer de 
transport en commun dans la 
région de la capitale nationale. Le 
rapport recommande d’élargir le 
programme de laissez-passer avec 
retenues a la source a d’ autres 
régions du pays. 


En vertu du Plan d’action fédéral 
sur les sites contaminés, Transports 
Canada a recu des fonds pour 
procéder a 11 évaluations et 
réaliser 11 projets d’assainissement 
en 2006-2007. La majeure partie 
des projets d’assainissement sont 
des projets pluriannuels qui 
recevront des fonds dans les 
années a venir. 


Les objectifs ont 
été atteints. 


En cours. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


= Résultats 
Z ee Explication en cas 
cas ae a RPP 2006-2007 : pedi hone 
a cS Ss Priorités des Activités des | Domaines Reclisis cccon ce Résultats atteints en 2006-2007 Etat actuel du ; 
5p a : ok ptés . 3 escomptés/ 
= oF) —| programmes programmes d’intérét (ou progrés réalisés) rendement 
Oa] & 3 particulier ee ; 
2 3 a Sis correctrices qui 
ao 5 5} a, seront prises 
6 at ml 6 
wo 4 mm 
12 nouvelles études de cas, 
afin de faire connaitre les 
pratiques exemplaires en 
matiére de transports durables; 
e Ila financé deux programmes 
de prix qui reconnaissent les 
pratiques exemplaires dans le 
domaine des transports 
durables. 
Sensibilisation accrue | Des consultations sur l’Evaluation | En cours. 
aux choix de de la navigation maritime dans 
transports durables et | l’Arctique ont été amorcées au 
aux impacts des Canada. 
changements 
climatiques 
Ms Vv | V | Evaluation Politiques, Evaluations Protection de Mille cinquante-huit évaluations En cours. 
et environne- programmes environne- P environnement environnementales (EE) ont eu lieu 
3 mentale et infra- mentales des contre les effets des ou ont pris fin en 2006, dont 882 
structures a projets qui projets de transport (ou 83 %) ont été déclenchées par 
Type : en Vappui d’un doivent étre la Loi sur la protection des eaux 
cours cadre axé sur | approuvés en navigables. Un examen de 
le marché vertu de la Loi lefficacité du programme EE a été 
sur la entrepris en 2006 pour rendre 
et protection des compte des mesures d’efficacité 
eaux mises en place dans le cadre du 
Politiques et navigables programme EE et préciser les 


5 ———— — -+- —— et! 


nroorammec a - aia | - Se me a 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 


- Explication en cas 
de non-réalisation 


RPP 2006-2007 


sg 

ty = _..  . _ a: : r des résultats 

= =| Priorités des Activités des | Domaines | . Résultats atteints en 2006-2007 Etat actuel du ; 

7G oO >... Résultats escompteés So og escomptés/ 

9 =| programmes programmes | d’intérét (ou progres réalisés) rendement ees 

£ 3) | CC particulier : 

8 8 correctrices qui 

= 3 seront prises 
(CMCE) pour I’ industrie essais. Des 
automobile et de surveiller la mesures 
conformité; correctrices ont été 

ede faire subir des essais a un prises : ona 


échantillon de véhicules pour Les résultats ont | embauché des 
confirmer le respect de la cote été partiellement conducteurs pour 


de consommation de atteints. qu’ils accumulent 
carburant. des kilometres sur 
les véhicules 
d’essal. 
Programme de | Réduction des e Transports Canada a poursuivi En cours. 
démonstration | émissions dans le la mise en ceuvre/le 
en transport secteur des transports financement de cing projets de | Les rapports 
urbain démonstration dont le but est préliminaires des 
de faciliter le passage aux auteurs de 
transports en commun, a la projets de 
bicyclette, 4 la marche, au démonstration en 
covoiturage et a d’autres 2006-2007 
options durables; révélent que les 


projets exercent 
un attrait sur les 
résidents en ce 

qui concerne les 


e Le Ministére a lancé trois 
nouveaux projets de 
démonstration a Winnipeg, 
Gatineau et Québec; 


: wife options de 
e fla financé 14 activites Pp 
éducatives auxquelles ont pris HaaispOr 
_, | durables. 


part plus de 1 000 participants; 


e Il acong¢u des produits 
d’ information, dont 
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Résultats 
straté- ee 

aise Explication en cas 
ie > RPP 2006-2007 de non-réalisation 
5 Sie : P c des résultats 

3 & Priorités des Activités des | Domaines Résultats escomptés Résultats atteints en 2006-2007 Etat actuel du cecaeniel 

x) | programmes programmes d’intérét (ou progrés réalisés) rendement P 

fa 2 particulier salad 

‘S| 8] 3 correctrices qui 
Sis 2 seront prises 

6| S| ¢ 

Wi il me 


Programme de | Renforcement de la Vingt activités publiques ont été Le programme a 

véhicules a capacité du public a organisées en 2006-2007 dans le dépassé 

technologies de | opérer des choix de cadre de ce programme, P objectif 

pointe transport plus notamment des salons de I’auto original de 
durables internationaux au Canada et des 10 activités. 


expositions sur les modes de vie et 
environnement. Des données sur 
les véhicules a technologies de 
pointe ont été diffusées pour 
renseigner le public sur les 
technologies actuelles et futures et 
qui sont en mesure de réduire les 
émissions dans le secteur des 


Le programme a 
pris fin le 
31 mars 2007. 


transports. 
Programme de | Réduction des Le programme a continué : Les objectifs ont | Treize des 
consommation | émissions dans le e = d’appuyer la publication du été atteints. 24 véhicules 
de carburant secteur des transports Guide de consommation de achetés ont été 
des véhicules carburant; soumis a des 


e de surveiller et de publier la essais de 
consommation moyenne de conformite. Des 
carburant du parc canadien de problemes 


contractuels ont 
retardé 
V’accumulation de 
kilométrage des 
véhicules d’essai 
et entrainé de 


aa 1, | 4, 


véhicules neufs; 


e d’encourager |’amélioration de 
la consommation de carburant 
du parc de véhicules neufs en 
fixant des buts annuels sur la 
consommation moyenne de 
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Résultats escomptés 


2 Résultats 

Z straté- 

2 —giques 

5 L wl: RPP 2006-2007 
2 | ¢ = Priorités des Activités des | Domaines 

ee a) =| programmes rogrammes | d’intérét 

ee . ce g prog —< 

oS & a particulier 

ne s Ol . 

S esl (5) oO : 

3 &| E] 8] 8 

20 8 4 3 

we A| wy) m& 

3 \ | Changements | Politiques et Accord lié a la 


climatiques et 
qualité de l’air 


Type : en 
cours 


programmes a _ 


Vappui du 
développe- 
ment durable 


lutte contre les 
changements 
climatiques 
conclu 


Résultats atteints en 2006-2007 
(ou progrés réalisés) 


Etat actuel du 
rendement 


Explication en cas 
de non-réalisation 
des résultats 
escompteés/ 
mesures 
correctrices qui 
seront prises 


Transports Canada a également 
assuré le financement d’un volet 
transports a |’ Expo-sciences 
virtuelle pancanadienne, ce qui 
s’est soldé par la présentation de 
12 projets ayant un rapport avec le 
secteur des transports. 


Les objectifs ont 
été atteints. 


Sensibilisation accrue 
aux choix de 
transports durables et 
aux impacts des 
changements 
climatiques 


et 
Réduction des 


émissions dans le 
secteur des transports 


Des données sur la consommation [ Les objectifs ont | 


d’essence ont été recueillies aupres 
de l’industrie automobile et 
transmises a Ressources naturelles 
Canada (RNCan) pour son Guide 
de consommation de carburant. 


Des données sur la consommation 
de carburant des véhicules ont été 
recueillies par Transports Canada 
auprés de |’industrie automobile et 
transmises 4 RNCan, de méme que 
le savoir-faire du Ministére, afin de 
surveiller les progrés réalisés dans 
les cibles de réduction des 
émissions de gaz a effet de serre 
(GES) figurant dans l’accord. 


été atteints. 


En cours. Les 
rapports annuels 
publics sur le PE 
ont été publiés. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 


eS 
v 
5 Explication en cas 
| ere RPP 2006-2007 Aeon 
3 4 =| Priorités des Activités des | Domaines : Résultats atteints en 2006-2007 Etat actuel du : 
2 Ae o - Résultats escomptés ._ escomptés/ 

oO — : 
se = programmes programmes | d interet (ou progres réalisés) rendement meaures 
cal & a) particulier : : 
43 S| 2 s correctrices qui 
= eG sl 2 seront prises 
2 6G ee 
“oO *S ‘oO qe we 
eo 4) a 


environnementale du 
réseau canadien des 
transports 


la mise a niveau de 36 postes 
existants, la mise en place de 
postes d’inspection a distance 
des véhicules commerciaux 


e la réalisation d’une étude de 
faisabilité et de conception 
sur un centre multiorganisme 
de gestion centralisée des 
transports. 


Une main-d’ ceuvre Transports Canada a continué de En cours. 


Innovation et 


perfectionne- hautement qualifiée coprésider le Groupe de travail 
ment des fédéral-provincial-territorial sur les 
compétences compétences et de contribuer a la 


réalisation du plan de travail 2006- 
2007 du groupe, qui prévoit un 
recueil élargi des initiatives 
fructueuses de perfectionnement 
des compétences. 


Transports Canada a continué de 
surveiller le succés de ses 
investissements dans le site Web 
de Western Transportation 
Advisory Council (WESTAC) sur 
les carriéres dans le secteur des 
transports et de faire la promotion 
de ce site Web auprés des 
intervenants. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Sécuritaire et sar 


Efficace 


Résultats 


Respect de l’envir. 


Priorités des 
programmes 


RPP 2006-2007 


Activités des | Domaines 
programmes | d’intérét 
particulier 


Résultats escomptés 


d’un réseau 
de transport 
sécuritaire et 


sar 

et 

Politiques, Recherche et 
programmes développement 
et infra- (R-D) 
structures a stratégiques 
Pappui d’un 

cadre axé sur 

le marché 

et 


Politiques et 
programmes a 
Vappui du 
développe- 
ment durable 


Plan des STI 
pour le Canada 


Augmentation des 
investissements dans 
la R-D sur les 
transports, 
notamment les 
systemes de transport 
intelligents (STI). 


Utilisation des 
résultats de la R-D 
pour améliorer la 
sécurité, la streté, 
Vefficacité et la 
durabilité 


Etat actuel du 
rendement 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


Inventaire de quatre themes En cours. 
stratégiques de R-D : portes 
d’entrée et corridors, transports 
dans le Nord, accessibilité et 


rendement énergétique. 


Le Centre de développement des 
transports et les groupes modaux 
du Ministére ont pris une part 
active a prés de 120 projets de 
R-D. Ces projets de R-D visaient 
notamment a améliorer la sécurité, 
la stireté, |’ efficacité et la 
responsabilité environnementale du 
secteur des transports. 


Les objectifs ont 
été atteints. 


Trente et un projets de STI ont été 
réalisés, notamment : 


e installation de plus de 
40 nouveaux postes de 
capteurs environnementaux 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 
straté- 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


RPP 2006-2007 
Activités des | Domaines 
programmes | dintérét 

particulier 


du principal maillon stratégie a pour effet de donner une 
du réseau de transport | vocation plus commerciale a 
maritime Marine Atlantique S.C.C., 
d’accroitre et de maintenir son taux 
| de recouvrement des coats entre 
60 % et 65 % grace a des stratégies 
de génération de recettes et de 
maitrise des colts ainsi que de 
stabiliser son financement et de 
faire progresser le plan de 
renouvellement de la flotte. 
. | Un nouveau conseil 
d’administration a été nommé a 
l’automne 2006. Marine 
Atlantique S.C.C. a adopté un 
nouveau baréme de tarifs le 
1* janvier 2007 et a imposé un 
supplément carburant le 1“ juillet 
2007 pour couvrir ses dépenses de 
carburant qui dépassaient celles de 
2006. 


Résultats atteints en 2006-2007 Etat actuel du 
(ou progrés réalisés) rendement 


Priorités des 
programmes 


Résultats escomptés 


Respect de I’envir. 


Résultats du gouvernement 
Efficace 


du Canada! 


1,2 | Vv | v | Vv | Innovation Politiques, Initiative sur le | Instrument analytique | On a établi des estimations des Les objectifs ont 
et réglemen- cout complet supplémentaire couts complets des transports au été atteints. 
3 Type : en tation, Canada dans tous les modes. Un 
cours surveillance cadre permettant des actualisations 
et sensibilisa- et d’autres peaufinements est en 


tion a l’appui place. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 
straté- 
giques 


RPP 2006-2007 


Résultats atteints en 2006-2007 


Explication en cas 
de non-réalisation 
des résultats 


_ 
g =| Priorités des Activités des | Domaines oe : Etat actuel du : 
= oO oe Résultats escomptés ee escomptés/ 
o —| programmes programmes | d’intérét (ou progres réalisés) rendement 
Bl Us a particulier see 
8] Qi s correctrices qui 
3) 8 : 
E 2 B seront prises 
| WH] 
Modifications Gouvernance, D’autres consultations avec les En cours. 
de la Loi transparence et principaux intervenants ont eu lieu 
maritime du responsabilité en 2006-2007 afin d’améliorer les 
Canada (LMC) | renforcées modifications de la LMC. Le 
projet de loi modifiant la loi doit 
étre présenté au Parlement en 
octobre 2007. 
Etude sur les Renforcement de la’ On a mené a bien les analyses En cours. 
besoins d’infra- | compétitivité du techniques relatives 4 |’évaluation | On continue de 
structures de la | Canada sur les des besoins d’infrastructures du préparer le 
Voie maritime | marchés réseau des Grands Lacs et de la rapport global 
du Saint- internationaux Voie maritime du Saint-Laurent, qui devrait étre 
Laurent notamment les conséquences de publié a 
ces besoins sur le plan technique, l’automne 2007. 
économique et environnemental en 
ce qui a trait a la navigation. 
Ridley Gouvernance, Ridley Terminals Inc. (RTT) est Les objectifs ont 
Terminals Inc. | transparence et resté opérationnel et a continué de | été atteints. 
responsabilité donner matiére 4 préoccupation en 
renforcées 2006. Son plan d’activités 2006- 
2010 a recu |’approbation du 
gouvernement fédéral. 
Stratégie along | Cadre de La premiére phase de la stratégie a_| Les objectifs ont 
terme de responsabilisation et | long terme visant a revitaliser été atteints. 
Marine de financement Marine Atlantique S.C.C. a été 
i | Atlantique _| durables a long terme _| annoncée le 6 février 2007. Cette 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 
straté- ay oe 

3 Explication en cas 

: RPP 2006-2007 de non-réalisation 

7 pk oe ee _ : : des résultats 

= =| Priorités des Activités des | Domaines ; : Résultats atteints en 2006-2007 Etat actuel du ; 

#0 O- - Résultats escomptés — escomptés/ 

o “| programmes rogrammes d’intéret ou progres réalisés rendement 

prog prog prog 

2 3 particulier oe 
'S Bl x . correctrices qul 
= 5 2 seront prises 
2 al & 
Mi wm 


Ponts nationaux | Renforcement de la 


La Loi sur les ponts et tunnels La Loi sur les 
et compétitivité du internationaux a été déposée le ponts et tunnels 
internationaux | Canada sur les 24 avril 2006. internationaux a 
marchés recu la sanction 
internationaux royale le 
1* février 2007. 


Les objectifs ont 
été atteints. 


Un nouvel accord d’exploitation a | Les objectifs ont 
été négocié pour |’exploitation du été atteints. 
pont international de Sault 


Ste. Marie. 
Collaboration Augmentation des Plusieurs réunions et conférences Les objectifs ont 
internationale investissements dans _ | téléphoniques ont eu lieu entre été atteints. 
les infrastructures de | Transports Canada et la Federal 
transport Highway Administration a 


Washington. Des présentations 
techniques décrivant la Loi sur les 
ponts et tunnels internationaux ont 
été faites a de nombreux forums 
internationaux et on a donné une 
séance d’ information sur le 
processus du permis présidentiel. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 


straté- 
: Explication en cas 


de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


| | | RPP 2006-2007 | 
Priorités des | Activités des | Domaines 
programmes | programmes | d’intérét 
| "| particulier 


. 


envir. 


Résultats atteints en 2006-2007 _—‘| Etat actuel du 


Ree comps (ou progres réalisés) | rendement 


ritaire et sir 


£ 


Résultats du gouvernement 
$ 


écuri 
Respect de |’ 


On a établi une démarche de fiche 
d’évaluation équilibrée pour 
assurer la surveillance des 
aéroports. Une fiche d’évaluation 
quinquennale provisoire a été 
concue pour 21 administrations 
aéroportuaires du RNA. 


Programmes de | Augmentation des Quinze grands projets En cours. 
financement investissements dans | d’infrastructures ont été menés a 
des les infrastructures de | bien en vertu du Programme 
infrastructures | transport stratégique d’ infrastructures 
routi€éres. 
Cinq grands projets 


d’ infrastructures ont été menés a 
bien en vertu du Fonds canadien 
sur l’infrastructure stratégique 
(FCIS). 


Deux grands projets 

d’ infrastructures ont été menés a 
bien en vertu du Fonds sur 
l'infrastructure frontaliére (FSIF). 


Tous les projets ont contribué a 


améliorer la sécurité et l’efficacité 
du réseau de transport de surface. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 
straté- 
giques 


Priorités des 
programmes 


Sécuritaire et str 
Respect de l’envir. 


Efficace 


e 
o 
ei 
2 
o 
> 
5 
ro} 
5p 
3 
a) 
8 
3S 
= 
3 
i? 2) 
0 
a4 


Activités des 
programmes 


RPP 2006-2007 
Domaines 
d’intérét 
particulier 


Surveillance du 
rendement des 
aéroports 


Résultats escomptés 


Gouvernance, 
transparence et 
responsabilité 
renforcées 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


génériques sur les fusions. Les 
trois administrations portuaires 
canadiennes (APC) ont 
recommandé leur fusion dans leur 
rapport de novembre 2006. 


Des tables rondes ont été 
organisées dans les trois provinces 
des Prairies. 


Des conseillers stratégiques 
doivent faire part du point de vue 
du secteur privé et formuler des 
recommandations a |’intention du 
Ministre. 


On a concu un systeme qui permet 
de surveiller la rentabilité 
financiére des administrations 
aéroportuaires du réseau national 
d’aéroports (RNA). 


Explication en cas 
de non-réalisation 
des résultats 
escompteés/ 
mesures 
correctrices qui 
seront prises 


Etat actuel du 
rendement 


signature d’un 
protocole 
d'entente 

(PE) entre le 
Canada et la 
Chine en vue de 
collaborer dans 
le domaine des 
portes d’entrée et 
des corridors 
commerciaux. 


La conception 
des produits se 


poursuit. 


Rapport terminé. 


En cours. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


< Résultats du gouvernement 


Wo 
> 


| Sécuritaire et sir 


| | Priorités des 
‘programmes 


Infra- 
structures, 
portes d’entrée 
et corridors 
commerciaux 


ype sen 
cours 


| Politiques, 


réglemen- Porte et du 
tation, Corridor de 
surveillance 1’ Asie- 

et sensibilisa- | Pacifique 
tion al’appui_ | (IPCAP) 


d’un réseau 
de transport 
sécuritaire et 
sar 


et 


Politiques, 
programmes 
et infra- 
structures a 
Pappui d’un 
cadre axé sur 
le marché 


et 


Politiques et 
programmes a 
Vappui du 
développe- 
ment durable 


Initiative de la 


_______| Résultats atteints en 2006-2007 


Cadrede 
responsabilisation et 
de financement 
durables a long terme 
pour les 
infrastructures de 
transport 


La construction d’un nouveau pont 


important dans le Lower Mainland 
de la Colombie-Britanique (C.-B.) 
a débuté pour faciliter la 
circulation des produits et des 
services. 


On a annoncé le lancement de 
nouveaux projets d’infrastructures 
de transport qui seront financés en 
vertu de l’IPCAP dans le Lower 
Mainland de \a C.-B. et dans les 
provinces des Prairies. 


Un cadre de rendement horizontal 
de l’ IPCAP a été concu avec le 
concours de tous les ministéres 
participants. 


On a étudié avec les 
administrations portuaires du 
Fraser, de North Fraser et de 
Vancouver la possibilité de les 
fusionner en une administration 
portuaire intégrée. 


Un réglement a été publié dans la 
partie I de la Gazette du Canada 
pour y ajouter des dispositions 


| Etat actuel du 


rendement — 


En cours. 


Il faut s’attendre 
a d’autres 
annonces a 
Vavenir. 


Les résultats ont 
été atteints et 
doivent étre 
analysés. 


En cours. 


Les tables rondes 
sont terminées, 
notamment la 


Explication en cas 


| de non-réalisation 


des résultats 


| escomptés/ 


mesures 
| correctrices qui 
seront prises 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 
strate- . | Explication en cas 


RPP 2006-2007 de non-réalisation 
Priorités des Activités des Domaines S ee 
programmes programmes | d’intérét 2 


— mesures 
particulier : : 
correctrices qui 


seront prises 


Résultats atteints en 2006-2007 Etat actuel du 
(ou progrés réalisés) rendement 


{ sur 


Résultats escomptés 


Sécuritaire e 
Efficace 


sont insuffisantes suspens qui ont 
fait surface 
aussitdt que le 
texte du projet de 
loi a été connu du 
public. 


Loi sur la Cadre législatif qui Le projet de loi C-29 a été déposé | En cours. 
participation appuie les forces du en octobre 2006. 
publique au marché libre 
capital d’Air moyennant 
Canada intervention du 
gouvernement qui 
cible les situations ou 
les forces du marché 
sont insuffisantes 


Programme Un secteur canadien | Le programme a été prolongé Les objectifs ont 
concernant la des transports jusqu’au 31 décembre 2007. été atteints. 
responsabilité concurrentiel et 

résultant des rentable 

risques de 

guerre touchant 

l’industrie 

aérienne 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


économique de 
Vindustrie du 
transport aérien 


Négociations 
d’accords 
bilatéraux de 
transport aérien 


Nouvelle Loi 
sur les 


aéroports du 
Canada 


rentable 


Un secteur canadien 
des transports 
concurrentiel et 
rentable 


Cadre législatif qui 
appuie les forces du 
marché libre 
moyennant 
V’intervention du 
gouvernement qui 
cible les situations ou 
les forces du marché 


services aériens entre le Canada et 
l’Union européenne. 


Adoption d’une nouvelle politique 
aérienne internationale (Ciel bleu) 
dont le but est de libéraliser encore 
plus les accords bilatéraux de 
transport aérien. 


Le Canada a réussi a négocier un 
certain nombre de nouveaux 
accords bilatéraux de transport 
aérien élargis, notamment : R.-U. 
(avril 2006), Portugal (juin 2006), 
Algérie (juillet 2006), Croatie 
(décembre 2006), Serbie 
(décembre 2006), Japon (2007). 


Le projet de loi C-20 a été dépose 
en juin 2006. A Vissue de son 
dép6t, d’autres consultations ont 
été organisées pour aborder les 
questions ou les préoccupations en 
suspens qui ont fait surface aussitot 
que le texte du projet de loi a été 
connu du public. 


En cours. Des 
négociations sont 
prévues. 


En cours. Des 
négociations sont 
prévues. 


En cours. 


“i Résultats 
S straté- 2. 
= a Explication en cas 
2 eet oo RPP 2006-2007 eee) 
e > =| Priorités des Activités des | Domaines . / Résultats atteints en 2006-2007. Etat actuel du ; 
5b o a , . Résultats escomptés (| escomptés/ 
© =| programmes programmes | d’intérét (ou progrés réalisés) rendement | 
o 0 © / : aoa mesures 
4 Se, particulier : : 
g | 2| s correctrices qui 
fo Se 8) & seront prises 
29 28 eB ¢ 
oe] 4] a = 2 : : 
Libéralisation Un secteur canadien | Amorce d’un dialogue avec la Dépassement des 
de la des transports Commission européenne au sujet attentes. 
réglementation | concurrentiel et d’un accord intégral relatif aux 


A Vissue du dépéot 
du projet de loi, 
d’ autres 
consultations ont 
été organisées 
pour aborder les 
questions ou les 
préoccupations en 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 


RPP 2006-2007 


Etat actuel du 
rendement 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


Domaines 
d’intérét 


Activités des 
programmes 


Priorités des 


pigemne: Résultats escomptés 


Sécuritaire et str 
Respect de l’envir. 


Efficace 


Résultats du gouvernement 


particulier 


Loi sur la 
responsabilité 
en matiere 
maritime 


Négociations 
d’accords 

d’ exploitation 
et de remise a 
neuf du parc 
fédéral de 
wagons-trémies 
avec les 
compagnies de 
chemin de fer 


Cadre législatif qui 
appuie les forces du 
marché libre 
moyennant 
Vintervention du 
gouvernement qui 
cible les situations ou 
les forces du marché 
sont insuffisantes 


Un secteur canadien 
des transports 
concurrentiel et 
rentable 


Les consultations avec les 
intervenants sont terminées et on 
s’occupe actuellement de préparer 
de la documentation a I’intention 
du Cabinet. Les réglements 
connexes sur la responsabilité a 
l’égard des passagers ont été mis 
en veilleuse. 


Le 4 mai 2006, le nouveau 
gouvernement du Canada a 
annoncé qu’il conserverait les 
wagons-trémies afin d’en 
maximiser les avantages pour les 
agriculteurs et les contribuables. 
Les négociations se poursuivent 
avec le Chemin de fer Canadien 
Pacifique (CFCP) et la Compagnie 
des chemins de fer nationaux du 
Canada (CN) en vue de conclure 
de nouveaux accords 
d’exploitation pour |’exploitation, 
l’entretien et la remise a neuf des 
wagons-trémies. 


correctrices qui 
seront prises 


En raison des 
préoccupations de 
l'industrie, le 
Reéglement sera 
mis en suspens en 
attendant que la 
Loi sur la 
responsabilité en 
matiere maritime 
ait été modifiée. 


En cours. 


Le contrat de 
location avec le 
CFCP a été signé 
le 

1* juillet 2007. 
Transports 
Canada en est 
aux derniéres 
étapes des 
négociations 
avec le CN. 


= 
o 
= 
) 
= 
o) 
> 
5 
i) 
oD 
3 
DN 
8 
3 
G 
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Sécuritaire et str 
Respect de l’envir. 


Efficace 


Priorités des 
programmes 


Activités des 
programmes 


Cadre 
stratégique axé 
sur le marché 


Type en 
cours 


RPP 2006-2007 


Domaines 


d’intérét 


particulier 


Politiques, 
programmes 


structures a 
Pappui d’un 
cadre axé sur 
le marché 


Modifications 
de la Loi sur les 


transports au 
Canada 


Résultats escomptés 


s 


Sensibilisation accrue 
et culture de sécurité 
dans |’industrie 


(ou progrés réalisés) — 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


Etat actuel du 
rendement — 


Résultats atteints en 2006-2007 


En cours. 


Aviation : 
Le Ministére a élaboré et publié un 
cadre de surveillance des SGS et 
des documents d’ orientation pour 
leur mise en ceuvre progressive. 


Cadre législatif qui 
appuie les forces du 
marché libre 
moyennant 
Vintervention du 
gouvernement qui 
cible les situations ou 
les forces du marché 
sont insuffisantes 


Le projet de loi C-11 a été déposé 
le 4 mai 2006. II contenait des 
modifications relatives a |’ Office 
des transports du Canada, aux 
fusions et aux acquisitions 
d’entreprises de transport, au 
transport aérien, aux services 
ferroviaires voyageurs, aux 
nuisances acoustiques ferroviaires 
et au plafonnement des recettes 
engrangées sur le transport 
ferroviaire des grains. 


A recu la 
sanction royale 
le 5 juillet 2007. 


3A 


En voie d’étre 
déposé au cours 
de l’exercice 
2007-2008. 


Préparatifs et consultations 
terminés en vue de déposer un 
projet de loi pour modifier les 
dispositions de la Loi sur les 
transports au Canada régissant les 
marchandises. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 
straté- 
giques 


Priorités des 
programmes 


Résultats du gouvernement 
Sécuritaire et sir 
Respect de l’envir. 


Efficace 


Activités des 
programmes 


RPP 2006-2007 
Domaines 
d’intérét 
particulier 


Résultats escomptés 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 


Etat actuel du 
rendement 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


mesures 
correctrices qui 
seront prises 


vérifications de la sécurité 
ferroviaire en ce qui concerne 
l’adoption des SGS dans le secteur 
ferroviaire. 


Transport maritime : En cours. 


e Quatre-vingt-deux batiments 
canadiens ont obtenu le 
certificat réglementaire 
prescrit délivré par les sociétés 
de classification au nom de 
Transports Canada. 


e Transports Canada a assisté a 
8 vérifications menées par ces 
organismes agréés et a 
également analysé 12 rapports 
de vérification connexes en 
2006. 


e La Sécurité maritime étudie la 
possibilité de adoption d’un 
SGS par les exploitants de 
batiments canadiens. 


Systémes de gestion de la sireté 
(SGSU) : le Ministére a con¢u un 
cadre conceptuel multimodal sur 
les SGSU. 


Les résultats de 
cette année ont 
été atteints; 

V’ initiative se 
poursuit. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 


Priorités des 
programmes 


taire et s 


Efficace 


écuri 


r 


Résultats du gouvernement 


Respect de l’envir. 


Ss 


fa 
eke 


Systemes de 
et gestion de la 
2, sécurité et de 
la streté 


Type : en 
cours 


Activités des 
programmes 


RPP 2006-2007 


Domaines 
d’intérét 


particulier 


Politiques, 
réglemen- 
tation, 
surveillance 
et sensibilisa- 
tion a l’appul 
d’un réseau 
de transport 
sécuritaire et 
sar 


et 


Politiques, 
programmes 
et infra- 
structures a 
Vappui d’un 
cadre axé sur 
le marché 


Adoption de 
systémes de 
gestion de la 


sécurité et de la 


sureté (SGS et 


SGSU) dans les 


secteurs de 
Vaviation, du 
transport 
ferroviaire et 
du transport 
maritime 


Résultats escomptés 


Renforcement de 
l’engagement pris par 
l'industrie d’adopter 
des SGS/SGSU 


Résultats atteints en 2006-2007 


(ou progrés réalisés) 


produites en 2006-2007 et se 
poursuivent.* 


Etat actuel du 
rendement © 


Systémes de gestion de la sécurité 
(SGS) 


Aviation : 

Le 7 juillet 2007, les modifications 
du Réglement de l’aviation 
canadien ont été publiées dans la 
partie I de la Gazette du Canada et 
elles s’appliqueront aux exploitants 
d’aéroports et aux fournisseurs de 
services de la circulation aérienne 
dés lors que le reglement entrera en 
vigueur. Deux séances 
d’information régionales sur les 
SGS ont été organisées avec 
l'industrie, notamment avec les 
aéroports, les fournisseurs de 
services de navigation aérienne, les 
exploitants aériens (705), et les 
organismes d’entretien d’aéronefs. 


Transport ferroviaire : 
Le Ministére a procédé a des 


Les résultats de 
cette année ont 


été atteints; 
initiative se 
poursuit. 


En cours. 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


* Note : Bien que l’approbation du Cabinet ait été obtenue en mars 2006, la majeure partie des activités législatives n’ont été priorisées qu’au cours de l’exercice financier 2006- 
2007 et par conséquent ne figurent pas dans le RPP de 2006-2007. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 
straté- 


Explication en cas 
de non-réalisation 
des résultats 
escompteés/ 
mesures 
correctrices qui 
seront prises 


RPP 2006-2007 
Priorités des Activités des | Domaines . : Résultats atteints en 2006-2007 Etat actuel du 
. . Résultats escomptés _ 
programmes programmes | d’intérét (ou progres réalisés) rendement 
particulier 


Réforme de la Loi sur la marine Les objectifs ont 
marchande du Canada : le été atteints. 
Ministére a tenu de nombreuses 

consultations au printemps et a 

l’automne 2006 de méme que 

plusieurs séances de 

sensibilisation. Il a concu et 

organisé des séances d’orientation 

dans tout le Canada a intention 

des inspecteurs de la sécurité 

maritime sur le régime de la 

nouvelle LMMC 2001 qui est 

entrée en vigueur le 

1* juillet 2007. 

Loi sur l’aéronautique : le projet En cours. 
de loi C-6 qui traite des 

modifications que l’on propose 

d’apporter a la Loi sur 

l’aéronautique a été présenté pour 

la premiére fois 4 la Chambre des 

communes le 27 avril 2006 et est 

passé en deuxiéme lecture le 

5 mai 2006. La majeure partie des 

activités législatives se sont 


Résultats du gouvernement 
Respect de l’envir. 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 
straté- 
oiques 


“A 


taire et s 


écurl 


Résultats du gouvernement 
5 


Respect de l’envir. 


Priorités des 
programmes 


Activités des _ 
programmes — 


Politiques, 
programmes 
et infra- 
structures a 
Pappui d’un 
cadre axé sur 
le marché 


RPP 2006-2007 


Domaines 
d’intérét 


particulier 


Systemes de 
gestion de la 
sécurité (SGS) 
de l’aviation 


Initiatives 
d’harmoni- 
sation de la 
réglementation 


Résultats escomptés- 


Réglement qui refléte 


les besoins et les 
préoccupations de 
l'industrie et du 
public 


Resserrement des 
normes et des 
réglements 
internationaux 
régissant le transport 
des marchandises 
dangereuses, 
renforcement de la 
sécurité sans que cela 
entrave les échanges 
commerciaux 


Résultats atteints en 2006-2007 


(ou progres réalisés) 


Poursuite de |’élaboration du 
réglement portent sur les SGS avec 
les ministére de la Justice afin 
d’étendre l’exigence d’un SGS aux 
détenteurs de certificat d’aéroport 
et de certificat d’exploitation des 
services de circulation aérienne. 


Examen de la Loi de 1992 sur le 
transport des marchandises 
dangereuses : on a préparé un 
projet de mémoire au Cabinet 
(MC) et pris part a la rédaction 
d’un projet de loi avec le ministere 
de la Justice. 


Améliorations et renforcements du 
réglement type de Il’ Organisation 
des Nations Unies (ONU) : 
Transports Canada a dirigé le 
Sous-comité d’experts des Nations 
Unies sur le transport des 
marchandises dangereuses chargé 
d’examiner les prescriptions 
d’essais que doivent subir les 
conteneurs semi-vrac, ce qui s’est 
soldé par l’adoption de 
modifications au réglement type de 
V’ONU en décembre 2006. 


Etat actuel du 
rendement 


En cours. 


En cours. 


Les objectifs ont 
été atteints. 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


2 Résultats 

vo 

5 Explication en cas 
ee a CO ener 
5 B 2| Prioritésdes | Activitétsdes | Domaines | ,, .,...... 4c. | Résultats atteints en 2006-2007 Etat actuel du ; 

S 2 oO : st ~=~)6—hCS™é<‘( éé*é@ROSuilats escomipics = _ : escompteés/ 
nee «| programmes | programmes | dinterét ##§§= |  +§=+= = | (uU progres realises) rendement mesures 

o's] £ 3 2 ~~ sCséparticulier | ; 
ge S 8S! 2 | correctrices qui 
3 5 S| 8. seront prises 

2 al Al am 


On a lancé le programme de En cours. 
contributions Streté - Transport en 
commun afin de prendre 
immédiatement des mesures de 


sireté préliminaires. 


Partenariat 
nord-américain 
pour la sécurité 
et la prospérité 
(PSP) 


Capacité accrue des 
intervenants a 
respecter les 
impératifs en matiére 
de streté des 
transports et de 
préparatifs d’urgence. 


Transports Canada a poursulvi sa 
collaboration avec ses partenaires 
des Etats-Unis et du Mexique en 
vue d’élaborer des politiques et des 
programmes pour aborder les 
paramétres de stireté des transports 
du PSP. 


Les objectifs de 
cette année ont 
été atteints; 
l’initiative se 
poursuit. 


ee Réglemen- Politiques, Télématique Augmentation de la Poursuite des négociations avec En cours. 
et tation réglemen- automobile flexibilité et des l’industrie automobile; en attente 
Ps intelligente tation, possibilités de l’actualisation des principes de 
surveillance d’ innovation pour conception de |’industrie 
Type : en et sensibilisa- . l’industrie automobile. 
cours tion a l’appui 
d’un réseau 
de transport 
sécuritaire et 
str 


et 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats du gouvernement 


Résultats 
straté- 
oiques 


Activités des 
programmes 


Priorités des 
programmes 


Sécuritaire et stir 
Respect de l’envir. 


RPP 2006-2007 
Domaines 
d’intérét 
particulier 


Plan d’action 
sur la sireté des 
transports 


Streté des 
services 
ferroviaires 
voyageurs et 
des transports 
en commun 


Résultats escomptés 


Capacité accrue des 
intervenants a 
respecter les 
impératifs en matiére 
de streté des 
transports et de 


préparatifs d’urgence. 


Capacité accrue des 
intervenants a 
respecter les 
impératifs en matiére 
de streté des 
transports et de 


préparatifs d’urgence. 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


Organisation de l’aviation 
civile internationale (OACI). 


Le Plan d’action sur la streté des 
transports établi a la suite de 
consultations extensive des 
intervenants a été parachevé en 
décembre 2006. 


On a amorcé |’élaboration d’un 


cadre stratégique national visant la 


sireté des services ferroviaires et 
des transports en commun en 


partenariat avec d’autres ministeres 


fédéraux et d’autres ordres de 
gouvernement, des exploitants de 
services ferroviaires et de 
transports en commun et des 
associations industrielles. 


On a évalué et actualisé le 
protocole d’entente (PE) conclu 
avec |’ Association des chemins de 
fer du Canada sur la streté 
ferroviaire, en fonction des 
pratiques exemplaires 
internationales. 


En cours. 


Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


Etat actuel du 
rendement 


Les objectifs ont 
été atteints. 


En cours. 
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Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministere 


Résultats 
straté- 
oiques 


Priorités des 
programmes 


Sécuritaire et sir 
Respect de l’envir. 


Résultats du gouvernement 
Efficace 


Activités des 
programmes 


Explication en cas 
de non-réalisation 


RPP 2006-2007 des résultats 


Résulias atteints en 2006-2007 


correctrices qui 
seront prises 


Domaines io. : Etat actuel du : 
- Résultats escomptés _ escomptés/ 
d’intérét — (ou progrés réalisés) rendement 
_ |. mesures 
particulier _ 


d’habilitation de sécurité en 
matiére de transport dans tous les 
secteurs des transports. 


poursuit. 


Le Ministére a poursuivi la 
collaboration avec des partenaires 
étrangers pour élaborer de 
nouvelles mesures de sireté : 


Les objectifs de 
cette année ont 
été atteints; 
V’initiative se 


poursuit. 


e [lacontinué de coprésider le 
Groupe de coopération 
Canada—Etats-Unis sur la 
sireté des transports; 


e [la poursuivi sa collaboration 
avec les Etats-Unis et le 
Mexique dans le cadre de la 
Réunion d’aviation trilatérale 
de |’ Amérique du Nord; 


e Il acollaboré avec les Etats- 
Unis et le Royaume-Uni a 
V’issue de l’arrestation de 
terroristes en aout 2006 afin 
de décréter des interdictions 
analogues touchant les 
liquides, les gels et les 
aérosols; 

e Jl acontribué au programme 


de formation et de 
sensibilisation a la sdreté de 


Résumé du rendement par rapport aux résultats, aux priorités et aux engagements stratégiques du Ministére 


Résultats 
straté- 
oiques 


Priorités des 
programmes 


Résultats du gouvernement 
Respect de l’envir. 


| Sécuritaire et sir 
Efficace 


Politiques et 
programmes 
nouveaux en 
matiére de 
sureté 


Type : en 
cours 


Activités des 


programmes 


Politiques, 
réglemen- 
tation, 
surveillance 
et sensibilisa- 
tion a l’appui 
d’un réseau 
de transport 
sécuritaire et 
sar 


RPP 2006-2007 | 
Domaines 
d’intérét 
particulier 


Politique 
nationale de 
sécurité 


Résultats escomptés 


Plus grande 
sensibilisation, 
compréhension, 
coopération et 
conformité avec les 
systémes de stireté 
des transports. 


et 


Capacité accrue des 
intervenants a 
respecter les 
impératifs en matiére 
de streté des 
transports et de 


préparatifs d’urgence. 


Résultats atteints en 2006-2007 
(ou progres réalisés) 


Programme de streté du fret 
aérien : un bureau a été créé pour 
diriger |’élaboration d’un 
programme de streté du fret aérien 
au Canada qui concorde avec les 
normes internationales et utilise les 
pratiques exemplaires de 
l'industrie. Les séances se 
poursuivent pour sensibiliser 
davantage les intervenants de 
l’industrie et les inciter a participer 
a l’initiative de streté du fret 
aérien, qui se soldera par des 
recommandations visant a 
renforcer le programme de streté 
du fret aérien. La conception 
préliminaire du programme a été 
réalisée de concert avec des 
partenaires nationaux et 
internationaux, parmi lesquels 

l’ Agence des services frontaliers 
du Canada, lI’ ACSTA, le secteur 
privé canadien, les Etats-Unis et le 
Royaume-Uni. 


On a poursuivi |’élaboration d’une 
méthode et d’une stratégie pour 
évaluer la nécessité, le type et 
l’étendue du Programme 


_ Explication en cas 
de non-réalisation 
des résultats 
escomptés/ 
mesures 
correctrices qui 
seront prises 


Etat actuel du 
rendement 


Les objectifs de 
cette année ont 
été atteints; 
initiative se 
poursuit. 


Les objectifs de 
cette année ont 
été atteints; 
initiative se 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government's annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
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Departmental Performance Reports 2006—2007 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2006-2007 
Estimates available at http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp). These principles 
are the conceptual foundation upon which the reports are prepared and they are consistent with 
current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans and expected 
results. It focuses on results by reporting not only the activities and outputs achieved, but also the 
progress made towards achieving outcomes - the enduring benefits for Canadians and Canadian 
society. It sets performance in context, associates performance with plans and expected results 
(explaining any changes), and discusses the key risks and challenges that affected organizational 
performance. An effective performance report has strong linkages between resources and results 
to. show what was achieved through the sound stewardship of public funds. It also reports on 
results realised in partnership with other governmental and non-governmental organisations. 
Finally, the report is credible because it uses objective, evidenced-based information to 
substantiate the performance reported. 


This Departmental Performance Report, along with those of many other organizations, 1s 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2006-07, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2006-07 serves as a guide to the 90 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the relevant Departmental Performance Reports, which contain 
additional information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 


¢ 


Transportation Appeal Tribunal of Canada 


For the period ending March 31, 2007 


Departmental Performance Report 


Issacs La bn | 


The Honourable Lawrence Cannon, P.C., M.P. 
Minister of Transport, Infrastructure and Communities 
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SECTION I: Overview 


Chairperson’s Message 


This reporting period of 2006-2007 represents more than 20 years of service by the 
Transportation Appeal Tribunal of Canada which together with its predecessor the Civil Aviation 
Tribunal has delivered quality service to Canadians. Also in this reporting period the awaited 
expansion of the Tribunal to include the marine transportation sector has materialized. 


The passage of the Marine Transportation Security Regulations in November 2006 with its 
projected in force date of November 2007 brings to fruition the expanded multi-modal mandate 
of the Tribunal. Additionally, the /nternational Bridges and Tunnels Act has received Royal 
Assent. This Act confirms the federal government’s exclusive jurisdiction over international 
bridges and tunnels. It establishes a system of administrative monetary penalties for designated 
infractions of the legislation which may be reviewed through the Transportation Appeal Tribunal 
of Canada’s two-level hearing process. 


The Transportation Appeal Tribunal of Canada is a quasi-judicial body which adjudicates 
matters that have a serious impact on the livelihood and operations of the aviation, rail and 
marine sectors. It fulfills the essential role of providing an independent review of ministerial 
enforcement and licensing actions taken under various federal transportation Acts. 


The Tribunal continues to conduct itself in an open, impartial manner consistent with procedural 
fairness and the rules of natural justice. The Tribunal encourages the use of pre-hearing 
conferences to assist the parties appearing before it, to identify the issues for determination by 
the Tribunal and to disclose and exchange documents. This reduces the length of hearings and 
avoids last-minute adjournments necessitated by late disclosure. This becomes an important 
factor given the current complexity of hearings with parties’ representatives requesting hearings 
from five to twenty days in length. 


The program’s effectiveness can be measured by its ability to provide the transportation 
community with the opportunity to have ministerial decisions reviewed fairly, equitably and 
within a reasonable period of time. The average lapsed time between the conclusion of a review 
hearing and the issuance of a determination for this reporting period is 115 days and 76 days for 
an appeal. This brings the hearing process to a timely conclusion for both parties appearing 
before it. 


ie 


Faye Smith 
Chairperson 
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Management Representation Statement 

I submit for tabling in Parliament, the 2006-2007 Departmental Performance Report for the 
Transportation Appeal Tribunal of Canada. 

This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2006-2007 Estimates: Reports on Plans and Priorities and 


Departmental Performance Reports: 


« It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance; 


= Itis based on the Tribunal’s approved Strategic Outcome and Program Activity 
Architecture structure that were approved by the Treasury Board; 


« It presents consistent, comprehensive, balanced and reliable information; 


= It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 


= It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


: rn 


Faye Smith 
Chairperson 
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Summary Information 
Raison d’étre 


The mandate and the jurisdiction of the Transportation Appeal Tribunal of Canada are provided 
for by the Transportation Appeal Tribunal of Canada Act. The Tribunal’s principal mandate as a 
multi-modal review body is to hold review and appeal hearings at the request of interested 
parties with respect to certain administrative actions taken under various federal transportation 
Acts. 


The objective of the program is to provide the transportation community with the opportunity to 
have enforcement and licensing decisions of the Minister of Transport reviewed by an 
independent body. The Minister’s enforcement and licensing decisions may include the 
imposition of monetary penalties or the suspension, cancellation, refusal to renew or refuse to 
issue or amend documents of entitlement on medical or other grounds. The person or corporation 
affected is referred to as the document holder. 


These decisions are reviewed through a two-level hearing process: review and appeal. All 
hearings are to be held expeditiously and informally, in accordance with the rules of fairness and 
natural justice. 


At the conclusion of a hearing, the Tribunal may confirm the Minister’s decision, substitute its 
own decision, or refer the matter back to the Minister for reconsideration. 


Financial Resources ($ thousands) 


2006-2007 
Planned Spending Total Authorities Actual Spending 


£3290 50325 1,337.0 


Human Resources (Full-time Equivalents (FTEs)) 


2006-2007 


OR RS | 


Departmental Priorities 


Strategic Outcome: To provide the Canadian transportation community with the opportunity to 
ave enforcement and licensing decisions of the Minister of Transport reviewed by an 
independent body. 


Alignment to Government of Canada Outcomes 


Planned Actual 


Performance : : 
Spay Spending | Spending 


Program Activity: 


Priority Expected Result 


$ thousands | $ thousands 


Hearings that are held 
expeditiously, fairly and 
informally 


Successfully 
met 


Timely disposition of 
review and appeal hearings 
within service standards 


Successfully 
met 


Hearings conducted in 
accordance with the rules 
of fairness and natural 
justice 


Successfully 
met 


Priority No. 1: To hold 
hearings expeditiously and 
informally 


ead 1,309.0 


Use of pre-hearing 
conferences to streamline | Successfully 
and expedite the hearing 
process 


Quality and consistency of] Successfully 
decision-making met 
Level of satisfaction by the] Successfully 
transportation community met 
fan Continue the | 
Priority No. 2: Management |}. ; 
Accountability Framework implementation of modern Peni 
management practices 


Priority No. 3: Government Improve access and ee 50 30 
On-line service performance a ; 


Whole of Government Framework 


The Whole of Government Framework was introduced in Canada's Performance 2002, and has 
evolved through departmental consultations over the years. 


The framework provides a structural "logic model" for the Government of Canada - mapping the 
contributions of departments, agencies and Crown corporations that receive appropriations to a 
set of high-level Government of Canada outcome areas. 


To achieve its strategic outcome, the Tribunal identified three strategic priorities in its Report on 
Plans and Priorities. The following table outlines the Tribunal's strategic outcome and alignment 
to Government of Canada outcomes. 


Strategic Outcome: To provide the Canadian transportation community with the 
opportunity to have administrative or enforcement actions under federal transportation 
Acts reviewed by an independent body. 


Program Activity: Review and appeal hearings 
Government of Canada Outcome: Safe and secure communities 


More information regarding the Whole of Government Framework is available at the following 
address: http://www.tbs-sct.gc.ca/pubs_pol/degpubs/mrrsp-psgrr/wgf-cp_e.asp. 
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SECTION Il: ANALYSIS OF PROGRAM ACTIVITY BY STRATEGIC 
OUTCOME 


Strategic Outcome 


The strategic outcome of the Tribunal is to provide the Canadian transportation community with 
the opportunity to have enforcement and licensing decisions of the Minister of Transport 
reviewed by an independent body. 


Program Activity 


The Tribunal’s only activity is the provision of an independent review process for aviation, 
marine and rail by providing document holders with the opportunity to proceed with a hearing. 
The Tribunal represents the only forum ensuring that document holders have access to an 
independent assessment governed by considerations of natural justice. Its role does not overlap 
with, nor is it duplicated by, any other agency, board or commission. It is unique in the 
transportation sector in that its function is entirely adjudicative. 


The Minister’s enforcement and licensing decisions may include the imposition of monetary 
penalties or the suspension, cancellation, refusal to issue or refusal to renew documents of 
entitlement for reasons of incapacity or other grounds. The person or corporation affected is 
referred to as the document holder. 


All hearings are held expeditiously and informally, according to the rules of fairness and natural 
justice. At the conclusion of a hearing, the Tribunal may confirm the Minister’s decision, 
substitute its own decision, or refer the matter to the Minister for reconsideration. 


The Tribunal process is able to quickly identify concerns in the transportation sector of a 
technical or legislative nature leading to necessary amendments to legislation for the benefit of 
all Canadians through the enhancement and maintenance of transportation safety in Canada. 


The program’s effectiveness can be measured by its ability to provide the transportation 
community with the opportunity to have ministerial decisions reviewed fairly, equitably and 
within a reasonable period of time. Tribunal hearings are readily accessible to the lay person 
without the attendant legal complexities and case backlogs which were visited upon the court 
system that prevailed prior to the creation of this Tribunal and its predecessor, the Civil Aviation 
Tribunal. 


Overall Departmental Performance 


In conducting its reviews of enforcement and licensing decisions of the Minister of Transport, 
the Transportation Appeal Tribunal of Canada provides a public interest program that is unique 
to transportation in Canada. The Tribunal’s efficiencies provide visible validation and 
confirmation of Canada’s transportation safety system. Moreover, the Tribunal process is able to 
quickly identify concerns in the transportation sector of a technical or legislative nature leading 
to necessary amendments to legislation for the benefit of all Canadians through the enhancement 
and maintenance of transportation safety in Canada. For 2006-2007, the Tribunal worked on 

211 actual cases with a planned spending of $1,329,000 and nine FTEs. A breakdown of cases 
by category and region as well as reviews and appeals held over the past five years is provided in 
table 1 on page 11. 


In the 12-month reporting period, the Transportation Appeal Tribunal of Canada registered 

89 new requests for review and 15 requests for appeal from the transportation community. This 
represented a decrease of 40 new cases registered over fiscal year 2005-2006. In addition to the 
new cases registered in this reporting period, 107 cases were carried over from the previous 
reporting period, bringing the total caseload to 211. This represented a decrease of 61 cases over 
2005-2006. 


In the 2006-2007 reporting period, 52 cases were concluded without a hearing. The Tribunal 
heard 28 first level reviews and 11 second level appeals. This represented.a decrease of 

24 hearings over the previous fiscal year. Of the 39 cases that proceeded to a hearing, many 
cases had been postponed and rescheduled to a later date. At the end of 2006-2007, 92 cases 
were pending further action, 5 were still awaiting decisions and 11 had been scheduled for the 
2007-2008 fiscal year. 


Of the 52 cases that were concluded without a hearing, many were requests registered with the 
Tribunal and concluded shortly before the hearing was to take place, which means that all 
registry work that leads up to the hearing was completed. The registry prepared for 53 hearings. 
In many cases an agreement was reached between the parties. In other cases, Transport Canada 
or the document holder withdrew their application. 
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Table 1: Total Cases by Category 


Prairie 
Category |Pacific} and |{Ontario|Quebec|Atlantic 
Northern 


—s 


HQ|Totals 
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Indicators in table | are actual numbers of cases. Total cases by category are not sufficient to 
determine all financial implications by simply forecasting the number of applications received by 
type of infraction and the manner in which they are resolved. However, an estimated cost 


average for review and appeal hearings for the past three fiscal years is presented in table 4 at 
page 16. 


6 | 
0 | 


The program’s effectiveness can be measured by the Tribunal’s ability to provide the 
transportation community with the opportunity to have ministerial decisions reviewed fairly, 
equitably and within a reasonable period of time. Tribunal hearings are readily accessible to the 
lay person without the attendant legal complexities and case backlogs which were visited upon 
the court system that prevailed prior to the creation of this Tribunal and its predecessor, the Civil 
Aviation Tribunal. 


The Tribunal strongly encourages its members to provide their determinations with written 
reasons promptly. This permits the parties to better understand the outcome of the matter and, 
where applicable, to make a more enlightened decision as to the exercise of their right of appeal. 
The average lapsed time between the conclusion of a review hearing and the issuance of a 
determination is 115 days. The average lapsed time between the conclusion of an appeal hearing 
and the issuance of a decision is 76 days. Given the increased complexity of the cases as well as 
the increase in number of counts contained in the notices, we are satisfied that the hearing 
process has been brought to a timely conclusion for both parties appearing before the Tribunal. 


The Tribunal’s mission is to do justice and be seen to do justice in all reviews and appeals and to 
resolve disputes according to the Transportation Appeal Tribunal of Canada Rules in all cases in 
a fair, independent and timely manner. 


In 2006-2007, the Tribunal referred five cases back to the Minister. The Minister confirmed its 
original decision in one case, upheld the review determination in one case, and we are awaiting 
the outcome in the three remaining decisions. 


The success of the Tribunal over the past 21 years can be attributed to the importance placed on 
the training and development of its part-time members and staff. Over the past 12 months, the 
Tribunal has held a two-day training session for the newly appointed members. The session was 
conducted in Ottawa on March 14 and 15, 2007. The new members represented both the railway 
and aviation sectors. The skilfully developed training programs and seminars are reflected in the 
quality of hearings held across the country and in the decisions rendered by Tribunal members. 


Societal Indicators 


The Transportation Appeal Tribunal of Canada represents the only forum for ensuring that 
document holders have access to an independent assessment governed by considerations of 
natural justice. Its role does not overlap with, nor is it duplicated by, any other agency, board or 
commission. It is unique in the transportation sector in that its function is entirely adjudicative. 
There are approximately 83 847 licensed aviation personnel and 34 858 rail personnel in Canada 
and approximately 28 737 registered aircraft and 3 000 locomotives in service. Because of this 
volume, the number of infractions will rise. The level of enforcement action is entirely controlled 
by Transport Canada which in turn determines the workload of the Tribunal. The Tribunal is also 
affected by the department’s rewrite of its aviation and rail regulations including the designation 
of a large number of offences under the designated provisions set out in the Canadian Aviation 
Regulations. 


Government Priorities 


The Transportation Appeal Tribunal of Canada reports to Parliament through the Minister of 
Transport. Its clients currently are the aviation community, the rail community and Transport 
Canada. The Tribunal serves the transportation public by contributing to a safe and efficient 
oversight process for transportation safety and security in Canada. 


Modern Comptrollership 


Building on the successes achieved from activities implemented under the Modern 
Comptrollership initiative, the Transportation Appeal Tribunal of Canada is continuing to move 
forward in the implementation of modern management practices which remains a key priority. 


The Tribunal continues to work in partnership with three other small agencies, namely, the 
Registry of the Competition Tribunal, the Canadian Artists and Producers Professional Relations 
Tribunal and the Copyright Board of Canada, who formed a cluster group when the Modern 
Comptrollership Initiative was implemented in 2001-2002. 
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The cluster group focused on developing an action plan in response to a request from the 
Secretary of the Treasury Board for an integrated management framework. The Management 
Accountability Framework (MAF) sets out the Treasury Board's expectations for good public 
service management. It is structured around 10 key elements that collectively define 
"management". 


Initiative 


The Tribunal organizes panel discussions and meetings with transportation community 
associations representing clients of the Tribunal to explain changes to rights, roles, 
responsibilities and obligations under the Transportation Appeal Tribunal of Canada Act, and to 
seek their point of view on the subject. The Tribunal also gives information sessions to law and 
aviation students. 
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SECTION II: SUPPLEMENTARY INFORMATION 
Departmental Organization 


The Transportation Appeal Tribunal of Canada’s only business line is to hold review and appeal 
hearings. 


The office of the Tribunal is located in the National Capital Region. The Tribunal’s Chairperson 
is also its chief executive officer. The Chairperson, Vice-Chairperson and immediate staff 
account for nine FTEs. The immediate staff carries out the functions of registry, research, 
communications and administrative support. The Tribunal outsources some corporate services 
that are not required full-time. Thirty-three part-time members were in office during 2006-2007, 
twenty-nine in aeronautics, including medicine, and four in rail. Members are drawn from across 
Canada and are appointed by order in council on the basis of their knowledge and expertise. The 
part-time members are remunerated for the days they serve. 


Table 2: Organization Chart 


ATLANTIC (1 ATLANTIC (2 ' 
QUEBEC (10) QUEBEC (1) - 
ONTARIO (7) ONTARIO (1) 2 


PACIFIC (3) D 


Le 


* The lower half of the organization chart displays the distribution of part-time members and their area of 
expertise by region. All members report to the Chairperson. 


* Nine FTEs are utilized by the indeterminate full-time employees including the Chairperson and the 
Vice-Chairperson. 


Table 3: Comparison of Planned to Actual Spending (Including FTEs) 


2006-2007 
Main Planned Total Total 
Estimates Spending | Authorities | Actual 
Provision of an 
independent review eee 1,284.8 153290 1,329.0 1,563.5 1,337.0 
process 


1,271.2 1,284.8 1,329.0 1,329.0 1,563.5 | _ 1,337.0 
Blush Costiobsences 229.8 223.9 225.8 225.8 225.8] 225.8 
received without charge 
Net cost of Tribunal 1,501.0 1,508.7 1,554.8 1,554.8 1,789.3 | 1,562.8 

TFBS purl an bn at ureter |v scour raya nk an 0.0 ici ae aE 


($ thousands) 


2004-2005 | 2005-2006 
Actual Actual 


In 2006-2007, planned spending for the Tribunal was $1,329,000. The actual expenditures were 
$1,337,091. The personnel costs accounted for 57% of actual expenditures and operations 
accounted for 43%. The cost for preparing and holding hearings was $265,861. 


Effective June 30, 2003, the Aeronautics Act amendments changed the procedure for the 
Designated Provisions Regulations so that the Minister is no longer the applicant, rather the 
person who receives the notice of assessment of monetary penalty either pays the stated penalty 
or files a request for review with the Tribunal. This has reduced the number of files which the 
registry had heretofore opened and closed shortly thereafter when the hearing request was 
automatically triggered by non-payment of the penalty. Consequently, the number of requests for 
certificates of non-payment has increased offsetting the decrease in number of case files. In fiscal 
year 2005-2006, there were 128 cases and 42 requests for certificates while in 2006-2007, there 
were 89 new cases and 30 requests for certificates. 


Table 4: Average Costs for Reviews and Appeals 


20002007 [2005-2006 [2004-2005 


When comparing the types of hearing actions, there are significant variances in resources spent 
due to uncontrollable factors such as location, travel, time spent on hearings, remuneration, 
interpreters, preparation, decision writing, costs for court reporting, transcripts and translations. 
The Chairperson and Vice-Chairperson presided over 10 of the 39 cases. Sometimes, cases are 
heard together to reduce costs. The average costs fluctuate each fiscal year as they are 
determined by the number of reviews and the complexity of cases. 


Table 5: Resources by Program Activity 


2006-2007 ($ thousands) 


Plus: Non- 
oe Budget 
Provision of an Budgetary 
Total 


independent review Less: Total: Net 
process Operating | Capital Respendable | Budgetary Employee 
Revenue Expenditures | Benefit Plans 


2006-2007 
Main Planned Total 
1,200.0 1,200.0 1,437.6 |e | 


Contributions to employee benefit 129.0 129.0 125.9 125.9 


1,329.0 329.0 B503;0 1,337.0 


Vote or 
Statutory Item 


Truncated Vote or Statutory 
Wording 


Table 7: Services Received Without Charge 


($ thousands) 2006-2007 

Total Actual Spending 13370 

Plus: Services Received without Charge huadeieees! 
173.8 


Accommodation provided by Public Works and Government Services Canada 


Contributions covering the employers’ share of employees’ insurance premiums and expenditures 
paid by Treasury Board Secretariat (excluding revolving funds) 
1,562.8 


2006-2007 Net cost of Tribunal 


lg 


Financial Statements 


In its Annual Report for the fiscal year 2006-2007 (http://www.tatc.gc.ca/doc.php?lang=e& DocID=56) 


the Tribunal includes financial statements that provide an accounting of the Tribunal’s 
administration of its public financial affairs and resources. 


Financial statements are prepared in accordance with accrual accounting principles. The 
unaudited supplementary information presented in the financial tables in the Annual Report is 
prepared on a modified cash basis of accounting in order to be consistent with appropriations- 
based reporting. 
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ANNEX 1 
Future Plans 


The Standing Senate Committee on Transport and Communications adopted Bill C-34 to 
establish the Transportation Appeal Tribunal of Canada on the recommendation of 
private industry. The predecessor Civil Aviation Tribunal had maintained a level of 
independence and impartiality which has allowed it to operate in a manner that respects 
the principles of fairness and natural justice. The mandate of the Civil Aviation Tribunal 
has now been expanded to act as a multi-modal review body for administrative and 
enforcement actions taken under various federal transportation acts. An Act to establish 
the Transportation Appeal Tribunal of Canada and to make consequential amendments 
to other Acts (Bill C-34) received Royal Assent on December 18, 2001 and was 
proclaimed in force by order in council on June 30, 2003. 


The Transportation Appeal Tribunal of Canada Act amends the Aeronautics Act, the 
Canada Shipping Act, the Canada Transportation Act, the Marine Transportation 
Security Act and the Railway Safety Act to establish the jurisdiction and decision-making 
authorities of the Tribunal under those Acts. 


The Marine Transportation Security Regulations, passed in November 2006, have an 

in force date of November 2007. As well, the International Bridges and Tunnels Act has 
received Royal Assent. It establishes a system of administrative monetary penalties 
reviewable by the Tribunal’s two-level hearing process. 


Government of Canada On-line 


In 2007-2008, the Tribunal will continue to improve the delivery of its key services to the 
public for greater efficiencies and increased client satisfaction and will improve access 
and service performance by making major modifications to its Web site and by providing 
Internet links. 


Statutory Annual Report 
Under section 22 of the Transportation Appeal Tribunal of Canada Act, the Tribunal 


shall, not later than June 30 in each fiscal year, submit a report of its activities during the 
preceding fiscal year. 


1 
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SECTION IV: OTHER ITEMS OF INTEREST 
Contacts for Further Information 


Transportation Appeal Tribunal of Canada 
333 Laurier Avenue West 

Room 1201 

Ottawa, Ontario 

K1A ONS 


Telephone: 613-990-6906 

Fax: 613-990-9153 

E-mail: info@tatc.ge.ca 

Internet Web Site: www.tatc.gc.ca 


Faye Smith — Chairperson 

Mary Cannon — Registrar (Ontario, Prairie & Northern and Pacific Regions) 
Monique Godmaire — Registrar (Headquarters, Quebec and Atlantic Regions) 
Suzanne Lagacé — Communications Manager 

Carl Poulin — Executive Services Manager 


Statutes and Regulations Currently in Force 


S:€22001 c229 


Aeronautics Act (and subordinate legislation) R.S.C. 1985, c. A-2, as amended 
Canadian Aviation Regulations SOR/96-433, as amended 


Canadian tm ransportation Agency Designated SOR/99-244, June 11, 1999 
Provisions Regulations 


Railway Safety Act R.S.C. 1985, c. 32 (4" Supp.) 


Transportation Appeal Tribunal of Canada Rules | gQR/93-346, as amended 
Marine Transportation Security Regulations SOR/2004-144, May 21, 2004 
International Bridges and Tunnels Act 2007.01 


Statutory Annual Report and Other Departmental Reports 


Transportation Appeal Tribunal of Canada Act 


Report on Plans and Priorities 2007-2008 
Annual Report 2006-2007 
Guide for Applicants 
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Reference 


The tables are presented under five categories: 


28 26 KK 


SUSPENSIONS 


AME* 

AMO*™* 

operator certificate 
operator security 
personnel security 


pilot competence 
pilot enforcement 
pilot instrument rating 
pilot proficiency check 


CANCELLATIONS 


AME 

certificate of 
airworthiness 
operator 
personnel security 
pilot 


REFUSAL TO ISSUE 


AME 
medical certificate 
pilot and others 


AME (aircraft maintenance engineer) 
AMO (approved maintenance organization) 
ATC (air traffic controller) 

CCP (company check pilot authority) 


py) 


FINES 


AME unpaid fine 
ATC*** unpaid fine 
aircraft owner 
unpaid fine 

operator security 
unpaid fine 

operator unpaid fine 
pilot unpaid fine 


MEDICALS 


ATC 
pilot 


INDEX 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 


on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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Departmental Performance Reports 2006—2007 


Foreword 


Departmental Performance Reports are a key component in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and Canadians. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles (provided in the Guide to the Preparation of the 2006-2007 
Estimates available at http://www.tbs-sct.gc.ca/rma/dpr3/06-07/index_e.asp). These principles 
are the conceptual foundation upon which the reports are prepared and they are consistent with 
current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans and expected 
results. It focuses on results by reporting not only the activities and outputs achieved, but also the 
progress made towards achieving outcomes - the enduring benefits for Canadians and Canadian 
society. It sets performance in context, associates performance with plans and expected results 
(explaining any changes), and discusses the key risks and challenges that affected organizational 
performance. An effective performance report has strong linkages between resources and results 
to show what was achieved through the sound stewardship of public funds. It also reports on 
results realised in partnership with other governmental and non-governmental organisations. 
Finally, the report is credible because it uses objective, evidenced-based information to 
substantiate the performance reported. 


This Departmental Performance Report, along with those of many other organizations, is 
available at the Treasury Board of Canada Secretariat Internet site: http://www.tbs-sct.gc.ca/est- 
pre/estime.asp. Readers seeking a high-level, whole of government overview of the federal 
government’s contribution to Canada’s performance as a nation should refer to Canada’s 
Performance 2006-07, available online at the same Internet address. Structured around four 
broad spending areas (Economic Affairs, Social Affairs, International Affairs and Government 
Affairs), Canada’s Performance 2006-07 serves as a guide to the 90 Departmental Performance 
Reports and includes a whole of government view of actual spending as well as selected 
highlights from departmental and agency performance reports. The electronic version of 
Canada’s Performance links to the relevant Departmental Performance Reports, which contain 
additional information on performance and resources. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that Departmental Performance Reports 
and other Estimates documents are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 
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The Chair’s Message 


I am proud to assume the leadership of the Transportation Safety Board of Canada, an 
organization that is recognized worldwide for its professional competence and important 
contributions to transportation safety. 


In a time when Canadians expect safe transportation, the TSB actively promotes a culture 
of safety by conducting independent accident investigations, by identifying safety 
deficiencies and by making recommendations we believe will advance safety in our 
marine, pipeline, rail and aviation sectors. One investigation at a time, the TSB has 
established its credibility with industry and regulators, and continues to build public 
awareness of its role in the transportation field and in the need for independent accident 
investigation. This past year, we managed to identify a wide range of safety deficiencies 
and to convey important safety messages to regulators and the transportation industry. 


The TSB recognizes that, in order to be effective, we must demonstrate not only technical 
competency but relevance to Canadians. The TSB was challenged this year by the need to 
complete an increasing number of very complex investigations while at the same time 
significantly reducing the number of investigations in progress. We understand the need 
to reduce the average time it takes to complete an investigation while ensuring we 
maintain the high quality Canadians expect in all of our work. Our goal is to build upon 
well-established strengths while focusing on areas where improvements are required. 
This is a question of balancing the number of new investigations against the available 
resources. 


While we did not fully achieve all of the objectives listed in the Report on Plans and 
Priorities, we have made progress in our priority investments to implement new ways of 
improving the TSB’s contribution to promoting transportation safety and strengthening 
the organization’s internal management. One of our accomplishments was the launching 
of a large part of the TSB Investigation and Information Management System. Although 
this tool is not yet entirely functional, it already enables us to better manage our business 
while meeting government information and technology management requirements. 


Once again this year, various indicators show that Canada maintains a very good 
transportation safety record. For example, TSB recommendations continue to be 
positively received and some safety action is taken as a result of our work. Furthermore, a 
review of transportation accident rates over the past 10 years continues to reveal a 
progressive downward trend. We therefore believe that the contribution made by this 
organization in the reduction of risks in the Canadian and international transportation 
system, in concert with the work of many other organizations, is having a beneficial 
impact. 


In submitting this report for tabling in Parliament and examining our accomplishments 
for the year, I believe that the TSB met the challenges that it faced and that the entire 
TSB team remained committed to promoting transportation safety for all Canadians. 
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Section 1: Overview 


1.1 


Management Representation Statement 


I submit, for tabling in Parliament, the 2006-2007 Departmental Performance Report for 
the Transportation Safety Board of Canada. 


This document has been prepared based on the reporting principles contained in the 
Guide for the Preparation of Part III of the 2006-2007 Estimates: Reports on Plans and 
Priorities and Departmental Performance Reports: 


Overview 


It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance; 


It is based on the department’s Strategic Outcome and Program Activity 
Architecture that were approved by the Treasury Board; 


It presents consistent, comprehensive, balanced and reliable information; 


It provides a basis of accountability for the results achieved with the resources 
and authorities entrusted to it; and 


It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


(baby A Tidrow 


Wendy A. Tadros 
Chair 
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Eps Raison d’étre 


The Transportation Safety Board of Canada (TSB) is an independent agency created in 
1990 by an Act of Parliament (Canadian Transportation Accident Investigation and 
Safety Board Act). It operates at arm’s length from other government departments and 
agencies such as Transport Canada, the Department of Fisheries and Oceans, and the 
National Energy Board to ensure that there are no real or perceived conflicts of interest. 
Under the legislation, the TSB’s only object is the advancement of transportation safety 
in the federally regulated elements of the marine, pipeline, rail and air transportation 
systems. This mandate is fulfilled by conducting independent investigations that can 
include, if necessary, public inquiries into transportation occurrences. The purpose of 
these investigations and inquiries is to make findings as to the causes and contributing 
factors of the occurrences and to identify safety deficiencies. Therefore, 
recommendations may be made to improve safety and reduce or eliminate risks to people, 
to property and to the environment. The TSB has the exclusive authority to make findings 
as to causes and contributing factors when it investigates a transportation occurrence. 


The jurisdiction of the TSB includes all marine, 


pipeline, rail or aviation transportation A transportation occurrence is any 
occurrences in or over Canada that fall under accident or incident associated with 
federal jurisdiction. The TSB may also the operation of an aircraft, ship, 
represent Canadian interests in foreign railway rolling stock, or pipeline. It 
investigations of transportation accidents also includes any hazard that could, 
involving Canadian registered, licensed or in the Board’s opinion, induce an 
manufactured ships, railway rolling stock or accident or incident if left 


aircraft. In addition, the TSB carries out some unattended. 
of Canada’s obligations related to 
transportation safety at the International Civil 
Aviation Organization (ICAO) and the 
International Maritime Organization (IMO). 


1.3 Operating Framework 


The TSB is primarily funded by Parliament through a program expenditures vote and, as 
a departmental corporation, it has authority to spend revenues received during the year. 
The TSB operates within the context of Canada’s very large, complex, dynamic and 
ever-changing transportation system. For more details on the operating context, see the 
Transport Canada website at www.tc.gc.ca/pol/en/Report/anre2006/toc_e.htm and the 
National Energy Board website at www.neb-one.gc.ca/clf- 
nsi/rpblctn/rprt/nnIrprt/2006/nnIrprt2006-eng.html. 


Many individuals and groups cooperate with the TSB in the fulfillment of its mandate. 
During the course of an investigation, the TSB interacts directly with 


@ individuals such as survivors, witnesses and next-of-kin; 
= operators; 
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® other organizations and agencies such as medical examiners, police, 
manufacturers, owners and insurance companies; and 


e other federal government departments and agencies. 


_ Their cooperation is essential to the conduct of the TSB’s business, whether they 
contribute information or support services. For more details on the investigation process, 


visit the TSB website at www.tsb.gc.ca/en/investigation process/index.asp. 


The TSB is one of many organizations involved in improving transportation safety 
nationally and internationally. Even if the TSB is operating at arm’s length from other 
federal departments in the transportation field, it cannot achieve its strategic outcome 
without the cooperation of the other organizations. The TSB presents findings and issues 
recommendations in such a manner that other organizations feel compelled to act but it 
has no formal authority to regulate, direct or enforce specific actions. Its success implies 
ongoing dialogue, information sharing and strategic coordination with organizations such 
as Transport Canada, the National Energy Board and the Canadian Coast Guard. 


The TSB must also continuously be in contact with industry and foreign regulatory 
organizations, and exchange information with them. Through various means, the TSB 
must present compelling arguments that will convince these “change agents” to take the 
necessary action in response to identified safety deficiencies. 


The TSB has established memoranda of understanding with other federal government 
departments for the coordination of activities and the provision of support services. These 
agreements provide the TSB with access to a range of support services that can rapidly 
supplement internal resources (for example, assistance in the recovery of a wreckage, the 
documentation of evidence, and the examination or testing of components). The 
agreements also.define operating practices to ensure good coordination of activities and 
to avoid potential conflicts that could arise from the simultaneous implementation of 
various organizational mandates. Such agreements are currently in place with the 
Department of National Defence, the Royal Canadian Mounted Police, the Canadian 
Coast Guard, Human Resources and Social Development Canada, and the National 
Research Council. Similarly, the TSB has established strategic cooperation alliances with 
provincial and territorial medical examiners and with certain provincial government 
departments for rail occurrences that fall under their jurisdiction. 


Further alliances have been established with the TSB’s counterpart agencies in other 
countries such as the United States, Australia, the Netherlands, New Zealand, France, and 
the United Kingdom. The TSB cooperates on a reciprocal basis with foreign safety 
investigation agencies through the ad hoc exchange of specialized services or the 
provision of assistance as a means of coping with capacity gaps. As one of the world 
leaders in its field, the TSB regularly shares its investigation techniques, methodologies 
and tools with other organizations. For example, the Recorder Analysis and Playback 
System (RAPS), originally developed by the TSB for decoding and analyzing flight data 
recorders (FDRs) and cockpit voice recorders (CVRs), is now used for safety 
investigations in more than 10 countries. Similarly, the TSB has contributed to the 
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training of investigators from numerous countries, either by integrating foreign 
investigators into its in-house training programs or by sending senior staff to teach 
abroad. The TSB also gives information and copies of its reports to sister organizations, 
and participates in international working groups and studies to influence opinion within 
the transportation industry and to keep abreast of technological change. 


1.4 Risks and Challenges 


The TSB faces many risks and challenges that have a potentially significant impact on the 
organization’s ability to achieve its mandate. Managers are aware of these risks and 
challenges and are expected to take appropriate action to mitigate the risks while ensuring 
the delivery of their mandate. The most important challenges for 2006-2007 are described 
in the following paragraphs. 


Prioritizing and Managing the Workload 


The TSB is facing a number of internal and external demands not only to sustain existing 
activities but also to undertake new initiatives to meet government change requirements, 
such as human resources modernization and procurement reform, and to mitigate risks in 
areas such as information technology security and business continuity planning. The 
challenge lies in achieving all of this within a limited resource base. The TSB must 
therefore find the right balance between the level of activity to be undertaken and the 
capacity of available human and financial resources. This implies an ongoing review of 
products, services and processes to ensure that resources are applied in the best possible 
way to achieve optimum results. 


Maintaining a Knowledgeable and Professional Workforce 


The TSB, like many organizations, faces a specific challenge with respect to its 
workforce. Many positions are “one deep” — meaning that there is only one person 
responsible for a specific task or function. Over the next few years, the TSB must 
continue to operate while many of its key employees move into retirement. The TSB 
must also contend with a high turnover rate in some of the functional support areas of 
Corporate Services due to the high demand for such specialists across the Public Service. 
The TSB must ensure that it is adequately prepared to fill any gaps and to secure the 
proper transfer of knowledge to new employees. The 2005 Public Service Employee 
Survey has provided the TSB with a current assessment of employee satisfaction and 
concerns. Sustained efforts will be required to respond to any employee concerns, 
including any issues related to career development and job classification. 
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Implementing and Sustaining the TSB Investigation and Information Management 
System 


The TSB has invested substantial resources, time and effort in the development of an 
internal information system to better manage its business while meeting government 
requirements with respect to information management and technology. As the rollout of 
the Investigation and Information Management System is undertaken, the TSB will 
encounter specific challenges with respect to change management and temporarily 
increased workloads for some employees. These challenges will need to be addressed 
through training and ongoing reviews and monitoring of the operation of the system. 
Furthermore, significant work remains to be done to complete the development of the full 
functionality required. This residual work will have to be done in parallel with the initial 
rollout. In order to make the implementation and sustainability of the system a success, 
the management team must ensure that full employee buy-in and participation is 
achieved. Sustained investments will also be required to operate and maintain the new 
system work environment. Not meeting these challenges would result in the loss of 
resources invested to date and would have a significant impact on the delivery of 
products and services, given that the TSB has made a conscious decision not to revert to 
old tools and systems. Anything less than full adoption and use of the system would 
result in a loss of productivity and create inefficiencies in work processes. 


Sustaining External Communications 


The TSB has improved stakeholder awareness of the agency and its work, and has better 
positioned itself to influence key change agents to take actions that lead to improvements 
in transportation safety. For this planning period, the challenge will be to strike the best 
balance between enhanced external communication activities and changing stakeholder 
expectations. The TSB must ensure that external communication products and services 
are available, up-to-date and of a high quality in order to retain the levels of integrity and 
credibility required to achieve its mandate. 


1.5 Resources 


The following table summarizes the total financial and human resources allocated to the 
TSB in 2006-2007, as well as the actual resources utilized for the delivery of the 
mandate. Section 3 of this report provides detailed information on the overall financial 
results of the TSB and Appendix E presents the audited financial statements. 
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Financial Resources (in thousands o 


7 ~ Planned Spending | Total Authorities Actual Spending | 
30,909 


Human Resources (full-time equivalents) 


34 


f dollars) 


2006-2007 - 


31,667 30,884 


[bo soe ant tt i ee 


1.6 Link to the Government of Canada Results 


The following table shows how the TSB’s only program activity and its related resources 
contribute to one of the results planned for the Government of Canada in the area of 


social affairs. 


Canada 
Outcome Area 
Strategic 
Outcome 
Expected 
Results 
Program 
Activit 
Expected 
Results 


Government of 


To Expected Rests 
Social Affairs: safe and secure community. 


To advance transportation safety, thereby reducing risks to people, 
property and the environment. 

Increased awareness of safety issues and a strengthened safety 
culture on the part of governments, industry and public. 

To conduct safety investigations. 


The timely implementation of safety actions by stakeholders to 
improve transportation safety for Canadians. 


1.7 Departmental Performance Summary 


In its 2006-2007 Report on Plans and Priorities, the TSB had identified five priorities. All 
were strategic investments aimed at enhancing the TSB’s contribution to transportation 
safety in Canada and internationally and strengthening the organization from within. 


Overall, progress was achieved against all priorities. However, not all objectives were 
fully achieved, due to our limited human resources capacity and events outside of our 
control. On many occasions throughout the year, managers were faced with the difficult 
choice of reallocating people from one project or investigation to another. The table 
below provides a quick overview of the results achieved this year against our priorities. 
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TSB Priorities 


1) Continuous 
Improvement of Internal 
Processes and Practices 


2) Continuous 
Improvement of Human 
Resources Management 


3) Sustainable 
Communication 
Services and Products 


4) Business Continuity 
Planning 


5) Ongoing Development 
of Partnerships 


TSB Priorities 


Ongoing 


Ongoing 


Ongoing 


Ongoing 


Performance 
Status 


Meets 
expectations in 
part 


Planned 
Spending 
(in 
thousands 

of dollars) 


Actual 
Spending 
(in 
thousands 
of dollars) 


550 


~ Meets 
expectations 


Meets 
expectations in 
part 
Meets 
expectations 


Meets 
expectations in 
part 


Continuous Improvement of Products and Services 


In 2006-2007, the TSB deployed a large part of its Investigation and Information 
Management System, which follows central documentation principles and allows us to 
collaborate and share information and employ consistent procedures and processes across 


- all sectors. 


As the rollout of the system modules proceeded, we ensured that a robust change 
management strategy was in place to support users in the new way of conducting 


business. We also fostered a culture of continuous improvement by developing a long- 
term sustainability strategy for its operational processes, tools and systems. This strategy 
included end-user support, training and ongoing reviews. At the same, work continued on 
the development of outstanding modules. During the latter part of the year, as a result of a 
re-evaluation of user needs, the development emphasis shifted from the Report 
Production and Corporate Management modules to focus on development of the 
following modules: the Committees Gateway, the Workload Management Milestone and 
Phases, the Workload Management Monitoring Tools, the Investigation Management 
Dashboard and the Safety Communications Tracking System. Development in these areas 
is ongoing. 
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Continuous Improvement of Human Resources Management 


The TSB continued focusing on the strategic management of human resources by 
effectively implementing the final phase of its human resources modernization initiatives. 
Many of TSB’s activities related to the Public Service Modernization Act involved the 
monitoring of delegated managers’ level of adherence to the central agencies and TSB 
policies and processes. To ensure the required level of understanding of the Act by all 
TSB employees, activities such as ongoing training to delegated managers and continued 
communication — in the form of information sessions, meetings and Information 
Bulletins — were conducted. The development and implementation of the human 
resources planning process within the department was also a crucial step towards 
supporting capacity, retention, knowledge transfer, succession and staffing activities for 
the coming years. During this exercise, each branch developed its respective Human 
Resources Plan, which was then used to feed into the overall Human Resources Plan at 
each of the Directorate levels. This resulted in an overall Human Resources Plan, which 
was incorporated into the TSB Business Plan for 2007-2008. 


Sustainable Communication Services and Products 


The TSB continues to raise public awareness about its mission and mandate in a number 
of ways. In 2006-2007, TSB staff and Board members participated in various conferences 
and technical meetings pertinent to transportation safety to keep abreast of technological 
change and to make presentations on safety issues of particular interest to the audiences. 
In addition, some of the remarks made by TSB employees during news conferences or 
interviews, as well as technical and feature articles they wrote have been published in 
specialized magazines. In these ways, the TSB has taken advantage of various forums as 
opportunities to share lessons learned from its investigations. An ambitious list has been 
assembled for the coming year to build on the work already done and to forge increased 


awareness among industry and the public. 


As part of its strategy for releasing reports, five 
news conferences were convened in locations 
across Canada where significant accidents 
occurred. In order to ensure sustainability and 
currency, the Communications Division 
continued to review and revise its 
communications tools, products and processes. 


To save time and money in the translation and 
revision process, while improving the quality 
and uniformity of TSB reports and other 
internal and external communication products, 
we purchased software that will allow all staff 
to have access next year to an electronic 
lexicon containing a centralized repository of 
TSB terms and definitions. 


‘During a news conference to release 
details of the investigation regarding the 
capsizing of the Ryan’s Commander off the 
coast of Newfoundland and Labrador, TSB 
Chair, said that the lessons learned from the 
loss of this vessel, already had a huge 
impact on improving safety in the design of 


vessels and will continue to be the catalyst 
in improving a safety culture for years to 
come.” 


Source : The Navigator, vol. 10, No.1, January 2007 
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Business Continuity Planning 


The TSB has spent two years creating and implementing business continuity plans. To 
that end, we identified this year the essential services and the assets necessary to carry out 
our mandate. We have also conducted evaluations of the possible impact that service 
interruptions could have on our activities. Having completed these steps, we will be able 
to develop and test emergency operational plans and business resumption plans in the 
next fiscal year. These plans will include measures in the event of disasters affecting the 
TSB or of pandemics. 


Ongoing Development of Partnership 


The TSB works in partnership with numerous organizations in its operational and 
administrative activities. Over the past two fiscal years, we have conducted a strategic 
review of our partnerships, which has led to the development of a policy framework that 
includes guidelines for the establishment of new partnerships. This new framework, to be 
implemented over the course of the next fiscal year, will include a mechanism for 
periodic reviews and renewals of all new and existing partnership agreements. 
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Section 2: Analysis of Program Activity 


2.1 Performance Management Framework 


The TSB’s actual performance management framework-consists of five key documents. 
The five-year TSB Strategic Plan is used to set the strategic directions. The Report on 
Plans and Priorities outlines to parliamentarians and Canadians the results the 
organization plans to achieve with the resources entrusted to it. The annual Business Plan 
states the corporate priorities and the key initiatives and activities to support them. It also 
outlines the key priorities for each branch and division and the resource allocation 
decisions for the coming year. The Balanced Scorecard defines specific performance 
indicators and is used by management to measure and monitor progress. This Scorecard 
will however have to be revised to take into account the comments made by the Treasury 
Board Secretariat during its assessment of the TSB against the Management 
Accountability Framework. Finally, the Departmental Performance Report closes the 
accountability loop by reporting to Parliament on the results achieved. 


pid Plans and Priorities Commitments 


In its 2006-2007 Report on Plans and Priorities, the TSB targeted one strategic result 
through one program activity. The five priorities listed in Section 1.7 of this document 
are aimed at supporting and enhancing the TSB’s ability to conduct safety investigations 
and communicate safety information. 


In order to optimize the use of resources and to effectively respond to its stakeholders, the 
TSB has defined four key sectors of service based on the four transportation modes 
included in its mandate: marine, pipeline, rail and air. This approach enables alignment 
with the transportation industry and the way it operates. 


Resources are therefore allocated and managed separately for each of these key service 
areas. The table below indicates planned and actual spending on financial and human 
resources for the key service areas in 2006-2007. Sections 2.7 to 2.10 provide detailed 
financial information on each key service area of our program activity. 
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TSB Resources by Key Service Area 


Financial Resources (in thousands of dollars) _ - 
Planned Spending 


| Actual Spending 


ae bs mesos 7,904 
Pipeline ipo ; 42 | a 
Rail ‘mn 7,113 7,156 
ay ea 18,683 | _ 18,797 
seus ae 34,194 | __34,402_ 
- Human Resources (FTEs) . . 
Marine | s 49 
Pipeline 4 4 
iat i. 49 aft 48 
me eke 125 
pha Baas 226 
223 Performance Measurement 


The table below illustrates the connections between the TSB’s strategic objective, its 
program activity, its program sub-activities and the results that Canadians can expect, as 
well as its current performance indicators. 


Overview of TSB Program Activity Architecture and Performance Measurement 


Framework 
| Program Activity 
Architecture 
Level 
Strategic Outcome 


Definition _ 
To advance 
transportation safety, 
thereby reducing risks 
to people, property and 
the environment 


Increased awareness of 


Results 


safety issues and a 
strengthened safety 
culture on the part of 
governments, industry 
and public 
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Indicators 
Implementation of 
the Outreach 
Program 
Availability of safety 
information and 
other transportation 
safety information 
on the web 
Stakeholder and 
client awareness of 
TSB profile and 
impact of its 
activities 
Cost of Business 
Plan projects 

e Safety outputs issued 


Transportation 


Safety Board of Canada 


‘| | Definition | —__ Results 


oie ke vo ay Name Expected Results 


Safety Investigations Timely implementation 
of safety actions by 

stakeholders to improve 
transportation safety for 
Canadians 


e Assessment of 
responses to TSB 
recommendations 


Program Activity ¢ Cost of Business 


Plan projects 
Timely safety 
actions taken 


Program Sub- 1. Air Investigations | Identification and e Number of 
Activities 2. Marine communication to transportation 
Investigations stakeholders and the occurrences 
3. Rail/Pipeline public of safety e Number of 
Investigations deficiencies in the investigations 
4. Professional and transportation system started, in process 
Communications and completed 
Services e Duration of 
completed 
investigations 
e Net cost of 
completed 
investigations by 
sector 


Average net cost per 
investigations 
completed 

e Number of 
investigations started 
and completed by 
investigator 
Number of safety 
outputs issued 
Number of safety 
actions taken 


It should be noted that the data used in this report come from TSB information systems 
unless otherwise specified. 


In 2006, the TSB underwent an initial assessment against the Management 
Accountability Framework (MAF). The observations made by the Treasury Board . 
portfolio show that the Department would benefit from improving its Program Activity 
Architecture (PAA) by reviewing its strategic result to make it more measurable and 
more focused on TSB responsibilities. The new architecture should also enable the 
Department to strengthen the links between expected results and progress made toward 
achieving those results. 
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The Department will follow up on these comments in 2007-2008 with a view to 
implementing them in the 2008-2009 fiscal year. This will include reviewing the above 
table to bring it into line with the Department’s new PAA and to incorporate all the 
information required under the Management, Resources, and Results Structure Policy. 


2.4 Report on Transportation Occurrences 

In 2006, a total of 1,921 accidents and 1,326 incidents were reported in accordance with 
the TSB’s regulations for mandatory reporting of occurrences. The number of accidents 
in 2006 decreased by 6 per cent from the 2,046 accidents reported in 2005 and by 1 per 
cent from the 2001-2005 annual average of 1,946 accidents. The number of reported 
incidents decreased to 1,326 in 2006, down from 1,371 in 2005 and the 2001-2005 


average of 1,414. There were also 564 voluntary incident reports. Fatalities totalled 168 
in 2006, down 20 from the 2005 total and 21 from the 2001-2005 average. 


Figure 1: Occurrences Reported to the TSB 
2,500 
2,000 
1,500 
1,000 


500 


m™ REPORTED ACCIDENTS 


w REPORTED INCIDENTS (MANDATORY ) 
w VOLUNTARY REPORTING 
g@ FATALITIES 


Table 1 presents data on accident rates by sector for the current year, as well as the 
five-year average. Even if these rates are based on limited data, activity level indicators 
provide a general point of reference on transportation safety. Overall, Canada continued 
to maintain a good safety record in 2006. The 2006 accident rates, per activity level for 
all sectors, reflect a downward trend from the five-year average. 


"While the Board’s operations are for the 2006-2007 fiscal year, occurrence statistics are for the 2006 
calendar year. Please note that, in a live database, the occurrence data are constantly being updated. 
Consequently, the statistics can change slightly over time. Comparisons are generally to the last 5 or 
10 years. For definitions of terms such as accident, incident and occurrence, see Appendix C. 
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Table 1: Accident Rates in Transportation by Sector in 2006 Compared to the 
atts F ve Car eels e 2001- pole 


Mecidents 
2006 3.5 0.6 2.4 62 
2005 3.6 0.4 321 6.2 
Five-Year Avera 


Canadian-flag shipping accidents for vessels with a gross tonnage of 15 or more (excluding passenger 
vessels, passenger ferries and fishing vessels) per 1,000 movements 
Per exajoule 


Accidents (other than crossing or trespasser accidents) that occur on a main track or spur per million 
main-track train-miles. Since April 1, 2005 the accidents that occurred on former BC Rail’s network 
are included. 


* Canadian-registered aircraft accidents (excluding ultralights, gliders, balloons and gyrocopters) per 
100,000 hours. 


Reported accidents and incidents provide indicators of the transportation system’s safety 
performance and help focus efforts on those initiatives and activities that have high safety 
benefits. Table 2 presents the statistics on transportation occurrences by sector, including 
comparisons with the five-year average. Taking into account the level of activity in each 
sector, the number of accidents for 2006 continued to exhibit a general downward trend 
in the marine, pipeline and air sectors, while the rail sector is still slightly above the 
average. 


The number of incidents for 2006 also continued to exhibit a downward trend in the 
marine, rail and air sectors. The number is still higher than the average in the pipeline 
sector. 


Another indicator of the safety performance of the transportation system is the number of 
fatalities. In 2006, the marine and rail sectors showed a decrease in fatalities compared to 
the five-year average, and the fatalities in the air sector were the same as the five-year 
average. A reduction in accidents and fatalities would be expected to positively influence 
the public’s confidence in the safety of the transportation system. 
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Table 2: Transportation Occurrences by Sector in 2006 Compared to the Previous 
Five-Year Average (2001-2005) 


Fatalities PR oceants 
2006 OMe St cee! 


Incidents 


2006 
2005 
Five-Year Average 


occurrences. 


Despite fluctuations in the number of accidents and incidents reported on an annual basis, 
the trend over the past 10 years shows a progressive decline in accident rates in all 
transportation sectors (see the figures for each sector in sections 2.7 to 2.10). Therefore, 
Canada has one of the safest transportation systems in the world and continues to work 
diligently to improve it further. These improvements in transportation safety are the result 
of the combined efforts of many stakeholders including manufacturers, carriers, crews, 
regulators, and the TSB. All these efforts are also reflected in the results of a survey 
conducted by EKOS Research Associates in February 2007, which indicated that 97.3 per 
cent of those Canadians who had an opinion on the subject rated the air, rail and marine 
transportation systems as moderately or very safe and secure. 
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Figure 2: Level of Public Confidence in the Safety and Security of the Air, Rail and 
Marine Travel Modes 


How would you rate the safety and security of each of the following modes of transportation? 


Air Rc a a ean 
a a a a a a Low 
Marine JR cccooco co hr ree a [I Moderate 
Rail ooo 


0% 20% 40% 60% 80% 100% 


Nota :‘Road statistics have been removed from the figure. 
Source : EKOS Research Associates Inc., Rethinking Government 2006, Wave 4 Report, February 2007. 


More comprehensive transportation safety information is available on the TSB website at 
www.tsb.gc.ca or in Chapter 4 of the Transportation in Canada 2006: Annual Report 
published by Transport Canada at www.tc.gc.ca/pol/en/Report/anre2006/Chpt-4e.htm. 


2.5 Investigations and Safety Action 


All reported occurrences were examined in accordance with the Board’s Occurrence 
Classification Policy to identify those with the greatest potential for advancing 
transportation safety. Information was entered into the TSB database for historical record, 
trend analysis and safety deficiency validation purposes. Investigations were undertaken 
for 68 of the approximately 4,000 occurrences reported to the TSB in fiscal year 
2006-2007. In that same period, 57 investigations were completed, compared to 75 in the 
previous year. Out of the 57 investigations completed, 44 per cent (25) had started more 
than two years ago. This backlog was more pronounced in the marine and rail sectors 
where respectively 78 per cent and 67 per cent of the investigations completed had started 
more than two years ago. 


* Investigations are considered complete after the final report has been issued. See Appendix A for a list of 
reports released by the TSB in 2006-2007 by sector. 
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Figure 3: Investigations Started, in Process, and Completed 
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The number of investigations in process increased to 119 at the end of the fiscal year 
from 105 at the start. Average time to complete an investigation increased to 573 days in 
fiscal year 2006-2007 from 464 days in the previous year. Of the 119 investigations in 
progress at year end, 16 were more than two years old, 36 were between one and two 
years old, and 67 were less than one year old. The backlog is particularly pronounced in 
the marine sector, where 68.8 per cent of the investigations in progress were more than 
two years old. 


While overall report timeliness has shown some improvements in recent years, there was 
a significant increase in 2006-2007. The reduction in the number of investigations 
completed and the increase in the average time to complete investigations were the result 
of a combination of factors. The increase in the number of major investigations, a 
concerted effort to complete older investigations as well as unanticipated management 
and staff shortages all contributed to this increase. The TSB has recently completed 
staffing of a number of key positions, including short-term hiring. This should allow it to 
improve its performance. In addition, the organization will undertake a full review of its 
operations in 2007-2008 to ensure optimal allocation of available resources for the 
achievement of its mandate and goals. 
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Table 3: TSB Productivity by Sector 


2005- 
Pie tetgi  lan| 
Started 
Completed 
Average Duration 


of Completed 
Investigations 


Note: Results can fluctuate significantly from year to year due to a number of factors such as staff turnover, 
the complexity of investigations and the investigation of major occurrences. 


Overall, the TSB has been successful in identifying safety deficiencies and in reducing 
risks in the transportation system. TSB investigations result in reports identifying safety 
deficiencies and, where appropriate, containing recommendations to reduce risks. Over 
this past year, in all cases where the TSB undertook an investigation, safety deficiencies 
or contributing factors were identified and communicated. These results reflect careful 
application of the TSB’s Occurrence Classification Policy in deciding whether to 
investigate, and a thorough implementation of the investigation methodology. This 
systematic approach ensures that TSB investigation resources are invested in areas with 
the greatest potential safety payoffs. : 


In 2006-2007, in addition to investigation reports, the TSB issued a total of 61 safety 
outputs: 6 recommendations, 32 safety advisories and 23 safety information letters (see 
Table 4 for a breakdown by sector). 


Table 4: Safety Outputs by the TSB 


Note: In 2006-2007, a total of 3 marine safety concerns, 3 rail safety concerns and 6 air safety concerns 
were identified. 


Safety information is also provided informally to key stakeholders throughout the 
investigation process, permitting them to take immediate safety actions where . 
appropriate. It is common practice for industry and government to take safety actions 
during the course of TSB investigations. Such safety actions range widely in scope and 


* For definitions of terms such as recommendation, safety advisory and safety information, see Appendix C. 
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importance. Operators will often take immediate remedial action after discussion with 
TSB investigators (for example, to clear the sight-lines at a railway crossing by trimming 


bushes and vegetation). Regulators such as 
Transport Canada and the Federal Aviation 
Administration in the United States regularly issue 
mandatory directives requiring inspections and/or 
component replacement based on the TSB’s 
preliminary findings. In such situations, rather than 
issuing recommendations, the TSB can then report 
on the corrective actions already taken by industry 
and government agencies. 


In accordance with the Canadian Transportation 
Accident Investigation and Safety Board Act, a 
federal minister who is notified of a TSB 
recommendation must, within 90 days, advise the 
Board in writing of any action taken or proposed to 
be taken in response, or the reasons for not taking 
action. The Board considers each response, 
assessing the extent to which the related safety 
deficiency was addressed. When a 
recommendation generates responses from within 
and outside Canada, the Board’s assessment is 
based primarily on the Canadian response. 
Assessment of industry and government 
organization responses to recommendations made 
after January 1, 2005 can be found on the TSB 
website (www.tsb.gc.ca). 


Table 5: Board Assessment of Res 


nonses to Recommendations 


In response to the Transportation 
Safety Board’s report and 
recommendations released in 
February 2006 following a non-fatal 
engine room fire on the BC Ferries 
Queen of Surrey in British Columbia, 
Transport Canada today committed to 
reviewing international marine 
regulations and standards for fixed 
fire-extinguishing systems to ensure 
that future regulations meet or exceed 
international standards. 


“Transport Canada’s top priority for 
Canadian ferries is to develop and 
maintain regulations that help ensure 
the safe passage of people and 
goods,” said the Minister of 
Transport, Infrastructure and 
Communities. 


Source: News Release, No. H032/06, May 9, 
2006, Transport Canada 
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2.6 Communicating Transportation Safety to Canadians 
and the Transportation Community 


One of the central challenges in advancing transportation safety has been convincing the 
many actors in the industry that change is necessary to lessen the risk. This has led the 
TSB to adopt a number of tools to convey the findings achieved through investigations. 
During the past year, the TSB identified a number of safety deficiencies and delivered 
key safety messages to the public, industry and regulators. As in past years, that approach 
has proved to be quite effective and continues to be supported to increase effectiveness. 
In an effort to improve the uptake of its recommendations, the TSB has begun to target its 
safety messages to narrower and more specialized audiences who are in a position to act 
directly. The Outreach Program was developed to promote safety where specific 
departments, elected officials and industry leaders have an important role to play. To that 
end, the TSB has identified the need to become more active with its Outreach Program 
and is striving to increase the number of outreach opportunities that are undertaken each 
year by the Chair, Board members, senior executives and staff. We anticipate that this 
effort will be rewarded in years to come as we expand the reach of our messages and the 
safety of Canada’s transportation system continues to improve. 


In June 2006, a new Executive Director of the TSB was appointed. One of his first 
challenges was to meet with representatives from the transportation industry and other 
interested parties. Over four months, the Executive Director met with various airline 
companies, rail operators, manufacturers, transportation associations, airport authorities, 
and medical examiners. He made a presentation to the Railway Association of Canada 
and attended a number of safety association meetings and conferences. 


TSB staff and Board members also participated in various conferences and technical 
meetings pertinent to transportation safety to keep abreast of technological change and to 
make presentations on safety issues of particular interest to the audiences. To 
complement these meetings, the TSB wrote and distributed technical and feature articles 
that have been published in specialized magazines. In these ways, the TSB has taken 
advantage of various forums as opportunities to share lessons learned from its 
investigations. 


The TSB published 57 investigation reports in 2006-2007, as well as monthly and annual 
statistical reports, and continues to maintain a proactive approach to the dissemination of 
information. Pertinent information is made readily available to industry, next-of-kin, the 
media and the public throughout the investigation process. Investigators are encouraged 
to maintain a dialogue with key stakeholders, including the early communication of 
safety issues that arise during investigations. The TSB tries to satisfy both the public and 
the media’s expectation for up-to-date factual information. In 2006-2007, 631 subscribers 
joined its website for a total of 2,065 subscribers, and the TSB responded to 

749 information requests received through its website and 643 media calls, not including 
those inquiries handled at an accident site or at a report release news conference. The 
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TSB attended 3 outreach events, held 6 news conferences and issued 19 news releases. 
The TSB Macro-Analysis Division responded to 370 requests for complex transportation 
occurrence database information. 


The TSB also uses its website to increase awareness of safety issues and other 
transportation safety information. The TSB website (www.tsb.gc.ca) received an average 
of more than 92,930 daily hits and 6,409 daily visits, a 32 per cent increase in daily visits 
over the previous year. The visitors are Canadians and people from all around the world. 
This increased traffic over the years, shown in Table 6 below, can partly be attributed to 
the media coverage given to certain accidents, the press releases issued by the TSB, the 
ease of access to the site and the vast amount of information found there. Although it is 
difficult to measure the results of TSB activity in this area, tangible signs continue to 
point toward a certain degree of effectiveness in achieving the desired outcome. 
Stakeholders and the media make use of TSB safety messages in their activities. There is 
4 sustained level of interest, both in Canada and around the world, in TSB techniques and 
methodologies. 


Table 6: Number of Reo uest 


S 


| Website: PES Tn ee 
e Daily hits i 49,000 51,000 86,700 

| __ ¢ Daily visits 860 2,300 

| © Requests for 1,357 1,289 1,284 

lu information ie 

| Media calls eo 528 431 
Requests for complex 632 602 593 370 
database information 


PRT Marine Sector 


pe ba | Annual Statistics 


In all, 467 marine accidents were reported to the TSB in 2006, a 4 per cent decrease from 
the 2005 total of 489 and an 8 per cent decrease from the 2001-2005 average of 506. 
Marine fatalities totalled 18 in 2006, down from both the 2005 total of 20 and the 
2001-2005 average of 25. 
Shipping accidents, which comprised 90 per cent of marine accidents, reached a 30-year 
low of 419 in 2006, down from 444 in 2005 and from the five-year average of 455. 
Nearly half of all vessels involved in shipping accidents were fishing vessels. Accidents 
to persons aboard ship, which include falls, electrocution, and other types of injuries 
requiring hospitalization, totalled 48 in 2006, a 7 per cent increase from the 2005 total of 
45 but a 6 per cent decrease from the five-year average of 51. 
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Marine activity for Canadian commercial non-fishing vessels (excluding passenger 
vessels and cruise ships) increased by | per cent from the 2001-2005 average, resulting in 
a 7 per cent decrease in the accident rate from 3.6 to 3.3 accidents per 1,000 movements. 
Although marine activity for foreign commercial non-fishing vessels remained relatively 
unchanged compared to the 2001-2005 average, accidents increased, yielding an 11 per 
cent increase in the accident rate from 1.6 to 1.8 accidents per 1,000 movements. 

In 2006, shipping accidents resulted in 12 fatalities, down from 13 in 2005 and the 
five-year average of 16. Accidents aboard ship resulted in 6 fatalities, down | from the 
2005 total and down 3 from the five-year average. 


Thirty-one vessels were reported lost in 2006, up from the 2005 total of 2 but down 
from the five-year average of 34. 


In 2006, 212 marine incidents were reported to the TSB in accordance with the 
mandatory reporting requirements. This represents a 7 per cent decrease from the 
2005 total of 227 and a 5 per cent decrease from the five-year average of 222. 


Figure 4: Marine Occurrences and Fatalities 
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One indicator of marine safety in Canada is the Canadian-flag shipping accident rate. 
This accident rate has decreased from 3.7 accidents per 1,000 movements in 2005 to 3.3 
in 2006. No significant statistical trend was found. 


Figure 5: Canadian-Flag Shipping Accident Rates 
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2.7.2 Investigations 


In 2006-2007, 8 marine investigations were started and 8 investigations were completed. 
This represents a decrease (from 12 to 8) in the number of investigations completed 
compared to 2005-2006. The decrease is still linked to the delay in staffing vacant 
positions. The average duration of completed investigations increased to 801 days, 
compared to 651 days the year before and an average of 797 days between 2002-2003 
and 2005-2006. This is attributable to concerted efforts to complete older investigations. 
A complete list of all marine reports released in 2006-2007 can be found in Appendix A. 
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Started 
Completed 


Average Duration 
of Completed 
Investigations 


Number of Days) 


Safety Advisories 


Safety Information 
Letters 


Note: Results can fluctuate significantly from year to year due to a number of factors such as staff 
turnover, the complexity of investigations and the investigation of major occurrences. 


2a Link to Resources Utilized 


Table 8 shows the net costs of marine investigations for Canadians. Net costs increased 
over the previous fiscal year. The average net cost per completed investigation increased 
by 62.5 per cent due to various factors, including the costs of the operations undertaken 
during the large-scale investigation of the sinking of the Queen of the North ferry off the 
coast of Prince Rupert, British Columbia, as well as overtime worked to compensate for a 
lack of investigators. The average duration of completed investigations also increased, 
and the number of investigations undertaken and completed by investigator decreased 
over 2005-2006 by 53 per cent and 34 per cent respectively. This is also attributable to 
the ongoing complex investigation and a decision to limit the number of new 
investigations in this sector until the backlog has been dealt with. 
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Table 8: Marine Resources 


In 


In 
thousands thousands 
FTEs of dollars of dollars 

Actual Costs — Marine 22:9 
Internal Professional and Digr 1 823 16. 1 1 “340 
Communication Service 
Costs 
Corporate Services Costs Loe 10.3 
Contributions to Employee a 
Benefit Plans 
Services Received Without aS 808 
Charge 
Net Cost of Investigations ples 49.3 
Indicators 2005-2006 
Number of Investigators 20.4 
Average Net Cost per $607,820 
Investigation Completed 


Investigations Started by 0.39 


Investigator 
Investigations Completed by 0.44 
Investigator 


2.7.4 Safety Actions Taken 


No marine safety recommendations were issued in 2006-2007. 


The Marine Branch assessed responses to 3 recommendations issued in 2005-2006 
(details can be found in Appendix B) and reassessed responses to 42 published 
recommendations issued in previous years. With Board approval, 9 recommendations 
went from active to inactive status and 33 recommendations remained active. The 
Board’s reassessments were communicated to the appropriate change agent(s) for 
information and action. 


2.7.4.1 Other Marine Safety Actions 


BC Ferries implemented additional procedures to ensure that bridge officers and 
quartermasters are familiarized with new bridge equipment. TSB Marine Safety 
Advisory 07/06 on the adequacy of crew familiarization with equipment was sent to 
BC Ferries following the sinking of the ferry Queen of the North (TSB 

Occurrence MO6W0052). 
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BC Ferries implemented a new procedure for establishing passenger manifests to ensure 
that the passengers on board its vessels on northern routes are accurately reflected in the 
passenger manifests maintained ashore. TSB Marine Safety Advisory 09/06 on the 
adequacy of current guidelines for creating ferry passenger manifests was sent to 
Transport Canada (TC) and copied to BC Ferries following the sinking of the ferry 
Queen of the North (TSB Occurrence M06W0052),. 


TC met with industry and government representatives to discuss updating current port 
procedures for the handling of dangerous cargo at the Port of Saguenay, Quebec. A small 
explosion had occurred on board a vessel unloading a cargo of explosives (TSB 
Occurrence M06L0045). TC decided to deploy an inspector to the site when notified ofa 
shipment of dangerous cargo at the port. Also, TC informed the Swedish and German 
port authorities involved (where the vessel was loaded) of the incident and of the 
handling and loading of the cargo at the port of loading. TSB Marine Safety Advisory 
08/06 on the inadequate explosive cargo handling practices was sent to TC and the Port 
of Saguenay. 


2.8 Pipeline Sector 


2.8.1 Annual Statistics 


In 2006, 8 pipeline accidents were reported to the TSB, up from the 2005 total of 5 but 
down from the 2001-2005 average of 15. Pipeline activity is estimated to have increased 
by 2 per cent from the previous year. The last fatal pipeline accident in the portion of the 
industry under federal jurisdiction occurred in 1988, and the last accident involving 
serious injury occurred in 2000. 


In 2006, 63 pipeline incidents were reported to the TSB in accordance with the 
mandatory reporting requirements, down from 79 in 2005 but up from the five-year 
average of 52. In all, 88 per cent of those incidents involved uncontained or uncontrolled 
release of small quantities of gas, oil and high-vapour-pressure products. 
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Figure 6: Pipeline Occurrences 
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One indicator of pipeline transportation safety in Canada is the pipeline accident rate. 
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direction. 


Figure 7: Pipeline Accident Rates 
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2.8.2 Investigations 


In 2006-2007, one pipeline investigation was started and one investigation was 
completed. The completed investigation required 407 days, a significant decrease from 
the 922 days required in 2005-2006 (the latter was a very complex investigation that 
required a high degree of effort to gather and analyze the data). Details regarding the 
pipeline report released in 2006-2007 can be found in Appendix A. 


a 7 a SARI 
_ . weal waar 2004-2005 - 2005-2006 2006-2007 


Started 
Se 
Completed 


Average Duration 
of Completed 
Investigations 
Number of Da S) 


Peccomneadations’ | Oban afee 0.0. |. 0) 7 Oa Oae A 
Safety Advisories ee 


Safety Information 
Letters 


Note: Results can fluctuate significantly from year to year due to a number of factors such as staff 
turnover, the complexity of investigations and the investigation of major occurrences. 


2.8.3 Link to Resources Utilized 


Table 10 provides a picture of the net cost to Canadians of pipeline investigations. The 
net cost of pipeline investigations increased slightly compared to 2005-2006. One 
investigation was started and one was completed during the year. 
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Table 10: Pip eline Resources 


thousands 
of dollars 


thousands 
of dollars 


Actual Costs — Pipeline 


Internal Professional and a5 es: 1 
Communication Service a ee x 
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Corporate Services Costs | 0.9 
Contributions to Employee one ee 
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Services Received Without a BI 56 
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Net Cost of Investigations >i 545 


2005-2006 2006-2007 
Number of Investigators 


Investigation Completed 

Investigations Started by mel 
Investigator 

Investigations Completed by 0.56 
Investigator 


8.4 Safety Actions Taken 


nN 


No pipeline safety recommendations were issued in 2006-2007. 
2.8.4.1 Other Pipeline Safety Actions 


In response to the Pipeline Safety Information letter, the National Energy Board issued a 
Safety Advisory to all companies under its jurisdiction, as well as to the Canadian Energy 
Pipeline Association, the Canadian Association of Petroleum Producers and provincial 
regulators. The Safety Advisory outlined safety issues related to potential employee 
injury from ejection of pipeline pigs that have been lodged in receiving traps. 
Additionally, it itemized actions for organizations to take to address that risk in the 
future. 
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2.9 Rail Sector 
2.9.1 Annual Statistics 


A total of 1,144 rail accidents were reported to the TSB in 2006, an 8 per cent decrease 
from the 2005 total of 1,247 but a 5 per cent increase from the 2001-2005 average of 
1,091. Rail activity is estimated to be comparable to 2005 and to have increased by 4 per 
cent over the five-year average. The accident rate decreased to 11.9 accidents per million 
train-miles in 2006, compared to 13.0 in 2005 and the five-year average rate of 11.9. 
Rail-related fatalities totalled 95 in 2006, compared to 103 in 2005 and the five-year 
average of 96. 


Three main-track collisions occurred in 2006, compared to six in 2005 and the five-year 
average of six. In 2006, there were 133 main-track derailments, a decrease of 31 per cent 
from the 2005 total of 194 and 10 per cent from the five-year average of 148. Non-main- 
track derailments decreased to 480 in 2006 from 540 in 2005, but increased from the five- 
year average of 422. 


In 2006, crossing accidents decreased to 248 from the 2005 total of 269 and from the 
five-year average of 260. Crossing-related fatalities numbered 28, down from 37 in 2005 
and the five-year average of 35. Trespasser accidents decreased by 8 per cent to 59 in 
2006 from 64 in 2005, but increased by 4 per cent over the five-year average of 57. With 
a total of 94 fatalities in 2006, trespasser accidents continue to account for the majority of 
rail fatalities. 


In 2006, 181 rail accidents involved dangerous goods (this also includes crossing 
accidents in which the motor vehicle is carrying a dangerous good), down from 214 in 
2005 and from the five-year average of 215. Three of these accidents resulted in a release 
of product. 


In 2006, rail incidents reported to the TSB in accordance with the mandatory reporting 
requirements reached a 24-year low of 226, down from 243 in 2005 and the five-year 
average of 283. For the first time, movements exceeding limits of authority incidents 
(101) comprised the largest proportion of the 226 reportable incidents, surpassing 
dangerous goods leaker incidents (86). 
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Figure 8: Rail Occurrences and Fatalities 
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One indicator of rail transportation safety in Canada is the main-track accident rate. This 
rate decreased from 3.1 accidents per million main-track train-miles in 2005 to 2.4 in 


2006. Over the past 10 years, the downward trend approaches statistical significance. 


Figure 9: Main-Track Accident Rates 
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2.9.2 Investigations 


A total of 18 rail investigations were undertaken in 2006-2007 compared to 9 the 
previous year. The number of investigations completed also slightly increased from 9 to 
12 this fiscal year. The average duration of completed investigations increased to 

598 days compared to 519 days the year before. A complete list of all rail reports released 
in 2006-2007 can be found in Appendix A. 


Table 11: soul ELA 
. 2002-2003 | 200: 20 004 7 2004-2005 | 2005-2006 | 


Seo 
Completed a i 


Average Duration 


of Completed 
Investigations 


Recommendations 
Safety Advisories 


Safety Information fa 10 8 2 
Letters 


Note: Results can fluctuate significantly from year to year due to a number of factors such as staff 
turnover, the complexity of investigations and the investigation of major occurrences. 


2.9.3 Link to Resources Utilized 


Table 12 provides a picture of the net cost to Canadians of rail investigations. The net 
cost of rail investigations increased slightly compared to the previous year. The average 
net cost per investigation completed decreased by 22.4 per cent compared to the previous 
year. The number of investigations started by investigator doubled and the number of 
investigations completed by investigator increased by 42 per cent. These differences can 
be attributed to the fact that many of the investigations completed were started in 
previous years. 


nt 
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Table 12: Rail Resources _ it eI 
In In 


thousands thousands 
FTEs of dollars FTEs of dollars 
Actual Costs — Rail 
Internal Professional and 17D 1,728 LSS 1,666 
Communication Service 
Costs 


10.6 1,134 13.0 
Contributions to Employee 
Benefit Plans 

Services Received Without Mor TL) 
Charge 


Net Cost of Investigations 50.8 50.6 TIL56 
Indicators 2005-2006 | 
Number of Investigators 20.0 
Average Net Cost per $768,444 . 
Investigation Completed 

Investigations Started by 0.45 0.95 
Investigator 

Investigations Completed by 0.45 0.64 
Investigator 


2.9.4 Safety Actions Taken 
Two rail safety recommendations were issued in 2006-2007. 


The Rail Branch reassessed responses to 118 recommendations issued in previous years. 
With Board approval, 29 recommendations went from active to inactive status and 

23 recommendations remained active. The Board’s reassessments were communicated to 
the appropriate change agent(s) for information and action. 
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2.9.4.1 Rail Recommendations Issued in 2006-2007 


‘Main-Track Derailment, Canadian Pacific Railway Train, 
nthe on rd 14 ibis 2004 


Nciort No. RO4TOO0S (oe 
RECOMMENDATION R06-01 


The Department of Transport work with the Railway 
Association of Canada to implement rail traffic control 
protocols and training that will recognize periods of high 
workload and make safety paramount. 

RESPONSE Transport Canada (TC) agrees in principle with the 
recommendation and will work with the industry in the 
context of this recommendation and other related 
regulatory initiatives. 


To be reported next fiscal year 
OF RESPONSE 
RATING 


in National Train, 


RECOMMENDATION 


The Department of Transport assess the risk to 
pedestrians at all multi-track main-line crossings, make 
its assessment public and implement a program, in 

| conjunction with stakeholders, to mitigate the risk of 
second-train pedestrian accidents. 

TC disagrees with the recommendation, challenging the 
analysis and describing various initiatives taken at many 
locations. TC must balance a multitude of er le 
interests when determining how to improve rail safety. 


OF RESPONSE 
RATING 


RESPONSE 
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2.9.4.2 Other Rail Safety Actions 


In response to Rail Safety Advisory 03/06 (TSB Occurrence RO6T0022), Canadian 
National (CN) and Canadian Pacific Railway (CPR) accelerated the inspection and 
removal from service of certain wheel sets that had been identified as having a risk for 
developing a loose wheel condition. 


In response to Rail Safety Advisory 06/06 (TSB Occurrence R06V0136), CN took action 
with a “blitz” campaign to test locomotive check valves, and defective valves were 
replaced. Additionally, the mandatory replacement frequency for these valves was 
increased. 


In response to two other Rail Safety Advisories (07/06 and 08/06) concerning TSB 
Occurrence RO6V0183, Transport Canada (TC) issued two Notices under Section 31 of 
the Railway Safety Act to the White Pass & Yukon Route railway on 12 separate 
operational/equipment issues requiring explanations on how the issues would be 
resolved. 


In response to a Rail Safety Information letter (02/06), CPR took action to ensure that 
emergency response communications protocols between the Ontario Provincial Police 
and the company were enhanced and that training procedures were developed and 
communicated. 


In response to Rail Safety Information letter 03/06 (TSB Occurrence RO5C0082), TC 
indicated that future audits will put more emphasis on locomotive side bearing clearance 
and bolster bowl liner condition. 


In response to Rail Safety Information letter 04/06 (TSB Occurrence RO5C0082), TC 
indicated that future inspections and audits will put more emphasis on the inspection of 
locomotive truck bolster stops. | 


2.10 Air Sector 


2.10.1 Annual Statistics 


Canadian-registered aircraft, other than ultralights, were involved in 262 reported 
accidents in 2006, a 2 per cent increase from the 2005 total of 258 but a 5 per cent 
decrease from the 2001-2005 average of 275. The estimate of flying activity for 2006 is 
4,161,000 hours, yielding an accident rate of 6.2 accidents per 100,000 flying hours, 
unchanged from the 2005 rate but down from the five-year rate of 7.1. Canadian- 
registered aircraft, other than ultralights, were involved in 31 fatal occurrences with 

52 fatalities in 2006, comparable to the 34 fatal occurrences with 51 fatalities in 2005 and 
the five-year average of 31 fatal occurrences with 52 fatalities. A total of 15 fatal 
occurrences involved commercial aircraft (6 aeroplanes and 9 helicopters), and 12 of the 
remaining 16 fatal occurrences involved privately operated aeroplanes. 
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The number of accidents involving ultralights decreased to 27 in 2006 from 31 in 2005, 
and the number of fatal accidents decreased substantially to 1 in 2006 from 5 in 2005S. 


The number of foreign-registered aircraft accidents in Canada decreased to 14 in 2006 
from 18 in 2005. Fatal accidents decreased to 2 in 2006 from 6 in 2005. 


In 2006, a total of 823 incidents were reported to the TSB in accordance with the 
mandatory reporting requirements. This is comparable to the 2005 total of 822 and is a 
4 per cent decrease from the 2001-2005 average of 857. 


Figure 10: Air Occurrences and Fatalities 
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One indicator of air transportation safety in Canada is the accident rate for Canadian- 
registered aircraft. In 2006, this rate remained unchanged from the 2005 rate of 

6.2 accidents per 100,000 hours, but was below the five-year average of 7.1. The trend 
line also shows a downward direction over the past 10 years. 
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Figure 11: Canadian-Registered Aircraft Accident Rates 
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2.10.2 Investigations 


A total of 41 air investigations were started in 2006-2007 and 36 investigations were 
completed. This represents a decrease in the number of investigations started compared to 
the previous year (50) and in the number of investigations completed (53). The average 
duration of completed investigations increased to 516 days, compared to 404 days the 
year before. This is attributable to concentrated efforts to complete older investigations. 
A complete list of all air reports released in 2006-2007 can be found in Appendix A. 


ants oe mals Product eel ees | od 
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of Completed 
Investigations 


Number of Days) 
Recommendations 
Safety Advisories r 
Safety Information 6 
Letters 
Note: Results can fluctuate significantly from year to year due to a number of factors such as staff 


turnover, the complexity of investigations and the investigation of major occurrences. 
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2.10.3 Link to Resources Utilized 


Table 14 provides a picture of the net cost to Canadians of air investigations. Compared 
to the previous year, the net cost of investigations decreased slightly. However, the 
average net cost per investigation completed increased by 39.3 per cent because of the 
scope of the investigations conducted in Canada, as well as the increased costs associated 
with supporting foreign investigations involving Canadian-certified operators and 
products. The number of investigations started and completed per investigator decreased 
respectively by 21.7 per cent and 35 per cent. 


Table 14: Air Resources 


2005-2006 2006-2007 


In In 
thousands thousands 
FTEs of dollars FTEs of dollars 
58.1 7,444 


Internal Professional and 43.8 40.8 4,377 
Communication Service 

Costs 

Corporate Services Costs ZO oe 3,194 
Contributions to Employee Oem ORs) 1,859 
Benefit Plans 

Services Received Without 1,896 1,922 
Charge 


Net Cost of Investigations | PM” 19,861 12531 8.797 
Indicators 2005-2006 2006-2007 


54.0 
Investigation Completed 
Investigator 
Investigations Completed by 1.03 0.67 
Investigator 


2.10.4 Safety Actions Taken 


Four air safety recommendations were issued in 2006-2007. One response was assessed 
as Satisfactory Intent, and initial assessments are pending for the other three. 


The Air Branch assessed responses to 6 recommendations issued in 2005-2006 (details 


can be found in Appendix B) and reassessed responses to 35 recommendations issued in 
previous years. With Board approval, 7 recommendations went from active to inactive 
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status. At the end of fiscal year 2006-2007, there were 37 active recommendations. The 
Board’s reassessments were communicated to the appropriate change agent(s) for 
information and action. 


2.10.4.1 Air Recommendations Issued in 2006-2007 


Reduced Power at Take-off and Collision with Terrain, MK Airlines Limited, 
: Home 747-422SF, H: ratio al Air oe? Nova ee iM October 2004 


Revs a 

RECOMMENDATION A06-07 
The Department of Transport, in conjunction with the 
International Civil Aviation Organization, the Federal 
Aviation Administration, the European Aviation Safety 
Agency, and other regulatory organizations, establish a 
requirement for transport category aircraft to be 
equipped with a take-off performance monitoring 
system that would provide flight crews with an accurate 
and timely indication of inadequate take-off 
performance. 

RESPONSE Transport Canada (TC) agrees that, if a take-off 
performance monitoring system (TPMS) could be 
designed to function as intended, it could provide a 
significant safety benefit. However, TC believes that, in 
order for civil aviation authorities to establish a 
requirement for aircraft to be equipped with a TPMS, an 
acceptable system would have to exist. TC is not aware 
of any certified system that is available at this time to 
meet this recommendation. 


TC states that it is conceivable that such a system could 
be designed with current technology. However, a 
significant effort would be required by private industry 
and researchers to establish appropriate design criteria, 
to perform detailed design and system development, and 
then to conduct significant testing to ensure high 
reliability before acceptance. In addition, design criteria 
and standards would also require harmonization with 
other civil aviation authorities. 


TC’s letter also states that, at this time, TC cannot 
establish a requirement for aircraft to be equipped with a 
TPMS but will revisit this issue when a certifiable 

_| product is developed. 
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wer at Take-off and Collision with Terrain, MK Airlines Limited, 
422SF, Halifax International Airport, Nova Scotia, 14 October 2004 


A04H0004 | | 
SESS T In its response, TC states that it cannot establish a 


BOARD AS EN 
OF RESPONSE requirement for a TPMS because it does not know of 
any certified system available to the. industry. However, 
TC notes TSB’s suggestion that research into TPMS 
technology would be beneficial and consequently has 
formed a cross-disciplinary project team to look into this 
subject. TC describes what work has already been 
accomplished by the project team and outlines details of 
its action plan, which includes establishing what remains 
to be done before a certifiable TPMS could be made 
available, consulting with industry to gauge their interest 
ina TPMS solution, and working with industry to bring 
about a certifiable system. Additionally, TC invites 
TSB’s participation in its preliminary research project 
team. 

| Satisfactory Intent 


BOARD ASSESSMENT 
RATING 


Resulting fr 


ires Resulting from Small-Aircraft Accidents, 


RECOMMENDATION A06-08 


Transport Canada, together with the Federal Aviation 
Administration and other foreign regulators, revise the 
cost-benefit analysis for Notice of Proposed Rule 
Making 85-7A using Canadian post-impact fire statistics 
and current value of statistical life rates, and with 
consideration to the newest advances in post-impact fire 
prevention technology. 


RESPONSE 


OF RESPONSE 
RATING 


i 
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RECOMMENDATION _ | A06-09 


To reduce the number of post-impact fires in impact- 
survivable accidents involving new production 
aeroplanes weighing less than 5700 kg, 

Transport Canada, the Federal Aviation Administration, 
and other foreign regulators include in new aeroplane 
type design standards: 


- methods to reduce the risk of hot items becoming 
ignition sources; 

- technology designed to inert the battery and electrical 
systems at impact to eliminate high-temperature 
electrical arcing as a potential ignition source; 

- requirements for protective or sacrificial insulating 
materials in locations that are vulnerable to friction 
heating and sparking during accidents to eliminate 
friction sparking as a potential ignition source; 

- requirements for fuel system crashworthiness; 

- requirements for fuel tanks to be located as far as 
possible from the occupied areas of the aircraft and for 
fuel lines to be routed outside the occupied areas of the 
aircraft to increase the distance between the occupants 
and the fuel; and 

- improved standards for exits, restraint systems, and 
seats to enhance survivability and opportunities for 
occupant escape. 


RESPONSE 


BOARD ASSESSMENT To be reported next fiscal year 
OF RESPONSE 
RATING 


i 
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=o ~A06-10 


To reduce the number of post-impact fires in impact- 
survivable accidents involving existing production 
aircraft weighing less than 5700 kg, Transport Canada, 
the Federal Aviation Administration, and other foreign 
regulators conduct risk assessments to determine the 
feasibility of retrofitting aircraft with the following: 


- selected technology to eliminate hot items as a 
potential ignition source; 

- technology designed to inert the battery and electrical 
systems at impact to eliminate high-temperature 
electrical arcing as a potential ignition source; 

- protective or sacrificial insulating materials in 
locations that are vulnerable to friction heating and 
sparking during accidents to eliminate friction sparking 
as a potential ignition source; and 

- selected fuel system crashworthiness components that 
retain fuel. 


RESPONSE Under review 


To be reported next fiscal year 
OF RESPONSE 
RATING 


Snr SSS ae 
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2.10.4.2 Other Air Safety Actions 


As a result of Recommendation A04-02 from investigation A04H0001, Transport Canada 
(TC) re-evaluated the standard weights for passengers and carry-on baggage and adjusted 
them for all aircraft to reflect current realities. The Federal Aviation Administration 
(FAA) issued Airworthiness Directive (AD) 2005-07-01 for the Cessna 208 and 208B 
aircraft. This AD was issued as a result of several accidents and incidents involving 
Cessna 208 and 208B operating in icing conditions, including this occurrence. The 
purpose of the AD was to ensure that pilots have enough information to prevent loss of 
control of the aircraft while in flight during icing conditions. 


Following the receipt of TSB Safety Advisory A040058, generated by TSB investigation 
A04H0004, TC advised that it was developing and would soon dispatch a Commercial 
and Business Aviation Advisory letter concerning the need for accurate aircraft load 
control. As well, as a result of TSB Safety Advisory A040059 on erroneous runway slope 
information, TC sent an Aerodrome Safety Urgent Bulletin to airports and registered 
aerodromes reminding them of the need to verify published data. 


During a TSB risk of collision investigation (A04Q0089), NAV CANADA undertook a 
major rewrite of the basic visual flight rules air traffic control training course delivered at 
its training facility and implemented the new curriculum. Emergency procedures are 
taught in instructor-led classroom activities that include the associated phraseology. 
Non-compliance situations by a pilot are taught in the classroom, and are practised in a 
number of exercises in the dynamic 360-degree airport simulator throughout the course. 


During the progress of a TSB investigation into a risk of collision incident at Vancouver 
International Airport, British Columbia (A04P0397), the Vancouver International Airport 
tower manager issued an Operations Bulletin to remind controllers to adhere to the Air 
Traffic Control Manual of Operations (ATC MANOPS) direction to state the name of the 
intersection or taxiway when issuing taxi to position instructions or take-off clearances 
from an intersection. NAV CANADA proposed an amendment to Section RAC 4.2.8 of 
the Aeronautical Information Manual (AIM), which would recommend that pilots 
include their location with the runway number when requesting take-off clearance. 


Pursuant to Safety Advisory 4050012 (A05Q0024), TC indicated that it would examine 
the possibility of adding information on the level of runway certification to the Canada 
Flight Supplement, which would provide more information and details to pilots regarding 
any change to the certification status of a given runway. 


Following occurrence investigation A05O0112 and the subsequent audit by TC, Rapid 
Aircraft Repair Inc. hired a Director of Quality Assurance and designated this person as 
the person responsible for maintenance. The company amended its Quality Assurance 
Program to ensure closer scrutiny in all aspects of maintenance than was previously 
possible; implemented a process for regular discussions on process control; implemented 
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the process of a full-control travel check before disassembly; implemented additional 
training on human factors, improving the reporting of potential problems; and began 
implementing a safety management system. 


Following the commencement of an investigation concerning an inadvertent stick shaker 
at high altitude (A05W0109), Bombardier Aerospace issued a message to all operators of 
the CRJ705/900 variants of the CL-65 emphasizing that flight operations should not be 
conducted below minimum drag speed as defined in the General Speed Section of the 
Flight Planning Cruise Control Manual for the aircraft type. Air Canada Jazz introduced a 
nine-module “High Altitude and High Speed Training” program for all CRJ705 pilots. 
TC published Commercial and Business Aviation Advisory Circular 0247 providing 
guidance and recommendations to operators for stall recovery training and checking, with 
the goal of ensuring that flight crews recognize early indications of an approach to a stall 
and apply the appropriate recovery actions to prevent an aeroplane from entering a stall 
or upset. 


Following a power loss and collision with terrain investigation (A0500125), the aircraft 
kit manufacturer posted aircraft information to the technical website used by international 
owners describing the dangers of using a particular stick grip to actuate trim and flaps. 


As a result of TSB investigation A0500147 (collision with water), the TSB determined 
that the pilot was able to manoeuvre into the right seat after the aircraft became inverted, 
but was unable to exit the aircraft. TC undertook a risk assessment, “Egress from 
Submerged Floatplanes,” to identify the risks related to egress from submerged seaplanes 
and to identify the most effective means of mitigating those risks. 


Following the investigation into a helicopter in-flight break-up (A05P0269), Columbia 
Helicopters Incorporated advised all Boeing 107 helicopter crews of the recurrent 
procedures to check the operation and serviceability of the speed trim actuator switches. 
Boeing Aerospace Support—Philadelphia issued Service Bulletin 107-67-1001, requesting 
that all operators of Model 107 helicopters (BV and KV) and 107 derivatives inspect and 
functionally test the longitudinal cyclic trim actuator limit switches. Boeing 
recommended that this test be accomplished before the next flight and before each 
subsequent flight until further notice. 
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Section 3: Supplementary Information 


3.1 Organizational Structure 


The TSB’s Program Activity Architecture identifies a single program activity: safety 
investigations. The TSB reports annually to Parliament on its activities, findings and 
recommendations through the President of the Queen’s Privy Council. The Chair, 
assisted by the Executive Director and the Director General, Investigation Operations, is 
responsible for all activities associated with this program activity. The Director General, 
Corporate Services, is responsible for the provision of the full range of corporate services 
in support of departmental operations. 


Figure 12: Program Activity Accountability Structure 


Board Members 


Executive Director 
($1.2 M) 
(7 FTEs) 


Director General, 
Corporate Services 


Director General, Investigation 
Operations 
($25.0 M) 
(166 FTEs) 


($7.3 M) 
(47 FTEs) 


Safety Investigations Corporate Services 


The Chair and Executive Director contribute to the program activity through the 
provision of leadership and vision, as well as the strategic management of all activities of 
the TSB. They also contribute by establishing strategic alliances with key stakeholders, 
client groups and change agents, and by communicating key safety messages through 
stakeholder outreach activities. Reporting to the Executive Director, the Communications 
Division ensures that communications are integrated into all phases of program planning, 
development, implementation and management. 
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Members of the Board contribute to the program activity through the review, 

approval and public communication of occurrence reports and safety recommendations. 
The Board also contributes to the communication of key safety messages through focused 
stakeholder outreach activities. 


The Investigation Operations Directorate contributes to the program activity through the 
investigation of occurrences. It does so by assessing all occurrences and investigating 
those with the greatest potential for reduction of risks. The Directorate’s work is focused 
on the collection and analysis of information, the drafting of reports and 
recommendations, the tracking and assessment of safety actions taken, data and trend 
analysis, as well as ongoing communication with the transportation safety community. 
The Directorate maintains a highly qualified staff of investigators who are experts in 
marine, pipeline, rail or aviation operations, engineering and other specialists, and 
investigation support staff. 


The Corporate Services Directorate contributes to the program activity through the 
provision of sound corporate planning, as well as provision of financial, human 
resources, information management, information technology, administrative and materiel 
management services. The Directorate also contributes by promoting modern 
management practices and ensuring that the TSB complies with all government policies 
and directives. | 
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3.2 Financial Information 


These tables provide a summary of the financial resources allocated to the TSB as well as 
details on the actual resources utilized for the delivery of the mandate. 


The following table explains the way Parliament voted resources to the TSB and in 
essence replicates the summary table listed in the Main Estimates. 


Financial Table 1: Voted an 


Vote Wording 


Canadian 
Transportation 
Accident Investigation 
and Safety Board 


d Statutory Items 


2006-2007 


Authorities 


Main 
Estimates 


Planned 
Spending 


Actual 
Spending 


25,486 Donor 28,256 27,473 


Contributions to 
employee benefit plans 


n tho 
10 | Program expenses 
(S) 


3,652 33652. 3,403 3,403 


Re-spendable revenues 


0 0 8 8 
|_| Totar Department | 29.138] _30,909| 31,667] ___30,884 


Estimates. 


Total authorities are Main Estimates plus Supplementa 


The following table provides a detailed breakdown of the changes to the total authorities 
during the course of the year. 


_  =—=—eB _ | Amount _ oo 
ae Authorities. . (in thousands of dollars) — 
Main Estimates 29,138 
Adjustments : 


- Supplementary Estimates — Vote 10a “” 


- Treasury Board Transfer — Vote 15° 


(S) Year-end adjustment to employee benefits plan 


(S) Respendable revenues 
Total Authorities 


(1) Details regarding this adjustment can be found in the paragraph below. 
(2) This adjustment offsets the salary increases provided under new collective agreements. 
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Through the Supplementary Estimates, the TSB was granted additional spending 
authorities of $1,674,000. This amount includes an allocation of $1,046,000 to cover the 
costs associated with investigations into the following: the sinking of the Queen of the 
North ferry in British Columbia; the loss of the rudder by the Air Transat flight en route 
from Cuba to Canada; and train derailments in Lévis, Quebec, McBride, Alberta, and 
Lillooet, British Columbia. This amount also includes a carry forward of $758,000 from 
the organization’s 2005-2006 operating budget. The Treasury Board reduced the 
available funds by $69,672 to offset the expenditures in excess of the organization’s 
2005-2006 spending authorities. It also deducted $60,000 as the contribution to the 
reductions announced in Budget 2005 as a result of the procurement review conducted by 
the Expenditures Review Committee. 


In addition to the funds available from the Supplementary Estimates, the Treasury Board 
authorized an adjustment of $1,096,000 to cover the salary increases granted under the 
collective agreements. However, it deducted $249,000 from the funds as an adjustment to 
employee benefit plan contributions. After all of these transactions, TSB budgetary 
authorities totalled $31,667,000. In 2006-2007, the TSB used $30,884,000 of the 
permitted authorities. TSB’s complete audited financial statements are provided in 
Appendix E. 


The following table provides a comparison of the Main Estimates, planned spending, 
total authorities, and actual spending for the most recently completed fiscal year, as well 
as historical figures for actual spending by the TSB. 


Financial Table 2: Comparison of Planned to Actual Spending 
Full-Time Ec bivalents Teles 
Program 
Activities | 
ae thousands of 


Sees | al a aa al 
Investigations 257502 24,865 24,017 25,477 25,130| 24,484 
or | sel sel sal el 
Services 6,637 6,434 SZ] 5,432 6,537} 6,400 


Plus: Cost of 

services received 

without charge Boon 3305 3.236 3,285 8, SIS Seals 
Total 

aes Fe ited al 602 a2 cog aa 194 oa 185 = 402 


Total authorities are Main ee plus Se ae 


Sake time 
equivalents 
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Overall, actual expenditures for 2006-2007 were lower than the expenditures in 
2005-2006. This slight decrease is attributed mainly to a reduction of $0.4 million in 
expenditures for the completion of major safety investigations. As in 2005-2006, 
expenditures for 2006-2007 seem lower than those for 2004-2005. However, in 
2004-2005, the TSB received special short-term funding from Parliament in the amount 
of $2.1 million to address specific resource pressures. If these special expenditures are 
excluded, the actual expenditures for 2006-2007 are higher than in 2004-2005. As in 
2005-2006, this increase is mainly due to employee salary increases set out in the new 
collective agreements. 


The following tables show the services received without charge by the TSB and the user 
fees that it collected. 


re Table 3 Services Mons oA eat e 


Contributions covering employer’s share of 
employees’ insurance premiums and 
expenditures paid by Treasury Board 


Workers’ compensation coverage provided 
by Human Resources and Social 
Development Canada 


Fees charged for Other Access to 1992 $2,625.61 $160.00 


the processing of products | Information 
access request files | and Act 

under the Access to | services 

Information Act (O) 

(ATIA) 
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. Performance a = —r—er—m—sMU—h—FTrh—t—e 


Response provided within For results, see the The service standard is 

30 days following receipt of | 2006-2007 Annual Report | established by the Access to 

request; the response time to Parliament on the Information Act and the 

may be extended pursuant to | Management of the Access to Information 

section 9 of the ATIA. Access to Information Act | Regulations. Consultations 

Notice of extension to be and the Privacy Act on with stakeholders were 

sent within 30 days after the TSB website at undertaken by the 

receipt of request. www.tsb.gc.ca/en/publicatio | Department of Justice and 

ns/index.asp#atip. the Treasury Board 
Secretariat for amendments 
done in 1986 and 1992. 


3.3. Response to Parliamentary Committees, Audits and 
Evaluations 


During the reporting period, there were no Parliamentary Committee recommendations 
addressed specifically to the TSB. The Auditor General conducted an audit of the TSB 
financial statements and issued an unqualified opinion. A copy of the Auditor General’s 
Audit Report appears in Appendix E. 


In 2006-2007, the TSB completed three internal audit projects. It first completed an audit 
of hospitality expenses and formulated its response and action plan. The audit report and 
management response were posted on the website. The auditors concluded that the TSB 
met government standards and that there were no major problems. However, 
recommendations were made with regard to staff training, updates to internal procedures 
and record keeping. Over the course of the year, the TSB undertook two other internal 
audit projects concerning the optimization of resources in the fieldwork component of the 
Air France investigation and the availability of work tools in both official languages. 
These two projects were completed by the end of the fiscal year and were submitted to 
management for the development of responses and action plans for 2007-2008. In both 
cases, the auditors indicated no major concerns, but they nevertheless made some 
recommendations for improving operating procedures. These two audit reports and their 
associated action plans should be published shortly. The three audit reports as well as 
corresponding management responses will be posted on the TSB website at 
www.tsb.gc.ca/en/common/disclosure/audit/overview.asp. 


During the fiscal year, the TSB received the monitoring report on the position 
classification file review conducted in 2005-2006 by the Canada Public Service Agency. 
According to the report, the TSB must review and update the descriptions and 
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classifications of certain positions and improve certain internal procedures. TSB 
management has prepared a response to the Agency’s report. The Agency’s report and 
the TSB’s response will be posted on the Agency’s website within the next few months. 


In addition, in 2006-2007, the Treasury Board Secretariat conducted an evaluation of the 
TSB under the Management Accountability Framework. The TSB has been notified of 
the results of this evaluation and management is currently preparing a response, which 
will be submitted to the Treasury Board Secretariat. The results of this evaluation will be 
published by the Treasury Board Secretariat. 


3.4 Other Information and Contacts 


The TSB reports publicly on all its investigations. Most investigation reports published 
since 1995 are available on the TSB website. The TSB also publishes periodic statistical 
reports for each of the four transportation sectors, which are also available on the website. 
The TSB publishes an Annual Report to Parliament, which is available in paper format 
by request and on the TSB website. Previous years’ Reports on Plans and Priorities and 
Departmental Performance Reports and miscellaneous additional information are also 
available on the TSB website (www.tsb.gc.ca). 


For further information, please contact: 


Communications Division 
Transportation Safety Board of Canada 
_ Place du Centre 

200 Promenade du Portage 

4th Floor 

Gatineau, Quebec — 

KIA 1K8 


E-mail: communications@tsb.gc.ca 
Telephone: 819-994-3741 
Fax: 819-997-2239 
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Appendix A — Reports Released by the TSB in 
2006-2007 by Sector 


Marine Reports Released in 2006-2007 


2003.12.06 Off Saint-Jean, Yong Kang ulk carrier Grounding | M03L0148 
ile d’Orléans, 
Que. 
2003.12.20 Fraser River near | Mistral Pleasure craft Collision M03W0265 
Mission, B.C. Packmore 4000 Barge 
Tiger Shaman Tug 
2004.01.11 Horseshoe Bay Queen of Surrey | Roll-on/roll-off Collision M04W0006 
Terminal, B.C. vehicle/passenger 
ferry 
Charles H. Assist tug 
Cates V 


2004.01.23 Sand Cove, N.B. | Lo-Da-Kash Small fishing Sinking M04M0002 
and loss of 
life 


2004.06.17 Off Natashquan, | Persistence I Fishing Flooding M04L0065 
Que. 


2004.09.19 Cape Bonavista, | Ryan’s Small fishing Capsizing | M04N0086 
N.L., 5 nm E Commander and loss of 
life 
2005.06.03 South Shore Federal Sakura Bulk carrier Striking MO05C0019 
a i : wae 


Lawrence 
2005.06.29 
Pipeline Report Released in 2006-2007 


_D: OCATION | VESSEL(S) _ 


Seaway, Que. 
Off Savary 
Island, Northern 
Georgia Strait, 

BC. 


Morning Sunrise 


S 


2005.10.18 Foothills Pipe Lines Programmable logic | POSH0061 
Alta. Ltd. controller failure 
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Rail Reports Released in 2006-2007 


derailment 
Uncontrolled RO04V0100 
movement of railway 
rolling stock 


Canadian National Derailment RO4T0161 


Canadian Pacific Crossing collision R04H0014 
Near Blackie, Canadian Pacific Crossing accident R04C0110 
Alta. Railwa 


2005.01.12 Canadian National ROSW0014 
2005.02.17 Brockville, Ont. Canadian National Pedestrian fatali ROSTO0030 


2005.02.23 Saint-Cyrille, Canadian National Main-track R05Q0010 
Que. derailment 


Canadian Pacific 
Railway _ 
Canadian National 


Lac Bouchette, Canadian National Main-track train R06Q0046 
Que. derailment 


Various Various Canadian Pacific Safety Issues SII ROS-01 
Railway Investigation, 

Analysis of 

secondary main-line 

derailments and the 

relationship to bulk 

tonnag 


Air Reports Released in 2006-2007 


yN | COMPANY | _ EVE 


2004.01.17 Cessna 208B Caravan | Loss of control 
2004.06.11 Bob Quinn MD Helicopters Engine power loss A04P0206 
Airstrip, B.C. (Hughes) 369D 
2004.06.13 Québec/Jean Airbus A320 and Risk of collision A04Q0089 
Lesage Cessna 172 
International 
Airport, Que. 
2004.08.19 Saint John Piper PA-31-350 
| Airport, N.B. (Navajo) 
Greater Moncton | Boeing 727 Runway excursion A04A0110 


International 
Airport, N.B. 
Halifax 

International 
Airport, N.S. 


2004.08.31 
2004.10.14 Boeing 747-244SF Reduced power at A04H0004 
take-off and collision 
with terrain 
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LOCATION | _ 


COM. 
orman BN2P 


Britten 


2004.10.29 Vancouver Risk of collision 
International Islander and 
Airport, B.C. de Havilland DHC-8 
2004.12.01 Saint-Georges, Beech B300 (Super 
Que. King Air landing 
2004.12.19 Gaspé Airport, Piper PA-31-350 Landing beside the 
Que. runwa 
2005.01.24 La Grande-4, Eurocopter AS 350 BA | Collision with terrain 
Que., 60 nm SE helicopter 
2005.02.21 Bromont Airport, | Hawker Siddeley Landing beside the 
Que. HS 125-600A runwa 
2005.06.02 Toronto/Lester B. | Raytheon/Hawker Misrigged elevator A0500112 
Pearson 800XP trim tabs 
International 
Airport, Ont. 
2005.06.07 Tofmo, B-C:; Bombardier Loss of oil pressure 
5 nm W DHC-8-402 on two engines 
2005.06.10 Lethbridge, Alta., | Bombardier CRJ705 Inadvertent stick A05W0109 
41 nm SE shaker at high 
altitude 
2005.06.10 Richards Bell 212 (helicopter) Main rotor blade 
Landing, Ont. failure 
2005.06.15 Abbotsford, B.C., | Bombardier In-flight engine 
15 nm N DHC-8-402 shutdown 
2005.06.18 Thompson, Man. | Stinson 108-1 Hard landing and 
aircraft overturned 
2005.06.19 Abbotsford Two Piper PA-44-180 | Air proximity — AOSP0143 
International Seminole safety not assured 
Airport, B.C., 
2nmS 
2005.06.25 Oshawa Airport, | SeaRey (amphibious) Power loss and 
Ont. collision with terrain 
2005.07.10 __| Sudbury, Ont. 
2005.07.18 Constance Lake, Cessna Al85F Collision with water 
Ont. seaplane 
2005.07.18 Orillia, Ont., Cessna 185F Engine power loss 
5 nmE seaplane 
2005.08.02 Terrace, B.C., MD Helicopters Loss of control AO5P0184 
35 nm NW MD500D Ae 
2005.08.22 Mount Burns, Cessna 180H Controlled flight into 
Alta. terrain 
2005.09.01 Schefferville, de Havilland DHC-2 Flight into adverse A05Q0157 
Que., 20 nm NW _ | Beaver (seaplane) weather and collision 
with terrain 
Capsizing at take-off 
2005.09.30 Kashechewan, Piper PA-31 (Navajo) | Controlled flight into 
Ont. terrain 
2005.10.06 Winnipeg, Man. Cessna 208B Caravan | Loss of control and 
collision with terrain 
2005.11.03 South Bentick Boeing Vertol In-flight break-up 
Arm, B.C. BV-107-II (helicopter 
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LOCATION | COMPANY _ 


2005.11.15 Hamilton Airport, | Gulfstream 100 A0500257 
Ont. 
2005.11.20 Brantford, Ont Ryan Aeronautical Loss of control and A0500258 
Navion B collision with terrain 


2005.12.07 Marystown, N.L., | Messershmitt-Bolkow- | Collision with water A05A0155 
helicopter 
2005.12.19 Edmonton, Alta., | Boeing 737-700 and Loss of separation A05W0248 
70 nm N Bombardier 
CL-600-2B19 


2005.12.26 Winnipeg Airbus A319-112 Runway excursion A05C0222 
International 
Airport, Man. 


2006.03.08 Powell River, Piper PA-31-350 Runway overrun and | A06P0036 
BC: Chieftain collision with terrain 


Various Various Various Safety Issues SI A05-01 
Investigation, Post- 
impact fires resulting 
from small-aircraft 
accidents 
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Appendix B — Assessment of Responses to 
Recommendations Issued in 2005-2006 


Marine Recommendations 


Gane aa ian —— 


RECOMMEND STION 


The Department of Transport ensure that the Board’s 
previous recommendations M03-05 and M03-06 are 
immediately implemented. 
The Minister of Transport, Infrastructure and 
Communities agrees with the intent of the 
recommendation. Until such time as the new Fishing 
Vessel Safety Regulations come into force, Transport 
Canada (TC) has established an interim measure for 
determining, based on a list of risk factors, whether a 
small fishing vessel requires a stability booklet. This 
interim measure will take effect immediately, and will 
also serve to remind vessel owners of their responsibility 
to make safe operational decisions that ensure an 
adequate margin of safety. 
TC issued Ship Safety Bulletin 04/2006 (Safety of Small 
Fishing Vessels: Information to Owners/Masters about 
Stability Booklets). The bulletin describes the interim 
safety measure and the process for determining whether 
a small fishing vessel requires a stability booklet and 
what to do if it does. The bulletin applies to all owners 
and operators of fishing vessels, new and existing, that 
are between 15 and 150 gross tons, or not more than 
24.4 m in length. 
Fully Satisfactory 


RESPONSE 


BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 


| 
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Engine Room Fire and Subsequent Failure of the CO, Distribution Manifold, 
Ro-Ro Passenger Ferry Queen of BHITEY, Queen Charlotte Channel, 
: British Columbia, 12 May 2003 


Report No. M03W0073 
RECOMMENDATION 


M05-05 


The Department of Transport, in conjunction with other 
stakeholders, review Canadian and international marine 
regulations respecting fixed fire-extinguishing systems 
to ensure that their design, maintenance, inspection, and 
testing regimes effectively demonstrate continued 
structural and functional integrity. 
The Minister of Transport, Infrastructure and 
Communities agrees with this recommendation. As part 
of the regulatory reform regime initiative, TC will 
review international marine regulations and standards 
respecting fixed fire-extinguishing system design, 
maintenance, inspection, and testing. The goal of this 
review will be aimed at determining whether the 
proposed Fire Safety Regulations will involve additional 
requirements to address potential deficiencies that may 
arise with fixed smothering system installations. The 
review will assess all aspects of maintenance, testing, 
and inspections to demonstrate continued structural and 
functional integrity. These regulations are scheduled to 
come into force in 2007. 
It is anticipated that TC will undertake a review as 
indicated in its initial response to verify that the 
proposed regulations meet all necessary requirements. 
TC has begun work to develop the proposed Fire Safety 
Regulations. 


Satisfactory in Part 


M05-06 


RESPONSE 


BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 


RECOMMENDATION 


The Department of Transport require Canadian 
passenger vessels over 500 gross tonnage to meet a 

standard of structural fire protection that ensures a level 
of safety equivalent to International Convention for the 
Safety of Life at Sea (SOLAS)-compliant vessels. 
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British Columbia, 12 May? 2003 


Report No. M03W0073_ i 

RESPONSE The ! Minister of Transport, Infrastructure and 
Communities agrees with the intent of this 
recommendation. The proposed Fire Safety Regulations 
will require that new passenger vessels over 150 gross 
tons meet and in some areas exceed the SOLAS 
standards for structural fire protection. The proposed 
regulations will also address modifications made to 
existing vessels. As a result, any major modification will 
have to comply with the most recent requirements for 
structural fire protection. 
BOARD ASSESSMENT It is anticipated that TC will undertake a review as 
OF RESPONSE indicated in its initial response to verify that the 
proposed regulations meet all necessary requirements. 
TC has begun work to develop the proposed Fire Safety 
Regulations. 
BOARD ASSESSMENT _ | Satisfactory in Part: 
RATING 


Air Recommendations 


| Cessna 208 Operation into Icing Conditions, Mo 
Winnipeg, Manitoba, 06 October 2005 


a Secucence No. A0SC0187_ a 
RECOMMENDATION T A06- 01 


The Department of Transport take action to restrict the 

| dispatch of Canadian Cessna 208, 208A, and 208B 
aircraft into forecast icing meteorological conditions 
exceeding “light,” and prohibit the continued operation 
in these conditions, until the airworthiness of the aircraft 
to operate in such conditions is demonstrated. 
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208 Operation into Icing Conditions, Morningstar Air Express Inc., 
, Manitoba, 06 October 2005 


E To address the subject of Cessna 208 operation into 
icing conditions, the Federal Aviation Administration 
(FAA) issued Airworthiness Directive (AD) 2006-06-06 
on 10 March 2006. This mandatory corrective action 
allows dispatch into forecast icing meteorological 
conditions exceeding “light,” but requires pilots to exit 
moderate or more severe icing conditions if such 
conditions are encountered in flight. Cues are provided 
to enable pilots to determine when they must depart the 
icing conditions. The AD discusses the actions 
necessary to remove the restrictions imposed for flight 
in icing conditions. The FAA AD became effective 

24 March 2006. 


On 24 January 2006, Transport Canada (TC) issued 
Service Difficulty Alert 2006-01. Service Difficulty 

Alert 2006-01R1 was released on 01 February 2006 and 
the latest revision 2006-01R2 was released on 24 March 
2006. 


TC also reviewed FAA AD 2006-06-06. The 
Department supports the FAA’s determination that these 
actions are necessary for safe operation. FAA 

AD 2006-06-06 has been accepted and is mandatory in 
Canada. . 
TC has essentially adopted the response from the FAA, 
who issued AD 2006-06-06. Action taken by the FAA 
will reduce, but not substantially reduce or eliminate, the 
deficiency raised in Board Recommendation A06-01. 
The response from TC does not address the issue of 
restricting the dispatch of the Cessna 208 into icing 
conditions forecast to exceed “light.” 
Satisfactory in Part 


BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 


RECOMMENDATION 


A06-02 


The Department of Transport require that Canadian 
Cessna 208 operators maintain a minimum operating 

airspeed of 120 knots during icing conditions and exit 
icing conditions as soon as performance degradations 
prevent the aircraft from maintaining 120 knots. 
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| RISTORSn 


BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 


RECOMMENDATION 
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To address the subject of Cessna 208 operation into 
icing conditions, the FAA issued AD 2006-06-06 on 

10 March 2006. FAA AD 2006-06-06 was issued to 
implement the content of this recommendation. This 
mandatory corrective action specifies the minimum 
speed in icing conditions of 120 knots indicated airspeed 
(KIAS) in the flaps UP condition, and requires that the 
pilot depart icing conditions if 120 KIAS cannot be 
maintained in level flight. 


On 24 January 2006, TC issued Service Difficulty Alert 
2006-01. Service Difficulty Alert 2006-01R1 was 
released on 01 February 2006 and the latest revision 
2006-01R2 was released on 24 March 2006. 


TC also reviewed FAA AD 2006-06-06. The 
Department supported the FAA’s determination that 
these actions are necessary for safe operation. FAA 
AD 2006-06-06 has been accepted and is mandatory in 
Canada. 


TC agreed with Recommendation A06-02. TC reviewed 
FAA AD 2006-06-06, accepted the AD, and it is now 
mandatory in Canada. 

In its response, TC adopted the action of the FAA, 
which issued AD 2006 06-06. Action taken by the FAA 
will substantially reduce or eliminate the deficiency 
raised in Board Recommendation A06-02. 

Fully Satisfactory 


A06-03 


The Federal Aviation Administration take action to 
revise the certification of Cessna 208, 208A, and 208B 
aircraft to prohibit flight into forecast or in actual icing 
meteorological conditions exceeding “light,” until the 
airworthiness of the aircraft to operate in such 
conditions is demonstrated. 


Transportation Safety Board of Canada 


nto Icing Conditions, Merainestat, Air Express Inc., 
tober Ae 


On 27 Sesteniber 2006, the Board received a letter dated 
18 September 2006 in which the FAA responded to 
Recommendation A06-03. The response stated that the 
FAA agreed with the intent of the recommendation, and 
has taken action by issuing AD 2006-06-06, which 
limits the operation of Cessna 208 and 208B in icing 
conditions. The response also indicated that the FAA 
assessed its response as fully meeting the intent of this 
TSB recommendation. 
FAA AD 2006-06-06 will require that pilots exit 
moderate or more severe icing conditions, when such 
conditions are encountered. In addition, AD 2006-06-06 
provides a definition of icing conditions of moderate or 
greater intensity as they apply to the Cessna 208 and 
208B type, identifies several cues to enable pilots to 
determine when they must depart such icing conditions, 
and provides guidance on how to exit icing conditions 
exceeding “light.” Notwithstanding, the results of the 
FAA flight tests and review of accident data have not 
demonstrated that a Cessna 208 or 208B can 
successfully exit from such icing conditions. Effectively, 
the action taken by the FAA still allows the dispatch of 
aircraft into forecast icing conditions exceeding “light.” 
The FAA action taken will reduce, but will not 
substantially reduce or eliminate, the deficiency raised 
in Board Recommendation A06-03. 


Satisfactory in Part 


A06-04 


BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 


RECOMMENDATION 


The Federal Aviation Administration require that 
Cessna 208 operators maintain a minimum operating 

airspeed of 120 knots during icing conditions and exit 
icing conditions as soon as performance degradations 
prevent the aircraft from maintaining 120 knots. 
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BOARD ASSESSMENT 
OF RESPONSE 


BOARD ASSESSMENT 
RATING 
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| FAA AD 2006-06-06 effectively mandates that 


Although the FAA has not yet provided the TSB with a 
direct response regarding its actions taken in response to 
TSB Recommendation A06-04, the FAA letter dated 

13 March 2006, in response to National Transportation 
Safety Board Recommendation A-06-01, is pertinent to 
the risks identified in TSB Recommendation A06-04. To 
address the subject of Cessna 208 operation into icing 
conditions, the FAA issued AD 2006-06-06 on 

10 March 2006. FAA AD 2006-06-06 was issued to 
implement the content of this recommendation. This 
mandatory corrective action specifies the minimum 
speed in icing conditions of 120 KIAS in the flaps UP 
condition, and requires that the pilot depart icing 
conditions if 120 KIAS cannot be maintained in level 
flight. 


On 19 May 2006, the FAA advised the TSB that 
Recommendation A06-04 had been forwarded to the 
Wichita Aircraft Certification Office for review and 
evaluation. The FAA Office of Accident Investigation is 
waiting for a reply from the Wichita Aircraft 
Certification Office. 


120 KIAS be the minimum Cessna 208 speed for flight 
in icing conditions as recommended in TSB 
Recommendation A06-04. The action taken by the FAA 
will substantially reduce or eliminate the deficiency 
raised in Board Recommendation A06-04. 
Fully Satisfactory 
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, ransat, Airbus 310-308, 


et 


RECOMMENDATION _| A06-05 _ 


The Department of Transport, in coordination with other 
involved regulatory authorities and industry, urgently 
develop and implement an inspection program that will 
allow early and consistent detection of damage to the 
rudder assembly of aircraft equipped with part number 
A55471500 series rudders. — 
In its 14 June 2006 letter, TC provided the following 
comments: 


RESPONSE 


- TC concurs with the TSB suggestion that the current 
A310-300 inspection program may not be adequate to 
provide timely detection of defects to the rudder 
assembly. This may be caused by either inappropriate 
inspection intervals or inadequate inspection 
techniques. 

At the time of this occurrence, composite materials in 
general were, from a maintenance perspective, 
believed to have a no-damage growth design 
philosophy. It was also believed that, from a fatigue 
point of view, more frequent inspections of composite 
materials would not prove to be more effective. In 
addition, these concepts were an industry-accepted 
philosophy during the development of maintenance 
programs using the Maintenance Review Board 
(MRB) process. 

As aresult of this occurrence, and the additional 
findings based on the Airbus All Operators Telex, TC 
now believes that there is potential for damage growth. 
Following this determination, the Department 
inspected additional Canadian-registered A3 10-300 
series aircraft in order to evaluate the effectiveness of 
the current Airbus maintenance program. 


The following corrective actions are currently being 
taken by TC: 


- TC will send a letter to Airbus Industries and the 
Direction Générale de |’ Aviation Civile (DGAC) of 

France detailing the results of our additional inspection 
on a Canadian-registered A310-300 series aircraft. 
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TC will recommend that a detailed inspection of the 
drainage path of the rudder for blockage be added to 
the current inspection program to ensure that there is 
adequate drainage. 
TC will request that Airbus Industries review the 
current inspection program for the vertical stabilizer 
and rudder assembly for the A300/A310 aircraft series. 
Because a tap test, a scheduled inspection of the rudder 
required at the time of the occurrence, is potentially 
not effective in determining smaller areas of 
delamination or disbond of composite materials, TC is 
currently working with the National Research Council 
of Canada to identify suitable inspection techniques 
that will detect failures in composite materials. 
To better identify failures in composite material, TC 
will coordinate with the International MRB Policy 
Board to review the logic used in developing 
maintenance pro 
BOARD ASSESSMENT In its 14 June 2006 response, TC stated that it is 
OF RESPONSE currently working with the National Research Council of 
Canada to identify suitable inspection techniques that 
will detect failures in composite materials. TC will 
recommend that a detailed inspection of the drainage 
path of the rudder for blockage be added to the current 
inspection program to ensure that there is adequate 
drainage. TC will also request that Airbus Industries 
review the current inspection program for the vertical 
stabilizer and rudder assembly for the A300/A310 
aircraft series, and will work with the International MRB 
Policy Board to review the logic used in developing 
maintenance programs. 


BOARD ASSESSMENT Satisfactory Intent 
RATING 


RECOMMENDATION 


A06-06 


The European Aviation Safety Agency, in coordination 
with other involved regulatory authorities and industry, 
urgently develop and implement an inspection program 
that will allow early and consistent detection of damage 
to the rudder assembly of aircraft equipped with part 

number A55471500 series rudders. 
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RESPONSE In its response, the European Aviation Safety Agency 
(EASA) stated that it agreed with the Board 
recommendation and that AD 2006-0066 issued on 
24 March 2006 requiring a mandatory one-time 
inspection satisfactorily addressed the Board 


recommendation. 


On 21 December 2006, following a TSB conference call 
with the EASA, the latter stated that all elements that 
may have potentially caused the damage growth were 
still being investigated. Furthermore, the EASA stated 
that, within the continued airworthiness process and in 
cooperation with Airbus Industries, it continues its 
efforts to determine the most appropriate corrective 
actions. Subsequently, the EASA will consider 
mandating those actions, including amending the 
maintenance program to require repetitive inspections. 
Although the EASA agreed with the Board 
recommendation, AD 2006-0066 referenced in its 

22 November 2006 response does not provide for a 
repetitive inspection cycle that will allow early and 
consistent detection of damage, as is implied in the core 
of Recommendation A06-06. Nevertheless, the TSB 
assessed that the EASA is well positioned to take a 
leadership role within the industry in advocating for the 
development and integration of an inspection program 
dealing with composite materials. On that basis, the 

20 December 2006 conference call was initiated. 


BOARD ASSESSMENT 
OF RESPONSE 


The 17 January 2007 response reflects EASA’s 
commitment to continue to develop corrective actions 
that may include amending the maintenance program to 
require repetitive checks. 


BOARD ASSESSMENT Satisfactory Intent 
RATING 


I 
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Appendix C — Glossary 


Accident 


Incident 


Occurrence 


Recommendation 


Safety Advisory 


Safety Information 
Letter 
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in general, a transportation occurrence that involves serious 
personal injury or death, or significant damage to property, in 
particular to the extent that safe operations are affected (for a 
more precise definition, see the Transportation Safety Board 
Regulations) 


in general, a transportation occurrence whose consequences 
are less serious than those of an accident, or that could 
potentially have resulted in an accident (for a more precise 
definition, see the Transportation Safety Board Regulations) 


a transportation accident or incident 


a formal way to draw attention to systemic safety issues, 
normally warranting ministerial attention 


a less formal means for communicating lesser safety 
deficiencies to officials within and outside the government 


a letter that communicates safety-related information, often 


concerning local safety hazards, to government and corporate 
officials 


Transportation Safety Board of Canada 


Appendix D — Links to Other Organizations Involved in 
Transportation Safety 


More information on transportation safety in Canada is available from other federal 
government agencies who play a role in this area. The Internet addresses for the main 
organizations are as follows: 


Dib t Pesen Re Ta Umeaw err a fo A\ UE Lose ie eh ae sel ou ae cede caries hole deel arn ee Gute www.tc.gc.ca 
BR AECL DOOT Ui Sec vcnnccassicacnssesssoiecstonscsecendastcnestt eet Me IL Tee www.neb.gc.ca 
Coie Kal tered CGPS iG 1126 lalate ot aa nea ai IR SR bane nox AA: oR ak a WWW.CC2-2CC.2C.Ca 
Canadian Transportation Agency Ain Racca MchilealR te crys oh Se ath www.cta-otc.gc.ca 
ova eatadiansvMounted Police pic..sa fated isl dB. STA al OO www.rcmp-gre.gc.ca 
humaneesources andSocial Development Canada..........ccc.rsearecessaeneveedseorenseses www.hrsdc.ge.ca 
SATE Grea Die Pern, PAN oR oe IA del on eda MB ti dae el dle ope www.dnd.ca 


Information on transportation safety in selected countries is available on the following 
Internet sites: 


United States 


ProavOndlevransportavion Salety: DOA ee: -2. Levartes. cores se-sehatscnemeetee Uaeese teeny so www.ntsb.gov 

BCA Ale VAMUIOM ACIINISUCATION 4°. 2s. ccrscs cap cnsescé eo Mesnnosacceseesoreaiduataavestaasvarreondns www.faa.gov 
Australia 

Pree align, Pransport Sately BULCAU. tr.scccsoncecnac-ssscssanronhesenserersteacYenemeeter eas www.atsb.gov.au 
France oy, va 

Bureau d’Enquétes et d’ Analyses pour la Sécurité de |’Aviation Civile..... www.bea-fr.org 
United Kingdom 

Air Accidents Investigation Branch................scsssssessreeresnacneoensoreenes www.aaib.dft.gov.uk 

Marine Accident Investigation Branch.............:scsssseeseeseeressesenees www.maib.dft.gov.uk 
International . 

International Civil Aviation Organization ............scsssscescereereeeeoneesesereseees www.icao.org 

International Maritime Organization ..........:cccceseeseesseesseseseeesseeseeseesseeseeeseeees www.imo.org 

International Transportation Safety ASSOCIAtiON ..........ssseeeeeseesesesesees Wwww.itsasafety.org 
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Appendix E — Audited Financial Statements 


Transportation Safety Board of Canada 
Statement of Management Responsibility 


Responsibility for the integrity and objectivity of the accompanying financial statements 
for the year ended March 31, 2007 and all information contained in these statements 
rests with management of the Transportation Safety Board of Canada (TSB). These 
financial statements have been prepared by management in accordance with Treasury 
Board accounting policies which are consistent with Canadian generally accepted 
accounting principles for the public sector and year-end instructions issued by the 
Office of the Comptroller General. 


Management is responsible for the integrity and objectivity of the information in these 
financial statements. Some of the information in the financial statements is based on 
management's best estimates and judgement and gives due consideration to 
materiality. To fulfil its accounting and reporting responsibilities, management maintains 
a set of accounts that provides a centralized record of the TSB’s financial transactions. 
Financial information submitted to the Public Accounts of Canada and included in the » 
TSB’s Departmental Performance Report is consistent with these financial statements. 


Management maintains a system of financial management and internal control 
designed to provide reasonable assurance that financial information is reliable, that 
assets are safeguarded and that transactions are in accordance with the Financial 
Administration Act, are executed in accordance with prescribed regulations, within 
Parliamentary authorities, and are properly recorded to maintain accountability of 
Government funds. Management also seeks to ensure the objectivity and integrity of 
data in its financial statements by careful selection, training and development of 
qualified staff, by organizational arrangements that provide appropriate divisions of 
responsibility, and by communication programs aimed at ensuring that regulations, 
policies, standards and managerial authorities are understood throughout the TSB. 


The financial statements of the TSB have been audited by the Auditor General of 
Canada, the independent auditor for the Government of Canada. 


es 
Wendy &. Tadros Jean L. Laporte, CGA 


Chair Senior Financial Officer 


Gatineau, Canada 
July 13, 2007 
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Auditor General of Canada 
Vérificatrice générale du Canada 


AUDITOR’S REPORT 


To the Chair of the Transportation Safety Board of Canada 
and to the President of the Queen's Privy Council for Canada 


| have audited the statement of financial position of the Transportation Safety Board of 
Canada as at March 31, 2007 and the statements of operations, equity of Canada and 
cash flow for the year then ended. These financial statements are the responsibility of 
the Board’s management. My responsibility is to express an opinion on these financial 
statements based on my audit. 


| conducted my audit in accordance with Canadian generally accepted auditing 
standards. Those standards require that | plan and perform an audit to obtain 
reasonable assurance whether the financial statements are free of material 
misstatement. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing 
the accounting principles used and significant estimates made by management, as well 
as evaluating the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the 
financial position of the Board as at March 31, 2007 and the results of its operations and 
its cash flows for the year then ended in accordance with Canadian generally accepted 
accounting principles. 


Alain Boucher, CA 


Principal 
for the Auditor General of Canada 


Ottawa, Canada 
July 13, 2007 


a 
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Transportation Safety Board of Canada 


Statement of Financial Position 
At March 31 


(in thousands of dollars) 


ASSETS 
Financial assets 


Due from the Consolidated Revenue Fund 
Accounts receivable and advances (Note 4) 


Total financial assets 


Non-financial assets 
Prepaid expenses 
Inventory 
Tangible capital assets (Note 5) 


Total non-financial assets 

Total assets 

Liabilities 
Accounts payable and accrued liabilities 
Vacation pay and compensatory leave 
Employee severance benefits (Note 6) 

Total liabilities 


Equity of Canada 


Total liabilities and equity of Canada 


2007 


$ 1,812 


329 


2,141 


53 
80 


5,062 
5,195 


$ 2,099 
1,045 


4,020 


7,164 
172 


$ 7,336 


2006 


$ 2,290 
59 
2,349 


52 
130 


Bah 
5,407 


$ 7,756 


$ 2,296 
1,125 
3,860 


enna pertained 


7,281 
475 


$ 7,756 


Contingent liabilities and contractual obligations (Notes 7 and 8 respectively) 


The accompanying notes form an integral part of these financial statements. 


; Ox - A 
Wendy A/ Tadros J L. Laporfe, CGA 
Chair Senior Financial Officer 


Gatineau, Canada 
July 13, 2007 
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Transportation Safety Board of Canada 
Statement of Operations 
For the Year Ended March 31 


(in thousands of dollars) 


2007 2006 
Expenses 
Salaries and wages $ 20,266 $ 19,890 
Employee benefits 5.161 5,119 
Professional and special services 3,031 2,814 
Transportation and communications 2,017 2,179 
Accommodation 1,850 1,821 
Amortization 998 995 
Repairs and maintenance 626 532 
Utilities, materials, supplies and equipment 427 523 
Information 150 232 
Rentals 117 118 
Other expenses 55 gS, 
Total Expenses 34,688 34,236 
Revenues 
Other non-tax revenues 11 66 
Sales of goods and services 7 9 
Total Revenues 18 75 
Net Cost of Operations before administration of cost-shared activities 34,670 34,161 
Other Expenses (Note 9c) 338 279 
Other Income (Note 9c) 370 find eS, 
Net Cost of Operations _$ 34,638 _$ 34,161_ 


The accompanying notes form an integral part of these financial statements. 


nnn ao eee 
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Transportation Safety Board of Canada 
Statement of Equity of Canada 
For the Year Ended March 31 


(in thousands of dollars) 
2007 2006 


Equity of Canada, beginning of year $ 475 $ 285 


Net cost of operations (34,638) (34,161) 
Net cash provided by Government 31,294 S132 
(477) (84) 


Change in due from the Consolidated Revenue Fund 
Services received without charge by other government 
departments (Note 9) 3,018 3,303 


Equity of Canada, end of year $ 172 $ 475 


The accompanying notes form an integral part of these financial statements. 
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Transportation Safety Board of Canada 
Statement of Cash Flow 
For the Year Ended March 31 


(in thousands of dollars) 


2007 2006 
Operating activities 
Net cost of operations $ 34,638 $ 34,161 
Non-cash items: 
Services provided without charge by other government 
departments , (3,518) (3,303) 
Amortization of tangible capital assets (998) (995) 
Loss on disposal and write-down of tangible 
capital assets (5) (24) 
(4,521) (4,322) 
Variations in Statement of Financial Position: 
Increase (decrease) in accounts receivable and advances 270 (578) 
Increase in prepaid expenses 4 13 
Increase (decrease) in inventory (50) 12 
Decrease in liabilities 116 285 
Cash used by operating activities 30,454 29,571 
Capital investment activities 
Acquisitions of tangible capital assets 842 1,590 
Proceeds from disposal of tangible capital assets (2) (29) 
Cash used by capital investment activities 840 1,561 
Net cash provided by Government of Canada ($ 31,294) ($_ 31,132) 
The accompanying notes form an integral part of these financial statements. 
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Transportation Safety Board of Canada 
Notes to the Financial Statements 


1. Authority and Objectives 


The Canadian Transportation Accident Investigation and Safety Board (CTAISB) was established in 1990 
under the Canadian Transportation Accident Investigation and Safety Board Act and is a departmental 
corporation named in Schedule II to the Financial Administration Act. In its day-to-day activities the 
CTAISB is also known by the name Transportation Safety Board of Canada, or simply the TSB. The 
objective of the TSB is to advance transportation safety. It seeks to identify safety deficiencies in 
transportation occurrences and to make recommendations designed to eliminate or reduce any such 
safety deficiencies. In addition to investigations, including where necessary public inquiries into selected 
occurrences, the TSB may conduct studies into more general matters pertaining to transportation safety. 
The TSB has the exclusive authority to make findings as to causes and contributing factors when it 
investigates a transportation occurrence. The TSB's operating expenditures are funded by a budgetary 
lapsing authority whereas contributions to employee benefit plans are funded by statutory authorities. 


2. Summary of Significant Accounting Policies 


The financial statements have been prepared in accordance with Treasury Board accounting policies 
which are consistent with Canadian generally accepted accounting principles for the public sector and | 
year-end instructions issued by the Office of the Comptroller General. 


Significant accounting policies are as follows: 


(a) Parliamentary appropriations - the TSB is financed by the Government of Canada through 
Parliamentary appropriations. Appropriations provided to the TSB do not parallel financial reporting 
according to Canadian generally accepted accounting principles since appropriations are primarily based 
on cash flow requirements. Consequently, items recognized in the statement of operations and the 
statement of financial position are not necessarily the same as those provided through appropriations from 
Parliament. Note 3 provides a high-level reconciliation between the two bases of reporting. 


(b) Net Cash Provided by Government - The TSB operates within the Consolidated Revenue Fund (CRF), 
which is administered by the Receiver General for Canada. All cash received by the TSB is deposited to 
the CRF and all cash disbursements made by the TSB are paid from the CRF. The net cash provided by 
Government is the difference between all cash receipts and all cash disbursements including transactions 
between departments of the federal government. 


(c) Due from the Consolidated Revenue Fund — represents the amount of cash that the TSB is entitled to 
draw from the CRF, without further appropriations, in order to discharge its liabilities. 


(d) Revenues - Revenues are accounted for in the period in which the underlying transaction or event 
occurred that gave rise to the revenues. 


(e) Expenses - Expenses are recorded on an accrual basis: 


Vacation pay and compensatory leave are expensed as the benefits accrue to employees under. 
their respective terms of employment. 


Services provided without charge by other government departments are recorded as operating 
expenses at their estimated cost. 
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(f) Employee future benefits 


Pension benefits: Eligible employees participate in the Public Service Pension Plan, a 
multiemployer plan administered by the Government of Canada. The TSB's contributions to the 
Plan are charged to expenses in the year incurred and represent the total TSB obligation to the 
Plan. Current legislation does not require the TSB to make contributions for any actuarial 
deficiencies of the Plan. 


Severance benefits: Employees are entitled to severance benefits under labour contracts or 
conditions of employment. These benefits are accrued as employees render the services 
necessary to earn them. The obligation relating to the benefits earned by employees is calculated 
using information derived from the results of the actuarially determined liability for employee 
severance benefits for the Government as a whole. 


(g) Accounts receivables are stated at amounts expected to be ultimately realized: a provision is made for 
receivables where recovery is considered uncertain. 


(h) Inventories — Inventories consists of parts, material and supplies held for future program delivery and 
not intended for re-sale. They are valued at cost. If they no longer have service potential, they are valued 
at the lower of cost or net realizable value. 


(i) Tangible capital assets - All tangible capital assets and leasehold improvements having an initial cost of 
$2,000 or more are recorded at their acquisition cost. 


Amortization of tangible capital assets is done on a straight-line basis over the estimated useful life of the 
asset as follows: 


Asset class Amortization period 
Buildings 30 years 

Furniture 10 years 

Office equipment 5 years 

Laboratory equipment 10 years 

Informatics hardware 4 years 

Informatics software (purchased) 3 years 

Informatics software (in house developed) 10 years 

Motor vehicles 7 years 

Other vehicles 15 years 

Leasehold improvements Lesser of the remaining term of the lease 


or useful life of the improvement 


(j) Measurement uncertainty - The preparation of these financial statements in accordance with Treasury 
Board accounting policies which are consistent with Canadian generally accepted accounting principles for 
the public sector and year-end instructions issued by the Office of the Comptroller General, requires 
management to make estimates and assumptions that affect the reported amounts of assets, liabilities, 
revenues and expenses reported in the financial statements. At the time of preparation of these hye 
statements, management believes the estimates and assumptions to be reasonable. The most significant 
items where estimates are used are the useful lives of tangible capital assets, the assumptions underlying 
the employee severance benefits liability and the assessment of contingent liabilities. Actual results could 
significantly differ from those estimated. Management's estimates are reviewed periodically and, as 
adjustments become necessary, they are recorded in the financial statements in the year they become 
known. 


I I IIs. _ SO 
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3. Parliamentary Appropriations 


The TSB receives its funding through annual Parliamentary appropriations. Items recognized in the 
Statement of Operations and the Statement of Financial Position in one year may be funded through 
Parliamentary appropriations in prior, current or future years. Accordingly, the TSB has different net 
results of operations for the year on a government funding basis than on an accrual accounting basis. 
The differences are reconciled in the following tables: 


(a) Reconciliation of net cost of operations to current year 
appropriations used: 
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Net cost of operations 
Adjustments for items affecting net cost of operations but not 
affecting appropriations: 


Less: 
Services provided without charge 
Amortization of tangible capital assets 
Vacation pay and compensatory leave 
Employee severance benefits 
Other 

Add: 


Vacation pay and compensatory leave 
Non-tax revenue 
Refund of previous years expenses 


Adjustments for items not affecting net cost of operations but 
affecting appropriations: 
Less: 

Inventory used (purchased) 


Add: 
Acquisition of tangible capital assets 
Prepaid expenses 


Current year appropriations used 


$ 


2007 2006 
(in thousands of dollars) 

34,638 $ 34.161 
3,518 3,903 
998 995 
- 144 
160 94 
5 24 
4,681 4,560 
80 - 
43 53 
11 30 
134 83 

50 (12)_ 
50 (12) 
842 1,590 
1 16 
843 1,603 


30,884 $ 31,299 


Transportation Safety Board of Canada 


(b) Appropriations provided and used 


Vote 10 - CTAISB Operating expenditures 
Governor General’s special warrants #2 
Governor General’s special warrants #3 
Supplementary Vote 10a 
Transfer from Treasury Board - Vote 15 
Spending of revenues as per FAA section 29.1 
Statutory amounts: 

Contribution to employee benefit plans 


Spending of proceeds from disposal of surplus Crown 


assets 
Plus or minus: 


(Lapsed)or over-expended appropriations: Operating 


Current year appropriations used 


c) Reconciliation of net cash provided by Government to 
current year appropriations used 


Net cash provided by Government 
Non-tax revenue 


Change in net position in the Consolidated Revenue Fund 
(Increase) decrease in accounts receivable and 
advances 
(Increase) in prepaid expenses 
Decrease (Increase) in inventory 
(Decrease) in accounts payable and accrued liabilities 
(Decrease) Increase in accrued vacation pay and 
compensatory leave 
Other adjustments 


Current year appropriations used 


2007 2006 
(in thousands of dollars) 
$ 25,486 $ 24,039 
- 1,288 
- 2,015 
1,674 - 
1,096 - 
4 6 
3,403 3,707 
4 30 
(783) 214 
$ 30,884 $ 31,299 
2007 2006 
(in thousands of dollars) 

31,294 $ 31,132 

43 Sy 
(270) 578 

(1) (13) 

50 (12) 

(197) (523) 

(80) 144 

45 _(60)_ 
30,884 $ 31,299 


OO 
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4. Accounts Receivable and Advances 
2007 2006 

: (in thousands of dollars) 

Receivables from other Federal Government departments 


and agencies : $ 316 $ 42 
Receivables from external parties 5 9 
Employee advances 8 8 
Total $ 329 $ 59 


5. Tangible Capital Assets 


in thousands of dollars 


Capital Asset Class Historical Acquisi- Work in Disposals | Accumulated | Net Book Net Book 
Cost i progress and Amortization Value Value 

March 31, transfers rite-off March 31, March 31, | March 31, 
WIRore Ie 2007 2006 


Office cilia 


Informatics software 
(in house developed) 
Informatics software 
(in development) 


Motor vehicles 


5,062 §,225 


6. Employee Benefits 


(a) Pension benefits: The TSB's employees participate in the Public Service Pension Plan which is 
sponsored and administered by the Government of Canada. Pension benefits accrue up to a maximum 
period of 35 years at a rate of 2 percent per year of pensionable service, times the average of the best five 
consecutive years of earnings. The benefits are integrated with Canada/Quebec Pension Plans benefits 
and they are indexed to inflation. 


Both the employees and the TSB contribute to the cost of the Plan. The 2006-07 expense amounts to 


$2,508,000 ($2,743,000 in 2005-06), which represents approximately 2.6 times the contributions by 
employees. 


The TSB's responsibility with regard to the Plan is limited to its contributions. Actuarial surpluses or 
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deficiencies are recognized in the financial statements of the Government of Canada, as the Plan's 
sponsor. 


(b) Severance benefits: The TSB provides severance benefits to its employees based on eligibility, years 
of service and final salary. These severance benefits are not pre-funded. Benefits will be paid from future 
appropriations. Information about the severance benefits, measured as at March 371, is as follows: 


2007 2006 
(in thousands of dollars) 
Accrued benefit obligation, beginning of year $ 3,860 $ 3,766 
Expense for the year 608 241 
Benefits paid during the year (448) (147) 
Accrued benefit obligation, end of year $ 4,020 $ 3,860 


7. Contingent Liabilities 


In the normal course of its operations, the TSB becomes involved in various legal actions. Some of these 
potential liabilities may become actual liabilities when one or more future events occur or fail to occur. To 
the extent that the future event is likely to occur or fail to occur, and a reasonable estimate of the loss can 
be made, an estimated liability is accrued and an expense recorded on the TSB's financial statements. 


As at March 31, 2007, there are various outstanding legal actions against the TSB. No liability has been 
recorded in the financial statements since management of the TSB considers them unlikely to be 
successful. 


8. Contractual Obligations 


The nature of the TSB’s activities can result in some large multi-year contracts and obligations whereby 
the TSB will be obligated to make future payments when the services/goods are received. 


Significant contractual obligations that can be reasonably estimated are summarized as follows: 


(in thousands of dollars) 2008 2009 Total 


Acquisition of goods and services $ 1,546 $ 262 $ 1,798 


9. Related Party Transactions — 


The TSB is related as a result of common ownership to all Government of Canada departments, agencies 
and Crown corporations. The TSB enters into transactions with these entities in the normal course of 
business and on normal trade terms. Also, during the year, the TSB received services which were 
obtained without charge from other Government departments as presented in part (a). 


(a) Services provided without charge: 


During the year the TSB received without charge from other departments, accommodation, administration 
of worker's compensation, the employer's contribution to health and dental insurance plans, and external 
audit services. These services without charge have been recognized in the TSB’s Statement of 
Operations as follows: 


I I I 
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2007 2006 
(in thousands of dollars) 


Accommodation $ 1,850 S$. 1,521 
Employer's contribution to health and dental insurance plans 1,593 1,425 
External audit services 60 40 
Administration of worker's compensation 15 16 
Total $ 3,518 $ 3,303 


The Government has structured some of its administrative activities for efficiency and cost-effectiveness 
purposes so that one department performs these on behalf of all without charge. The costs of these 
services, which include payroll and cheque issuance services provided by Public Works and Government 
Services Canada, are not included as an expense in the TSB's Statement of Operations given that a 
reasonable amount for those types of services cannot be determined. 


(b) Payables outstanding at year-end with related parties: 


2007 2006 
(in thousands of dollars) 


Accounts payable to other government departments and agencies $ 197 $ 364 


(c) Administration of costs-shared activities: 


The TSB is responsible for coordinating the financial management of funds for the networks of small 
federal agencies. The revenues consist of contributions from all agencies to the cost sharing. The 
expenses are the disbursements made on behalf of the group. Each government department will report its 
respective portion of expenses in its financial statements. During the year, TSB administered $370,000 in 
revenues ($283,000 in 2005-06) and disbursed $338,000 in expenses ($279,000 in 2005-06). This year 
revenues exceeded expenditures by approximately $32,000. Due to the low value of this balance the 
excess revenues were not returned to contributing agencies, but were simply credited to the Consolidated 
Revenue Fund. 
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